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Tri"f!lTRILLION PARTNERS, INC.
SERVICES AGREEMENT

Contract No,: W-SA·01080a·000959-5yr

Tills Servlpe$Ag(~~mont ("Agr~.mont·) is made by Trillion Partners, Inc. ("Trillion") and Oustom.r effectlvo on the Effoctive Date
indlcat~d:b0.IO\'l. m consideration 01 tho mutual promises and covonants containod herein tho recGipt and sufficloncy of Willch are
acknov.1edged;the parties represant, warrant, covenant, and "groe as follows:

I. Q"rl'lITIQl'lIl'.
1.1 "Cornmencem,!).ll1~moan$th.,date that Service commences as Indicated In \\1'lting by the M.coptanoo Cortific.,to, attached

her¢tqasEXhlbltA,· signed by Customer and:rrillion,
1., "CoqmJ9n Carrlor" 'l11oansanentity designated by tho Universal SOIYice Admlnistlative Company 86 ." ".Iigible

teleoornmuplp~tlonsc;l((I.r, • or "eligible telecpmmuniCl.ltlonsprovlder," or "ETP,"
'" "RW!9Il1e.n"I1'l":pNI9n Point"means tha physicai loc~tion ~t which TI'lIl1on tarmlnates Its equlpm""t Ilnd mak.s tho Sorvicos

~vallll\1J~fi?tps~"ythp·.Gq$tom.r(also·knownas.a 'Demare").
1.4 "Eti';C!lve'D~te"l11oanstho dato this Agraementbecomes a binding and enforceabloagr••ment as indlc.atod below and which is

aC~nQIiII~~@P~~~$uptrbY Trillion and. 9u~tol11~rby placing their signature on this Agreemont.
1., "EguIPI11~~t>·l11ponsall.ofthohardWareand$Onwarausedby Trillion, In Its sola discretion, to onable tile prOVision of Services to

C4~tOm~randcol11mqnlcationsselVlces lothirdpartios. '
u "g'f\filQ;pmgr!!I!)"maansthet,lniVe(Sal Serylce FUlld for Schools and Libraries astabllahed by the Fedorel Commun',catlons

Coml11l~sIRO,~nd~dmlnlslWedbytb.aSchoRJ$l;IndLlbr~rlas Division af lhe Uilivorsal Service Admlnif>lrativo Company, or any
sUGP~S~Q(,ly.Odin~·.prqgram{"8CI)Ools ..~Od ..Llb'.~H~.s.PIvision").

1.1 "Pro(iu9~A(j(i~.QdUm'·mQ~nstJ)oJyllyoxacyt~d~os9rjptlon.of~p~clfie Sorvlcos subject to this SalVlcea Agreement, which Is not
Pjhql"\\'i~.o· ..twmin~.to.dq(expr~~~IYJ~pl$ce9~y.a. sUbS~quoot.wrirten. agrooment.betwcoll the parties.

1.8"Term·'I1)Q~nstl)ePQrlodbeginnlogontl)ed~ta.of~®pt~D'p"sindicatQd i.n Virillng on til" Certificato of AcceptanCll and
CQnllnU.lnglpr.~perlqgpr~ye.(I;3)YQer~.lbprQa~cr.YnIO$r,9thprwi$~ Iist~d InalleppHcable Product Addondum or OIl "moDdment to
thQ~grQQr?ent'Hnless·.e~tendedpY(~4anttO~0~IQn 7.2(e),·.orsooner·.terl11l.n~te(jaS ·provided.·heroin.

l.9 ~ory!ce'\iQQN!Qnfsl"mea.nothelpPllti9n(~)~pacltI0d.lneachProdu"'(Addendum at which the Trillion servlco Is delivored to a
sll)gl~Qq~t9rrierD~l)1arClltlon··.Polh!fqr·.oeCll ..II.~I.e.d.'~Ile, . .

I," :'Serylc~rme~nsTriliion'SWlVlce$dasl)j"ibOdJne"CI)Product Add""dum.
1.11 "S()ryIceO'!tage"me"nslossof~OlViC'!otharthan any. outag{lhat; a) Is not roportod by Customor to Tlillion witilin (5) days of

theoc,qurrl;>nO(l:b)islosBthOn(15)mlnuto~ln.du""tion:c)isaffrlbulobi. to Trillion's sch.dulad maintenance; dJ Is attributed to
rol~\~dJhiijJp"rtY'clreuits.(whather.ordered bY'Trllllon orCustol11or): 0) iSa f0S.ult Of IMblllty!o access customar premise: f) Is "
ro$ult.OrQ4~tomprsoq4Ipm.nt 01' users; Or g) is duo to Fore"" Majeure (SM Section 8 below) or by any oth«r ca".o not \lithin the
contr~l?fl"(Ullon

w~lioAceesf'·'.l11eanS.24houra day, 365 day a yoar access to Customer's pr~mlse provided to T,'illlon in ordor to restoro sorvlce
orper:t?"P:p~eye~t.aUVel)1ei.O\Onance.

1." "T91~IServ'QogMtQe-t\'1SII05"m~"nslll0totalservl.ca. c1wrge foralloltes (sometlmos roforred to au tll0 'pre-discount
amount')I.i$(e(j·.in\l~clJPrOd~<::tAddendum befare anydisCDunts are·appliad.

I. De$9RIPrIOr-lp~$fRVlqE:$,
',1 ErQ.YI!'IQnQf$~rv'co"; 'L!gen§~, Trillion. wiUprovld.lilG Sorvlcos as described In each Product Addendum, Customer grants to

Trillion.an~~clusiye,rion,reyopa"I.OII~.onse("LJcG~se'?touse those pqrceisofJqal proporty at tho Sorvlce Localions that Trillion
dooms •. neO(l~i;tlryto.in$tall,.·.Opprlltaandmaln\alncertalnpoles~ndantonn~~.th~reonondJo .•placa certain bulldillge or enclosuros
tlleleonaOd~~chotr!~r.a'luipmentie~Trillio8doWrililnesm~Y.ben opassary.prc.Qmp~til119 .With the. cpndUct of Trillion's business.
Nol»jthst~nding~nyq.tn$rprovj$lon of tills Agr~~mant,itlsexpressly understood that all rlghls granted to Trillion (mder this
Lica~~.0.W'lc,qntin46us, "ngoing,and IrrevoPlll1le by Custpl11orafl0rllJe p~plr~tion or eal'lIor terminotion of this Agreement, any
Amendmont theroto,ortho proYI3101l..0f.the.. Serylces,Jpr~.p.riod ·of tonyears~ftersuchexplratlono r oarl ior tarmInation. Trillion
Is~utbpri~~d!6\J.sotha··l:quipl11entandmal.prOportYfQr.·onyactiVjjyln.~onnoctlol)·WiU'the.provl$lon ·of··othOr·communications
seryic$s.a~TriIJi.Qnida\emih)esmay penoC~SSary91' COmPallble>v.1lhtheconduct .0fTrlllion'sbusino$s. Trillion may make any
sups!ltyijorstQOrmpd/ncatl.ons ofthe Equipmont as IIMtermlne$ ·1Il.ybanecess.ryor compatible v.ith the conduct of Trillion's
bu.ln~s~ ... ·.toa(j(jWO.n"Gustomer.grepts.1Q.T.rillion.w.non.exclusive.right to··lnBtall··transmission cables "tid IInas between the
Eq4IPl1Jent~rd~l\\'Oen tho Service LOQatiooain contiectlon with Trillion's uso, malntonancc, end operation of the Equlpmont.

I.' In*llatl"n.
(.) InstaJlatlpnqfFPI';pm\)Dt. ·In tl)Oeyentaoy.aqulpman! (oranyportlon of. the. EqUipment) Is or bocomasphyslcally '~QchOd ill any

mennprt(J'l'<!al.Ost~tealthoSarvi.co.LoPllllqn(lnclu~lnganybulldl119 011. such real estate), In no event will tile Equipmant be
d6allledt9bel'ftIXM.!Opra p~rt·of sychrpa.Lpsta\o.H.th~r,thij Equi.pmellt Is alld v.111 romaln Trillion's porsonal properly, At
the re.quesll:1fl"rllllon, Gustomorv.ill f"rnisbela~(jlordonnoltg.ge waiv.r with rospect to tI,a Equipment from any porson
clalmlngrlt!,lntareSI.in.'anyporsQn~lor,'rQal.prpperty ..v.1,"re tho Equipment is loc<,tod, As a common carrlar, Trillioll may utllizo
theTrllllonolilPMaquipmont to s~rv~ oth~~cy~t.ol1Jors,

(h) UseQfqubcqotraetllm'.Gustomijr HQknowledges that Trillion may provid~ tM Services usil19 "ubcontra'~Qrs, and thot Trillion
reselVes the. right to substiMe sucll subcontractors with othors, in ils own discretion, to maintain or onhance maintonanco
performance hereunder.

Pag" 1 of 8I-IIGlil.Y CONr-ll)ENTIAI. - COMflANY PROPRmrAlty
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'II'~Tn Ion
TRILLION PARTNERS, INC.

SERVICES AGREEMENT
Contract No.: W·SA-010S0S.000e59·5yr

,. CUSTOMER OSLIGATIONS.
'.1 Troubl9'lllogling & Rilp"lr. Trillion typically validates network access from the building Interface to the Main Dlstrlbutlen Frame

("MDF") wlll,ln tho building. Tlla Customor Is responsible for tho Local Aroa Network ("LAN") connectivity, DHCP, Intomal DNS,
and roul/ng,

C.) The Custemer must provide lor.al LAN IP routing and Ethernet for the sorvice connection.
Cb) The C"stomer 18 responsible for selvlce end ropalr of nil LAN eqlJlpm.nt and di$trlct owned fiber that Is being utilized for ..rvlce.

(O.g., eoell fiber, s\\>itch, hUb, bndge, oto.) that connect8 to tha Trillion network.
,., A!iCO§" to the Servlcoij and Egulpment. Customer aerea. to monitor the usa of tho S"rvlces to prevent Inappropriate use as

well as unauthorized access to offensive Or restrictod sitss, and to maintain and prevent unauthori~ed access to confidential
Information, including the confidentiality of any password. and accr."nt Information required for access to Servlcas. Cu.tomer will
promptiy notily Trillion of any unaulhorlzed or Inappropriate usa of tile Servicos, including the Equipment, bre.ch of security, or
other damage, loss or thall. For the Customer Demarcation Point, Trillion will provide a $Ingle device or fiber"based interfaca to
mako tho connoctlon to the C"stomor'. eq"ipmonl. C"stomor I. responsible for all Internal LAN routing. Customer Is no!
authori~ed.to~ava any physlcol contact with tho Equipment oxcopt and only to tho IImltod extent dlroctod by Trillion. At the end of
lho Ilcensa dascrlbod In Section 2.1, Customor may, at Customer's option, eilller pay Trillion's roasonable exponsos to remove the
EqUipment or allow Trillion to keep tho Equipment In place at no ch.rga and under terms 'lnd ,,,ndilions aweptable to lriliion.

3.' Lawf,,1 Ullg. Customer agrees: (a) that Sorvlces may ba uBad by thosa antllies IIstad in each ProdUct Addendum as baing eligible
to particfpate with Customor In obtaining tho Servioos; (b) not to provide the Services to non.aliglblc, tlllrd parties wllOther by leaso,
rontal, lraMfar, .asslgnment, sale. sublicense, or any othor moans, Inr.ludlng commercial tim","sharing, rental, 0" service bureau
use; (0) not to use tl10. Service. for any purpose tll.t Is unlawful, not contemplated or prohibited by tbis Agrooment; and (d) to
abldo by .Ii appllcablo 10001, stato, and national laws and regulations, Including but not limited to lI10Se related to the enVironment
end .thq.E~Ratel'rogram.

'.4 Mc&ptanc,j'anWlnvotclpg. Customer agroes to promptly sign the Certificate of Accoptance when Customer ,md Trillion
determil1e that Tnlllon' has completed Its work. tf Customer falls or rGf"sa8 to timoly sign and return sucll Ce,~ficate of
Accoptance, Trllllol1reoqlves the right to sond written notification of tho commencement of servico and an Invoice for Servicos,
and, notv.1thstandingSeGtion 1.1 above, such statod date of comm~n""ment of service Sl1011 become the Commencemont Dato.
Customor agroes to pay Involcos ea of the Commencemant Date Initial Invoices will be sent upon execution of suell Certificate ()f
Acc~ptance or on the data sucl1 written notice from Trillion is sent, whichever i~ Oarller.

>., Altprgtlqnij Hnd InlMqvemoJllil.
(.) Customer will not mako any olterations, addilions, 01' improvements to tho Equipment, or remOVe EqUipment from a Service

Looallon wtha"t Trillion's pnor written oonsent. II Customor commits any act or omission, or plan. to commit any act or
oml8sion, which may Muse material harm to Trillion's network, Customor agl'aes to compensato Trillion for such harm. If Trillion
dotermlnes s"O)) harm reqUires the moving of a lower, fiber line, or other Equipment, Customer will con'ponsato Trillion for such
11arm bypayil19 to 'frillion the cost of 8uch movo upon writtan Invoice from Trillion. Customer SMII not be responsible for thO cost
of.movinM~cll.r;qulpmont.ifthe,,::qulpmant muat bo moved solely d"eto reasons roasonably within Trilliol1's control.

("I Customor Is rosponalble for locating pro·exlstlng facilitios of other providers. such fl" utlillies and underground faoilitles, inclUding
tlla cost for s"ch local/ng, In addition to thos~ Iistad In eaeh Product Addendum.

4, FEES AND PAYMENT TERMS.
4.1 &e Paymqnl§.

(') Non.Recurring Charge: Upon exec"lIan 01 this Agreement, Trillion v.1l1lnvolce Customor a Non·Recurring Charge If spocifiod In
eech I"roduct Addendum.

("I Servloe Fee: Custemer shall pay Trillion the Total Annual Service Charge - All S~as - Aller E·Rate listed In tho Descriptio
Sarvlces on annua' .,. 30 ..da a of the reo.el t ola,n Invoice for auch amo<mt oaoh year during the Te

\ 'I on .ys 0 receipt 0 an InVOice from Trillion.
4.' CMngo Ordott; Customer wll bo resporlslbla for the cost of mOVing a tower, slta 01' EqUipment If Trillion datermlnes that suoh

move Is neoossltated by tho actions of Customor and rosult In additional charges to Trillion. A Trillion Chango Order Form shall
be prop~rly completed by Customor and submitted to Trillion to modify, r~dlice, or Incroaso tho oqulpment or sarvlces to bo
provided. SUCI1 Change Order Form shall bo deemed a part of this Aereement If signed by both partia8. Unlass spacllied In the
Change Ordar Form, this Agreement shali continua In full forco and effact In ali respects.

4,' Pgymonl lean"; All foos dua under this Agreemont will be p~ld In U.S. dollars within tllirty (30) days aFtor tho date of lnlllon's
involco, by a chocl< sent to Tnllion. Any ovordue payments will bear a late payment feo of One and a half percent (1.5%) per
Il)onth or the highest rate permitted by law, whichaver Is lower, from tha original payabla dato un(li paid. Work performed which Is
out$ldo ~1e scope of this agreement. or Is the subject of a Chango Order, will be bllied at Trllllon'8 cost \\>i1l1 a standard 20%
markUp.

',4 IBlmll. C"stomer agroos to pay all taxes, InclUding saios, uso, withholding, transaction prlvil"ge, and othor similar faderal, stato
or local taxos, oxcluding Incomo based taxos, (collectively reforred to as "Taxes'), as applicabla to tllO Customer In connoctlon

HIGH,YCONPrDENTIA, - COMPANY PROPRIg"'ARY Pago 2 of 6
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•Trillion
TRILLION PARTNERS, INC.

SERVICES AGREEMENT
Contract No,: W·SA·010808-{)00959.5yr

with tho Servicos provided under this Agreement, unles3 the transaction Is spocifioally exempted undor applicable state law, If
Customor ClaimB sueh an exemption, Customer must provide to Trillion documentation whir!l Trillion determines Is sufficient
evidence of such exemption, (e,g" an exemption certillcate), within tllirty (3D) days (If tho afective Date, To the oxtont a state law
authori;es,Tril)ion to pass a tax on to Customer, Customer agrees to poy such tax, Customor furthor agrees to keep tl10
Equipment free and clear of all levies, liens, taxes and encumbrances, If ClJstomer falls to pay any SUcil Taxes or like charges
when due, THIlion reserves tho rigllt to makG suell paymer>ts or liK@ chargeB, together wltll all penalties and interost whlcll msy
have been added because of Custome~s dollnquency or default, and Customer agrees to promptly reimburse Trillion for all
amounts so paid,

4,5 l..ll:MiJl Paymants, Notwithstanding any provision to tile contrary cont/llned In this Agreement, it Is understood and 'greed that
the payments to be rnad@ In each fiecal yesI' during tile Term hereof ere payable only out of curr'ent deslgnatod and lawfully
approprlatad funds of Customer for that fiscal year,

". Exteoolon. and Upgraq9J4 The partlos agroo that extensions to tllo term of this Agreement are ""pressly a"thorizad and shall
not require a new bid, TI,e parties agree that upgrades, Improvomonts, additional sites, and enhaneements to the Services are
expressly authorized and any amendment Ilerelo to effoctuate SUdl upgrades, Improvoments, odd~ional sites, and enllancements
shall not require a new bid as long as tha amondment reasonably rolat.s to the Services, Any amendment hereto sllall be In
writing signed by both partlos, TM parties .gro~ and understand that the Selvices are being prOVided at a signlfi,.ant volume
discount. In the event Customer redUces in writing the totOi number of sites listed In any Product Addendum Iloreto, tile amount
that Customer shall pay Trillion for the rem.lnlng sites shall Increase by four percent (4%) for each Site bolng reduced, beginning
ot the tlmo Service to such site or sites Is ended, OS c.alculated ~nd Invoiced by Trillion,

., WARRANTY,
:'I.~ By Trimon.

(.) Trillion warranw that it will us~ (",()n1mel'Clally reasonable efforts to make the Services available to Cust"mer in accordance with
generallyaecepted standards In U'le unlicensed spectrum wlreloss industry, For additional information on this, please see
attadlM SelVlce Lavel Agreement. This warranty will apply scloly to access to Ul~ SelVlces, and will not apply to anything
(1) cauBed by fa9tors outside of Trillion'S reasonable control; (2) thOt resulted from any action or Inaction of Customer or any tllird
party; (3)tllat rosultedJrom scheduled'malntenance 01' roquired repairs; or (4) that resulted from equipment, software or any item
nolprovided by Trillion, All consequonces for a breach of U,ls warmnty by Trillion are strictlY IImltod to those defined in tile
atfac.iled Sarvl,e t.evel Agreemont.

(1)) NO OTHER WARRANTY. EXCEPT FOR THE EXPRESS WARRANTY SET FORTH IN SECTION 5,1(a), TRILLION
PROVIDES SERVICES ON AN "AS IS" AND 'AS AVAILASt.E" BASIS, AND CUSTOMER'S USE OF THE SERVICES IS AT ITS
OVVN RISK. lTllLLION DOES NOT MAKE, AND HERESY DISCLAIMS, ANY AND ALL OTHER 8(PRESS AND IMPLIED
WARRANTIES, INCLUDING, SUT NOT LIMITED TO, THE WARRANTIES OF MEFlCHANTASILITY, FITNESS FOR A
PARTICULAR PURPOSE, NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF
DEAliNG, USAGE, OR 'l'RADE PRACTICE, TRILLION DOES NOT WARRANT THAT THE OPERATION OF TliE SERVICES
WILL BIWNINTERRUPTED, ERROR·FREE Ol~ COMPLETELY SECURE, OR THAT DEFECTS IN THE OPERATION OP THE
SERVICESWILLBE'CORRECTED,THE PARTIES AGREE THAT AI.L CONSEQUENCES FOR A BREACH OF WARRANTY
BY TRILLION ARE STRIC'l'LY LIMITED TO THOSE DESCRIBED IN THE ATTACHED SERVICE LEVEL AGREEMENT,

$,2 By Customer.

(.) CLJstomer represents, covenants and warrants thet (1) Customor Is a fully constiMed polltlcol subdivision, agency Or public
corporation of the state In which It Is located; (2) Ule execution, dalivery, and porformance by Customer of tills Agreement Ileve
been duly authorizOd by all necessery action on the part of Customer; (3) this Agreement has boen oxecuted on ballalf of
Customer by porsons who constitute duly auU,orlzed offlcors tllereof; (4) this Agreement constitutes tlla legal, valid, and binding
obligation of CCJstomor onforceabl(j In accordanco with its terms; (6) CIJStomer has complied wltll all public bidding, notlca and
Ilearing requirements where necessary, and by due notification presented tills Agreement for approval and adoption as a valid
obligation on its part; (6) Customer.".aso"ably.belloves,tllatfunds,canbe9btalned suffl.eient to make all pllyments during the
Torm, The officer of Custemer responsiblo for bUdget preparation will do all things lawfully within his/hoI' powar to obtain,
maintain.and properlYroquest and pursuo funds from wt,leh tho payments may be made, including making provisions for SUCll
payments to the extent nocossary In each bCJdgat Bubmltted for tll0 purpose of obtaining fU"ding, using Il1S111er bona fldo best
offorts to Ilave such portlcn Of tile budget apprevod and eXhausting all evellable admlnletmflv@ reviews and appeals in the eve"t
such portion of the budget is not approved, Customer sllall give Trillion immodlate notice of Customer'a Intent to terminate this
Agreom@ntwhicll shall ba the end of til. last of Custome~s fiscal years for whlcll appropriations for the payments wero made; (7)
Customor haS obtained ali servlcos from ItB local exchange telephone selVlce provider (OfiM fllan Trillion) to ensure It has full
access to 911 services; and (8) Customer will provide the req!!irod level of electric.lty to eac~' facility provided by Trillion wllieh
requires eleci/iclty,

(b) Custemer sholl not engage In any activity or construct any new struei!!re, wlllc.h may interfere mechanically, eloctrlcally, or
operationally wltll the Equipment,

(,) BecalJSe Trillion must obtain cartain permits, licenses, or waivers to pGrform tile SelVicos end Customer would be tile naceBsary
applicant for such, CUBtorner grants limited authority to Trillion to net as Customer's agent for tile solo purpo,e of obt8111lng nil
permits and licenses. or waivers fllereof, which are neCeBS"ry for Trillion to perform under' this Agroemont. To tho extont suell
grant of authority is Invalid or Inconsistent wlfll applicable law, Or to the extant Trillion Is unable to Obtain SUCll permits, Iicons.s,
or waivers, Customer warrantB that it haS obtained 01' waived, or will obtain or waive In a timely manner, all permits, and licenses
applicable to tho Services, Customer warrants it has obtained all applicable permits and approval. applic.able to the Inlended
<)Se of lila land regarding any requisite environmental Impact stCJdios, historic,,1 landmark studies, ondangered species Impact
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studios, Amertcans with disabilities act impact studies, Gtc, Customer expressly warrants that It wlil not dir<lctly or indirectly
obstruct, hinder, or cause the delay, denial, or mOdification of any regulatory approval, licen.., or repeater site acquisition which
Trllilon determines is required for the Services so that the Services are, In Trillion's GOle determination, Incepable of boing
prOVided as agreed Iweln,

(I) CustR!ll,~f.,.,~,Q.. ~~Il;.8£BQ1Ptl..y..,.,:.p~... I,IY~r..'\R.J:'O.:.1I(9.0,90J!.le.. fO/. a,nl,,'l,nd orre~~ , d, (QII1lSfecelved fro.m Schools and
1>i~.RWNijlIQm@lall(iglAQ~r"q~e~tM(o~~!"\!Qtl:ttil!l~mrM'J· '. . f9Y!e,w, aSI(e Visit,
an MJl.~'f!bv9li4!Imll,f1t:!(l1q\:le,?'\~,)'W~l''ililRli(:,\gLlliJl(qo:~:',!§,.' lIt;, tnetlJ:teoalvad such
docllffl&1ii~'"'0Mil!on\~I1;n~ll:qS~I~)j§~rell;'rts .t?"ob\al,~. an? '. m,:\in\?lp -·ratef1.!,Q~ipg f8r" tDa,~Rna,~,t,o!yustomer lhroughout file
To . ,9M1\\ili)~:~Il@i:lQi$:1l8.di9q"Mo~'PiYi~1pq!~~,SU0~\f~l~dlep::.f~r' .~~W... j.~{.'W....~)l.aili..... o9111rE'rate'y.~r.(,.'''ly .1 ... th.roU9h June
30 ';qRO~yrl1h~&nQISI)j;J!l~,,~~'''~Ii\~PQ~i'9£$t9)lW'' ..~,~VeMrt~'~, .j9,'q!l!i'b.'.W"florts'to,re.rn99.Y.$~?ll denla.. 1and
corre 1l.'I," ,~I;hrl>\(\'fijndlng.feNhelnoxt.l:.mte'~~~'forthdben'efit'\if' /"h\I,,'dk,>(1\lj ", .

(,) Customer acknmMedges that Trillion is not responsible for tho satisfactory performance, or lack tllareof, of any third party content
filtertng, Customer further acknov.tedgas th~t it (and not Trillion) Is responSible for establishing, implementing, and/or utilizing
any and all practices and proc.dures, rules, and Otll.r matlleds n"",saary to prevent any 0) unauthoriZed "SO of the Equipment
by any person,and (il) any access by Customor (and Ite studonts, employeee, agonts and contractors) at the Selvlce Locations
or by means of tile EqUipment to web sites, web peges, ernalls, or email sttachments that mey be Inappropriate.

(Q Failure of Customer 10 meet " IIstad obligation In an agreod Statement of Work or adequately remove a listed condition
precedent to Trillion's performance shall be considered a material breach of 1I11s Agreement and SI1011 relieve Trillion of it.
obligations hereunder, but sh.1I not relieve customor of its obligation to timely pay upon involco, Customor m"st provldo a safe,
secure, and adeq"ately prepared area fOI' Trillion's work, Including but without limitation, staging, Installation, and storage,

(8) Customer sholl promptly executo and ret"rn to Trillion all documents acceptal)l. to Trillion Including but without limitation, tho
following:
(I.) a certlfied'Bo.rd Resolution au{horlzlng tim negotiation, execution and dolivelY of this Agreement;
(II.) an Opinion of Customefs Counsel etatlng that: Customor is autllorized and has power under Slate law to enter Into this

Agreement; tllattheauthorlzatlon,approv~1 and execution of this Agreement ilave been performed In accordance witll all
ciJenmeetln9.laws,public bidding and ,ell other applir.able State and Federal laws; and tMt tile opinion may be relied upon
by Trillion Paltners, Inc, and Its s"CceMors and assignoes;

(ill.) a CMlficate of Incumbency signed by tile Clerk, Socretary of tlla Board, 01' Board Member oertifying that tha porson signing
this Agreement Is n dUly oJoctod Or appelnt0d officer of H'e Customer (not the sarna perea" who slgnod tile A,qraernent or
Prod"ct Addondllm);

(IV,) Prior lhreo (3) audltad financial statemonts,
6, LIMITATION OF LIABILITY AND REMEDY.
6,1 IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER WITH RESPECT TO ITS OBLI(JATIONS UNDER THIS

AGRGEM",NTOROTHERWISE UNDER ANY THEORY, INCLUOINGCONTRACT AND TORT (INCLUDING NEGLIGENCE
AND'$TRIc:T'LIABILITY)I'ORANYINDIRECT, SPECIAL OR INCIDENTAL..CONSEQUENTIAl., EXEMPLARY OR PUNITIVE
DAMAGES, tNCLUDIN(J, BUTNOT LIMITED TO, COSTS OF PROQUR"MENT OF SUB.STITUTE GOODS AND SERVICES,
DAMAGES FOR LOSS OF DATA, LOSS OF USE. OF COMPUTER HARPWAI'lIO, DOWNTIME, LOSS OF GOODWILI-, LOSS OF
BUSINESS, OR COMPUTER HARDWARE MALFUNCTION, EVEN IF SUCH PARTY HAS BEEN AOVISED or THE
POSSIBILITY OF SUCH DAMAGloS, IN NO EVENT WIIJ. TRILLION'S LlA81L1TY TO CUSTOMER UNDER ANY PROVISION OF
nus A(JREEMENT EXCEEO THE TOTAL AMOUNTS PAID 8Y CUSTOMEI, TO TRILLiON FOR THE PARTICULAR SERVICE
WrllCH IS THE SUBJECT OF THE CLAIM IN THE TWELVE (12) MONTHS PRECEOING THE IMPOSITION OF SUCH
LIABILITY, THE PARTIES ACKNOWLEDGE; THAT THE OTHER PARTS OF THIS A(JREEMENT REI.Y UPON INCLUSION OF
THIS SECTION, Some Jurisdictions do not allow the IImltutlon or exclUBlon of liability for Incidontal or consequential damagee,
Acccrpingly,mpllmlta(lons listed In tille. Section 8,1 fUlly apply only to tha extent pormlttad by law,

6,1 InternotDlits!er,
(.) Trllli6n dOcis Qotand caMot control the flow of data to or from Customers network and other portions of tho Interno(, Such flow

doponds'lntarge part on the performance of Internat services prOVided or controlled by tllird parties, At times, actions or
inactions of suph third partio. <;an Impair or disrupt Customers connoctlons to the Internot (or pO/lion's th.reoQ, Trillion a(Jrees to
use oommercially roosonable offOl1s to take actions It deems appropriate to remedy and avoid $llch evonts, However, Trillion
<,anllot guarantee that such ov.nts wltl not occur or tllal Trillion will be able to remedy all of Iham. Accordingly, Trillion dlsclaime
any and allllabr'lily rosultlng from or related to s"ell events,

(b) Prior to the execution of an Acceptance Certifioate for a Product Addendum wtlicil Includee Inlernot Service, If Trillion incurs
additional nonrecurring oharges, Including but wllhouillmitation, Constru~110n charges, Extended Wiring Charges, or wholesale
provider non'rec"rrlng charges, for Intemot Service, Trillion roserves the right to cllarge Customer an amount equal to such
charges, Upon receipt of notice of such Increasod chargas from Trillion, tho Custorn.r shall, within thirty (30) days of til. doto
such notice Is sont, elthor 1)' pay the additional c~larges, and (tie Product Addendum shall be amended by a fully ex.cllted
Change Ordor renecting this non.recurring ch~rge, 2) pmvlde written notice to Trillion tllal Customer wlshe$ to torrrinate me
Product Addondum strictly as to the Intornel Servlca and not as to any other aspoct of Ihe Product Addendum or this Agreement,
or 3) accept an altornate bandwidth option, If offered by Trillion, at an agreed rate and bandwidth, under a fUlly executed Chango
Order.

6,' INDEMNITY, Eacll party agrees to hold the olher, Including Its officers, directors, sllareholdors, representatives, affiliates,
employoo", and assignees free and harmless from, and fUlly al1d completoly IndemnitY oach of them from and against, any
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obligations, costs, claims, judgments, reasonable attorneys' fees, and tlttachrllents to the e.tent arising out of Ilny .ction of the
pa,ty or failure of th. party to act undor this Agreement, except to tha axtenl arising from tile negligent, reckiess or willf"r
miscondu.et.aU 0 Its agonts as determined by a court of competent jurisdiction.

,.< I controversies, disputes, or claims between the parties or My of their respectiva officers, direclors,
ag ,.. mays, arising from or relating to this Agre"mant shall on demand of aithor pMy be submitted for
arbitration to the Amerlcall Arbitration Association ('~AA'j, Tho arbiU"tion shali be govorned exciusively by (he United States
Arbitration Act (9 U.S,C, § 1, et seq,), without reference to any state arbitration statutes, TI,e parties agree that, in connection with
any such arbitration proceeding, .ach shall submit 01' file eny claim v,<hiCh would constitute a compulsory counterclaim (as detinod
by Rule 13 of tho Faderal Rules of Civil Procodures) within the same proceeding es the claim to wI1lch It reiates. Any such claim,
which Is not submllted or filed In slJch proceeding, shail be barr.d. The arbitration proceedings shall be conducted in Austin,
Toxas and 6hall be C¢ndueted In accordance with the commercial arbitration rules of the AAA in effect on tll0 date of this
Agreement, except as mOdified by this Agreoment. Three arbitrators shall be used. Each pMy shall have the right to 6elect one
arbitrator from a panel provided by the AAA and those two arbitrators will then setect mthird arbiU-ator, also from the NV\ panol.
TM perties sllall be entitled to limited discovery at tho discr.tion of tile arbitrator. WllO may, but are not required to, allow
depositions, Tha p~rtles acKnowledge tll~t tho ~rbitr~tors' sub oena powar Is not subjact to geographic limitations, The
arbitration rocea
Th

I
e awar an eclsion of tIla arbitrators shall be conclusive and bi , upon le

e entered In any court of competant jurtsdictlon, Any right to contest tho velldity or enfor""nbllity of tho award shall
be governed exclusively by tha United states Arbitration Act. rho pmvision$ of this Section 6.4 \\hall contlmJ0 In full force and
eflect subsequent to and notwitllstanding expiration or termination of this Agreement.

',' Ee-.QIiOM~:rl~~.4l:\V~::RI§j;j,"~rnMA,Yd\1:4V@Jllil:iA<liRIA!",!ay,j~UB1(,,!l;:Iic6NX,,,kI;$.?,ilbpRCOUnT
A~~I55MMENCEDBY.AN~FilnjARTT~ TO ENFORCE, COLLECT, DEFEND, ENJOIN, 6R'rl'1i\iT"v'ff'fERWISE
RELATES TO THIS ..AGREEMENT OR ANY OF THE TRANSACTIONS HEREIN CONTEMPLATED OR DESCRIBED,
L1KE\f\II.SE, EACH f>ARTY WAIVES ANY HIGHT TO HAVE A JUHY TlllAl IN ANY SUCH LEGAL OR COURT ACTION ['OR
ANYDEFENSE,CLAIMOFSET.OFF, CLAIM OF RECOUPMENT, COUNTERCLAIM OR THIRD PARTY ACTION ASSERTED
OR RAISED INANY SUCliLEGAL OR COURT ACTION, ANY LEGAL OR COURT ACTION RELATING TO THIS AGRE~MENT

Ol~ THI: TRANMCT'ONSHEREINCONTEMPLATED OH DESCRIBED SHALL BE TRIGD EXCLUSIVELY BEFORE A COURT
WITHOUT A JURY CUSTOMER AND TRILLION SPECIFICALLY ACKNOVVlEDGE THAT THEil, EXECUTION OF THIS
WAIVER OF JURY TRtAL IS A MATERIAL tNDUCEMENT FOR THEIR ENTERING INTO THIS AGI,Er::M~NT,

" TERMINATION; RENEWAL.
1.l TgrOljoatlon for Cause.

(.) By Trillion. During the term of this agreemant, if Customer falls to substantially comply with the tcrms of this Agreement, If
Customer violates one of its warranties, or if the assumptions and contingencies stated herein are not IllOt as dotermlned by
Trlillon, Trillion may. terminate tills Agreemont WitilOUt liability 10 Customer bypmvldlng Customer with ninety (90) days prier
wl1ltOnnoticethatdescnb06 tha reason for termination. In the evant that Customer comnlences to cUI'e and diligentiy pursues
cure, any attemptod termination by Trtlllen shall be void end of no forco and effect. Customer may provide wrllten notice of SUCll
cure efforts. Notwitll.tanding any provision of tllis Agreement, Customer musUImoly pay for Servlcos rendered,

(0) By Customer, ,
(I.) If Trillion fails to substantially provide the Selvices as warrantcd, Custom.r may terminato this Agreement Willl0Ut liablmy to;

Tnllion for any future payments by providing Trillion with ninety (80) deys prior writton nollce tilat describes thO breach. tn
the evont that Trillion commences to cure end diligently pl".ue. rure, any attemptod termlnallon by Customar shall be void
and of no force and effect. Trillion may provide wrttten notice of 6UCil cure effort•.

(II.) IUhe ,E-Rat.,Programlslermlnalod In Its entirely, C"stomer may e!ti,er negotiate In good faith with Trillion to extend the
t"rm of tile Agreement With approprlato tarms, 01' Trtllion may, In its soie discretion, authorizo Cu.tomcr In writing to
terminata this Agreement offective ~t the ond of tha ti,en current fiscal yoar.

(iiI.) Tl'lIl1o" reserves the right to report any $I,ch early tarmlnatiOn or detault to all credit or bond rating entities, and pursue ali
rights and rem.edios at law 01' In equity, SUCll termination shall net affect or reduce the torm of the License doscrtbod In
Section 2.1 of this Agraeme"t.

7.2 Rcnewtdj Effects of T9rm1n/Jtfoo.
(0) RenElWllI Tha Term of thl. Agreement Is automatically extended on a monlh to montll basis at Trillion's adjusted mo"th to

month pricing u"less c1thor party prOVides written notice of tormlnatlon to the other party at least ono hundred oighty (100) days
prior to such t.rminatlon, or Customer provides written notlc0 of an aulomatlc ronowal.

(0) .t:!m:8J?.llroprlatiQn: Duly to PresBntt~ Notwithslanding any other pmvlslon of this Agresmont, Customer agrees that it
may not terminate this Agreement to me extent any funds are proposed in tile bUdget of the Customer for the Se,vices, fo' tile
fiscal period In wI1iCh such termination ocours, or the next sucoo.dlng fiscal period thereafter. Tile officer of Customer wl,o is
responsible for financial matters of Customer shall includo a requost for appropriation. to tha govornlng body of Customer' for fuil
payment ullder this Agreement each year during the Term.

(,) QQrnmQn Daniel' Rights Una(f~fJ.!ll, UpOl1 any tormination, Trillion Is expr.ssly authorized to enter upon the premises of the
Service Location wI1ere the Equipmenl Is 10,,atGd, and take immodiatr, possession of and remove suell elecironic Equipment.
Alternativaly, Trillion may, In Its sole discrotlon, opt [(l leave thO Equipment s( the Service Locatio" S() th"t It may continue to
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provide seNlces to others. In such event, Trillion Is expressly permitted to continue to Install and maintain tho Equipment as sat
forth In Section 2.1. In such instanca, Customer Is obligated to provide ongoing power and accoss to facilities and Trillion agroos

.to a~ e of Customers act"al power cost pius 20% on an "nnual arrears basis.
.. par~es acknowledge that Trillion v.ill have invested a large amount of capital to cteate tho

ork used to provide the Services and that It requlras tha duration of tlla Term for Trillion to rocovor that emount in payments
from the Customer. In the event Customer terminates this Agreement prior to the end of the Torm, the parties agree and
understand til.t Customor shall pay Tlimon an amount equal to Tlillion's non"depreclatM lOlly loaded ""pital costs to install the
Equipment used to provide the Servlca6, THllion'. costs to remove all sucl, EqUipment and restore the property to a reasonable
condition, wear and teer excepted, all operating axpenses Trimon incurrod to provid. the ServIC"6, and Trillion's C06tS to
redeploy the Eq"ipment. Such payments shall be paid to Trillion v.ithin thirty (30) days oftor S"Ch termination. SuCil terrnination
and payment of fee. 6hall not affect or rod"c" tile term of the license descHbed In Sections 2.1 and 3.2. Nothing In this Section
shall be construed in a manner' (hat would violate local, "lale, or federal law or regUlation end thie Section or any portion therBof
shall be expressly severobla from this Agraamont In such avent.

a. GENERAL PROViSIONS.
8.1 Governing 'LaW 'gnd Jurisdiction.

the Stete In whlcll
C

t
'" Use 9f Customors Namo. Trillion may usa Customer's name as a customar, Including a general doscrlption of tho sONioos

prOVided toC"Slomer by Trillion, In Its resurnas, client lists, case ,t"dl"s, and in other promotlon.llnform.tlon Including, b"t not
limito?tp,pross releas9s, brOChures, reports, lettars, Whito papors and oloctronlc media such as e"moll or' Web pages.

8.' NoAMflGY: Assignm9.!ll. ,"xcopt as expressly provi~Od In Section 5.2(c) of thiS Agreement, nothing In this Agreemenl Is
Intend~.d,·()rShOUlct·i<!!.constr"od, to create a partMeshlp, agency, Joint venture, or employment relationship betwl'an Custamar
and Trillion, Eachparty Is an Independent conlractor for the other party. Customer may not assign or sublicense tho lights
gmnted,und~r ti)isAgreement. Trillion may assign. an~ reassign in whole or in.part, it. rights, title and Into'0sts, but not Its
obllgations,'under thls'Agreement, Including the right to receive Customa~s payments hereun~er, to one or more assigneM at any
tirnos"9soq<,ent to its oxec"tion, v.ithout the neCoMity of obtaining the .consont of tile C"stomer. Customor agrees to
aOl<noWiedgeany sUCllassignm.nt and to make eli payments to tile assignoo designated In such assignment until such aSSignee
shall advise Customar otherwise. Customer ackno\MedgM that Trillion's assignee shall havo me right to cure any Trillion dofault,
and to otharwlse provide the Services hareundar.

$,4 EQI:!<JlMqlcure. A party Is not liable for non..performanco to tho axtent to which tho non-performance is caused by an event that Is
not within tho reasonabla control of tha affected party, inclUding, without limitation. war, riots, clvillnsurrectlon or acts of a common
enemy, fire, fiood, strikes or othor labor difficulty, ects of civil or milltaly e"tl10r'ity, Including govarnmental laws, ordars, .ctlons,
in.ctIonsor regula(lons, embargo, and the party give. reasonably prompt notice to Ihe other party and makes oil raasonabl.
eflortstope,form. In no event Will tills provision affect Customers obllgallon to maKe timoly payments for Service. rondered,
whether us.ad or not, under this Agreement.

8.' Aasurpp!!ops andContlng9"g1qs.
(.) Trillion Is relieved of Its obligation to provide 1I1e Sarvlces If certain prGcondllion. to inslallstion whicll are outside tho control of

Trillion do not occur. Examples 01 suCh preconditions Include tile Issua"ce of all applicable permits and olher reg"l.tary
approvals under terms and conditlon6 acceptable to Tr1l1lon, end the acquisition of any necessary repoater sites from tbird parties
under terms and conditions ecceptable to Trillion. If suoh precondltlo"s do not occur, Trillion will eltl1er "enegotiate wilh tile
Customer or offer (0 termlnale this Agreement with no tarminatlon penaltlas for aither party. Addltion.1 assumptions Included in
this subseoilon 8.5 (a) may boll.ted In a Produ" Addendum.

(0) THlllon's obligations to perform under this Agreomont are based and contlngenl on, among other things, tha engineering
assumptions that:
(i.) Trillion will be ablC to obtain tho necossary permlta, repeater siles reqUired for line of site RF transmiSGion and ground rights

neCossa<y to provide tile propOSed service.
(11.) Customer \Mil provide neces6alY groun~ rlgl1ts at a locatio" suitable for both customar and Trillion that provldo propor linD of

"Ita and selviceablilly of the equlp",ell!'
(111.) The Customer will provide electrloily to the "peolfiod location in an amount which Trillion indicatos Is "ecessary 10 deliver

Trillion Service
(iv.) Trillion v.ill ba able to acquire the licensed frequanciO$ mq"ired for any ~0slgnated licensed SpectrUIll necessary to d.llver

serviCG.
(v.) Tho Customor v.ill be providing all Internal (IOOlI araa network) layer 3 r'oulil1g equlpmellt, service, and support.
(Vi.) To the extent 11110 of site is required botween two or mOrB give" sites, there 18 no obstruction betwaen the sites whicll ow,r,

altor mls Agreement is signod but baforo acceplance.
(vII.) If tile Services Incl"de Trillion VoIP, the Wide Area Notwork must oithor be providod by Trillion Or be approved by Trillion

that It meels Trillion's minimum standards for VoIP.
(vlil.)Trillion's wholesale provider of Internet Sarvlcas must agree to provide sONices that Trillion determines sre necessary for

Intarnet Service to Customer, if any, at terms and conditions .coaptabla to Trillion.
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to) Non,Public Works Proiects Only: 8ecause the Custom~r Ilas not declared this to b. a "public works project," the prices listed do
not Includo costs associated with paying pr.vailing wages. This i$ an ogr.omont to allow TI'illion to perform necessary worK to
provide its servlcea only end Is not an agreement for tho construction, reconstruction, oroction, alteralion, renovation,
imprqvement, demolition, or repair workto ~nypubllcly owned, leased or oporated plant, building, structure, ground f~cility, utility
system, road, or ot/ler public Improvement of any kind.

11.6 Rfsk of b05Sj Insuraneo. customar will bear the risk of all IOS6t damage, or theft wllll rA$pect to the EquipmeJ1t, and wHi maIntain
Insuran"" against suol1 loss, dam'ge, Or thefl. Cu.tomer will maintain, at ils sole expenso ano at all tI",e. during th. te,m of tl1i.
Agreement, firo .nd oxtondad coveraga, public liability, and property damaga inouronca with raspact to tl10 Equlp",ent In such amounts,
covering such risk., .M with suen Insurero, as '1'0 satisfactory to Trlilion (the "Insurance Coverage"). Each policy of insuronco will nam.
Customar as Qn Insured, and Customer will noma Tltilion ond Its ••signs as an additionall,,"u'Bd .nd loss p.yoa. In addition, e.ch policy
of ln6Ur.n"" will "pMifi that tho Insural' give Trillion at lo••t thirty (30) days prior written notlca of Orl~ .Iterotion In tho torms of such policy
or thO Cllnt.oll.tlon thore.f. TI10 proceod. of any such polleios will b. p.yabla to Customer .nd Trillion (or thair "ucce...rs or .0.lons) ..
their Interest may appBnr. Upon Commencement Do.to and subsequently upon oach insurance renewal datel Custot"r"ler will prompUy
deriver to Trillion a certificate evidencIng tllO Insurance CDVGr'3ge requirod under this Agreement, and will promptly deliver to Trillion
updated certificate. ono~ time It 15 ronowed or modill.d. .

•., tioticos, Wdtten Cgnsents. Except where provided otherwise, noticos and written consonts will bo in writing and \\>ill be deemod
to hava boen rully given .nd rocolvod (1) when delivered porson.i1y; (2) when sont by confirmed fa,,: (3) five (5) days after having
beon sontby raglstert;><J or certified mall, roturn receipt requosted, postage prepaid: or (4) ono (1) day Mtar doposit \\>ith a
commercial overnight carrier, Witll written verification of such recolpl. Noticos, written consonts, and payments will be sent to the
parties at the .ddresses set forth In the signature block below Or sUC.l1 other address as eithor perty may speCify in writing to th"
otilor.

•." Conflicting Drrus; Survival. If there is a conniet among the terms in this Agreement ~nd any Product Addondum .tta'~I"d

horOlo.ofany.~lmeq~entamendment to thle Agreoment, tho tOime of the loter PrOduct Addandum 01' amondment sh.1I control.
customer'a.obI19.tiQn~. undor this Agreement ~holl.commence on tho qate U,ls Agreement is signed by Customer below, with tllo
soleanlJ.Hl'I1lled exception that Cus.tomer's obligation to begin payment ~ndor thle Agroement sh.1I begin on tM date tile
customerexpcutos·an acc<lPtaMe ~ertiflcate applicable to the Servicosspeclftod In the applicable Product Addendum. If thore
are rnvWpWstllg~sof ocoeplanoofor a .glv~n Proque! Addondllm, c.ustomer shailprol~ptly. pay its pro.rated share for tho
eoocptMSelviees .s InvoieedbyTrllllon. Independent of thiS Obligation to p.y, Ifthoro aro mUlliple stages of acceptance for a
given Product Addendum, thO latest dato of .r.ceptanco shall be the Commencome~t Date. Tho terms of any soctlons wIllcll by
thoir nature.,,,, Intended to oxtendbeyond termination wiil survive termination of this Agreement for any roason.

•.• No Waiver; Soyorabillty; S99t1on Headings, The failure of. p.rty to exercise or enforce any right or provision oftl1e Agreement
will not constituto a waivor of such right Of provision. Nothing in this Agreement sl'all be construod In a manner which would ""lilt
in a violallon of any looal, stato, or fedarallawa or rogulations, and any provision found by a court of competent jurisdiction to bo in
violation of suen law or rogulation shall be oansldBred deleted and tllO remainder of tl10 Agroement sh.1I be construed, es naal'ly
as pOSSible, to roflec'! the lawful Intentions of tho p.rtles \\>ith tile otllerprovi.iens romalning in full farce .nd effect. TM soction
hoadingsin the Aqrooment and .summary .ection In any Product Addendum aro solely for the conveni.n"" of tile parUes and
Mve no legalor-contractual effoct,except to tila extent desoribed in Sectloni.e.

'.10 entity Agreement, This Agreement, inCluding oach Product AddendUm atta.chad hereto, constitutos the ontire agreemont
botweon 1~le parties \\>ith rospoct to the subject matter hereof. This Agreement does nol .flect, .nd Is Independent of, any
previous agrooment botweon tho portlos ragarding tha provi\llon ofSorvicos not.c<mtemplatod in tlli6 Agreom.nt or 'pplicabie
product Addondum. Any previous egroemont between tM portios regarding the provision of Servlcos contempiated In this
Agreomant Or applloablo Produc1 Addondum shali continuo In full force and effect, and shall bo renewed on • month to month
basis until tllO Commerlcement D.to of this Agreement. No moditlcallon or waiver of any provlaion hel'eof will ba .ffectlve unloss
mado in writing and signed by both partios. Any attampted "'"Rate SPIN chenge during tI,o Torm 'Mthout the express priOI' written
authorization of Trililon sh.iI bo votd. This Agroement may be executed In two or more countorparts, oach of which \ViII be
doom~d.n o~oinai for all PUrPO~08, and together \\>ill constiMo one .nd tho same document F.Xed signatures wlil be relied
upon .s origln.lslgnalures in all mspoel_, howev.r, Trillion requires Customor to sigl1 and ralurn two o~gll1als.

TRILLION PARTNERS, INC,

"TRILLION"

9208 Watorford Centre BlVd., Sulto 150

Austln~ ~Aa.·~'
By,,,,~#·~~...:..6_{~:g;·_,,&~...:..·..•......:.... ',......:..~ _

Print Namo' ""'TWAWlZ""-lX.. ·fZ,\ru.,, :-r.....~''''"''"''~...............~N"'1i _

ritlo:$it"li~:;''''~ ··.4,&£9 ._. _
Eff~ctlve Dote. i.·"'1?~ 'Z:'~.:.::>,:e:.

~$~. "~.- <t§!?'

SCHOOL FOR INTEGRATED ACADEMICS AND
TECHNOLOGIES, INC, (SIATECH)

"CUSTOMER"

Addross: ~X"L~1~t;·,<J3'1''tl,(rlAV:/iI,I ..·$E,···7:
\h:S¢'$j!$A.· ft~¢:ffHL__

:~,~~~-.-:-
::t:. ~~~l yr -"---""--

. J-~, wo. ~,
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ACCEPTANCE CERTIFICATE

Customer certifies that the Equipment and Services wtlich are set forth in tile Product

Addendum dated and effective as of the _ day of 20o_, and

subject to the Servioes Agreement dated and effective as of the day of

_________, 200o_, each belween Customer and Trillion Partners, inc., are

accepted by Customer as of , 20o_, which for purposes of

the Produot Addendum and Services Agreement shall be the Commencement Date for the

Services Agreement. Customer agrees to promptly certify the payment schedule, to be

submitted by Trillion at a later date,

Standsr(j Conditions of Acceptance

Tho School a04Td has (:onductcd, Or directed the signatory \iol'8011 below 1ti COliduct, such inll.pccti(lr'l4ndlor hl~tim~ Qf1h¢ F4u1pn1Qnt nml ScrviC1l11'
tIS it deems necessllry nnd ll.PJ)I'OptlnlC and hereby aclmowledges thilt it tlcecpts the Equlplncllt lind Sotvlees for till purposes, School gourd
reaffirms their obJlgatlon 10 a.) pll.y /lUIUll0UlltS aUi, lind to Ixlcomo (:luc lind \.I) porfofm all o1h~r obligatiolls \md~r the Services Aereement, are
a\.JsoJute.

'l'l'illJon JlIl.S l)rovlded ttl!) Servicell M wlImlntCIC! in til!) SQrvlce..'1o AereOI1lOllt, Iln~ Ill) Qvent llall ()Ccun:ed that WQuld C&llse Cus.tomer to (t"ll'lninlltl.\ th~

SOr/iCct\ J\.grQQmcnt,

If Cl.lstomor \Itlll7.e~ the Trilllon Wide Arcll. Ne~work scrvlcos at allY timll in any way for the provision of voice sorvlccs. then the following
pf)f1l8:raph Illl!!.ll a.pply; We undcrsl.nnd that Trillion hajj rcque~ted !:hilt we Qbt/lln II. VQico ij:nl.de line tha.t includes $Ill acCQss for oQell of our
locatIons f'rom ,Ollr local lelepltono s~t'Vlce provider (whl(jh i$ nl,lt TtlHiort). Wtj Imdet$Ulfid 1ho.t l'rlllion 1$ not I'C8ponslblQ fOf prQvldin~ this
SepfLl'i1.te voice gl'ade lbl~ from OUt lo~l telephone sorvlC6 pl'Ovlder, We conley th.nt we will take all !'Ipproprlnt~ llotlon to meet our gafoty needs,
tllld !lIM we have tlle solQ I"O/i.ponsibitil:Y ttl ()\)tllln 6(lTYiM from our local telejJllol'lCl 8C)"\llc~ jJrovld~r (w!ll¢h Is not Trillion) for access to 911
SQrvl~s Ilt ellCh ofoUt IO<:i1.UOtls. For CClt>d i1.tld valuable cClnslderntion, tho receipt Ilt!d sufficiency of whleh l!J ~Ck\l(lwla(lg1l4 by the ulld~~sIBlllld,

Customer, I~ ~uctessots Md assigns, agree to hold Trillion PArtners, Inc" Its officers, dlrec{on\ shLl.reholders, I'cprcac!itntivcs, affiliates, nnd
employees, f~e and htJ.nnles~ (rom, and flIJly and. co,rnpletely lnctem.nl(y ellch ofth~m from and ft&lI.lnst l all)' olJllgatiom, com, cli\hns.judgmel'l~,

roll.~olllJ,bIQ QttQrlIcys' feel!, and atta.chmentll to the extent nri8tng from Or ~ttri1Jutnblc mtne i~~ues fai~ed by this pafll.i,ll'aph,

No valid handwritten alterations have been made to tile typed print of this acoeptanoe.

Name:

Title: _

Trill/on Partners, Ino.
"Triillon"

Name:

Title:

H1GHLY CONFIDENTIAl.,.·" COMPANY PRopnu:~rJ\RY piJ,go 8 of 8
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CI TrlilCIII f'lltIltl., IIIU, /III r~hll r~l~r~~.
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Product WAN
No.: PD-000180a

PRODUCT ADDENDUM

Ti ·11~t?n Ion

This Pro<luct Addendum Is mado by Trillion Partners, Inc. ("Trillion") and Customer (collectivoly me "parties") effective on tha Eff.clive
Date Indicated below. This Product Addendum Is a part of and amends the Servic•• Agreement between the partlGS numbored SA·
010808·000959 ("Agroement"). In consideration of the mutuel promises and covenant. contained hGrein tho receipt and sufficiency of
which aro acknov.1edged, the parties represent, warrant, covonant, and agree a8 follows:

I. ENTIRE ADDENDUM. The Agreemont shall remain in 11,11 forco and affect except to thO Iimltod extent described I,ereln. Any
altempted E·Rnto SPIN chango during tho Torm v.itl,out the express prior written autl,orlzatlon of Trillion ~MII bc void. TI,;s
Product Addondum may be modlfiad only If done so In writing and signed by botl1 parties. Tl1is Product Addendum may be
axocuted In two or more counterparts, Mel, of which v.ill be doomed an orlglrlal for nil purposes, and togatller will constitute ono
and the same document. Faxed signatures will be relied upon a~ original gignatures In all respOWI. Excopt to tho extent tile
Agroement Is separatoly executed by the parties, the parties' slgnaturo horoto shall also constltut. full executIon oftha Agreement
as of tho data listed below.

i. COMMENCEMENT; SURVIVAL. Customer's obligations under this Agreement shall COmmence on tile date [hi, Pf'(lduct
Addendum Is signed by Custom.r below, will' the solo and limited axception that Customer's obllgatl(ln to bagln payment under
tills Produot Addendum Shall begin en tile doto the Customer exeoutos an accoptance certificate applicable to this Pl'Oduct
Addendum. If there aro multiple stagos of acceptanca for this product Addendum, Customor Silall promptly pay its pm-Med
"hare for tl10 acoopted Sarvlces as involcod fly Trillion. Indopendant of tills obligation to pay, if thera are mulliple stagO$ of
ac","ptance for (111" Product Addendum, lI,e latost dato of acceptance Bh~1I be tho Commoncement Dute. Tho terms of any
sccllons Wilich by tI'elr nature aro intanGted to extend boyond termlnalion will 'lUCviv. termination of this Product Addendum for
any reason,

J. EXTENSIONS AND UPGRADES. Tho parties agre. that .xtenBlons to the term of tills Product Addendum are oxprossly
authol'lzedand shall not requiro a new bid. The partios agree tl1at upgrades, improvements, additional siteG, and onMncoments
to IIle Services are expressly autl,orlzed and any amendment l1ereto to offectuate sucl1 upgrades, improvoments, additional sitos,
and enhaneemontosha/l not I'Oqulro a new bid as long as the amendmont rea80nably retatos (0 tl10 Services. Any amendment
hereto shall be In writing signed by both parties.

4, "TERM" means the period beglt"'ing on the date of aCCGplanco as indicated In writing On lI,o Cerllftcate of Accept~lnco and
continuing for a period of five (5) yoars tI,eroafter, unles" oxtendad or sooner torminotod under the Agreem.nt or a sUbsequant
PmduC'l Addendum.

S, ASSUMPTIONS:

(.) Trillion is r.llevod of itB obligation to provide tile Services if ccrtnln preconditions to inntallatlon willell are outside the control
of Trillion do not occur.

(hl Tho following ausumptlons aro In addition to tl1o.e IIstod in Soction 8.5 of tho Servicos Agreemenl, and ara " part tl1oroof:

DESCRIPTIONOfSi'iRYICF,§; OIGITAL TRANSMISSION lilil!Ylcg -WIDE AREA NETWORK.
. ' , ",,' "",'" """,' ""n" .. ,.. ".',,'." .'""','",H",, ",,,,,,,,'.,,,, ". " •• , ' "',"''''" ' '" ' ",', """. ' "',' "" "".,.,.,,,,, ',', .," "" ':'" '.',,,,, ,', "'. ' ",',,, •

6

6

6
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MPLS

MPLS

MPLS

MPLS

MPLS

MPLS
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PRODUCT ADDENDUM

Product: WAN
No.: PD-0001908

-r> 'II.In Ion

Service SummarY

Service:
Number of Sitos:
Contract Term In Years:
Estimated [,,·Rate Discount:

Wide Aroa Network Sorvicas
9
5

90%

$59,988,00

$539,892,00

$4,999,00

$44,991.00Total Service Charge" All Sites

Installation Charge Per Site

Total Service Charge per Site

Beforel:-Rata andCTp"
I=",---"'="'-""-",-",-",-+---,-:""';;~~':';'::;';';;;;;::"'=-:';-,.."",=Morith An niJilr

$0.00

~.,,~.

After E.Rata, After CTF"
Month Annual

Installation Charge Per Site $0,00
-

Total Service Charge' All Sites $2,249,65 $26,984,60
.~"N"

Total Service Charge per Site $249,95 $2,999.40
"'" -,,~

• Does not includo taxes 01' governmental foes, Inoludin9 but not limited to USF fees, salos taxes, etc" tl,al Customer is also required
to pay a. listed on the invoice,

o. This is provided for Informational purposes only, TI,e CTl' discount is determined by the PUC, not Trillion, but wo heve provided our
best estimate a$ to funding under tl10 CTF pregr~m to assist yell, '

TRILLION PARTNERS, INC.

"TRILLION"

9208 Waterford Centre Blvd" suite 150
Austin, TX 78'158

By:~~A~~-
Print N.m.~:""3:f!1$0iiIR'-0,-4...W.\<:!::",t<~; ~~
Title:, ¥k'(')2~\:6~"';'-", "" c}:;,,;.

Effective Date: ~,"]~';~~",._ -,--,-_ ,_,.,,,,,,__

·;P?

8y:

Print Neme: _:i+F""'==='''''''''-':r=''---
Titlo:

Date:

HIGHLY CONt=IOt:Nl'IAI. - COMPANY 1~I-\OP~ff!'rAIW Page 2 of 3
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SERVICE LEVEL AGREEMENTS Trill~
Digital Transmission Service" Wide Area Network Service Level Agreement

fujM.(l,(L~ 'rrlillon'l!l goal IQ pr'Qvlda cntr'i"f Ch,'ula 8oMc~ fot tHlt tu~tomora, Sl,Ipt)O!'t l).o!'VieM tlro Pl'Ovl~Bd (or U/l to (Ollf lluthorizod IQchnlcQ.1 cDf'lto.cla th{i.{ huvo buM
glvorl aCQ!!~1l to tho Trillion Noe. Triliioli ptO\lfdoB ~he oblllty() receive IiInQ pr.:lcQ\llJ lfUPl'lot1 caSGS 24JO):35!i, HouflI of oporatfon, photlQ ~tl(1 ~nlhlo 6UPfJOttli.r'6 from aa.m.
ta ., p.m. CDntral tlm(l, with IOliiotgoncY outaga ~l.Ipp!)rt 24 h()u~ B dlJY, oOVOO dOlY3 tI. WD6k. ih~ IrUliM Notworlo; OPOl"QtlQll1l C,:nlot IG Ilffiffod 24x'1 for pmact/vCl IIl:ltwQrk
mOliltorlng s,ncl WAN lI-yMom nianagoml3'nt jj('ltvleClII.

$nrylco Ml;lt!eo Trillion w~II'i!l~I}Qtld (lnd' Main COlToctl~ neti~n when tho following ~(lrvi(;~ ~P~ClfJCIltlOll!j, drop pol(:I'N 1M: ldonllfied thmlihoh.l rQr (\ glYM :1110:

(I) Service AvallQblllty: Ava!lo.billty droPIJ pl!Ilow 100%
(2) \_lU~rl~: AVOftlgG ROl,lrld 1rip L~\(lnQY (J:xcol)ds 30mc
P) PMk,M loas: Avemg~ P~oKclloSB III graBtl!lrtl)fln 1%
(4) Mbpc: Thm(JOhtltllls 00% ofthf!l ((lull bRndwldlh con1mC1~Q 10r each ~lte

($) CWitomcr Support: irllUtlti'lI ~Oltl iii to p!'¢vld", UNOG 3UppOrl conU1/.:t within li two hOur (ivor~g6I'e'MoMD tlmo to any cl,Jeltornor ollbmiH(ld ot./pport rc.quost
(6) OI1-I)I(e S"r\lft;;": Triliion'l;! gaol !II to clll)[lQtCh n fiQld technletQIi Wilhin OM hour or ~orvlco ClUlil(jQ vartfl~~atll' 11\(; /f"N1GO cannot bo fel;l(O!'OQ' rnmOl~ly.

~.\..I.I~...M~ rrillJon will noll(~ (I(J5tomer 48 houl'15 In ~dV(lncO' of Bny sch/ltll.llt;d niil:intcnanco. Tdlllt>1\ {It ibJ ~L1I(1 dJllcrojion will ~pply n\l'~"~~~ry mnlntcnllnco
patcholl or ypgtsdoa nCCI)I;IIHlty to r(lGOlvo ctltlco.IIIlllU611 QnQ (lMuro {Jio I,IQrv/Q('Il)poQifieatiolili arB baing rrl6t,

Cust<>m~t I~ rospOOS!PIO 10r th~ tAN (Local Ar6a NeIWl)(k) connccUvlty. rhl~ Int:ludllll 1111 !..AN ~qulpm"r1t nnd LAN activity lnc]l.I(l!no Internal LAN (Outing. 8ubncl8, OHCp
and/or DNS chlu\g(.\l) IMt nood to bO made ror !nl~HMI blIndlna nftlwoJ'k !lC.CO!il'l to tI'Io WAN.,

Cl.lI;.Wmor Is r~cpon~lbl~ ror; air Internal cl~blillQ Qnd powor; provicltll(l «'KiM LAN IP llIuUnl) ,/jlll1 ~lhllm"t for !ncomlnbl WAN coonocllon; providing t)I)U I,lf;lElr IlAlfllhllik GUpport
IncludIng QPpUeflUOM support, \..AN Iluprmtt, lntorno~ ElCC(!l~a lltmpot't, VPN suppo!'I, tlIlQ,; nnd all ollctomor ownna oqulptnont backlWfJ, Trlllkm will pro'iido configurallon
back"UP~ of lid! Tr1l1lon-owf\~d r..1~ ...JlXI~_
1~l;Ir1(~I(y (or SOrv/co Avollablilty Nbtl-C(lmpllance: F~l!' u alVOI'! calondnr mot\lh, wHhln which Trillion ~xP~(IOtlC(tli lit SoMcD Outago, Cl.ltltQmor may roquost B. ,Dervlco OU\[lgu
G('I;Idll, In ardor II) 1.)1,.\ (IIIQI~.llo ror fhe credIt, 'CUS\Of\1(lf mur.llcg 0; 8£tlvloo llrodil ('.<I8D wllhln (1.....0 (5) /lU&!nOBIi days or lila ~)lJt"oe wilh vorlllca\lon by T,lIUI;lII of «10 OVMI.
TfitliOI1 wUj ttj)j:'ily II oorvlco croQlt PQIIClQ (In Q pl'iHatod catculutlQrll;lf tho amOlml of t,!fl1~ lila tlctv!CIJ. waR unllVlllI~bll:l to tho Qffootod lI(to QI.Hlng thlll mQnth,

HIGI-{l..V CONFIOISNTIAl.~ CQMI;lANY ~~OP'RmTARY Pago 3 Of 3
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hme 12,2009

Tom Halfaker
SIATECH INC.
2611 Temple Heights Dr
Suite A
Oceanside, CA 92056

FCC Fonn471 #: 584060, 635031, 635283, 686078, 695002

Schools and Libraries DivisioJl

Re: Bequest for InfQnml1ion C911.9Qllljng Trillion PaI1oors, Irl<;"l'unding I~eqlle~t Numbers
Q!u:h~ FCC Form 47 LAuPlk.ation Numbers Listed A!?Jl~

Dear Tom Halfaker:

The Universal Service Adminiwative Company (USAC), the administrator of the federal
universal service support mechanism for schools and libraries (known as the E·Rate
program), is responsible for ensuring that E.·Rate pl'ogram funding is disbursed in
compliance with the Telecommunications Act of 19961 and Federal Communications
Commission (FCC) regulations and orders governing the program.? In addition, USAC
has a fiduciary duty to protect the Universal Sel'vice Fund and the universal service
support mechanisms (collectively, the USF) fmill waste, fraud, and abuse."

Trillion Partners, Inc. (Trillion), one of your CUlTent 01' prior service providers, was
named as one of several defendants in a complaint brought by the State of Arizona
(Arizona) alleging antitrust, bid rigging, pmcurement frllud, and conflict of interest
violations of Arizona law.4 The complaint alleges that, among other things, Trillion,
which submitted a bid related to Tucson Unified School District (TUSD) E-Rate pl'Ogmm
applications, obtained inside infonnatioll from TUSD's E-Rate program consultant ", E
Rate Consulting Services, LLC (ERC); and provided gifts and gmtuities to TUSD
administrmors and employees involved in the competitive purchasing and procurement
processes in violation of applicable requiremellls. Both Trillion and TUSD have settled
the case and entered into consent judgments with Arizona.

I The Telecommunications Act of 1996, Pub. L. No. 104.. I04, 110 Stat 56 (1996 Act), amended the
Communications Act of 1934.
! Sec gan.rally, 4:1 U.S.C: § 254; 47 C.l'.R. § 54500 ef .l'eq.
, See 47 C.F.R. § 54.702.
•, See State of Arizona v. Tucson Unified School District, et aI., Complaint, Case No. CV2009..003035
(AriZ. Slip. Ct.) (CfJ/lIplaim).
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Although Trillion has settled the Arizona complaint, the issues identified in the complaint
raise concel1lS as to whether funding requests associated with Trillion are in compliance
with the Telecommunications Act of 1996 and the FCC's implementing regulations and
orders goveming the E-Rate pr0gram. Therefore, pursuant to its responsibilities as
administratOl; to avoid improper payments and to protect the USF from waste, fraud and
abuse, USAC is holding funding requests and invoices associated with Trillion pending
USAC's investigation of these issues.s

Below is an overview of the FCC's rules govel1ling the E-Rate program, the issues
identified in the Arizona case, and USAC's request for information from your entity.

1. Trillion '8 l'm'ticipation in the E·Rate Program and the State of Arizona's
Cla!lns

The complaint alleges that, among other things, Trillion obtained inside information from
TUSD's B-Rate program consultant and provided gifts and gratuities to TUSD
administrators and employees involved in the competitive purchasing and procurement
processes.

In the consent judgment, the Attol1ley General contends that Trillion and its employees

a. conspired with [B·Rate Consulting] to restrain intrastate trade and
influence the bidding process in favor of Trillion by COllununicating
verbal!y and in writing, before and during the District's procurement
process, regarding the Distl'ict's ROI analysis and RFPs, agreeing to work
together to ensure both Trillion and BRC obtained District contracts,
agreeing to influence the District's R17Ps to give Trillion an advantage
over other prospective vendors;

b. conspired with [TUSD] Defendants ... to restrain intrastate trade and
influence the bidding process by communicating verbally and in wl'iting,
both before and dllring the District's procurement process, regarding the
District's ROI analysis, its plans for telecommunications and teclmology
projects (WAN and Voll'), and its RFPs, agreeing to evnde statutes, mles
and policies on competitive purchasing and procurement processes,
agreeing to ensure that Trillion would be awarded a District contract;

, See Improper Payments Information Act of 2002, 31 U.S.C. § 3321 (2002); .we also PetlllOIl of th.
Puerto Rico Dep"rtment ofEd"caliO/i to Release FUllds Ilssocill/ed with the Schools ,,"d l.ibmrles
Uiliverstli S.r"Ioll Support Mechallismfor Ye"rs 2001 "lid 2002, CC Docket No. 02·6. 18 FCC Red 25417,
25422, '111[15, I? (2003) ("Here, it was appropri"te for USAC to defer action on PRDOE's FY 2001 nnd
2002 Ilpplications in light of (he ongoing investiglltion of activities at I'RDOE in the recent prior years,
pnrticlllllrly in light of tl,e indictment and conviction of the fonner Secretary of Education for Puerto Rico
for extortion activitics relnted to COl1trnctors for I'RDOE."); Req"'.'/for IIIl/lIed/lltc ReUrfftled by the Stare
ofTellllessee, 'Federa/-Stale Joint Board 011 Ulliversal Service. Challgeslo the Board ofDirectors ofthe
National EXchange Carrier As.l'Oclmlon, Inc., CC Docke!. Nos. 96"45, 97-2.1, 18 FCC Rcd 13581, 13586"
89.11n 17,2.2 (2003) ("W() seek to balance USAC's propel' caution in acting 011 a funding roque't that may
be associaled with u law enforcement investigation.").
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c. had improper contact and communication with other [TUSO] employees
before and during competitive purchasing and pwcurement processes;

d. provided gifts and gratuities to [TUSO] employees; and
e. denied the [TUSO] the benefit of free and open competition.6

Trillion states in the consent judgment that it disputes and denies any liability for the
violations outlined above.

II. Fedel'ul Communieatiolls Commission's Rules

Fundamental Competitive ..Bit;lding Reauiremqnts. In preparing requests for li.mding,
applicants seeking diseounted serviees through the E-Rate program must follow eenain
competitive bidding requiren:lents, After preparing a teehnology plan, an applicant
initiates the competitive bidding process by submitting (lll FCC FOITn 470 to USAC for
posting on the USAC website.7 This posting enables prospective service providers to bid
on the equipment and services for which the applicant will request universal s~wice
support. After the FCC Form 470 has been posted, the applieant must wait at least 28
days before entering into agreements with service providers (to provide one or n1O!'e of
the services and/or products listed above), must comply with all applicable state and local
procurement laws, and must comply with the other competitive bidding requirements
established by the FCC.8 If an applicant chooses to issue a request for proposals (RFP) or
is required to issue an RFP under applicable state and local procurement laws, the RFP
must also be available fO!' at least 28 days,9

The FCC's rules require a fair and open competitive bidding process that is free from
conflicts of interest. Under the Commission's rules, service providers may not ptlrticipate
in the bidding process other than as bidders because, as the Commission has l1l1ed, "direct
involvement in an application process by a service provider would thwart the competitive
bidding process."to Conununications between applicants, their consultants, and service
providers th!!t unfairly inf1uence the outcome of the competition, provide inside

6Conselll Judgment at 6..7,
1 See 47 C.F.R. §§ 54.504(b), 54.508; Schools alld Libl'llrl." Universal Service, Description ofSelvic,"
Requested and Certijicatlolll'orl1l 470, OMB 3060·0806.
i See 47 C.FR §§ 54.504,54.51 t; In re Federah~tate Joillt B()([rd Oil Ullivermi Service, CC Dooket No,
96..45, Report (llId Order, 12 FCC Red 8776, 1[575 (reI. May 8,1997).
• See Requestfor RevillW a/the Decisioll of the Vlllvel,'al Selv;M Admillistrator by Y.I'letll llldep<mdilm
SchOOl District. £ll'llso, Texas, et al. Flideral·State Jolm Board on Ullivers([1 Service, Challges to tlze
Board o/Direcwrs ofthe National Exchange Carrier A;-sodatioll, Inc., SLD Nos. 321479.3 t7242,
3170t6, 311465, 31"1452, 315362, 309005,317363, 314879,305340,315578,318522,315678,306050,
33148"1,320461, CC Docket Nos. 96-45, 97-21, Order, 19 FCC Red 26407, 26424 'II 39 (2003) (Ysleta
Ordel").
,0 See b'lela Order, [9 FCC Red at. 26434 'II 60; See also. Reqllest for Review ofDed"iOIlS of Ihe Vlliversal
Servicil Admillislrlll(J/, by MaswrMlnd Inlemet Sel·vices. IIIC., !'"edlll'tll.S/(lte Jolm Board 011 Ulliversal
Service, CC Docket No. 96-45, Order, 16 FCC Red 4028..4032..33, 'II [0 (2000); Request for Revlew (Jf
DecisioliS ofthe Ulllversal Se/'viN Admilli.\'trator by SEND Tee/mologles LLC, SChools rmd Libraries
Vlllversal Service Support Mechalli.l'm, CC Docket No, 02..6, Order, PA 07- 1270 (2007); Reqllest /01'

Review ofDecisiolls ofthe Ul/ivem,1 Service Admilllstrat(J/' by CllldlVeil I'm'ish ScilOOI Dlslrlct, et al.,
Schools alld LibrarieS UI/ivel'sal Service Suppo/'t Mechanism, CC Pocket No. 02-6, Order, DA 08-449
(2008),
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information, or allow the provider to unfairly compete taints the competitive process.
USAC guidance provides in relevant part as follows:

The competitivc bidding process must be fair and open. "Fair" means that all
bidders are treated the same and that no bidder has advance knowledge of the
project information. "Open" meanS there arc no secrets in the process, such as
information shared with one bidder but not with others, and all bidders lmow
what is required of them. The [FCC] Form 470 or the RFl' should be clear
about the products, services, and quantities the applicant is seeking.

In order to be sure that a fair Md open competition is achieved, any marketing
discussions held with service providers must be neutral, so tIS not to taint the
competitive bidding process. That is, thc applicant should not have a
relationship with a service provider prior to the competitive bidding that
would nnfairly influence the outcome of a competition or would fumish the
service l)rovider with "inside" information or allow it to unfairly compete in

II .
any way.

FCC rules also require applicants to select the most cost·,effective service offering and
require applicants to certify that ''[u]ll bids submitted were carefLl1ly considered and the
most cost-effective bid for services or equipmcnt was selected, with price being the
primary factor considered, and is the most cost~effective meanS of meeting educational
needs and tcchnology p:1an goals.,,12 This rcquirement aPI)lies even if an applicant
received only one bid. 3

USA C QblilJ,£!1iQn to Recoup ImproRf.r:!y Disburse4 Funds. FCC rules require USAC to
rescind funding commitments in all or part and recover funds when USAC leams that
funding commitments and/or disbursements of funds were inconsistent with the
Telecommunications Act of 1996 and FCC regulations and orders. 14 In particular, FCC
rules require USAC to "recover the full amount disbursed for any funding requests in
which the beneficiary failed to comply with the Commission's competitive bidding
requirements us set forth in section 54.504 und 54.511 of [the FCC's) rules and amplified
in related Commission ordel's.',15

1~U4iiHMwWMmUUNi4@dlIJmhffinM'f!1ttmfuHI'OOiM!fm~,nDeltitiWltJm1DH. ,
I 47 C.I',R. § 54504(c)(I)(x;); see also, 47 CF.R. § 54,511 (II).

" r.,leta Order, 18 FCC Red at 26431 - 26432.
101 Sea Changes to the Board o/D/recto,'S oft/,e N(ltional Exe/Ilmge Carrier Association. CC Docket Nos.
97.21,96.45, FCC 99·291 (1999); Changes to Ihe Board ofDirectors tifthe Nmio,wl Exchange Carrier
As.welill/on, CC Docket Nos. 97·21, 96,45, FCC 00·350 (2000); Feilem[·.I"tate .Ioilll Board on Universal
Service, Changes to Ihe Board ofDirectorsfor the Natiollll! Exchange Cllrrier Association, Inc.. Schools
"nd Ubl'llries Universal Service Snppor1 MechanislII, Ordet on Reconsideration and Fourth Repott und
Order, CC DOCket No•. 96·45, 97·21,02.6, 19 FCC Red 15252 (2004) (Schools and Libmrie.\' Fonrth
Report and Order).
I' Schools and Libraries Univemil Servke Snppo/'t MechanislII. CC Docket No. 02.6, Fifth Rep<>rt "nd
Order and Order, 19 FCC Red 15808. j[ 21 (2004).
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II. Request for Information and Documcntation

Given the concerns noted above, USAC requires infOrIjlation from you to determine
whether your funding requests associated with Trillion are in compliance with the FCC's
rules goveming the B-Rate program.

1. For each of the Funding Request Number(s) (lORN) associated with Trillion on the
FCC Form 471 npplications listed above, please nnswer the questions and provide
the documentation listed below. Please provide this inforrnntion regardless of
whether the FRN was originally nssocimed with Trillion Pmtners or with Trillion
Digital Communications:

a. Indicate, for each FRN, whether an E-Rate program consultnnt nssisted
you in any manner with regard to the FRN. If any assistance was
provided, indicate the name of the consultant, whether you entered into a
written agreement with the consultant, and provide a description of the
assistance. Provide a copy of any written agreement that you entered into
with any B-Rate program consult(lnt related to these FRNs. To the extent
you do not have responsive information, specify that in your response.

b. Copies of (Ill communications between allY member of your staff, any E
Rate program consultant and any Trillion officer/employee related to the
agreement (whether the agreement is a coniiact, or is Tariff or Month-to
Month) upon which each FRN relies. These communications must
include any and all written correspondence, including call logs and
memodalizations of verbal conversations, that occurred starting prior to
the posting of the relevant FCC Foml470 through the signing of the
agreement with Trillion. This request specifically includes any and all
communications regarding your anticipated E-Rate program services prior
to the posting of any FCC Form 470 or finalization of any Request for
Proposal (RPF) or similar document. To the extent you do not have
responsive infonnation, specify that in your response.

c. List of all gifts -, including monetary gifts - offered or provided by
Trillion officers/employees to any staff member, including a description of
the gift, to whom it was offered/provided, when it was offered/provided,
and its value. To the extent yon do not have responsive information,
specify that in your response.

d. List of all meals, entertainment and/or trips offered or provided by Trillion
officers/ employees to any staff member including a description of the
meals. entertainment and/or trips, to whom it was offered/provided, when
it was offered/provided, and its value. To the extent you do not have
responsive information. specify that in your response.
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2. List of all E-Rate program semimlts, workshops, etc. any of your staff members
have attended that were sponsored in whole or in part by Trillion, including the
date, location, llttendees, the agenda and copies of any and all materials made
available and/or presented at the seminar. To the extent you do not have
responsive info1111ation, specify that in your response.

Conclusion

It is USAC's goal for you to continue to realize the benefits of the E-Rate prognun for yom
students. However, ill light of the issues raised ill the complaint, to ensure that fnllding is
disbnrsed ill compliance with applicable law, and to protect the USF from waste, fraud and
abuse, USAC must investigate whether fUllding requests associated with Trillion are in
compliance with progranllUles. Please also be advised that responses you provide in
addressing the matters identified in this letter may result in follow-up information requests by
U$AC.

r appreciate yonr immediate attention to these important matters and request your
complete response within 15 days of the date of this letter. Please send your response via
c-mail, fax or mail to:

ATIN: Bllrbllra Cannan
Special Compliance Review
Phone: 973-581-5070
Fax: 973-599-6552
Email: bcanml1L@sl.universalservice.Ol:g

Mailing address:
Schools and Libmries Division
100 S. Jefferson Rd
Whippany, NJ 07981

If you have any questions, or if you need additional time to prepaw your response, please
contact Ms. Cannan via phone or c-mail as soon as possible.

Sincerely,

/M
Mel Blackwell
Vice President, Schools and Libraries Division

Cc: Superintendent
SIATECH INC.
217 ESCONDIDO AVENUE #7
VISTA, CA 92084
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Schools and Librarie, Divi,ion

Jline 12, 2009

Tom Halfaker
NEW CORP
2611 Temple Heights Dr
Suite A
Oceanside, CA 92056

FCC FOlm 471 #; 433254, 583858, 583950, 584000,635394,635691,636203,636585,
636634,694279,694690

Re; B~ml~st for Information Cong;rning Trillion Plu1nen;, Inc. FlJmUng Request Nllml.llli:!i.
on rhle FCC Form 471 ApplicatJon N:.\l.lpbers ListcQ A!l.Q:\'£

Olear Tom Halfaker;

Thle Universal Service Administrative Company (USAC), the administrator of the federal
universal service support mechanism for schools and libraries (lmown as the E-Rate
program), is responsible for ensuring that E-Rate program funding is disbursed in
compliance with the Telecommunications Act of 19961 and Federal Communications
Commission (FCC) regulations and orders governing the program? In addition, USAC
has a fiduciary duty to protect the Universal Service Fund and the universal service
support mechanisms (collectively, the USF) from waste, fraud, and abuse,"

Trillion Partners, Inc. (Trillion), one of your cun'ent or prior service providers, was
named as one of several defendants in a complaint brought by the State of Arizona
(Arizona) alleging antitlUst, bid rigging, procurement fraUd, and conflict of interest
violations of Arizona law.4 The complaint alleges that, among other things, Trillion,
which submitted a bid related to Tucson Unified School District (TUSD) E-Rate program
applications, obtained inside information from TUSJ)'s E-Rate program Gonsultant - E
Rate Consulting Services, LLC (ERC); and provided gifts and gratuities .to TUS])
(ldministrators and employees involved in the competitive purchasing and procurement
processes in violation of applicable requirements. Both Trillion and TUSD have settled
the case and entered into consent judgment~ widl Arizona.

I The Telecommunicnt.ions Act of 1996, Pub, 1.. No. 104.104, 110 Slat 56 (1996 Act), amended the
Communications Act of 1934.
'See gellel'lllly, 47 U.S.C. § 254; 47 e.ER. § 54.500 et seq.
l See 47 C.ER. § 54.702,
4 See State of Arizona v, Tucson Unitkd School Distl'ict, et aI., Complni,,\, Case No. CV2009·003035
(Ariz. Sup. Ct.) (Complaint).
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Although Tl'illion has scttled the Al'izona complaint, the issues identified in the complaint
raise concerns llS to whethel' funding requcsts associated with Trillion are in compliance
with the Telecommunications Act of 1996 and the FCC's implementing regulations and
orders goveming the n-Rate program. Therefore, pursuant to its l'esponsibilities as
administrator to avoid improper payments and to protect the USF from waste, fraud and
abuse, USAC is holding funding rcquests and invoices associated with Trillion pending
USAC's investigation of these issues.s

Below is an overvicw of the FCC's rules govel'l1ing the E-Rate program, the issues
identified in the Arizona case, and USAC's requcst for information. b'om your entity.

I. Trillion's Participation in the E-Rate Program and the Stale of Al"izona's
Claims

The complaint alleges Ihat, among other tl1ings, Trillion obtained inside information from
TUSD's E-Rate program consultant and provided gifts nnd gratuities to TUSD
administrators nnd employees involved in the competitive purchasing and procurement
processes.

In the consent judgment, the Attorney General contends that Trillion and its employees

a. eonspil'ed with [E-Rate Consulting] to l'estrain intrastate tnlde and
innuenee the bidding process in fnvor of TriJIion by communicating
verbally llnd in writing, before and during the District's procurement
process, regarding the District's ROI analysis and RFPs, agreeing to work
together to ensul'C both Trillion and ERC obtained District contracts,
agreeing to influence the District's RFPs to give Trillion an advantage
over other prospeCtive vendors;

b. conspired willi [TUSD] Defendants ... to restrain intrastate tradc and
innuCllcc the bidding proccss by cOllllllunicating verbally and in writing,
both before and during the Distl'iet's procurement process, regarding the
District's ROI analysis, its plans for telecommunications and technology
projects (WAN and VoIP), and its RFPs, agreeing to evade statutes, rules
and policies on competitive purchasing and procurement processes,
agreeing to cnsure that Trilliol) would be awarded a District contl'act;

5 Se. Impl'Oper Payments Information Act of 2002, 31 U.S.C. § 3321 (2002): see al.l·o Petitioll oftlle
Puerto Rico Departmelll ofEducation 10 ReleaSe Funds Associated willi rile Scllool., and Libraries
Ulliversal Service SIIPPliI'I Mecllallismfor Years 200llllld 2002. CC Docket No. 02·6, 18 FCC Red 25417,
25422. 'Aj[ IS, 17 (2003) ("Here, it WaS appropriate for USAC to defer action on PRDOE's PY 2001 and
2002 applications itllight oHhe ongoing investigation of activities at PRDOE in the recent pdor years,
particularly in light or the indictment and conviction of ti,e former Secretary or Education for Puerto Rico
for eXlortion activities related to contractors for PRDOE."); RequeMfor Immediate ReUe/filed by Iile Slate
ofTenllessee. Federal,Slate Joillt Board on U"iverstdService, Cllllltge" 10 tile Board ofDirectors of Ille
Notional Excllallge Cllrri"r Association, Inc., CC Docket Nos. 96-45, 97-21, 18 FCC Red 13581, 13586·
89, ~'Il17, 22 (2003) ("we seek to balance USAC's proper caution in acting on a funding request that may
be nssociated with a law enforcement invesligation.'I).
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c. had improper contact and communication with other [TUSD] employees
before and during competitive purchasing and procurement processes;

d. provided gifts and gratuities to [TUSD] employees; and
e. denied the [TUSD] the benefit of free and open competition.6

Trillion states in the consent judgment that it disputes and denies any liability for the
violations outlined above.

II. Federal Communications Commission's Rules

F...t!!1.damental Com(Jetiti¥ff Biddillg Requirements. In preparing requests for funding,
applicants sceking discounted services through the E-Ratc program must follow certain
competitive bidding requirements. After preparing a technology plan, an applicant
initiates the competitive bidding process by submitting an FCC Form 470 to USAC for
posting on the USAC website,7 This posting enables prospective service providers to bid
on the equipment and services for which the applicant will request universal service
support. After the FCC Form 470 has been posted, the applicant must wait at least 28
days before entering into agreements with service providers (to provide one or more of
the services and/or products listed abovc), mllst comply with all applicable state nnd local
procurement laws, and must comply with the other competitive bidding requirements
estnblished by the FCC.S If an applicant chooses to issue a request for proposals (RFP) or
is required to issue an RFP under npplicable state and local procurement laws, Ihe RFP
must also be available for at least 28 days,9

The FCC's JUles require a f(Ii!' lmd open competitive bidding process that is free from
conflicts of interest, Under the Commission's JUles, service providers may not participate
in the bidding process other than as bidders because, as the Commissioll has ruled, "direct
involvement in an application process by a service provider would thwart the competitive
bidding process.,,10 Communications between applicants, their consultants, and service
providers that unfairly influence the outcome of the competition, provide inside

6Consenl JlIdsmelll at 6·7.
., See 47 C.F.R. §§ 54.504(b), 54,508; Schools and /.ibmrles Univer.wl Service, Deseriptlon ofServices
Requested and Certification Form 470. OMB 3060·0806.
aSee 47 C.P,1t §§ 54.504,54·.511; In re Fedeml-Slllie Joim Board on Universal Service, CC Docket No.
96·45. Reporllllld Order, 12 FCC Red 8776.jl 575 (reI. May 8, 1997),
, See Requestfor Review oflhe Decision oftile Universal Service Adminislmtor by Ysleta Illdepelldent
School District! EI Paso, Te).'as, tUll, Federal-State Joint Board on. Univer.wll Selvi(:c, C/uUlges to the
Board afDireclors of Ihe NllIlollal Exchallge Carrier Associlll/on. Ill"., SLD Nos. 321479. 317242,
317016.311465,317452,315362.309005,317363,314879,305340,315578,318522,315678,306050,
331487,320461, CC Dock"t Nos. 96-45,97·,21, Order, 19 FCC Red 26407, 26424 1[39 (2003) (Yo/era
Order).
10 Sec l',ielll Order, 19 FCC Rcd at 26434j[ 60; See also. Request for Review of Decisiolls ofIhe Universal
Service Adminl::urator by MasterMind In.temet Services, Inc./ FedeMlMStme Joint Board on Universal
Service. CC Docket No, 96.45. Order, 16 FCC Red 4028.4032·33, 'IT !O (2000); Reqllest fol' lIeview of
Decisiolls ofIhe Ulltvel~al Service AdmilristratorllY SEND 'l'echnoiogies LLC, Schools ,/lid Ubmries
Ulllversal Service SUPPOl't Mechl/nism, CC ])ocket No. 02..6. Order, DA 07-1270 (2007); Request for
Review of DecisiollS of tM Ulliversai Service Adminisll'Cltor by Cai<!lVell Parish Schoot Districi. ot ai..
Schoois t/lld Llbrarie.' Univel'sal Serv!<'e Supporl Meclwnism, CC Docket No, 02..6, Order. DA 08..'149
(2008).
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information, or allow the provider to unfairly compete taints the competitive process.
USAC guidance provides in relevant patt as follows:

The competitive bidding process must be fair and open. "Fair" means that all
bidders are treated the same and that no bidder has adVllnee knowledge of the
project information. "Open" means there are no secrets in the process, such as
information shared with one bidder but not with others, and all bidders know
what is required ()f them. The [FCC] Form 470 or the RFP should be clear
uboutthe products, services, und quantities the applicant is seeking.

In order to be sure that a fair and open competition is achieved, any marketing
discussions held with service providers must be neutral, so as nOlto taint the
competitive bidding process. That is, the applicant should not have a
relationship with a service provider prior to the competitive bidding that
would unfairly influence the outcome of u competition or would furnish the
service provider with "inside" information or allow it to unfairly compete in

IIanyway.

FCC rules also rcquire applicants to sclect the most cost-effective service offering and
require applicants to cettify that "[a]ll bids submitted were carefully considered and the
most cosHffective bid for services or equipment was selected, with price being the
prinlary factor considered, and is the most cost-effective means of meeting educational
needs and technology r:1an goals.'012 This requirement applies even if an applicant
received only one bid. 3

USAC Obligation ro Recoup lIJJl2t2P..erly Disbursed Fund,l,. FCC rules require USAC to
rescind funding commitments in IIIl or part and recover funds when USAC !ellrns that
funding commitments lind/Or disbursements of funds were inconsistent with the
Telecommunications Act of 1996 lind FCC regulations and orders. '4 In particuillr, FCC
niles require USAC to "recover the full amount disbursed for any funding requests in
which the beneficillry flliled to comply with the Commission's competitive bidding
requirements as set fOlth in section 54,504 and 54.511 of [HIe FCC's] rules lind amplified
in reillted Commission orders.',15

II See h.ttp:llw\vw, ltsnc !orglsllmmJJ.~,till.ts/step03/l'tln:ru"l~q~ fa ir-competition.WmA.
IZ 47 CoER. § 54.504(c)(l)(xi); see aL,o, 47 C.ER. § 54.511 (a),
I! YslelO Order, 18 FCC Red at 26431 - 26432.
14 See Challges to rhe Bo'm1 a!Directors (~( tlze Nmional Exclzllllge Corti"" Assoclatlon, CC Docket Nos,
97.21, %.45, FCC 99·291 (1999): Changes to the Board ofDiractors o!the NII/ional Exchange Carrier
Associli/ion. CC Docket Nos, 97·21, 96-45, FCC 00·350 (2000): Federal..State Joillt Board On Unlversai
Service, Changes to th. Board q(Directors!or tlze National Exclw,g" Carti~r Association, {nc.. Sclzools
and Libraries Universal Sen'ice Support Mecll<lIl;sm. Order On Recollside,a(ionlind Fourth Report and
Order, CC Docket Nos. 96·45, 9'/,.21, 02..6, 19 FCC Red 15?.52 (2004) (Sclzools alld Llbraties Fourth
Report and Order).
15 SclzooL!' I/Ild Libraries Universal Service Support Mechanism, CC Docket No. 02.6, Fifth Report MId
Ordcr lind Order, 19 FCC Red 15808, ~ 21 (2004),
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II. Request for Information and DO(~llmentatiOll

Given the concerns noted above, USAC requires information from you to determine
whether your flmding requests associated with Trillion are in compliance with the FCC's
rules goveming the E-Rate program.

1. For each of thc Funding Request Number(s) (FRN) associated with Trillion on the
FCC Form 471 applications listed above, please answer the questions. and provide
the documentation listed below. Please provide this information regardless of
whether the FRN was originally associated with Trillion Partners or with Trillion
Digital Communications:

a. Indicate, for each FRN, whether an E-Rate program consultant assisted
you in any manner with regard to the FRN. If any assistance was
provided, indicate tile name of the consultant, whether you entered into <I
written agreement with tlle consultant, and provide a description of the
assistance. Provide a copy of any written agreement th<lt you entered into
with any E-Rate program consultant related to these FRNs. To the extent
you do not have responsive information, specify tilat in your response.

b. Copies of all communications between any member of your staff, any E
Rate program consultant and any Trillion officer/employee related to the
<lgreement (whether the agreement is <I contract, or is Tariff or Month-to
Month) upon which each FRN relies. These commlUlications must
include any and all written correspondence, including call logs and
memorializations of verbal conversations, that occul'l'ed starting prior to
the posting of the relevant FCC FOrm 470 through the signing of the
agreement with Trillion. This request specifically includes any <lnd <Ill
communications regarding your anticipated E-Rate program services prior
to the posting of any FCC Form 470 or finalization of <lny Request for
Proposal (RPF) or similar document:. To the extent you do not have
responsive information, specify that iii your response.

c. List of all gifts _. inclUding monetary gifts - offered or pl'Ovided by
Triliion officers/employees to any staff member, including a description of
the gift, to whom it was Offered/provided, when it was offere<Vprovided,
and its value, To the extent you do not have responsive information,
specify that in your response.

d. List of all meals, entertainment and/or trips offered or provided by Triliion
officers! employees to any staff member including a description of the
meals, ente11ainment and/or trips, to whom it was offered/provided, when
it was offered/provided, and its value. To the extent you do not have
responsive information, specify mat in your response.
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2. List of all E-Rate program seminars, workshops, etc. any of your stflff members
have attended that were sponsored in whole or in part by Trillion, including the
date, location, attendees, the agenda and copies of any and allmuterials made
available andlor presented at the seminar. To the extent. you do not hnve
responsive information, specify that in your responsc.

Conclusion

It is DSAC's goal for you to cont.inue to realize 11le bencflts of the E·Rate program for your
students. However, in light of the issues raised in the complaint, to ensure thut f1mding is
disbursed in compliance with applicable law, nnd to protcc!the USF from waste, ftnud nnd
nbuse, USAC must investigme whether funding request~ nssociated willI Trillionnre in
complirulc(~ with program rules. Plense nlso be advised that responses you provide in
addressing the mallen; identified in this letter lllay result in follow-up infOflllat.ion requests by
USAC.

I appreeiat.e your immedinte allention to these important matt.ers and request your
complete response within 15 days of the dnte of this letter. Please send your response via
e-mnil, fax 01' mail to:

ATTN: Barbai'll Cnlill!Ul
Special Compliance Review
Phone: 973-581-5070
Fnx: 973-599-6552
Emnil: bCl1nlll1n@s),tmiversnlserxi£\l,9Xg

Mnlling address:
Schools and Libraries Division
100 S. Jefferson Rd
Whippnny, NJ 07981

If you have nny questions, or if you need additional time to prepare your response, plense
contact. Ms. Cannnn vin phone or e-mail as soon as possible.

Sincerely,

Ilsll
Mel BlackweJl
Vice President, Schools and Libraries Division

Cc: Superintendent
NEW CORP
217 ESCONDIDO AVE
VISTA, CA 92084
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To: Barbal-a Cannan

New Education for the Workplace
Memorandum

From: Tom Halfaker

Date: 6/25/2009

Re: E-Rate questionnaire for BEN's 16020467 and 22886'7

Ms. Cannan,

I am In possession of two letters from USAC dated June 12, 2009 covering Interactions
between SIATecll and NEWCorp and Trillion Partners and Trillion DIgital Communications
(Trillion). The letters are very sltnHar in seeking information about Interactions and
communications between these consortia and Tl"illion in the bidding and contracting process
for E-Rate funded services. The inquiries request Information about all of the contracting
Wllich I1as occurred between the consortia and Trillion for E-Rate funding years 2004, 2007,
2008. and 2009. Wi til tM exception of funding year 2004, I have been the primary
administrator for the E-Rate program for both consortia during tho funding years in question.

The letters I received from USAC on tills topIc contain a Section II entitled "Requost for
Information and Documentation." This document will attempt to respond the requests in this
section.

Below, I have repliCated the questions in Section II. My answers can be found InSerted at
tile end of each question.

II. Request I'o\' Infol'lI1l1tion and Doeum entation

Given the eoneerns noted above, USAC requires information fTom you to determine whether
your funding requests associated with Trillion are in eompllance with the FCC's rules
govel'lling the £i·Rate program.

1. For each of the Fnnding Request IIlnuber(s) (FRN) assoeiated with Trillion on the FCC
Fonn 471 applieations listed above, please answer the qnestions and provide the
doeumentationllsted below. Please provide this information regardless of whether the
FRN was originally associated Witll Trillion Partners or with Trillion Digital
Communications:

b. Indicate, for each FRN, whether an E-Rate program consultant assisted you in any lllanuer
with regard to the FRN. If any assistance was provided, indicate the name of the eonsultant,
whet11er you entered into a written agreement with the oonsultant, and provide a description
of the assistance, Provide a copy of any wriUenl\greement that you entered into with any E
Rate program consultant related to these Frills. To tlle extent yOU do not have reSpOI1Sive
infom1ation, specify that in yoill' response.

For tile years In question and the referenced FRN's, no E-Rate consultants were used
or employed by eltl1er SIATech or NEWCorp.



c, Copics of all communications between any member of your staff, any E-Rate program
consultant and any Trillion officcr/employce related to the agreement (whcther the
agreement is a contract, or is Tariff or Month-to-Month) upon which each FRN relies. These
communications must include any and all written correspondence, including call logs and
memorializations of verbal convcrsations, that occlIITed starting prior to the posting of Ole
relevant FCC Fonn 470 through the signing of the agreement with Trillion, This request
specifically includes any and all communications regarding your anticipated B·Rate program
services prior to thc posting any FCC Form 470 oftlnalization of any Rcquest for Proposal
(lU'F) Or similar documcnt. To the extent you do not have responsive information, specify
that in your response. .

Respond Ing to this question will require access to records in my office. I will be able to
satisfy this requesl, bUlnot until I return to my office after tile 4th of July weGI<Gnd.

d. List all gif\s - including monehny gifb; - offered or provided by Trillion
officers/employees to any staff member, including a description of the gift, to whom it W~IS

offered /provided, when it was offered/provided, and its valne. To the extent you do not have
responsive information, specify that in your response.

I have checked with all employees of SIATech and NEWCorp who interface witll
Trillion. Neither they nor I have ever been offored a gift of any type from anyone
employed by or representing Trillion.

e. List of aU meals, entertainment and/or trips offered Or provided by Trillion
offieern/employees to any staffmomber including a description of the meals, entertainment
alld/or nips, to whom it was offered/provided, when it was offered/provided, and its value.
To the extent you do not have respollsive information, specify that in your response.

Sinoe the beginning of Funding Year 2004, when I began worl<ing with SIATech and
NEWCorp on the E-Rate program, I believe that about once per year, we have been
visited by representatives of Trillion to dlsouss the status of the oontraoted servioos
provided by Trillion to NEWCorp and SIATech. On tlleso oooasions, I and usually one
or two additional staff members have been tal<en to lunch paid for by the Trillion
representatives. We have always gone to the same looal restaurant where the
lunches (including drink) cost approxlmat ely $10 per person,

2. List of all E-Rate program seminars, workshops, etc. any of your staff members have attended
that were sponsored in whole or in part: by Trillion, induding Ole date, location, attendees, the
agenda and copies of any and aU materials made available and/or presellted at the seminar. To the
extent you do not hnve responsive infornmtion, specify that in your response,

Sinoe the beginning of Funding Year 2004, when I began worl~ing with SIATech and
NEWCorp on the E-Rate program, no employee of NEWCorp or SIATeoll Ilas attended
any E-Rate program seminar or workshop sponsored by Trillion. We have attended
the annual USAC·delivered annual E-Rate program update seminars. I do not know if
Trillion provides any sponsorship for this meeting,

I hope tilat tllis email answers all of your questions except for 1.b. which I will answer later.
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USAC
UniVer~,i\1 Service Adrnini:',lriltiv(,~ C(,1I111)(II1Y

Date: June 3, 2010

Schools and Libraries Division

Tom Halfaker
New Corp
760-945-1995
Application Numbor(s) 635394, 635691,636203,636585,636634, 694279, 694690, 728420 & 733636

Rosponse Duo Date: June 18, 2010

We are in the process of reviowing your funding requests with Trillion Partnors, Inc. to ensure tlmt they
are, in cempliance with tM rulos of the Universal Service pre(jram. You provided e-mail responses to Our
request for information concorning Triilion Partners, inc. I have some follow-up questions in relation to
your response and the documentation that has been provided by Triliion Partners, Inc. Please address
eacll of the questions below:

• in FY200'l, frn's 16Hl91B, 1618542 & 1618798 and FY200g, frn's 1760604, 1761900 & 1762029
you me requesting WAN circuits. The referenced Form 470 t/447g70000621382 indicates in the
Applicant's Form Identifier "NC YR10 Trill". Please explain why you used Triil in the Applicant's
Form Identifier.

• E-mail correspondence that you provided shows that on January 19, 2006 Triiiion states that thoy
would like to respond to the Form 470 but WAN services are not listed. They ask you if yOll will
be requiring WAN services, and if so, tllen, please file another Form 470 so that they Can
respond.

• E-mail correspondence that you provided shows that there was a discussion with Trillion on
January g, 200B regarding the issuance of the Form 470's, RFP's, and services to be requested.
Trillion provides you with suggestions so that nothing slips through the cracks regarding getting
the e-mte process to guarantee funding. Tiley state that all you have to do is select, confirm
contract and file the Form 471's, and you'll be set.

A copy of these e"mail exctmnges aro 'lttached for your review. Tilese e"mail exchanges suggest that it
was pre-determined that New Corp would onter into a new contract with Trillion prior to the Form 470
being posted and prior to the 28 competitive tlidding window. It also suggests that Trillion was intimately
involved in developing the specifications you wouid seek on your Form 470 and perhaps was involved in
the drafting of tho language to be used in the Form 470. Please review these e..mails and explain in
detail why these discussions took place prior to the submission of the Form 470. Please indicate if Trillion
was involved in tile development of the specifications sought on the Form 4'70 and subsequent contracts
awarded to Trillion. Please indicate if you intended to entertain bids and have a fair and open competitive
bidding process or if the Consortium intended to select Trillion for this neW contract witilOut use of a fair
and open competition. Pleaso provide detailed support for your responses, including any supporting
documentation you can provide.

• In the e"mail communication that was provided to USAC by Trillion, there are references to an
invitation to attend Trillion's Customer Council meeting in FY2007. These e-mails dated June e,
200"! through June 13, 2007 indicate that you were invited to the Customer Council but could not
make it. You suggested that David Davis be invited. Please provide furlher dotail regarding the
customer conference. Indicate if any individuals from your organization attendod the Customer
Council and include their name. If they did attend please indicate whether Trillion paid for, or
reimbursed for the cost of the trip, were gifts offered and/or received, and what was discussed at
the meetings. Finally, please explain the role each of those individuals (if any attended the

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
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council) played in any competitive bidding processes tllat involved Trillion, SUdl as determining
the services to be listed on the Form 470, creating the specifications for the bid, participating the
vendor selection process, making ttle final vendor selection decision, or signing ttle contracts,

You have 15 days to respond to this request. Your response is due by the close of business Jun", 18,
2010, Please reply via ",-mail or fax, Please provide complete responses and documentation to the
questions listed abov"" It is important that you provide complete r"'sponses to onsure tile tim",ly review of
your applications. If you do not respond, or provide incompiete msponses, your funding request(s)
(FRNs) may be reduced or deniod, or in the case of committ",d FI'<Ns subjected to commitment
adjustment.

If ti,e applicant's authorized representativ", comploted the information in this document, please attach a
copy of the letter of agency or consulting agr",emont between th", applicant and the consultant autllOrizing
them to act on th", school or library's behalf. If you receivo assistance outside of your organization in
responding to this request, pleaso indicate this in your reply.

ShOuld you wish to cancel your Form 4'71 application(s), or any of your individual funding requosts,
please clearly indicat", in your response that it is your intention to cancel an application or funding
request(s), Include in any cancellation request th", Form 471 application number(s) and/or funding
request number(s), The cancellation request should be signed t1l1d dated and inciudin(J both the name
and title of the authorized individual.

Thank you for your cooperation and continued support of the Universal Sorvice Program,

Jane Glancamillo
Program Integrity Assurance
USAC, Schools and Libraries Divisioll
Phone: 97:1-5H1-5101
Fax: 973-599-6515
E"mail: jgiElIW-.l@.sl..\IJJ.iy§rsii.I§...ryiee.orq
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USAC .~'\

Date: June 4, 2010

Schools and Libraries Division

Tom Halfaker
Siatecll
760·945·1995
Appiication Number(s),,635Q:>-1, iOe52tl'3';6~ 6Q~OO" & 728&.1 -

Response Due Date: June 19, 2010

We are in the process of reviewing your funding requests with Trillion Partners, Inc. to ensure that they
are, in compliance With the rules of the Universal Service program. You provided e·mail responses to our
request for information concerning Triliion Partners. I have some follow-up questions in relation to your
response and the documentation that has been provided by Trillion Partners, Inc. Please address each
of the questions below:

• You have indicated in your response, "Since the beginning of Funding Year OQ4,\"henLbe an._.
working with SIATech and NEWCorp on the E·Rate program, I believe tha - .
we have been visited by representatives of Trillion to discuss the status of . rae e services
provided by Trillion to NEWCorp and SlAT' .. 'ions, I and usuall___
additional staff members have the Trillion repres~
have always gone to th e tile lunches (inclUding drink) cost
apprOXimately $10 per person."

Trillion Partners, Inco has provided documentation showing that meals with Trillion took place on
the fOllowinllhey included the cost of the meal for Siatech attendees:
2/12/2006 $22.67 each, 2 attendees.
2/13/2006 - 17.07 each, 4 attendees.
4/15/2006 22.75, 1 attendee.
5/912008 - Lunch· $17.46,1 attendee.
12/5/2007 - Lunch· $8.03 each, 2 attendees.
1/14/2008 - Lunch - $18.81,1 attendee.
1/31/23008 - Lunch - $8.57, 1 attendee.
5/1/2008 - Lunch - $8.23 each, 2 attendees.
7/17/2008 - Lunch· $8.57 each, three attendees
9/25/2008 - Lunch - $16.45,1 attendee.
9/25/2008 - Snack - $3.54, 1 attendee.

Please explain the discrepancy between your response and the documentation that Trillion has
provided.

• In FY2007, frn's 1758542 & 1819254, you are requesting WAN circuits in telecommunications
and internet access. Please explain why you requested two separate frn's, for the same dollar
amount for WAN services in the telecommunications and internet access buckets.

• The referenced Form 470 #877520000621052, for frn's 1756542 & 1619254, indicates in tile
Applicant's Form Identifier "NC YR10 Trill". Please explain Why you used Trill in the Applicant's
Form Identifier.

• E-mail correspondence that you providod sllOWS that on January 19, 2006 Trillion states that they
WOlild like to respond to tho Form 470 but WAN services are not listed. They ask you if you will
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be requiring WAN services, and if so, tllen, please file another Form 470 so that they can
respond,

• E-mail correspondence that you provided shows that tllere was a discussion with Trillion on
Jallllary 8, 2008 regarding the issuance of the Form 470's, RFP's, and services to be requested.
Trillion provides you Wittl suggestions so that nothing slips through the cracks regarding getting
the e-rate process to guarantee funding. They state tllat all you have to do is select, confirm
contract and file tile Form 471's, and you'll be set.

• E-mail correspondence provided by Tillion dated December 10, 2007 indicates that they are
setting up a conference cali to discuss the Trillion, WAN design. In FY2008, the referenced Form
470 # 586640000660709 for WAN circuits was posted on January 8, 2008,

• E-mail correspondence provided by Trillion dated June 1, 2007, August 23, 2007 and March 19,
2008 discuss a good faith estimate for an IP Centrex solution and the Trililon Shortel Solution,
The correspondence took place prior to the posting on the VolP Form 470 on December 19,
2008.

• In the e-mail correspondence provided by Triliion dated September 23, 2008 you state that at the
meeting with Trillion you will discuss including a Year 10 contract renewal or a Year 11 new
contract option (e"rate approval risk):

"~,,=se provide detailed support for your responses,
documentation you can provide.

• In the e·mail correspondence provided by Tillion dated September 18, 2008, Joanne Motz,
Siatech, EXhibit/Sponsor Manager, Siatech invites Trillion to either be a sponsor or contribute to a
teacher's raffle prize at the Annual Reaching At Promise Students National Conference. Please
provide further detail regarding the conference, Indicate if any individuals from Trillion attended
the conference and include their name, If they did attend please indicate whether Siatech paid
for, or reimbursed for the cost of the trip, were gifts offered (raffle prizes) and/or received, and
what was discussed at the conference, Finally, please explain the role each of those individuals
(if any attended the conference) played in any competitive bidding processes that involved
Trillion, such as determining the services to be listed on the Form 470, creating the specifications
for the bid, participating the vendor selection process, making the final vendor selection decision,
or signing the contracts,

• In the e-mail communication that was provided to USAC by Trillion, there are references to an
invitation to attend Trillion's Customer Council meeting in FY2007. These e·mails dated June 8,
2007 through June 13, 2007 indicate that you were invited to the Customer Council but could not
make it. You suggested that David Davis be invited, Please provide further detail regarding the
customer conference, Indicate If any individuals from your organization attended the Customer
Council and include their name, If they did attend please indicate whether Trillion paid for, or
reimbursed for the cost of the trip, were gifts offered and/or received, and what was discussed at
tile meetings, Finally, please explain the role each of those individuals (if any attended the
council) played in any competitive bidding processes that involved Trillion, such as determining
the services to be listed on tile Form 470, creating the specifications for the bid, participating the
vendor selection process, making the final vendor selection decision, or signing the contracts,
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You have 15 days to respond to this request. Your response is due by the close of business June 19,
2010. Please reply via e·mail or fax, Please provide complete responses and documentation to the
questions listed above, It is important that you provide complete responses to ensure the timely review of
your applications. If you do not respond, or provide incomplete responses, your funding request(s)
(FRNs) may be reduced or denied, or in tile case of committed FRNs sUbjected to commitment
adjustment. .

If the applicant's authorized representative completed the information in this document. please attach a
copy of the letter of agency or consulting agreement between the applicant and the consultant authOrizing
them to act on the schoOl or library's behalf. If you receive assistance outside of your organization in
responding to this request, please indicate this in your reply,

Should you wish to cancel your Form 471 application(s), or any of your individual funding requests,
please clearly indicate in your response that it is your intention to cancel an application or funding
request(s), Include in any cancellation request the Form 471 application number(s) and/or funding
request number(s). The cancellation request should be signed and dated and including both the name
and title of the authorized individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Jane Giancamillo
Program Integrity Assurance
USAC, Schools and Libraries Division
Phone: 973-581-5101
Fax: 973-599-6515
E·mail: igianca@§L~niversalservicl:L9.fQ
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Date: June 3, 2010

(

Schools and Libraries Division

Torn Halfaker
New Corp
760"945-1995
Application Number(s) 635394, 635691,636203, 636585, 636634, 694279, 694690, 728420 & '733636

Response Due Date: June 18, 2010

We are in the process of reviewing your fund'ing requests with Trillion Partners, Inc, to ensure tllat they
are, in compliance with the rules of the Universal Service program, You provided e-mail responses to our
request for information concerning Trillion Partners, Inc, I have some follow-up questions in relation to
your response and lhe documentation that has been provided by Trillion Partners, Inc, Please address
each of tile questions below:

• In FY2007, fm's 1618918,1618542 & 1618798 and FY2008, frn's 1760604, 1761900 &1762029
you are requesting WAN circuits, The referenced Forni 470 #447870000621382 indicates in the
Applicant's Form Identifier "NC YR10 Trill", Please explain WilY you used Trill in the Applicant's
Form Identifier.

• E-mail correspondence that you provided shows that on January 19, 2006 Trillion states that they
would like to respond to the Form 470 but WAN services are not listed,' They ask you if you will
be requiring WAN services, and if so, then, please file another Form 470 so that they can
respond,

• E-mail correspondence that you provided shows that there was a discussion with Trillion on
January 8, 2008 regarding the issuance of the Form 470's, RFP's, and services to be requested,
Trillion provides you witll suggestions so that nothing slips through the cracks regarding getting'
the e-rate process to guarantee funding. They state that all you have to do is select, confirm
contract and file the Form 471 's, and you'll be set.

A copy of these e-mail exchanges are attaChed for your review. These e-mail exchanges suggest that it
was pre-determined that New Corp would enter into a new contract with Trillion prior to the Form 470
being posted and prior to the 28 competitive bidding Window. It also suggests that Trillion was intimately
involved in developing the specifications you would seek on your Form 470 and perhaps was involved in
the drafting of the language to be used in the Form 470. Please review these e·mails and explain in
detail why these discussions took place prior to the SUbmission of the Form 470. Please indicate if Trillion
was involved in the development of the specifications sought on the Form 470 and subsequent contracts
awarded to Trillion. Piease indicate if you intended to entertain bids an.d have a fair and open competitive
bidding process or if tile Consortium intended to select Trillion for this new contract WithOut use of a fair
and open competition. Please provide detailed support for your responses, including any supporting
documentation you can provide.

• In the e·mail communication thet was provided to USAC by Trillion, there are references to an
invitation to attend Trillion's Customer Council meeting in FY2007. These e-mails dated June 8,
2007 through June 13, 2007 indicate that you were invited to the Customer Council but could not
make it. You suggested that David Davis be invited. Please provide further detail regarding the
customer conference. Indicate if any indiViduals from your organization attended the Customer
Council and include their name. If they did attend please indicate whether Trillion, paid for, or
reimbursed for the cost of the trip, were gifts offered and/or received, and wllat was discussed at
the meetings. Finally, please explain the role each of those indiViduals (if any attended the
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council) played in any competitive bidding processes that involved Trillion, such as determining
the services to be listed on the Form 470, creating the specifications for the bid, participating tile
vendor selection process, making the final vendor selection decision, or signing the contracts.

You have 15 days to respond to this request. Your response is due by the close of business June 18,
2010. Please reply via e-mail or fax. Please provide complete responses and documentation to the
questions listed above. It is important tllat you provide complete responses to ensure the timely review of
your applications. If you do not respond, or provide incomplete responses, your funding request(s)
(FRNs) may be reduced or denied, or in the case of committed FRNs subjected to commitment
adjustment.

If the applicant's authorized representative completed the information in this document, please attach a
copy of the letter of agency or consulting agreement between tile applicant and tile consultant autilOrizing
them to act on tile school or library's behalf. If you receive assistance outside of your organization in
responding to this request, please indicate til is in your reply.

Should you wish to cancel your Form 471 application(s), or any of your individual funding requests,
please clearly indicate in your response tllat it is your intention to cancel an application or funding
request(s). Include in any cancellation request tile Form 4'71 application number(s) and/or funding
request number(s). The cancellation request Sllould be signed and dated and including botll the name
and titie of the autllorized individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Jane Giancamillo
Program Integrity Assurance
USAC, Scllools and Libraries Division
Phone: 973,581-5101
Fax: 9'73-599-6515
E-mail: jgianca@sl,universalseryice,org



EXHIBIT F

EXI-UBIT F



·'

School for Integrated Academics and Technologies
Memorandum

To: ,Jane Glancamillo From: Tom Halfal<or

Email: jglanca~sl.unlversalseNj.9~,orq Date: 7/20/2010
" _... ,,~-~....... . ~---~--

Re: E·Rate application il's 636031, 635283, 6a607a, 695002, and 728534

Ms. GianemniIIo,

This is in response to your letter of June 4, ZOlO requesting additionai information for
the B-Rate application numbers listed above for the SIATech consortium (BEN II
16020467).

In responding to your request, I have copied in the text of your questions below.
Following each of your questions is my response.

We are In the prooess of rovlowlng your flmdlng requests with Trillion Partners, Inc. to
ensure that they are, In compliance with the rules of the Universal Servioe program. You
provided e-mailrosponses to our request for Information concerning Trillion Partners. I
have some follow-up questions In relation to your response and the documentation that
has boon provided by Trillion Partners, Inc. Please address eaoh of the questions below:

• You have Indloated In your response, "Slnoe tho beginning of Funding Year 2004, When I
began working with SIATech and NEWCorp on the E-Rate program, I believe that about
once per year, we have been visited by representativeS of Trillion to dlsouss the status of
the contracted servloes provided by Trillion to NEWCorp and SIATech. On these
oocaslons. I and usually one 01' two additlcnal staff members have been taken to lunoh
paid for by the Trillion repres0ntatives. We have always gone to the same local
restaurant whom the lunol10S (includln() drink) cost approxlmatoly $10 pel' person."

Trillion Partners, Inc. has pl'Ovlded dooumentatlon Showing that meals with Trillion toOI(
place on the follcwing dates. They InOluded the cost of the moal for Siatech attendees:
2/12/2006 - Olnnor" $22.67 each, 2 attendees.
2/13/2006 -Lunoh " $17.0'7 eaoh, 4 attendees.
4/'15/2006 - Dinner" $22.75, 'j attendee.
5/912006 - Lunch - $17.46, 1 attendee.
12/5/2007 - Lunol1 " $8.03 each, 2 attendees.
1/14/2008 - Lunch" $Hl.81, 1 attendee.
1/31/23008 - Lunoh - $8.5'7, 1 attendee.
5/'1/2008, - Lunch" $8.23 each, 2 attendees.
7/17/2008·.. Lunch - $8.57 each, three attendees
9/25/2008 - Lunch - $16.45, 1 attendee.
9/25/2008 - Snack" $3.54. 1 attendee.

Please explain the dlsorepancy between your response and the documentation that
Trillion has pmvlded. .

USAC Inquiry Respon,e" SIATeeil
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When malting my response to the inquiry of June 2009, I had not done a detailedrevicw
of my calendar or the calendars of other members of SIATech's staff. Using the data
supplied above, I checked historical calendars and can confirm that the above information
docs appear to be an accurate representation of meals paid for by Trillion with two
exceptions. For the dinner listed on 4/1.5/2006 where ram listed as a participant, I show
no record of in my historiCal calcndar and do not bclieve it occuned. In addition, r havc
no rccollection of anyoM from Trillion purchasing m() a snack on 9/25/2008. According
to my rccords, during the peIiod in question, r was a participant: in six of thc lunches and
nonc of the dinners paid for by Trillion.

• In FY2007, frn's 1756542 & 1619254, you are requesting WAN olrcults In
telecommlmicatlons and internet access. Ple~\Se explain why you requested two separate
frn's, for the same dollar amount for WAN services In tile telecommunications and
Internet acoess buc/<ets.

In FY2007, it was necessary to submit two FRN's for WAN circuits due to the fact that
onc of the FRN's referenced an FY2006 contract that had not been appmv()d by USAC.
For this reason, a second PRN was submittcd under a new contract beginning in PY2007.
The reaSon that one PRN listed the circuits under "telecommunications" and the other
under "internet access" was due to a clCllcal ermr in fmng.

• The referenced Form 4'70 11877520000621052, for frn's 1756542 & 161ll254, IndiGates in
thl') Applic0Ilt's Form Identifier "NC YR1Q Trill". Plo~\se explain why you used Trill In the
Applloant's Form Identifier.

In FY2006, SIATech signed a contract with and implemcnted a Wide Area Network with
Trillion P!lrtners being the service provider. From tllat point in time, we internally
refened to tlIe WAN as the 'Trillion WAN" so as to distinguish it frolll thc WAN
provided by our former serVice provider. The 470 application forms allow for an internal
"Applicant Form Identifier" which we can use at SIATech to identify the typc of
application represented by the 470. Por this reason, '"rrUl" was included in this idcntifier
to allow us intenJally to easily identify thc applicatiOu as being WAN related. The
identitlcr was not used to signify that Trillion was to be awarded the cOlltraCt. Attached
you will find a copy of the contract for WAN services between SIATech and Trillion
Paliners for FY2006.

The paragraphs below deal with emails between Trillion and SlATech:

• E"mall correspondence that you provided shows that on January 19, 2006 Trillion statos
that they would II/<e to respond to the Form 470 but WAN sorvlcos are not listed. They
as/< you It you will be requiring WAN servicos, and if so, then, plei:\Se file another Form
4'70 so that they can respond.

• E·mall correspondenco that you prcvided shows that tllere was a discussion with Trillion
on January 8, 2008 wgardlng the Issuanoo of the Form 470's, RFP's, and sorvloes to be
requested. TrlllloJl provides you with suggestions so tllat nothln(J slips through tho cracl(s
rogardlng getting the o"rate process to guarantee funding. They state that all you have to
do Is select, confirm contract and file tile Form 4'71 's, and YOU'll be set.
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• E·mall correspondence provided by Tlllion dated December 10, 2007 Indicates tllat they
are setting up a conference call to discuss the Trillion, WAN design. In FY2008, the
referenced Form 470 II 586640000660709 for WAN Circuits was posted on Jamlmy 8,
2008.

• E·mall correspcndence provided by Trillion dated .June 1, 20M, August 23, 2007 and
March 19, 2008 diSl)uss a good faith estimate for an IP Centrex solution and the Trillion
Shorl(~1 Solution. The correSpondence took place prior to the posting on lI1e VolP Form
470 on December 19, 2008.

• In the a-mall correspondence provided by Trillion dated September 23, 2008 you state
that at the mGeting with Trillion you will discuss Including a Yoar 10 contract renewal or a
Year 11 now contract option (Mate approval risk).

A copy of these e-mail eXchanges aro attached for your reView. These e-mail
exchanges suggest that it was pre-determined that Slatecil would entGr Into a new
contract with Trillion prior to tile Form 470 being posted and prior to tho 28 competitivG
bidding window. It also suggests that Trillion was Intimately Involved In develophlg tho
specifications you would seel< On your Form 470 and perhaps was involved In the
drafting of the language to be used In the Form 470. Please review these e·malls and
explain In detail wily these discussions tool( place prior to tho submission of tho Form
470. PIGas(-j Indicate If Trillion was Involved in the development of the speclfloations
sought on the Form 470 and SUbsequent contracts awardGd to Trillion. Pleaso indicate
If you IntendGd to entGrtain bids and Ilave a fair and open competitivG bidding process
or If thG Consortium IntendGd to select Irlilion for this new contract without use of a fall'
and open oompetltlon. Please provide detailed supporl for your responses, including
any 6upporting documentation you can provide,

All of the email exchanges referenced above have been reviewed. Each bullet point
referencing email is repeated below with a response to each individually. At the end,
there is a response to the questions posed in the hlst plu'agraph above.

• E-mail oorrespondence that you prOVided shows that on January 19, 2006 Trillion states
that they wO~lld III<G to respond to t11G Form 470 but WAN services are not listed. They
ask you If you will be requiring WAN services, and If so, thon, please file another Form
470 so that they can respond.

This email was received by me four and a half years ago. I do not at this dme have a •
clear recollection of the events talang place at that time or of tllis email. The email
indicates that a Form 470 was issued without a ref0l;ence to LAN services.

• E·mail correspondence that you proVided shows that therG was a discussion willl Trllllcn
on January 8, 2008 regarding the Issuance of the Form 470's, RFP's, and services to be
requested. Trillion provides you with suggestions so that notlllng slips throllgh the cracl<s
regarding getting the e-rate process to guarantee funding. They stato that all you have to
do is select, confirm contract and file the Form 471's, and YOU'll be sel.

I have reviewed the referenced emails of January 8, 2008 and recollect that Trillion
observed during tbeir review of the SIATech Form 470 that). had obecI<ed the service bOl(
on the form for "Internet Access" as opposed to "Telecommunications Service~." On
multiple occa~ions in my history of filing Form 470' s, I have been unsure what category
of service is correct for our Priority I WAN ~crvic('"q. In this email.Trillion is pointing
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out that the WAN services are more appropriately categorized in "Telecommunications
Scrvices,"

Trillion was at the time our WAN services vendor and in a prior yeal' we had a contract
with Trillion denied by USAC for rule violations related to the filing of a Form 470, The
comments made by Trilll'bn were to make sure that I understood the correct procedural
steps in the Form 470 filing process to avoid any further rule violations on my parI. None
of the information in these emails was related to the service requests within the Form
470'8, RFP's, or Vendor evaluation/selections nor did they in any way influence the
vendor selection process,

• E'mail correspondence provided by Til/Ion dated December '10, 2007 indicates that they
are setting up a conference call to discuss the Trillion, WAN design, In FY2008, the
reforenced Form 470 /I 586640000660709 for WAN circuits was postod on January 8,
2008,

I do not find this specific email in the set of backup documentation that was sent with this
inquiry letter and I do not recall this email or conference call. However, SIATech has
had ongoing technical discussions with Trillion concerning LAN performance issues as
they were (and are) our LAN service provider. These discussions covered a rangc of
topics which were oriented to milking sure that (he LAN architecture and implementation
(including LAN design) were working as anticipated, These discussions were not held to
plan 01' influence the issuance of future Form 470's,

• E-mail oorrospondence prOVided by Trillion datsd Juno 1, 2007, August 23, 2007 and
March 19, 2008 discuss a good faith estimate for an IP Centrex solution and the Trillion
Shortel Solution, The corresponlJence took place prior to the posting on the VolP Form
470 on December '19, 2008,

SJATech considered implementing a Voll' system in FY2008. We have since decided
not to implement a VolP system for SIATech, This application will be cancelled under a
separate letter to USAC.

• In the e-mail correspondence provided by Trillion dated Septomber 23, 2008 you state
that at the meeting With Trillion you will discuss including a Year 10 contract renewal or a
Year 1'I new contraot option (a-rate approval risk),

The baclcground sUl'l'Ounding this is complicated and may take a verbal discussion to
explain in detail. I will do my best to describe in wliting what was involved with this
email. For refel'ence purposes, my use of "Ycar 10" and "Year 11" in the email mfers to
B-Rate funding years 2007 and 2008 respectively,

As of the date of this meeting, SIATech had two applications pending with USAC for
WAN services with Trillion fol' FY2008, Both applications were to provide WAN
sel'viees to SIATech schools and we intended seek funding under only one of the
applications, We were in a situfltion where we felt we had to sllbmit two applications for
the same services in FY2008 because when the filing window occurred for that year
(ending in Febmary of 2008) we had not yet reccived a USAC approval or denial
decision on the WAN application we had submitted for FY2007. 'I11e FY2007
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application for WAN scrviccs (Form 471 # 5840(0) was with Trillion and was for a
multi"yeur contract.

In FY2006, a similar contract for WAN services had been denied by USAC due to
allcged errors in the filing process, Bccausc of this denial, SIATech was concemed that
the FYZ007 WAN contract could also be l'cjectcd by USAC for procedural crrors. This
conccm was not resolved until April 22, 2008 when USAC issued an FCDL for FY2007
WAN serviccs (note that this approval was not reccived by SIATech until near the end of
the W'h month in FY2007 and well beyond the filing window for FY2008),

During the application filing period for FY2008, the WAN services application and
contract for FYZ007 had not yct been approved or denied by USAC (sec preceding
paragraph). Peming that a denial of the FY2007 contract would invalidate a Form 471
filed in FY2008 for the continuation of this contract, SIATech made the decision to issue
a new Form 470 for WAN services to begin in FY2008. Thus, two applieations for
SlATeeh WAN services were submitted to USAC during the FY2008 filing window.

As of the meeting on September 23,2008, SIATech had received approval of the FY2007
WAN services application (see FCDL datcd April 22, Z008). We had not, however, as of
9/23/2008 received an appl'Oval or c1eniH!notifieHtioll for either of the two WAN services
Hpplications filed for FY2008.

For this reason, the September 23, Z008 mceting was held with Tlillion to discuss the
status of these two pending applicntions and discuss when we might have a USAC
approval/denial decision and how to proceed based on thc outcome.

Because the meeting occurred in Scptember. of 2008, it was held guring FY2008 (what r
referred to in the email as Year 11) not before or within the FYZ008 filing window.
Thus, all of the discussions in this meeting focused on the status of active FY2008
applications and contracts not .future planning for application submissions in FY2009 or
beyond.

• In the e-mail correspondence provided by Tllllon dated September 16, 2008, Joanne
Motz, Siatech. "'xhlbltlSponsor Manager, Slatech inviteS Trillion to either be a sponsor or
contribute to a teacher's raffia prize at the Annual Reaching At Promise Students
National Conference. Please provide further detail regarding the conference. Indicate if
any individuals from Trillion attended the confemnce and Include their name, If they did
attend please indicate whether Slatech paid for. or reimbursed for the cost of the trip,
were gifts offered (raffle prizes) and/or recelvod, and what was discussed at tho
conference. Finally. please explain the role each of thOse individuals (If any attonded the
conference) played In any competitive bidding processes that Involved Trillion. such as
determining the services to be listed on the Form 470, creating the specifications for the
bid, participating the vendor selection process, mailing the final vendor selection
decision. or signing the contracts.

For the past four years, SIATech and NEWCorp hnve sponsored a conference cnlled
"Reaching at-Promise Students Annunl Conference." Both organizations (ll'e non-profits
and we have annually solicited chal'itnhle donatIons to help defer the costs of the
conference. Along with most of our largc scrvicc vendors, Trillion was sent an email
asking if they would makc a donation to support the, conference. Our records show that
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New Education for the Workplace
Memorandum

From: Tom Halfaker

Email: jgianoa@sl.universalsetvioe.org Date: 7/28/2010

Re: E-Rate applioatlon .fI's 635394, 63569-1, 636203, 636!585, 694279, 694690,
728420, 733636

Ms. Giancmllillo,

This is in response to your letter of June 3, 2010 requesting additional information for
the E-Rate application numbers listcd above for the NEWCorp consortium (BEN il
228867).

In responding to your request, I have copied in the text of your questions below,
Following each of your questions is my response.

Ws aro [n the process of reviewing your funding requests with Trillion Partners, Inc. to
ensure that they ara, in oompliance with the rules of the Universal Service program. You
provided e,mail responses to our request for information concerning Trillion Partners. [
have some foilow-up questions In relation to YOUf responso and the documentation that
has bOGn provided by Trillion Partners, Inc. Please address each of the questions below:

• In FY2007, frn's 1618918, 1618542 & 1618'798 and FY2008, frn's 1760604, 1'761900 &
1762029 you are requesting WAN circuits. The referenced Form 470
114478'70000621 an2 Indicates in the Applicant's Form Identifier "Ne YR10 Trill". Pleas,)
explain why you used Trill In th0 Applicant's Form Ident[fler.

In FY2006, NEWCorp signed four contracts with and implemented ~\ Wide Area
Network with Trillion Partners being the service provider. From that point in time, we
internally referred to the WAN as the "Trillion WAN" so as to distinguish it from the
WAN provided by our fonner service provider. The 470 application forms allow for an
intcmal "Applicant Form Identificr" which we can use at NEWCorp to idcntify the type
of application reprcsented by the 470. For this reason, 'Trill" was included in this
identifier to allow us internally to easily identify the application as being WAN related,
The identifier was not used to signify that Trillion was to be awa.rded the contract.
Attached you wi II find a copy of the contracts for WAN services between NEWCorp and
Trillion Paliners for FY2006.
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The pare/graphs below deal with emails between Trillio/'l and NEWCorp;

• E"mall oorraspondance that you provided SllOWS that on January 19, 2008 Trillion states
that thoy would like to respond to the Form 470 but WAN servicas are not listed. They
ask yOll If you will be requiring WAN servicas, end if so, then, please file anothor Form
4'10 so that limy ca~r0spond.

• ","mail correspondenoe that you provided shows that there was a discussion with Triliion
on January 8, 2008 regarding the issuance of tl10 Form 470's, RFP's, and selVices to be
requested. Trillion provides you with suggestions so that nothing slips through the oracks
regarding getting tha a"rate process to gllarantee funding. Thoy state that all you have to
do is salact, confirm contract and file the Form 4Tt's, and you'll be set.

A copy cf these e"mail exchanges are attached for your review. These e"mail exchanges
suggest that ~ was pre-determined that Siatech wOlild enter Into a new contract with
Trillion prior to tile Form 4'10 being posted and prior to the 28 oompetltlve bidding
window. It also suggests that Trillion Wl\S Intimately Involved In developing tho
specifications you would seek on your Form 4'10 and perhaps was involved in the drafting
of the languaoe to be used In tha Form 470. Please review these e-malls and explain In
detail why these discussions tooll place prior to the submission of the Form 4'10, Please
Indicate If Trillion was involved In tile developmont of the specifications sought on the
Form 4'70 and subsequent contracts awarded to Trillion. Please Indicate if you Intonded
to entertain bids and have a fair and open competitive bidding process or If the
Consortium intendod to select Trillion for this new oontract without use ot' a fair and opan
compotltlon. Please provide detailed support for your responsas, inoluding any
supportln() documentation you can provide.

All of the email exchanges referenced above have been reviewed. Each build point
referencing email is repeated below with a response to each individually. At the end,
then~ is a response to the questions posed in the last paragraph above.

• E"mail correspondence that you provided shows that on January 19, 2006 Trillion states
tI1at they would 111(0 to respond to the Form 4'10 but WAN sorvicea are not listed. They
asl( you if you will be requiring WAN services, and If so, then, please file another Form
470 so that they can respond,

This email was receivcd by me four and a half years ago. I do not at this time have a
oleaI' l'ecOllection of the events talong place at that time or of this email. The email
indicates that a Form 470 was issued without a r(~ference to LAN services,

• E~mall correspondence that you proVided sllows that. there was a dl~Gusslon with Trillion
on January 8. 200B reoarding the issuancr, of tha Form 4'10's, RFP's, and serviG0s to be
roquasted, Trillion providas you with sugg0stions se that nothing slips through th0 cracks
regarding getting the e"rate process to guarantee funding. They state that all yOll have te
do is select, confirm contract and file the Form 471's, and you'li be sel.

I have reviewed the referenced emails of January 8, 2008 and reoollect that Trillion
observed during theil' review of the NEWCorp Form 470 that I hild checked the service
box. on the form for "lntemet Access" as opposed to "Telecommunioations Services." On
multiple occasions in my history of filing Form 470's, I have been unsure what category
of sel'vice is correct for our Priority 1 WAN services. In this email.Trillion is pointing
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out that the WAN servic()s are more appropriately categorized in "'J'elecormnunications
Services."

Trillion was at the time our WAN services vendor and in a prior year we had a contract
with Trjllion denied by USAC for lule violations related to the filing of a Form 470, The
commellts made by Trjllion were to make sure that I understood the con-ect procedural
steps in the Form 470 filing process to avoid any further rule violations on my parI. None
of the information in these emails was related to the service requests within the Form
470's, RFP's, or Vendor evaluation/selections nor did they in any way influence the
vendor selection process,

• In the e'mall communication that was provided to USAC by Trillion, there are roferences
to. an Invitation to attend Trillion's Customer Council meeting In FY2007. These e,mails
dated June 8, 2007 througl1 June 13, 200'7 Indicate that you wore Invited to tho Customer
Council but could not make It. You suggested that David Davis bo Invited, Please
provide futiller detail regarding the customer oonference, Indicate If any Individuals from
your organl~atlon attended the Customer Council and Include their name. If they did
attend please Indloate whether Trillion paid for, or reimbursed for tho cost of tile trip, were
gifts offered and/er'reoelved, and wllat was dlsoussed at the meetings, Finally, please
explain the 1'010 oach of tl10se Individuals (If any attonded the oouncil) played In any
oOl11petltlve bidding prooesses that Involved Trillion, such as determining the services fo
be listed on the Ferm 470, creating the speclfloatlons for the bid, partlolpating the vendor
selection prowss, mal<lng the final vendor selection doclslon, or signing the contracts,

As per tho referenced emai/s, I was invited to the Trillion Customer Council Meeting in
2007 and reqnested that instead the invitation go to David Davis. Neither of' us attended
the meeting nor did anyone representing SIATech or NBWC0111. Neither organization
has ever had a representative attend or participate in any way in a Trillion Customer
Council Meleting.

Below is thc final paragraph of tl1e inquiry, The response follows.

A copy of these e"l11ail exchanges am attached for your revlow. Those e-mail
exclmnges suggest tllat il was pre-determined that NEWCorp would enter Into a new
contmct with Trillion prior to the Form 470 being posted and prior to the 28 competitive
bidding window. It also sUllgests tI1at Trillion was intimately Involved in developing the
speclfloatlons you would seek on your Form 470 and perhaps was Involved In the
drafting of the language to be used In the Porm 470, Please review tllese e-malls and
explain In detail WilY these discussions took place prior to the submission of the Form
470, Please Indloate If Trillion was Involved In the development oHhe speolfloatlons
sought On the Form 470 and subsoquent contmots uwarded to Trillion. Please indicate
If you Intended to entertain bids and have a fulr and open competitive bidding process
or If tile Consortium Intended to seleot Trillion for tl1ls new contract without use of a (air
and open oompetltlon. Please provide detailed support for your responses, Including
any supporting dooumentatlon you can provide.

Based on the explanations providcd above, NBWCorp submits that the email exchangcs
do not in fact indicate or suggest that it was "pro-determined that Slatecll would enter Into a
new contraot with Trillion prior to the Form 470 being posted and prior to tl1e 28 competitive
bidding Window." NEWCorp also disputes (based on the explanations above) that there is
anything in these emails that "suggests that Tillilon was intimately Involved In developing tile
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specifications you wouid soel< on your Form 470 and perhaps was Involved In the drafting of the
language to be used In the Form 470."

Trillion was not at any time involved in the development of the specifications sought on
any Form 470's and related RFP'~ submitted in the past by NEWCOI1) (nor will they be in
the future). In all of its-years of Ii-Rate program pmticipation, NEWCOlV has always
maintained a fail' and open bidding process for program-funded services.

NEWCorp would also add to this response that it has put forth extensive and best faith
efforts in attempting to understand and comply with B·Rate program rules. This includes
following all USAC published rules, guidelines, and procedures including following open
competition rules; establishing and maintaining process documentation; responding to
PIA inquitie~; meeting the information requests of Selective Reviews; and supporting the
discovery and documentation needs of a program site ,Iudit conducted by the USAC
contracted auditor KPMO in early 2009.

This concludes the NEWCorp response to this inquiry. Please let me know if you nr,ed
further information.

Sincerely,

~~?Jf-
Authol1zed SignalOry
NEWCorp E-Rate Consortium
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USAC
Univ(:~rS:'11 Service AdminhiU'illive COll1p,lny

Date: September 9, 2010

Schools and Libraries Division

Tom Halfaker
Siatech
'760"945·1995
Application Number(s) 584060, 635031,635283, 6860'78, 695002 & 728534
FRN Number(s) 1619254, 1756542, 17572"16, 18'7'7489, 1908360 & 1971060

Response Due Date: September 16, 2010

Based on the documentation that has been provided to USAC, the entire FRNs listed above will be
denied because Siatech did not conduct a fair and open competitive bidding process. The Forms 4'70
associated with all the FRNs listed above, were posted on 1/10/200'7, 118/2008 and 12/19/2008 with
Allowablo Contract Dates of 2/"1/200"1,2/5/2008 and 1/16/2009. TI18 doc~Jmentation indicates that Tom
Halfal<er, David Davis and Joanne Motz engaged in numerous o-mail discussions with Trillion employees
I)eglnnlng In January 2006 through the award of the multi-year contracts to Trillion in February 2007,
February 2008 and February 2009. These discussions were not general marketing discussions, but
rather show that you provided Trillion wi til inside information regarding your needs and details about lIwir
procurement process, that Trillion influonced tho procurement process by providing input into your
Request for Proposal (RFP) and FCC Form 470 to ensure that Trillion would be awarded thQ contract.

FCC rules rQquirQ applicants to conduct a fair and open compotitive bidding process free from conflicts of
interest. See Request for RQviQW of the Decis/on of the Universal Service Administrator by Ysleta
Independent School District, EI Paso, Texas, et ai, Federal-State Joint Board Orl Universal Service,
Changes to the Board of Directors of the Natiorlal Exchange Carrier Association, Inc., SLD Nos. 3214'79,
31'7242,317016,311465,31'7452, 315362, 309005,317363,314879, 305340, 315578,318522, 3156'78,
306050,331487,320461, CC Docket Nos. 96-45, 97··21, Order, 19 FCC Rcd 6B5B, 1160 (2003) ("YsletD
Order'); See a/so Request for Review of Decisions of the Universal Service Administretor by MasterMind
Internet Services, Inc., Federal"Stllto Joint Board on Universal S8rvico, CC Docket No. 96-45, Order, 16
FCC Rcd 402e-4032-33, 11 10 (2000); Request for Review of Decisions of tho Universal Service
Admin/stratal' by SEND Technologies LLC, SC/70ols and Libraries Universal Serviw Support Mechanism,
CC Docket No. 02-6, Order, DA 07-1270 (2007); Requost for Review of Decisions of the UnivQrsal
SorvicQ Administrator by Caldwell Parish School District, ot al., SC/100/S and Libraries Universal Service
Support MQclianism, CC Docket No. 02-6, Order, PA 08·-449 (2008)(Caldwell Parish). Applicants cannot
reveal to one prospoctivQ service provider information they do not provide to ail. See Caldwell Parish, 11
16. Service providers are prohibited from filling out forms lIlat require an applicant's signature and thQ
4'70 must be complete by the entity Urat will negotiate with prospective service providers. See Caldwell
Parish, 11 1'7.

If you fail to respond to this e..mail within 7 days, we will perform ti,e action(s) listed above

Thank you for your cooperation and continued support of the Universal Service Program.

Jane Giancamillo
Program Integrity Assurance
USAC, Schools and Libraries Division
PllOne: 973-581-5101
F~lx: 973-599-6515
E..mail: igianca@sl.universal§9J:~i.c.QA)Jg

Scll00ls and Libraries Division .. Correspondence Unit
30 Lanidex Pima West, PO Box 6e5, I'arsippany, NJ 0'1054-0685

Visit us online at: www.usllc.oro/sl a.-I
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USAC
Oate: September 9, 2010

Tom Halfaker
New Corp
760·945-1995

Schools and Libraries Division

Application Numbors 6fl4000, 5fl3fl58, 5fl3950, 636394, 6356()1, 636203, 6365f35, 636634, 6942'19,
694690, '128420 & 733()36
FRN Numbers: 1618918, 1618542, 1618798, 1762029, 1760604, 1761900, 175885'1, 1758916, 1758160,
1758214, 1758290, 1758786, 1907687, 1907614, 1905905, 1905998, 1907658, 1905746, 1970878,
1970898,1970863,1984041,1983963 & 1984051

Response Due Oate: September 16, 2010

Based on the documentatioll that has been providecl to USAC, the entire FRNs listed above wili be
denied because NewCol'p did not condLlct a fair and open competitive bidding process. The Forms 470
associated with all tile FRNs listed above, were posted on 1/10/2007, 12/20/200'1 and '11tl/2008 with
Allowable Contract Dates of 2/7/2.Q07, 1/17/2.008 Bnd2/5/2008. Ttle docuillentation indicates that Tonl
Halfaker engaged in numerous e·ITlEIil discussions witll Trillion employees beginnillfJ in Jal1lJdry 200G
through the award of tllO l1Iulti-year contracts to Trillion in Febrllary 200"1 and February 200B. These
discussions were not general marketing discussions, but rather silow tilat you provided Trillion Witll inside
information regarding your needs and d0tails about their procurement process, that 'Trillion influenced tile
procurement process by providing input into your Request for iOroposal (HFI') and FCC Form 470 to
ensure tllat Trillion would IJe awarded the contract.

FCC rules require applicants to conduct a fair and open competitive bidding process free frol11 conf'licls of
interest. Soe Flequost for f~eview of the DeciSion of tile Universal Service Administmtor by Yslot"
tndependont Sohool District, EI Paso, Texas, ot ai, Federal-State Joint Soard on Univorsal Service,
Changes to the Board of Directors oUhe Nationai Exchange Carrier Association, inc., SLD Nos. 3214'19,
317242,317016, 311465, 317452, 3153G2,309005,317363, 314879,305340, 315578, 318522, 315678,
306050,331487,320461, CC Docket Nos. 96"45, 97-21, Order, 19 FCC i'tcd 6858, I!60 (200,l) ("Ysieta
Ordor'?; See aiso Request fo( Review of Decisions of the Universal Service Administmtor I)y MastarMind
internef Servicos, Inc., Federai"Stafe Joint Board on Universal SetVice, CC Docket No. 96"45, Order, 16
FCC Red 4028·4032<l3, II 10 (2000); RoqUC!M for Review of Dc-)(]isions of (he UnivCHsai ,')eNiee
Atlminisfrator I)y SEND Tec/Jl1oiogies LLC, Schools and UlJrarias Univorsal Service Support Mf!CllWIISITI,
CC Docket No. 02-6, Order, DA O·r·1270 (2007); Roquest tor Review of Decisions of the Universal
Servioe Administrator by Caldweli Parisi1 School District, et aI., SciJools and UIJraries Universal Servlco
Support Mechanisr1'l, CC DOcl<et No. 02,,6, Order, DA 08-449 (2008)(Caldwelll'arish). Applicants cannot
reveal to one prospoctive servicG provider information they do not provide to all. Sao Caldwell Psrisll, \I
16. Service providers are prohibited from filling out forms that require an applicant's signature and the
470 must be complete by U'le entity that willnegotiat0 with prospective service prOViders. See Caldweli
Parish,I/17.

If you fail to respond to this e-mail Within 7 days, we will perform the action(s) listed above

Thank you for your cooperation and continued support of tile Universal Service Program.

Jane Giancamil!o
Program Integrity Assllrance
USAC, Schools and Libraries DiVision
P/1One: 973"581"5101
Fax: 973"599·6515
E-mail: jgiallQ@@~L.~!liversaLs_Gfyj ..f.!-.9r2
------ --" _._---_._.- _--_.- ".,,--_ _.__.._---.

Scl100ls and Libl-aries Division" Correspondence Unit
30 Lanidex PI"za West, PO Box 685, IOarslppany, NJ 0'705~-06B8

Visit us online at www.usac.of'glsl
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USAC
Date: September 15,2010

Tom Halfaker
Siatecll
760-945-1995
Application Number(s) 584060 & 635031
FRN Number(s) 1619254 & 1756542

Response Due Date: September 22, 2010

,.

Schools and Librarios Division

Based on the documentation tllat you have provided, tho ontire FRN's 1619254 & 1756542 will be denied
because you did not conduct a fair and open competitive bid process free from confiicts of interest. The
documentation you provided indicates that you were offered and accopted valuable meals immediately
prior to anel/or during the process you conducted to select a servico to prOVide these goods and services
from tile service provider you selected. These meais show that you engaged in non-competitive bidding
practices in violation of program rulos. For additional guidance regarding tile competitive bidding
process, please refer to tile USAC website at: !lttO.Jj~ ...M.s.fi!g.•Q[.9!.§[I-"QQlicants/step03/run"QQ!'!D:f."jr,
90 I1J.Q~.!l!.iQ!:!,.fi!§JJX ..

If you fail to respond to tllis e-mail within 7 days, we will perform the action(s) listed above

Thank you for your cooporation and continued support of the Universal Service Program.

Jane Giancamillo
Program Integrity Assurance
USAC, Schools and Libraries Division
Phone: 973-581 ..5101
Fax: 973-599-6515
E-mail: jgL..nc.a@s!.uDivers.1l.ls..)rvi.g.~.Qrg

Schools and Libraries Division· Correspondence Unit
30 Lanidex Plaza Wost, PO Box 685, Parsippany, NJ 07054··0685

Visit us onlino 'It: www.usac.org/s/
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Real Leal'ning/bl' Ileal LifiNJ'

Septenlber 2fl, 2010

Jelile Giancamillo
ProSlwm Integrity AssLirance
USAC, Schools and Libraries Division
Correspondence Unit
30 I_anidex 1~laza West
PO l:lox 685
r'arsippany, NJ 0'7054.. 0686

Denr Ms. GianCflmillo,

Your two letters of Septomber 9,2010 and single letter of Soptomb<-lI' '15, 2010 to Torn
I-Ialfal<er (sc-le altnclled) were forwarded to me for review 8nd response. I Ilave 1)001"\

monitoring the corTlnluniCf:ltion betweon Mr. /-Ialfaker 8nd USAC over tiN qlltostions
raised by USAC about the contracting actions of SIAT(0c!1 and NEWCorp for our Wide
Area Networl\ (WAN) and Voice over Internet F'rotocol (VoIP) phone service. C3iven the
statements in your letters that USAC is prepared to deny 1;;:"11ate funding support for Oll!'

WAN 211'1(1 VolP services, 1feel that I need to respond personally to this iS8l.1e.

To begin my response I would iike to ernpllasize that SIATech and NEWCorp strongly
disagree with the concilisions being reached by USAC <lIld will vigorously defend
against any ruling to disallow E-11ate funding SllPPOI't for aliI' WAN and Vall:> services.
This letter is being copied to Mr. Barash who we feel should be aware of this issue ancl
the history of actions ami responses undertaken by USAC, and by SIATech and
NE'WCorp.

I will start by provkJing some bacl\ground on oLir selloois and the studc,nts we serve.
SIATech is a consortium for 1;:"Hote purposes whicll represents seven school sites in
California. The SGilool for Integroteel Academics ond Tochnologies (SIATech) is 0 state
accredited public e;hmter high SCllool willl seven campus locations in California. All of
tllese campuses are IOCflt<Jd on Jail Corps sites. Job Corps is a federally program
fundeel tllrough thc-l Departrnent of Labor Wllich provides vocational trelining to l1igll
school a9<)(j youth and young adults. SIATech schools at Job Corps serve a student
popul::ltion drawn entirely from housel'lo/(ls b<,low the federally"defined poverty line. We
are very proud to I1ave graduated ()Vel' 10,000 students from our nationwide school
networl\ " iJ11 of whom are fanner dropouts.

SIATedl,lll\:,
(,611 Telllpl<:: ('hliglll!{ 1)1' .. Sllilf..~ i\

(kt.:lH1Shk, CA no56
PIIOHI::: '160,9'15, I :~il"

1iI1:"\: 760JJ:11.3/111
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NEWCorp is a noHor-profit entity closely affiliated with SIATech. Tile purpose of
NFWCorp is to replicate the SIATech sehooliliodel willi pllblie cl18r-ler schools in states
outside C<llifol'llin At present there are seven additional, fully accredited SIATech
scl'1ools operfJtin9 under NEWCorp mid submittin9 E..I~ate funding requests as
membors of the NEWCorp consor"tium. l~e\JfHdless of locntion, nil of our sell00ls use
the SIATecll name and all use the sarne teaching rnetllOds, clillicr.lllllll, and tlJcI'1I1010gy
infl'21structure. SIATech and NEWCorp sl18ro many <ldministrative services (including
information teelll1ology.)

SIAT'eell scllools offer an ,~word ..winning pro,JI"EIITl tailOl'ed to tile unique neods of our
stUdent populf.ltion. A I\ey fe,ltllre of the progn:nn is our ability to provide an individw>1
curriculum and le<nnin~J plan for eacll of our stUdents. This is largely facilitated by tho
use of online coursoware which forms tM core of our curriculum. This online curriculum
i(, in turn dependent upon ;'lI1d supported by a IliolHpeod WAN willi node 10Ultions ,,11
eecll campus.

Wo have dowlopod tl'lis curriculurn intel"l1fJlly ovor tho past eight years and call it the
Con"T'ocll CLIITiculi.lnl (for Contextual Leaming/Tochnology). Tho design und
implemont,Jtion of tile curriculi.lln Il21S t21l\on full advantage of workstation, server, und
WAN technology to allow contml development 21nd man21gernent of till) curriculurn with
direct online access ~Jvailubio to ull of our students. The [ ..Rulo progr21m h21S provided
tremendous support for this design and implementation by providin9 a subsidy for our
networl( costs over the years. Without this support, it is unlikely that we could have
developed this approach to curriculum delivery on which our program depends. For
this reason, w(~ w'e vory grateflJl for the exist(~nce of the E>I~ate program 21nd the
support it provides for our scMols an(1 Ollr students

We are very concerned that Cllrl'ent USAC actions threoten to c,lncel tho E"Rate
sulJsidy for our WAN; not just for the cllrrent funding year, but retro21ctivoly for a total of
four yems. 'fhe total value of this subsidy over that four year period is $1,806,482 for
SIAl'och and an additional $1 ,40[j,022 for NEWCorp. Wero these amounts to ultimately
become tile responsibility of o<lch ol'g21nization, tho financial impact woul(j likely
brJnlq-upt both.

Witll tills bacl(ground provided about SIAToch fJnd NEWCol'p, I will attempt to provide
additional information on tile subject of your I(,ttors fJnd P(lSO quesliom, about the issues
being raised by USAC and the potential disallowance of our WAN and Vol!" 1~"·I'\ate

subsidies. The statement being made by USAC in your rnost recent lott(lrs is lilat
SIATedl and NI::WCorp engaged in communications with Trillion whicll 9ave them on
unfair advantage in awarding of WAN contracts.

As pmt of this respense, 1am attaching the first set of two letters wo received from Mel
Elacl\well of USAC addressing this matter in June of 2009 and the socond set we
received from you on b(~half of USAC in June of 2010, 0110119 with Mr Halfaker's
responses to all of these requests. 130th sets of letters requested information and

2



clarification horn SIATech and NEWCorp about our WAN "md Vall" contracting and
specifically about our interactions with Trillion as part of this process, The June 2009
omd ,June 2010 information mqu0sts by USAC combined with your recent letters of
September ~) and 15, 2010 (referenced above and attached) indicate that USAC is
concilidinfj tllat SIATech and NEWCorp did not conduct a fair and open bidding and
vendor selection process for our WAN and Vall" services, As I indioated previously, we
stron~lly believe that all of our I',-,I'\ate vendor seleotions have been open and fair and
we present tile followinfj additional infonm,!ion and questions for consideration in this
rnatter,

Focus of tills response

At tI'le outset, we would like to set the scope of tllis response on a subset of the
f1pplication8 beinfj refC:iI'I'oncecl your recent letters, Tile full set of Applications and
Fundinfj l'\equfHlt Numbers (FI,N's) referenced in your recent letters and subject to
potential denial are as follows:

SIAToch

App!. Associated Current
r.!lllnb(i)r[)(i)l)(;rip~i()_llmf.B.['J.'.s. S~atus
[jH4060 WAN Services FY 2007 1619254------r-liildecj'-

'(~j50j1' ····AN--S-Eiivlceslcy26oi-l·· ... ··1'75(l54i----c(:iilcef
'6:l52iF§ ··AN-Se'l:v{c(;sicY26o-ij-----"- -----1757276--------'''IJi;(Jc"l'd .
68607H WANSei:vlc;esF'(26-09 ····---1S'77489·····-·"'Act!ve-----'

-695002-- Managed VoIT,i-FY-2609196s360 Cancel
....•.._._._ _ ··__·_·_·····,·._·._·_"·",w' ..""'·~·'m.~ ..".,, _. ~__~~ .__________ ,..',,'.•..•• ,..•, , , _. _

728534 WAN Services lOY 2010 1971060 Active

NEVVCorp
............., -

App!. AssoclatedCur-reilt-
Number Description PRN's Status
6H4000 WAN-Se-i:;;i-ccj-;;-=j.\ii=Y2iJ()7 ",ii3Ts91S- ····Funded

•••••••••••••,. ••.•••••••••••••••••••••••.• ..,. - ••••••••••••• ,"_-_'' 0'''''_,_-_,,,,,,,,,_,,,,, ,... .".' •••• ' ••••••, •••••••••••••••••••

(3f33858 AN Services -- ,c'L FY 2007 161H542 Funded
"'."'.'.' _ __ , , ,.. ""''"',,,,,.,.'.,, , __ _---_._-_._ .

5fJ39(50 WAN Services - NM FY 2007 1618798 IOunded
63i5394 .... .·ANServicc;;;=NCI':',(:?bbi3·· .·ji58T(j-6------FlII;ded

17[j8214
1758290... .. ._-_..__._---_..__ " , ' _--_..__._----
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Active

Active

Active

Activc')

635091

«1('J203WANSel:i/ices" IOL.I'V2b6ii
6365115 .... wANSe,:i/'ices:AZlo'(26Qij

.............................. _.." ...

636634 AN Services .. NM FY 2008

694279 'oIPServices':r\iCI'y'2b69

G94690

'1"758'786
1'7!58B!57
'1'75BDHi
1760604 Cancol

" "'. . _, __..

176'1 DOO Cancel

176202D Cancel
................ ,...

1905746 ActiVe)
1905SJ05
190!i99B
19076 '14
190765B
19076B7

.............._---_.. __.._....

19"10863
19"10ll"1B
1970B98

7:J36 36 .... v6Tisf.46i:i/ic;~s::NCloy20f(j"T9ij3953
'1984041
1SJil4051

72B420

You wili see in the charts above that five of tho applications have a notation that they
should be cancelied. A second set of 4"11 WAN applications wem filed for lOY 200B as
lJlternatives for ICorm 4"11 fiiings made in the same funding year to continue a WAN
controct entered into in F'Y 200"1. An alternative application W,lS required due to the fact
that at tM time we submitted fllnding requests for FY 2008 USAC had not yet approved
or cienied funding requests for FY 2007. Witll the possibility that our lOy 200'7 contract
could be nullified by a USAC funcling denial for that funding year, the alternativCi
application would reestablish E"Rate WAN fllnding in FY 2008. We only intended to
pur~,uo funding under On(-) of' the WAN flillding applicf.ltions, with the others IJeing
cancelled. The single VolP request for SIATech in FY 2009 should be cancelled due to
the fact that the project was postponed. No funcls Ilave ever been disbul'fled by USAC
for any of the applications Illarl~ed to be canceilCid in the tables <lbove.

Fail' and open bidding process

'The let!c'ns from USAC (referenced above and attachCid) that we 11aVe I'()ceived over the
past two years indicate that USAC questiom; whethCil' or not SIATecll and NEWCorp
condllcted fair and open bidding for the applications listed in the tables above. We offer
the following information to dCilTlonstrate that in fact, the bidding and contl'acting
processes concJucte(J by SIATech and NEWCorp were fair and open

In E..Fate FY 2007, SIATech and NEWCOfp isslled I'\FF"s for an upgrade of our WAN.
The process of bidding and contract award for FY 200"1 was conducted in fuil
accordance with E··Fate progralTl rules. An external audit review of tl1e bidding/contract
award process for FY 200l is provided below in tile s(:)c!ion titled "Audit Findings."

USAC F{c-lSponse 4
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In I"Y 2008, both organizations issued RFP's and I"onn 470's for WAN services. Thrc~)

vendors rt,sponded to Hie SIATecl1 RFP and two respond(~d to the NI':WCorp r~FF). 1:01'
SIAToch, l,1I three bids were thoroughly reviewed and scored Hg~linst the ranking criteriH
specifi0id in the 1'\1"1". The same process was applied to tho two NEWCorp bids. Th~~

outcome WclS tI~at Trillion I~artners (,cored the highest in the rankings ami was selected
as the vendor for SIATech's and Nlc.wCorp's WAN's. For the NEWCorp VolP se,rvices,
'Trillion Wf;IS the only bidder to provide tl1ese services in r'y 2008.

For ICY's 20()9 and 2(QO, no bidding was necessary for submission of Form 471
Applications for E'··F'fJto funclin(J as the contracts awarded in FY 20()[J were for a five·
year period. E:··Hutl) profjram rule~; allow for rnulti"yGfH contrf;lcts to be awarded without
the need for annual bidding.

In OclCll cose when FU:r"'s were issued (I"Y's 200'7 and 20m3), the bidding procese) was
completely open und none of' tho vondors (incl\lding Trillion) were provided with ilny
"inside" information ,"bout tho selection process Nor were any of the vendors (lIven any
form of' pref'erenti\~1 treatment in tile biddinlj process. Tho selection criteria were
alliculuted in em;ll F\H", were Objective, and were followed in the vendor selection
proces,J The procc,sses and procedures follow(~d all of' the published USAC rules for E·
['{ate service 2lcquisition.

Audit findings

In ,lfJrluary of 2009, uncleI' the direction of the FCC Office of the Inspector General, a
tCfJlll from KPMG conducted an onsite audit of all FY 2008 E"Hate program
disburE;crnents to SIATech. This involved two auditors being onsite at our
ndministrative offices full··time for three weeks and a third individual supervising the
<ludit with multiple onsite vi~;its. After their departure;, the auditors continued tile review
nt their offices for an unknown period of fJdditional time. T'I"10) final audit ropolt
(attached) 8hows tll,Jt th01 KPMG auditors did a full revi,!w of ~lll of the [-I~at,1 vendol
selection procedure8 118ed I)y SIATecll in IOiscal Years 2006 imd 200'7 and found
SIAreGil to I)e in cOlllpliance with 1':·Rate prowarn re(Julations.

Specifically, the audit repol"t states: "In OUI' opinion, eXCept for tile,) rmlterial
nOllconlpllance ,Iescribed in the third para(Jraph, SIAT'ech complied in all material
respects, witl'l the aforementioned requirements relotive to disbursements of $'785,493
Ill,:lde from the Universal Service I"und durinlj the fiscai year ended June 30, 2008 anel
relative to its application process for F'undinfj Year 2006 and 200'7 applications for
funding and service provider selections r(~lated to tile hmdin(J F\equest Numbers for
which sucil disbursements were made." F·)lease note tile auditors' specific mention of
"service provider selections."

Th() nature of tllC n1aterl<11 noncompliance referenced by tile auditors can be found in
tho ,:1ltaclle,1 audit report. It did not involvc OilY ilspect of the service provider selection

USAC F~0Sp()nStl
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process, On March 10, 20'10, UC3AC issued a management response letter (see
attached) to SIATech covc'I'ino the findings of the audit. A review of this response letter
will show thnt no fJdditional questions were raised by USAC rel21tive to tile i-1I,ldit findinos
or service provider selections,

Use 01: E-Rato Consultants

A review of information available on the intornet (see <lttacl1(')(1 cornplainl: IiIOd ily tl10)
Arizona Attorney GemHal aoainst Tucson Unified School District <md related Pi-llties):
indicates tlwt <1t le<lst on(') of tI'I0J investigations conducted by USAC of service
contr<1Cting witil Trillion involved :;1llegations of rule violations by on external E+~ate

consultflnt in tl10 venclor selection process, It Sl"lOlild I)e noted th<lt SIATecll and
NE:WCorp clo not, nor Ilave tlley in tile pa~;t used ,my ,Jxtornal conslrltin9 firms for ony
:,1ctivities relate(i to tllO 1~"Rot0 prO[jram,

Furtller InfomHltion and QU0!ltions

"1. Tile letters we received from you on Septembor H, 2010 and September 1(5, 20'jO
st"te tilat USAC believes SIATech and NEWCorp favored 'rrillion in tI'le smvice
plTJvider selection process in viol"tion of E·I:;:ate progr:ml rules,

In the USAC I\~quesl.s for information letters of June 2009, tilero are quostions
related to Trillion p<lying Ollr employees for inappropriate travel and meals, or
provicling [jilts, Wf! Ilave con(iucte(i an internal investigation on this question <lnd
ilave found no evidence of any employee of SIATecll or NI~WCorp having occepted
irwppropriate trMel expenses, meals, or gifts from Trillion or any other vendor, Nor
have we foun(j thf~t Trillion provi(ie(i any type of incentive, financial or otherwise, to
eitl'ler organizational entity as an inducernent to oive them preferential treatment.

In addition, we strongly disagree with the stuten'lents mcl(ie in your letter of
Sflptember 1!5, 2010 to Mr. Halfakor: "The documentation you provided indicates
that you were offered and accepted valuable meals immediately prior to and/or
dllring the process yOll conducted to select a servico to provide tI,ese goods and
services from the service providc"r you solocte(j, TI18se meals show that you
en(]aged in non·,cornpetitive lJi(idin(] practices in violation of pro[jrarn rules,"

Ciearly, Mr, Halfaker and other staff rneml)ers havo had meetin()s (sorn0 includin9
lunch) with representatives of Trillion at various times over tM p"st four years,
'rrillion has been a suppiier (of e"l~ate eligible ,md non··E:"F~ate eligible goods and
services) to SIATech and NEWCorp since 20()(i, We believo it is a ~loo(i business
pmctice to have periodic foce"to"face nleetings witil our vendors, Wi,en tl10se
meetin[js occur, it does not violate our conflict"oHnterest policies for tile vendor to
pay for <1 re<lsonable business lunch, We have Il<l(J a Board of Directors opprovec!
conflict"oHnterest policy in place since we be[j<ln participating in tile E:,"I'~ate pro()ranl

USAC Rosponso 6



(see attached), In addition, all of our adrninistrators are required annually to
complete and submit a State of California f"orm 700 which details any relationships
whicll might indicate the existence of a conflict of inl.rcirest.

13ased on the data provided by USAC, tllere were tllr,!e lunches specifically
referenced in your letter of September 15, 2010 which occurred in December of
2007 fJnd .)unuary of 2008 and involved our employee Mr, Halfal<er and on one
occasion, OLlr employee Mr. David D<lvis Tlw valw,l of U,ese lunohes is detail<-ld in
an earlier USAC letter 1.0 Mr. I-Ir,llfal<er Clfltod ,JunG 4, 20'10, This letter shows the
following entries:

'12/5/2007- [.unch .. $8,O;J each, 2 attendees
1/14/2008 " I..unch .. $18,fJ 1, one attendee
1/3 '1/200(J, Lunch .. $fJ, 57, one attendee

It is our opinion tll,lt these tllr08 lunches do not in any way represent a vfJllwllle
inducement Wllich would influence service provider selection decisions, We are also
w\~lble to find any published 1" .. I'{ate program rule which prohibits accepting busil"less
11'Ieals from a vendor in the normal course of busirmss,

Further, tlwre is no evidence being proviCi(-lCI Ily USAC whieh SUPPOl"ts that we
"engaged in non-competitive business practiees in violation of program rules" in the
course of discussing ongoing business during tllese lunclles, MI'. Halfaker has
previously respondecl to USAC that none of tile meetings witll Trillion (with 01"
without me<lls) provided them with any inforlllfltion not availaiJle to all interested
bidders wOl"l\ing with SIATedl and NEWCorp,

Would USAC plonse cit(, specifio eviderlof! that dOlTlonstmtes how and when Trillion
was given an (Jnfnir ndvontnge in Ihe vendor selectiorl PIOC0SS?

We) do not agree that tI,r0e luncI10s with a total vt;lue of less than fifty dollars served
to influence decisions on contracts valued <It over $700,000 p0r year,

2, YOUI" Idter of 919/2010 statos:" "yOLI provided Trillion with insid(·) inforillation
regarding your needs fJl1d details about their prOClll"elnent process,"

In his responses doted July 28, 20'10 (see £lttach~)d), Mr, Halfaker r0sponded
extensively to the USAC inforillation requests June 2010 questioning tile
procurernents at issue, His response letters indicated that Trillion was not being
provided inappropriate infonnation nor received favored treatment in the vendor
soloction process, While providing theso written responses, Mr, Halfaker also stf1t~~d

that the compl(~xity of the isslles could warrant eng8ging in a verbal dialog to
augrnont any unclear or incomplete explanations,

We are experiencing frustration as I respond witl'l til is letter, because we have had
no response from LlSAC whicll specifically addriJsses tile explanations provided by

USAC 1i.0spOn8~) 'I



1\i1r. Halfaker in ilis prior responso letters. Instead, we ilave been asked to provide
additional explOllkltion (also via written response) with no reference to wilat WWJ

lacking in the (,Xplall<llions previollsly sul)lIiitted to USAC. We would benefit froID
uncler"tl:1Ildinq wilY USAC is apparently rejecting prior explanations whicil d(ltail tile
steps w(J tool\ to adllere to pro~lr-arTI rules.

3. Historical reviews of SiATecil and NEWCorp funding requosts by USAC have
confirmed that E..I~ate funds requesteel IN our scl100ls are being used for allowflble
ser'vices

A major goal of tile E..FI,Jte profjr,llTI hfls been to promot,,) tile use of MI(:)phony and
datfl transmi'lsion in support of public l,chool:\ <Ind librmies, especially in selvice of
econornic811y disadv<mt8fjed youtll. F'rovi"ling an opportunity to finisll iligll school for
povol"ty..level dropouts is tile fL/Ildament81mission of SIA'T'ecll and NEWCorp.

The procurement processes !Jein(J questioned by USAC have pmviously b()on
subjected to multiple USAC revic)ws with no prior indication of program rule violation.
All of the F'orm 410 and r()I,~ted F:orm 47'j Applications in question have been
suhjected to l)rofJr8m Intewity Assurance (I"IA) review by USAC. Many 118ve £lIsa
been identified for ,md 118Ve passed the more rigorous Selective F{eview perforrnecl
on seme 8pplications by USAC. Finally, SIATech waS subject to an onsite field audit
comillissioned I)y tile FCC Office of tile Insp01ctor General that took place in January
of 2009. All of these reviews fOllllCI that tile nature of tile services: Wide Area
Notwork (WAN) and Voice over Internet PllOlleS (Veil") were within tho scope of E"
I'late progrllm support, w(~re properly contracted, and were provided at reasor1i1ble
costs. TilliS, tile E"Rate funding being questioned by USAC was Ilistorically, and will
in the future be used by SIATecll 8nd NEWCorp for appropriate program purposes
at allowable costs.

Whilt milteriill filets is USAC relying upon 10 dotormino thero has been a rnisuse of
E"Rale proqmm fundinq by SIA T(~ch or NEWCorp Ihot would justify tl denial of
funding?

I will close til is response letter by cOlllmenting on the last sent0!r\ce of all of tile letters
you Ilove sent us in tllis Imltter It says: "Thclllk you for your cooperation and continueel
sllpport of tile UniverS81 Service F'rogram."

Over the years, SIATec/'1 WJ(I NEWCorp hove cooperated hilly flrle! cornpl6'loly witli
USAC, submitting all of the required forms and followin9 program rules. We have 8160
been complete and timely in responding to tile m8ny requests for inform8tion we
I'eceive fronl USAC during each funding yeaI', We do strongly support tlw FCC's
Universal Service Proqmm under which E-Hate operates anci IJelieve it 8110ws schools
Iil(e ours to serve stUdents in woys we COlllcl oHlerwise not 8fford.

We me greatly dismayed that USAC is considering a denial of current ancl preViously
approved I"-I~ate funding for our schools ancl tile stuclents we serve. The fill8ncial

8



irnpact of such an action would jeopmdize our iJbility to readl tile tllOusiJllCls of dropout
~ltudents Wr"l can recover in tile future.

Prior to rellclerill~J 8 fillel elecisioll oil tllis nlatter, we woulCI appreci01te USAC prOvidin£)
LIS witl', responses to tile C!lIestiOIlS I ll8Ve ellllnlerated al)ow (in italics). I wOlliel also
welcome the opporilinity for myself and other members of my staff to meet witll USAC
and/or FCC oHicials in person to fllrther discllss this iSSllf)

Linda C. Dawson, Ed. D.
SliporintendentiChief EduCfltion Officer

cc: Mr. Scott Bmasl'l
Cl'lief Executive Officer
Universal Service AdministratiV\'! Company

U(';AC ne8pOnS(~ o
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Schools and Libraries Division

Include the following to identify the2. State outright that yout' letter is an appeal.
letter and the deciswn you are appealing,
- Appellant. name,

Applicant name and service provider name, if different from appellant,
Applicant SEN and Service Provider Identification Number (SPIN),

- Form 471 ilpplication Number 728534 as assigned by USAC,
"Funding Commitment Decision Letter for Funding Year 2010," AND
The exact text or the decision that you are appealing.

J-I

Schools and Lib.'l;lrics Division - Corrclip(Hlthmc~ Unit l

30 Lanidcx Plil(.<I Wl;'st~ PO U~)X 685, Pal'SipplmYI NJ 07054·0685
Visit U$ online iHo: www.u~tHj.or.g/;>1

____~,~"~ "_m"" _

- Worl' with yout' set'vice provider to deterlnine if you will receive discounted bills ot'
if yOU will request reimbursement from USAC after paying your bills in full
Revlew technology planning approval requirements
Review CIPA requ1t'ements

- File Form 486
" Invoice USilC using the Form 474 (service providet') ot' [orm 472 (Silled Entity

applicant) " as products and services are being delivered and bllled

TO APPEAL TillS DECISION'

You have the eption of filing an appeal with the SLD or directly with the Federal
Communications Commission (FCC),

If you wish to appeal a decision in this letter to USAC, your appeal must be received
by USAC or postmarked within 60 day. of the date of this letter. ~'ailure to meet this
requirement will re.ult in automatlc dismis.al of your appeal. In your letter of appeal,

1. Include the name, addres., telephone number, fax number, and (if available) email
add~'ess for the person who can most readily discuss this appeal with us.

fUNP1NG COMMITMENT PECISION LETTER
([unding Year 2010, 07/01/2010 - 06/30/2011)

'fhank you for your Funding Year 2010 appHcation for Universal Service Support and for
any assistance you provi.ded throughout our review. The current status of the funding
request(s) in the .'orm 471 applicati,on ci.ted above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

- The amount, $485,902.80 is "Denied."

Please refer to the Report following this letter for s~ecific funding request
decision~ and explanations. 'fhe Unlversal Service Admwistrative Company (USAC) is also
sending this information to your service provider(s) ~o preparations can begin for
j.lnplementing your approved ducount(s) after you til" [CC b'orm 486, Receipt of Service
Confirmation ltorm. A guide that provide~ a definition for each line of the Ropot't
is available in the Reference Area of our website.

October 12, 2010

Torn Halfaket"
SIATECH INC.
217 ESCONDIDO AVI;;NUE #?
VISTA, CA 92084

Re, Form 471 A~plication Number, 728534
Billed Ent1ty Number (lIEN), 160204,67
Billed Entity FCC RN, 00l~384730
Applicant'. Form Identifier, ST-WN-20l0



3. Please keep your letter to tho point, and provide documcntation tc support your
"ppeaJ.. Be su"e to keep a copy of your entire appeal, including "ny corro.spondence
ana dOcUlnentat.wn.

fax, fa" your appeal t.o (973) 599-6542.

paper, send your appeal to:

USAC by

USAC On

4. If you are the applicant plr'ase pr.ovid(~ a copy of your appeal to the service
provider(s) affected by tisaC r • decision. If you are the service Piovider, pleas.
pl'ovido a copy of YOUl' l~ppeal. to the applicant(s) affected by USAC • decision.

5. Provide an authorized signature on your letter of .ppeal.

To submit your appeal to USAC by email, email your appe.l to
appeals~sl.univers.lservice. org. USAC will autom" tically reply to incoming emails
to conflrm rece1pt.

To Ilubmit your "ppeal to

To submit your appeal to

Letter of Appeal
Schools and Libra.ries Division - Correspondence U11it
30 Lanide" Pla.a WeM.
PO 80" 685
P<lrsiPpany, NJ 07054-0685

I f 1ellillilW,i,lIlw.t1>""litiB'tl'll1t"",MW~ . , . , ".. """ " .. ' ·jiYIIi'll\'iSW:tl'l"¥'<lftlf"'t't,'1I>""W,.
~1I><riI:~~~~"'Eh'?"fl'i'l"Et" " • ° . uf apEe '1:. t ,e C. Your appeal must.
be received by t.he FCC or postmarked wit in 60 <lays of the dat.e of this letter.
Failure to "eet. this requirement will result. i.n automati" dismissal of ,lour appeal,

H~~rui,'" ~n;~~,,=:;;:':;X~~;:;'1:1~~~l':!I~~~~2u~~k~~~
6~~~S y'la niyeoO

·-Erfit0f;l Po5tar~S'e"Y.'V:r<::~;~II;;\t~r~F~of
the ~l!tWl:'T;"''l4, 1 tl1 St.reet SW, Washwgtoll, DC 20,,4,.

OBLIGATION TO PAY NON-DISCOUNT PORTION

Applicants arc required to pay the nOll-discount port.ion of the cost of the product.s
an<lior services to their serV1Ce proVid.r("). Service providel"S ar~ re<auired to
bil applicatlts for t.he non -discount porUon. The FCC s to ted tha t requuing
applicant" t.o pay their share ellsures efficietlcy and accountabilit.y itl the program,
If USAC is being billed via t.he FCC Form 474 the service proVider mu,;t bilL the
al:>Plicant at the same time it bills USAc. If USAC i. being billed via the FCC E'orm
472, t.he appliCant pays the servico provider in full (t.he non-discount plUS
discount portion) and then seeks reilnbursement. fro" USAC. If you are using a
trade-in as part of your non"'discount portioh, please refe.t to om..- website for more
inforluation.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding comlnitments is cOlltingent on their complianco with all
statutory, t'egulatorY, and p~"ocedural requirements of the Schools and Libraries Program.
Applicants who have received funding commitments continue to be subject to audits alld
other reviews that. tiSAC and/or the E'CC Inay undert.ake periodically to assure that. funds
that have been committed are being used in accordance with all "uoh requirements. tiSaC
may bo required to reduco or cancel funding commitments that Were not £ssued itl
accordance with such requirements, whether due to actiotl or itlacti.otl, includitlg but not
limited to that by tiSAC, the 'Rpl~cant, or the service provider. US..C, and other
appropriate authOl"ities (includ1ng but. tlot lilnited to the FCC), may pursue enforcement
actions and other lneallS of recourSe to collect improperly disbursed funds. The timing
of payment of invoices may also be affected by the availabilit.y of funds based on the
a"ount of funds COllected from contribut.ing telecommullications companies.

Schools and Libraries Division
tiniversal Service Admini"trative Company

FCDLjSchoo],s and Libraries Divisioll/uSaC

00002
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FUNDING CO~~IT~ENT REPORT
Billed Entity Name, SIA'tECH INC.

BEN, 16020467
Funding Yeal:: 2010

Comment on RAL cOl:l:ectlons, The applioant did not submit any RAL oOl:l:eotions.

FOl:m 471 Applioation Number: 728534
Funding Request Number: 1971060
Funding status: Not Funded
Category of Sel:vioe: TelecommunicaUons Service
FOl:m 470 Application Number, 586640000660709
SPIN: 143025872
Sel:vice Provider Name: Trillion Partners, Inc
Contract Number, W-SA-010808-000959-5yr
Billing Account Number, NIA
~ultiple Billing Account Numbers, N
Sel:vice Start Date: 07/01/2010
Service End Date, N/h
Contract Award Date: 02/0762008
Contract EKpil:atlon Date: 6/30/2013
Shared WOl:ksheet Number, 1185939
Number of ~onths Recurring Service Pl:ovided in Funding Yeal:' 12
Annual Pre-discount Amount for Eligible Recurring Chal:ges: $539.892.00
Annual Pl:e-discount Amount'for Eligible Non-recurring Chal:ges: •. 00
Pre-discount Amount, $539,892.00
Discount Pel:centage Approved by the USAc: 90%
Funding Commitment Dec~sion: $0.00 • Selective - Bidding Violation
Funding Commitment Decision EKplanation: DRl: 'the FRN w~ll be denied because you did
not conduct a fair and open competitive bidding process. The documentation pl:ovided
by you and/or the service pl:ovider indicates tnat the school district. engaged in
numerous meetings, e-mail discussions, and/or verbal discussions with Tr~llion
employees prior to the posting of the Fom 470 and throughout the competitive bidding
pl:ocess wh~ch tainted the competitive bidding process. Trillion was consulted and/or
offered details about services and products you were requcsting on your FCC FOl:m 470
and{or Request fOl: Proposal (RFP). The competitive bidding process Was influenced by
Tri lion whcn they asslsted you >.II developing your services specifications for yOUl:
FCC Form·470/or RFP, You failed to conduct. a fail: and open competitive bidding
proccss free from conflicts of interest.

FCDL Date: 10612/2010
Wave Number: 21
Last Allowable Datc for Delivery and Installation fOl: Non-Recurring Services: 09/30/2011

FCPL/Schools and Libral:ies Division/USAC
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UniVOtsi.l! Service Adminj.r,IJ':ll.ivo COlnp;'lny Schools and Libl:ill'ies Division

(

--,-_._,----""---,------,,._----,--_._---
FUNlm:ro COMfIlX'tMENT DECISION LETTER

(E'unding Year 2009:, 07/01/2009 - 06/30/2010)

Octobel: 20, 2010

Tom Half<lker
Nr,;W CORP
2611 7:emple Hej,ghts Dl:
Suite 2\.
Oce<lnside, CA 92056

Re, Form 471 Application Number: 694690
Billed Entity Number (BEN): 228867
Billed Entity FCC RN, 0013384789
Applicant' s Form Identifier, NC-WN-Y12B

Thank you for yOUl' Funding Year 2009 application fOl" Univel:sal Sel:vice Support and for
<lny assistance you p"ovided throughout au" review. 'rhe cUl'"ent status of the funding
requefo t (s) in tohe form 471 applic<ltion ci. ted above and feat.ul'ed in the Funding Commitment
RePOl"t(S) (RepOl:t) at the end of this letter is as follows.

- The alnount, $431,913.60 is "Denied."

Please refe" to the Rep0l:t following this lettel' fOl: specific funding l:equest
decisions and explanations. The Um.vel:sal Service Administrative Company (USAC) is also
sending th.i.s infol'matiot'l to '{our sel'vice providel"( s) so pl:epal'ations can begin fOl:
ilnplementing yOUl' approved dJ.scount(s') aftel: you file E'CC FOl:l1I 486, Receipt of Sel:vice
Confil'mation fl·orm. 2\. gUide that provides a definition fol' each line of the Rep0l:t
is avai.lable in the Refel'ence Al:ea of oUr website ..

NEXT STEPS

- WOl'k with yOUl: sel:vice pl:ovider to detenni.ne if you will receive discounted bills or
if you win l:equest reimbul:sement from USAC aftel: payi.ng yOUl' bills in full
Rev:cew technology planning approval l'eguirements ..
Review CIPA reguu'elnents

.. File POl:m 486

.. Invoice USAC using the fOl:m 474 (sel'vice pl:ovider) Ol: lionn 472 (Billed Entity
applicant) - as products and serVices are being delivered and b:clled

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SI..D Ol: dil:ectly with the Peden'l
Communi.cations Commission (lrCC) .

If you wish to appeal a decision in this ],ettel: to USAC, yOUl' appeal must be l:eceived
by USAC Ol' postmal:i<ed within 60 days of the date of this leUel:. Failul'e to meet this
l'eguir"ment will result in automatic dismissal of yOUl: appeal. In yOUl: l"ttel: of appeal:

1. Include the name, addl:ess, telephone numbel:, fall: numbel', and (if available) email
addl:ess fOl" the person who can most readily discuss thi.s appeal with Us.

2. State outl:ight that yOUl' lettel: is an appeal. Include t.he following to identi.fy the
letter and the decision you al:e appealing,
- Appellant name,

Applicant llame <lnd service pl'ovider name, if different fl:olll appellant,
- Applicant BEN and Sel'vice Pl'ovider Identification Numbe" (SPIN),

Form 471 Application Numbel' 694690 as assigned by USAC,
"Funding Commitment Decision Lettel: for Funding Year 2009," AND

Scho()l~ nnd Libraries Di,vigiun ~ Corre,spondcnce, Unit
10 Lnnidex Plaza West, 1'0 Box, 685.I':lrs;ppany, NJ 0705~·-0685

Visit \1,') OJiline Ht www,usa.r:.orgl,\'/ K-j



.. The elwct text or the decision that you alce appealing.

3. Please keep you);' lettel" to the point, and provide documentation to SUPPOI:t your
appeal. Be sure to keep a copy of your entix" appeal, including any cox'respondence
and documentation.

4. 1£ you are the applicant, please provide a copy of your appeal to the sel:vice
proVider( s) affected by Ui:lAC' s decision. If you aloe the serVice p);'ov.ider, please
provide a copy of you);' appeal to the applicant(s) affected by USAC's decision.

5. Provide an aut.horized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals@sl.universalsel:vice.org. USAC will automatically reply to incoming emails
to confirm receipt.

To submit. your appeal to USAC by fax, fal' YOUI: appeal to (973) 599-6542.

To submi.t your appeal t.o USAC on paper, send your appeal to:

Lett.er of Appeal
Schools and Libraries D.i.visi.on - Cot'l:espondence Unit
100 S. Jefferson Road
P .0. BOl< 902
Whippany, NJ 07981

If you wish to appeal a decision in thill letter to the FCC, you should refer to
CC Pocket No. 02-6 on the first pa,g", of your app""al to the FCC. Your appeal must
be received by the FCC or postmarl,ed within 60 days of the date of this letter.
Failure to meet t.his requirement. wi.ll result in automatic dismisl>al of your appeal.
We strongly recOln'nend that J!ou use the electronic filing options described i.n the
"Appeals Procedure" posted l.n the Reference Area of our website. If you al:e
submitting your appeal via United St.ates Postal Service, send to: FCC, OfHce of
the Secr.etary, 445 12th Street SW, Washington, DC 20554.

OBLIGA'I'ION'I'O PAY NON-DISCOUNT PORTION

Applicantll are l"equired to pal( the non·di.scount por·ti.on of the cost of the products
and/or services to their serVl.ce provider(s). Service providers are required to
bill applicants for the non-discount portion. The liCC stated that requuing
applicants to pay their share ensures efficiency and accountabilit.y in the program.
If USAC is being billed via the FCC Form 474, the service provider mUllt bill the
applicant at the same Ume it bills UsAc. If USAC is being billed via the FCC Form
472, the applicant pays the set'vice proVider in full (the non-discount plus
discount portion) and then seeks reimbursement from USAC. If you are using a
trade"in as part of your non-discount por-ti.on, please refer to our. website for more
information.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicantl>' l:eceipt of funding commitment.s is conti.ngent on their compliance with all
statutory, regulatory, and pt'ocedural reqUil:ements of t.he Schools and Libraries Program.
Applicants whO have received funding commitments continue to be subject. to audits and
other reviews that USAC and/or the FCC lnay undel'ta),e periodically to assure that funds
that have been committed are being used in accot'd,mce w.i.th all such re<;luirements. USAC
may be required to reduce or cancel funding commitments that were not usued in
accordance with such reqUirements, Whether due to action or inaction, including but not
limited to that. by USAC, the applicant, Ot' the flervice pl,ovider. USAC, and other
appropriate authorities (including but. not limited to the FCC), may pursue enforcement
actions and other means of recourse to collect i.mpl~operlydisbursed funds. The ti,ning
of payment of invoices may also be affected by the availability of funds based On the
aUlount of funds collect.ed from contributing telecommunications companies.

Schools and Libl'al'ies Division
Universal Service Administrative Company

(
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FUNDING COMMI'l'MENT REPOR'1'
Bi.l1ed Entity Name: NEW CORP

BEN: 228867
Fund,ing Yea):, 2009

Comment on RAL corrections, 'l'he applicant d,i.d not submit any IliIL con:·ecti,ons.

Form 471 Application Number: 694690
Funding Reques t NUlllbel': 190-')614,
Funding Status, Not Funded
Category of Service: Telecommunications Service
Form 476 Application Number, 551910000660723
SPIN: 143025872
Sel'vic(, Provider Name: TrilLion Pal'tners, Inc
Contract Number: W-SA-OI0808-000950-5yr
llilling Account Number, N/A
Multiple llilling Account Numbers: 1'1
Service Stal't Date, 07/01/2009
Sel:vice End Date, N/A
Contract Award Date, 02/07/2008
Contract Expiration Date, 06/30/2013
Shared Worksheet Number: 1134793
Number of Months Recurring Service Pl'ovided in lfunding Yea):: 12
Annual Pre-discount Amount for Eligible Recurring Charges, $.119,976.00
Annual Pre-discount. Amount for Eligible Non-l:ecurring Chal'ges: $.00
Pre-discount Amount: $119,976.00 .
Discount Percentage Approved by the USAC: 90%
Funding Commit'nent Decision: $0.00 - Selective - llidding V,iolation
Funding Commitment Decision t';xplanation: DR1, 'l.'he FRN w~lJ. be denied because you d,id
not conduct a fa,i", and open competitive biddi.ng process. 'l'he document.ation prOVided
by you 'll1d/or the r,el:vice pl'ovider i.ndicates that the school distdct en\laged in
numerous meetings, e-mail discussions, and/or verbal discussions with Tn,llion
employees prior to the posting of the Form ').'70 and throughOut the compet,itive bidd,i,ng
process which tainted the competitive bidding process. Trillion was consulted and/or
offered details about services and products you were requesting on your FCC Form 470
and/or Request fOl' Proposal (RH'P). 'l'he competitive bidding process Was influenced by
Trillion when they assisted you ~n developing your services specifi.cations for your
FCC Form 470/or RFP. You failed to condUct, a fair and open competitive bi<:lding ,
process free from conflicts of interest.

FCDL Date: 10/20/2010
Wave Number, 070
Last Allowable Date for Delivery and Installation for Non-Recurl'i.ng Services, 09/30/2011

FCDL/Schools and Librari.es Division/USAC Page 3 of 5 10/20/2010



FUNDING COMMITMENT REPORT
Billed Entity Nalne, NEW CORP

BEN, 228867
Funding Year, 2009

Comment on RAL cOl:l:ection,s: The applicant did not submit any RAL corrections.

Form 4·71 Application Number :.. 694·690
Funding Request Numbel:' 1907658
Funding St.atus, N'lt Funded
Cateqory 'lf Sex'Vice: Telecomlllunications Servic,~
I;'orlll 470 Application Number, 551910000660723
SPIN: 143025872
S"l~vice Providel' Name: Trillion Partners, Inc
Contract Numbel~: W-SA-010808-000950"5yr
Billing li.ccouni< Number: N/A
l~ul tiple Billing Account Numbel:s: N
Service Start Date: 07/01/2009
Sel~vice End Date, N/A
Contract Award Date: 02/07/2008
Contract El(piration Date, 06/30/2013
Shared Worksheet Number, 1134,794
Number of Months Recurring Service Provided in Funding Ye,ll~: 12
Annual Pre-discount Amount for Eligible Recurring Charges, $299,940.00
Annual h'e-discount Am'lunt for Eligible Non-r(~currin'JChal~ges, $.00
Pre-discount Amount: $299,940.00
Discount l'ercenta'Je Appl''lved by the USAC, 90%
l,unding Colilmitment Ded.sion: $0.00 - Selective - Bidding Violation
Funding Commitlnent Decisi.on Explanation: DR1: 'l'he IfRN m.ll be denied because you did
no.t conduct a fai.l: and open competitive bidding process. 'the documentation provided
by you and/or t.he service plCovider indi.cates that. t.he school district (m<;raged in
numerous meetings, e-mail discussions.and/.ll.Verbaldiscussionswith.l.r.l.llion
employees prior to the posting of the Form 470 and through'lut the cOlnpetitive bidd.i.n'J
process which tai.nted the competitive bidding pr'lcess. Trillion was consulted and/or
offered details about services and pr'lducts you Were requesting On your FCC Form 4·70
andlor Request for Pl:o(losal (RlfP). The competitive bidding process was influenced by
'rl:illion when th(W assJ.sted you J.n developing your services specif.ications for your
FCC Form 470/or Rb'P. You fai.led to conduct a fail' and open competitive bidding
process free from conflicts 'lf interest.

FCDL Date, 10/20/2010
Wave Number, 070
Last Allowable Date for Delivery and Installation for Non-RecUl'ring Services, 09/30/2011.

(
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E'UNJ)ING COI.~MITI'!I;:NT REPOR'l'
Billed End ty Name: NEW CORP

BEN: 228867
Funding Year: 2009

Comment on HAL co"rections: 'the applicant did not submit any HAL (,orrections.

FOl'm 471 Applicati.on Numbec.: 694690
Fundi,ng Heguest Number: l.90-7687
Funding status: Not I,unded
Categol'y of Sel:vice: Telecommunications Service
Form 470 Apo1i.cati,on Numb(er: 551910000660723
SPIN: 14.30215872
Service Provider NaIll'.: Trillion Pa"tnel's, Inc
Contract Number: W-SA-010808-000950-Syr
Billing Account Number: N/A
Multiple Billing Account Numbe"s: N
SerVice start Date: 07/01/2009
Service End Date: N/A
Contract Award Date: 02/07/2008
Contract Expiration Date: 06/30/2013
Site Identifi.er: 16020475
Number of Months Recurring Se"vice Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring (':harges: $59,988.00
Annual Pre-d,lscount Amount for Eligi.ble Non-recun'l.ng charges: $.00
Pre-discount Amount: $59,988.00
Discount Pel'centage Appl:oved bb" the USAC: 90%
Fundi.ng Comlilitment Decision: ,$ .00 - ,selecti.ve:' Biddin9 Violati,on ,
Fundl.ng Comm.ltrnent Declswn Lxpl.anatl0n: DIU: The FHN wll.l. be denHJd because you d1,d
not conduct a fair and open competitive bidding process. The docullientl.ltion prOVided
by you and/or th.e ser.vice pl'ovide" ,indicates that the school district elll,laged i.n
nUlllel'OUS meet.ings, e-mail. discussions, and/or verbal dis('ussi.ons with T'l'11lion
employees pr,i,or to the posting of the Forlll 4,70 and throughout the competitive bidding
pl"OCeSS which tainted the competitive bidding pl'ocess. Trilli.on was consulted and/ol'
offered details about sel,vices and products you were r.equesti.ng an your FCC FOl'rn 470
and/or Request for Proposal (RFP). The competiti,ve bidding pr.ocess Was influenced by
Tl'i.llion when they ass,i,sted you l.n developing your services speci.fications for your
FCC For.1n 470/or RE'P. You failed to conduct a fair and open competitive bidding
process free fr.olll conflicts of interest.

FCDL Date: lO/20/2010
Wave Nurnber: 070
Last Allowable Date for Delivery and InstaLlation fOr. Nen-ReCUl'I:i.ng Services: 09/30/201..1

ITCDL/Schools and Libraries Division/USAC Page 5 of 5 1 () I?n I?(\l f\
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"USAC ..~!~\\
UnlV(ll"~L'\1 Servicn Adrninislrativo COlnpany School.s and Libra~'iesDi.vision

Include the folJ.owing to ident.ify the

(

----_.---_._-_.._-----_._,----_._-,--,-----_._.._---'-'-"--'-'
~'UNDrnG COMMITMENT DECISION LETl'E11

(funding Yea~" 2009: 07/01/2009 - 06/30/2010)

October 20, 2010

Tom HalfaJ,er
SIllTECH INC.
2611 Temple Heights Dr
Suite A
Oceanside, CA 92056

Re: Form 4'71 Application Number, 686078
Billed Entity Number (BEN), 16020467
Billed Entity FCC 1111, 0013384730
Applicant' 5 ~'orm Identifier, ST-WN-1112

Thanl< you for your rtunding Yea); 2009 applicati.on for Uni.versal Service Support and for
any assist.ance you provided thr"ughout our reV.i.ew. The curl'ent status of the funding
lcequest(s) in the ~'or.m 471 appli.cation cited above and featul'ed in t.he Funding COlilmitlllent
Rep"rt(s) (Report) at the end of t.his let.ter i" as follows,

.. l'he amount, $485,902.80 is "Denied."

Please refer to the Report followin\l this lettel: for specific funding r.equest
decisions and e"planntions. The Um.versal Service Admin.istrati.ve Company (USAC) is also
sending this informat.ion to l(0Ul' service pl:oVider(s) so pr.epal:ations Can begin £0):
implementing your apPl:olled dl'scount.(s) after you file FCC Form 486, Receipt of Sel'vice
Confirmation fl'orm. A guide that pl'ov:ldes a d<'>finit.ion for each line of the Report
is available in the Reference Al'ea of our. websit.e.

NEX1' STEPS

- WOl:k with your sel:vice p~'ovidel: to detel:mine if you will t'eceille discounted bills or.
if l;'0u will t'equest. l:ei.mbut'selilent. hom USAC aHel: paying your bills .in full
Rev.l.ew teclmolog:r planning approllal requirements
Review CIPA requ:lrements

- File fl'orm 486
- Invoi.ce USAC using the Form 474 (service provider.) Ot' Form 4:72 (Billed Entity

applicant) - ns products and services are being delivered and b.l.lled

TO APPEAL THIS DECISION:

You have t.he option of filing an appeal with t.he SLD "r di~'ectlywith the Fedel'al
Communicnt.ions Commission (FCC) .

If you wish to appeal a decision in this leUel" to USAC, your appeal must. be ~'eceived
by I'ISAC ol: postmnl:J<ed within 60 days of the dat.e of this let.t.er. FaHul:e t.o meet t.his
l:equil'ement. wilJ. result. in automatic dismissal of your appeal. In your let.te~' of appeal:

1. Include the name, address, t.elephone number, fa)< numbel:, and (if available) email
address f01: the pel:son who cnn most readily discuss thin appeal with us.

2. State outright. that your let.tet' is an appeal.
lett.er. and the decision you are appealing:
• Appellant. name,

Applicant. name and sel:vice providel: name, if different. from appellant,
- Applicant. BEN and Service h'ovider Identifi,;ation Numbel: (SPIN),
- Fo~'m 4·71 APplicat.ion Number 686078 as assigned by USAC,

"Funding C"mmitment Decision Let.t.er fOl: Funding Year. 2009," AND

Sch.ooIs and Libn.l1'ics Division - Corn:spondcnco Ullit
10 Lanidcx. Plaza West, PO !lox 685, Parsippany, NJ 07054-0685

Visit. us onlilw aI.; wWlV,/.{S{.[(:,ol'glsl



'" 1'ho e:>:act tel[t or the decision that you alee appealing.

3. Please keep your letter to the point, and provide document.ation t.o support. YOUL'
appeal. Be l;Ul:e to keep a copy of yom: entire appeal, incl\!d,ing any correspondence
and documentation. ,.

4. If you are t.he applicant, please provide a copy of your appeal to the service
pl"ovider( s) affected by USAC'" decision. If you arc the service provider, please
provide a copy of your appeal to the applicant (s) affected by USAC' s decision.

5. Provide an authorized signat.ure on your letteL' of appeal.

To submit your appeal to US2\.C by email .emaHyourappeal.to
appea!.s@sl.universalservice.org. US2\.C WHl aut.omatically reply to incoming elnails
to confj.rm receipt.

To submit your appeal to USAC by fal[, fa:>: your appeal to (973) 599-6542.

To submit your appeal to US2\.C on paper, send your appeal to:

Letter of Apreal
Schools and ibraries Division - Correspondence Unit
100 S. Jefferson Road
P.O. BOl< 902
Whippany, NJ 07981

If you Wi"h to appeal a decision in this letteL' to the FCC, you should refer to
CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal. must
be received by the FCC or postrnarked within 60 dnys of the dat.e "0£ this letter.
Fail\u:e to meet this requirement will result in automatic dismissal of your appeal.
We strongly recommend that you Use 'the electroni.c filing options described in the
"Appeals Procedul:e" posted in the Reference Area of our·website. If you are
sublni.t.ting your appeal via United States Postal Service, send t.o, FCC, Office "f
the SecretaL'y, 445 12t.h Street SW, Washington, DC 20554.

OBLIGA1'lON TO PAY NON·nrSCOUNT PORTION

Applicants are required to pal{ the non-discount portion of the cost of the products
and! or services to their servJ.ce provider (s). Service providers are required to
bill applicants for the non-discount porUon. The FCC stated that requJ.ri.ng
applicants to pay their share ensures efficiency and accountability in the program.
If USAC is being. billed via the FCC FOl'm 474, t.he serVice prov,i,der'must bill. the
applicant at the same time it bills USAC. If US"C is being billed Via the };'CC fa",.
472, the applicant pays the service provider in full (the non-discount plus
discount portion) and then seeks reimbursement frolll USAC. If you are using a
t.rade·in as part of yOUl' non-discount portion, please refer t.o our website"for Inore
infol·lIIatj.on.

NOTICE ON RULES AND FUNDS AVAILABILI'rY

Applicants' receipt of funding commit.ments is contingent on their compliance with all
st.atutoL'y, regulatory, and procedUI:al requirements of the Schools and Libraries Program.
Applicants who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the b'CC may undertake peL'iodically to assure that funds
that have been committed al:e being used in accordance with all such re9uirements. US2\C
may be reqUired to reduce or cancel funding commitlllents that were not l.ssued in
accordance with such requirements, whet.her due to action or inaction, including but not

, limited to that by USAC, the applicant, or t.he service provider. USAC, and other
appl'opriate authorities (including but not limited to the };'CC) , may pursue enforcement
actions and other means of recourse to collectimpL'opeL'ly disbursed funds. The timing
of payment of invoices may also be affected by the availability of funds based on the
a!\lount of funds collected from contributing telecommunications companies.

Schools and Libraries DiVision
Universal Service Administrat.ive Company

(

FCDL/Schools and Libl:ades Division/USAC Page 2 of: 3 10/20/2010
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n'UNDING COMNI'£MEN'l' REPORT
Billed r,ntity Name: SIATECH INC.

BEN: 16020467
Funding Year: 2009

Comment on RAL con'ections: The applicant did not submit any RAl, co~'rections.

n'om 4'71 Application Number.: 686078
Funding Request Number: 187'1489
Funding status: Not Fund(~d
Category of Service: 'l'elecOlnmunications Service
Form 4'70 Application Number: 586640000660709
SPIN: 143025872
Service ProvideL" Name: TL'illion Partners, Inc
Contract Number: W-SA"Ol0808"000959-'5yr
Billing Account Number: N/A
Multiple Billing Account Numbers: 1'1
Servic;e Starto Date: 07/01/2009
Service End Date: 1'1/11
Contract Award Date: 02/07/2008
Contract Expiration Date: 06/30/2013
Shared Worksheet Number: 1J.18548
NumbeL' of Months Recurring Service PrOVided in Fundl.n9 Ye,u:: 12
Annual Pre-di.scounto Amount for Eligible ReCUl:ring Charges: $539,892,00
Annual Pre-discount Amount; for Eligible Non-recurd.ng charges: $.00
Pre-discount Amount: $539,892.00
Discount Peroent"ge Approved by the USAC: 90%
Funding COlnmi.tment Decision: $0,00 • Bidding ViolaUon- SRC
Funding Commitment Decision Expl"n"ti.on: DR1: The ImN will. be denied because you did
not conduct a fair and open cOlnp,.titive bidding process. 'I'he documentation proV,j,ded
by you and/or the service provider indicates that t.he school district enWlged in
nUmerous meet;i.ngs, e-mail discussions, and/or verbal discussions with Tr1l1ion
employees prior to the posting of the n'orm 470 and throughout the competitive bidding
proces,) which t.ainted the competitive L~idding process. Trillion Was consulted and/or
offered details about services and products you were requent.ing On your FCC Form 470
and{or Request for Pl'o!?osal (RFP). The competitive bidding process Was influenced by
Tri. lion when t.hey asswted you l.n developing your services specifications for your
FCC Fom 470/01' RFP. You hiled to cOl)duct a fair and open competitive bidding
process free from conflicts of interest.

FCDL Date: 10/20/2010
Wave Number: 070
Last Allowable Date for Delive1'y and Installation for Non-Recurring Services: 09/30/20lJ.

FCDL/Schools and Libral:ies Division/USAC Page 3 of 3 10/20/2010
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USAC "t,l~,\
Unh"'(~l'~,ll S(~rvj(".(\. /\dminiSlr(llivo COmpfll"ly Schools Imd Li.braL':Les Divisi.on

(

~'uNl)nfa COl'lMI'l'MEl'lT DEcrSION U'l"l':ER
(Fundin'.1 Ye,u' 2009 '. 0'7/01/2009 ,. 06/30/2010)

October 20, 2010

Tom Halfaker
SU'1'ECH INC.
2611 Temple Heights 01:
Suite A
Oceanside, CA 92056

Re: Form 471 llpplicat.ion Number: 695002
Billed Entity Number (BEN)' 16020467
Billed Ent.ity FCC RN: 0013384730
Applicant's E'orm Identifier: ST-VP-Y12

Thank you for your ~'unding Year 2009 application for Universal Service support and for
any assistance you prov.ided throughout our review. Th", CUl'rent status of the fundi.ng
request(s) in the Form 4·71 app,Ucation cited above and feat.ured i.n the Funding COlllm,i,tment
Report(s) (Report) at the end of this letter is as follows. '

... l'he amount, $26,122.93.is "Approved."

Please refer to the Report following this let.ter for specific funding request.
decisions and explanationr,. The UnJ,versal Service Administ.rative COllipany (USAC) is also
sending t.hi.s inforlilation t.o your service pL"ovi.der(s) so pl'eparations can begin for
implementing your approved discount(s) after you file FCC Form 486, Receipt. of Service
Confi,rmation fform. A guide t.hat provJ,des a definition for each line of t.he Report
is available in the Reference Area of our website,

NEXT STEPS

- Work with your service providel' t.o det.ermine if you will receive discounted bills or
if 'lou will request reimbursement fl'om USAC after paying your bi,11s in full
ReVleW t.echnology planning approval requirement.s
Review CIPA requJ,rellients

- File Form 4·86
". Invoice USAC using the Form 474· (service prOVider) or E'orm 472 (Billed Entity

applicant) - as product.s and sel'vi,ces ,ll"e being delivered and bJ,l.J.ed

TO APPEAL THIS DECISION:

You have t.he option of filing an appeal with t.he SLD or directly wit.h t.he Feder,'l
Communicat.ions Commission (~'CC) .

1£ you w,i.sh to appeal a decision in t.his letter to USAC, your appeal must. be received
by USAC or postmarl{ed wit.hin 60 days of the dat.e of t.his letter. Failure t.o meet t.his
requirement will result in aut.61l1aUc dismissal of your appeal. In your let.t.er of appeal:

1. Include the name, address, t.elephone number, fal< number, and (if available) email
address for the person who can most readily discuss t.his appeal wit.h us.

2. Stat.e outright that. your let.t.er ir, an appeal. Include t.he follOWing to identify the
let.t.er and t.he decision you are appeali.ng:
- Appellant. name,
, Applicant. nallle and service provider name, .if different. hom appellant.,

Applicant BEN and Service Pl'ovider Ident.ification Numbel' (SPIN),
". Forlll 471 Application Number 695002 as assigned by USAC,

"Funding Commitment. DeciSion LeUer fo,: Funding Year 2009," AND

Sdl.OoIs and J.,ibral'ic~ Divif:doll ." COJTcspolldencc Unit
30 L:midcx PII.\l.a W""i, PO Box 685, Pal'~i]J]Jany, NJ 07054-01>85

Vi~jt m; olllim~ at: wwwu,wu.',org/s/ K-9



.. The (o)",(;t tel1t. Q'" the deCision that. YQU ar'e appeali.ng.

3. Please keep your let.t.er to the po~nt, and pL'ovide docum(mtat~~mto support YOUl:
appeal. Be sure to keep" copy of YOUl: ('ntJ.lce appeal, i.ncludulg any cOlCr'espond,mce
and doculnentat~on.

4. If you are the applicant., ple"se pr'ovide " copy of your' appe"l to the service
provider(s) affected by USAC'S decision. If you are the sel:vi.ce prov.i.del:, please
provide a copy of your' appeal to the applicant(s) "ffected by USl\.C's decision.

5. Pl:ovide an authorized sign"tuL'e on yOUl: letter' of appeal..

To submit your "ppeal t.o USAC by email, email yow:' 'lppeal to
appe"ls@sl.universalserVice,org. USl\.C will automatic"lly reply to incoming emails
to confirm receipt.

To submit YOU1: appe"l to USAC by f"x, fax your' "ppe"l to (973) 599··6542.

To submit your "ppeal t.o USAC on p"per, send your appe"l to,

LetteL" of Appe"l
Schools and LibL"aL".ies Division - Con'espondence Unit
100 S. Jefferson Road
P.O. Ball 902
Whippuny, NJ 07981

If you wish to appeal" decision in this letteL' to the FCC, 'Iou should refer to
CC bocl<et. No. 02-6 on the fiL'st page of your appe"l to the FCC. Your' "pp(~al must
be rece.i.ved by the [fCC or postmaL'ked within 60 d"ys of the; d"te of this letter.
F"ilul'e to meet thi.s requiL'ement will result in automatic di.~missuJ. of your "ppeal.
We stL'ongly recommend that 'fou use the "lectronic filing options descL'ibed in the
"Appeals' Procedure" posted 1n the Reference Area of our websi.te. If you are
submittj.ng your appeal Vi" United St.ates Postal Service, send to, FCC, Off.ice of
the Sec1,,,taL'y, 445 12th Street SW, Washington, DC 20554.

OBLIGA'r!ON'rO PAY NON-DISCOUN'l'PORTION

Applicants are requh'ed to pal;' t.hl' non-discount portion of the cost of thl' products (
and{or seL'vices to theiL" serVl-ce provider( s). Service providers "re L'equired to
bil "pplicants fOl: the non-discount portion. The FCC st'lted that requning
"pplic"nts to pay their sh"re ensures efficiency and accountability in the r,rogram.
If USAC is being billed via the FCC Form 474, the service pr'ovider must bill the
,,!?plicant "t the s"me time .it bills USAc. If USAC is being billed via the FCC Form
472, the applicant, pays the service providel: in full (the non-discount plus
discount port.ion) and then seeks reimbursement from USAC. If you are using a
trade-in as par't of your non-discount portion, please refer to our website for more
inforll",tion,

NOTICE ON RULES AND FUNDS AVAILABILITY

Appl.ic"nts' receipt of funding commitments is contingent on theiL' compliance wj.th ,,11
statutory, regulatory, "nd procedur'al requirements of the Schools and Li.bL'aries Program.
Applic"nts who h"ve received funding commitments continue to be subject to "udits "nd
other' reviews t.hat USAC andjoL' the Jj'CC 'nay undertaJ<e periodicaJ.ly to assure that funds
that have been committed are being used i.n accord,'nce with all such requirGlllents. USAC
may be required to reduce or cancel funding commitments th"t were not issued in
accord"nce with such requirements, whether due to action or inaction, .i.ncluding but not
limited to that by tisAC, the applic"nt, or the service pr'ovideL'. USAC, and ot;her'
appropriate authorities (inclUding but not limited to the FCC), m"y pursue enforcement
actions and other 'Ileans of recourse to collect illlpL'operly disbur'sed funds. 'rhe tililing
of p"yment of invoices may also be "ffected by the avail"bili.tyof funds based on the
amount of funds collected from contributing telecomlllunications companies.

Schools and Libraries Division
Universal SeL'v.i.ce Administr"tive Comp"ny

(

FCDLjSchools "nd l.i.bl:"ries DivisionjUSAC Paqe 2 of 3 10/20/2010
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l?UND1NG CONI~t'l'MlmT REPORT
Billed Entity Name: 51ATECH lNC,

BEN: 16020467
Funding Yea,~': 2009

Comment on RAL c')l:~'ections: The applicant did not submit any RAL con,ection$.

form 4'71 I\pplication Number: 695002
funding Request NumbeL': 1908'%0
Funding Status: funded
Category of Servic0: T0lecommunicat;ionB S0rvice
form 4'70 APplication Number: 38429000071504,0
SPIN: 143025872
S0rvice Provider Name: 'l'rillion Partners, lnc
Contract NumbeL': 51\-030708-001010
Billing Account. Number: N/A
MUltiple Billing Account Numb0rs: N
Service Start. Date: 07/01/2009
Service End Date: N/A
ContL'act Award Dtite: 02/11/2009
Contract EltpiraUon Date: 66/30/2014
Shared Worksh0et NumbeL': 1135817
Numbel: of Months Recurring Service P"ovided in Funding Yea,,: 12
Annual Pre-discount Amount fo" Eligible Recurring Cha"ges: $29,025.48
Annual Pre-diSC(lunt Amount fOL' Eligible Non-J:0curring Ch,lrges: $ ,00
Pre-discount Amount: $29,025.48
Discount Percentage Approved by the USAC: 90%
Fundi.ng Commitment Decision: $26,122,93" ~'RN appnlved "" submitted

FCDL Date: 10/20/2010
Wave Number: 0'70
Last Allowable Date for Delivery and Inst.allation fOL' N(ll\-Recur'ring Servi.ces: 09/30/20].1

fCDL/Schools and Libral:ies Division/USAC Page 3 of 3 10/20/2010 K-Il
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FUNDING COMMITMENT DECIS1.011 LJl;TTJl;R
(I?unding Year 2009:,0'7/01/2009 " 06/30/2010)

"

October 20, 2010

TOIn Halfa](er
NEW CORP
2611 Temple Heights Dr
Suite II
Oceanside, CII 92056

Re: E'orm 471 Application Number: 694279
Billed Entity lIumber (BEll): 228867
Billed Entity FCC RN: 0013384789
Applicant's Form Identifier: NC-VP-Yl2

Thank you for your Funding Year 2009 application for Universal SerVice Support and for
any asSistance you provided throughout om: Jceview. 'rhe current status of the funding
reguest(s) in the rfonll 4,71 application cHed above and featured i.n the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

- The aluount, $27,850.06 is "Denied."

Please refer to the Report following this letter f01" specifit funding reguest
decisions and e"planations. 'rhe Un1versal Service Administrative Company (USAC) is also
sending this information to your service provider(s) sci prepara:tiollS can begi.n to!:
implementing your approved d:>-scount (s) after you file lfCC FOl'm 4-86, Receipt of. Sel'vice
Confirmation Form. Agllide that 'prov;cdes a definition for each line of the Report
is avaiHihle in the Reference Area of our website.

NEXT STEPS

- Wor]( with your service provider to deter'llline if you will receive discounted bills or
if l:'0u will regu'est reimbursern,ent from USAC after paYi,llg your bills in full
Rev:>-ew techMlo\1y planlling approval requirements . '
Review C1.PA requ:>-rements .

- File Form 486
- Invoice USAC using the Form 474 (service proviqer) or rf,,1"m 4,72 (Billed Entity

applicant) - as products and se1'vices are being deHvel"ed and b:>-lled

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Federal
CommunicatJ.ons commission (lfCC) .

If you wish to appeal a decision in this letter to USAC, your appeal must be received
by USAC or postmarked Within 60 days of t,he date Of this letter. l1ailure to meet this
requirement. Will result in automati.c dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fal<: numbe1', and (if available) email
address for t.he person who can most readily discuss this appeal with us.

2. State outright that YOU1" letter is an appeal. Include the following to identify the
letter and the decision you are appealing,
• Appellant name,

Applicant name and service provJ.der name, if different from appellant.,
Applicant BEN and Service PrOVider IdentificationNumber (SPIN),

- Form 471 Application Number 694279 as assigned by USIIC,
"Funding Commitment. Decision Letter fOl: Funding Year 2009," AND

Schools and Libraries Division ~ C\>n'esp0I.l(!I1nce Unit
30 tnnidcx Pla~aWe,t, PO Box 685, Parsippany, NJ 07054,,()685

Visi.t ll$ online Ht www.u.S.ac.()rg/.~·1



- 'rhe e"act tel:t or the decision that you are appeal,ing.

3. Please keep your letter to the point, and provide documentation to support YOUL'
appe"l. Be sure to keep" copy of yoU): entire appeal, inclUding 'lny correspondence
and documentation,

4. If you are the applicant, please provide" copy of your appe"l to the service
provideL'UJ) affected by \!SlIC' s decision. If you aLoe the serVice provider, please
provide a copy of your appeal to the appHcant(s) affected by {JSAC's decision.

5. Provide an authori:l;ed signatul'e (>';, YOUL" letter of appeal.

'1.'0 submit your appeal to USAC by email, emai.1. your appeal to
appeals@sl.universalservice.Ol'g. tJSAC wiH automatically reply to incoming emails
to confirm l:eceipt,

Tq submit YOUL" "ppeal to USlIC by fax, fa" your appeal to (973) 599-6542.

To submit your appeal to USAC on paper, send yom: appeal to:

Letter of lIppeal
Schools and Libraries DiVision ., Con'espondonce Un,it
100 S. Jefferson Road
P.O. BOl( 902
Whippany, NJ 07981

If you wish to appeal. a decisj.on in this le,tter to the FCC, you should refer to
CC Dock~t No. 02'6 on the first page of your appeal to the FCC. Your appeal must
be, reci,dved by the FCC or postmarked within 60 days of the d"te of this leU",:.
Failure to me'ot this reguirement will result in au.tomatic di.smissal of Yo'll,' appeal.
We strongly recommend that ¥ou usc the electronic fil... 1.'.ng options desc.ribed in the
"Appeals Procedure" posted 1,n the Refel'ence Area of our webs1,te. If ,you are
submitting your appeal via United States Postal Sel:llice, send to: FCC, Office of
the Secretary, 445 12th Street. SW, Washington, DC 20554.

OBl.WATroN ']'0 P~Y NqN-DISCOUN').' Pcll\TION

Applicanlisal'e reguilied to.. pal{. f-l1e npn.'.,.d.... iscount,port.ion of tl1e ... c.. ost.·· Of.,tt'" prqd\lcts
and/or serVices to theiL' serV1,ce providep(s), S\ervice providers are re~uired to
bilt applicants for the non-discount portion. ').'ne h'CC stated that reguui.ng
applicants to pal' thei.r share enSUL"eS efficiency and a~countabilityin the pr09!:am.
If USAC is being b1,lled V1,a the FCC Form 4,74, the servwe prov:cder must b1,11 the
applicant 11.t .the.. ~Am.e, time... i t b.. tIl,..~. us.lie.. . I.. 'f uslIC .. i.SI<.,e.,·~.'.1l9 bill.e..d ViA. t.h... e E'CC Form
472, the appliCant pays the servi,ce prov.i.der in fllll I.t;,he nOn-discRunt plus
di~count port~,on) and then seeks rei'ubursemen,t from tJSlIC, tJ you are u&i.ng a
trade-in as part. of yOUL" non-discount portion, plea~e refer to our webs~.te for Ino1:e
inform"tion.

NOTICE: ON RULES AND FUNDS lIVAIL1I.BIl,I'I'Y

Applicants' receipt of funding commitments is conu.ngent on theiL" compliance with all
statutory, regulatory, and procedural reguirements of the School~ and Libraries Program,
AppliCAnts who have received funding commitl!lents cClllt.inue to. Pol. SUbje.ct to.. a)1dits a1.ld
other reViews that USAC and/or the FCC may undel:take pedodic"lly to assure that fUllds
that have been committ"d al:e being used in accordance with all such re<;Juirements. tJSAC
may be reguired to reduce or cancel fllnding commitments tl:>."t were not :cssued in
accordance with SUch reguil'ements, wh~ther due to action Ol" inaction, including but not
limited to that by tJSAC, th~ applicant, 0):' tile s~rViceprovider. USAC, and otheL"
appropriate authorities (including but not l.imited to the FCC), may pursue enforcement
actions and oth~r meanS of reCOU1"Se to colJ.~ct improperly disbur.sed funds. The timing
of p"yment of invoices m"y also be affected by the aVAil1lbilityof funds based on the
amount of funds COllected fL'om contribut,i.ng t~lecol\lmunicationscOlnpanies .

SchOOls and Libraries DiviSion
Universal SeL"vice Administrative Company

FCDL/Schools and Libraries Di.vi.~'i r'ltl/ll~~~
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FUNDING COW1ITMEN'1' REPORT
Billed EnUty Name, NEW CORP

BEN, 228867
Funding Year, 2009

COlnment On RAI, correct,ions, 1'he appliGant did not submit any RAL con~ections.

Form 171 Application Number, 694-279
Funding Reques t Number, 1905'716
Funding Status, Not Funded
Category of Service, Telecommunications Servic«
Form 4·70 ApPlication Number, 108020000653891
SPIN, 143025872
Service Provider Name, T~'illion Partners, Inc
Contn.ct Number, SA-010909-000960
BillinCj Account Numbel', N/A
Multiple Billing Account Numbers: N
Se~'vice Start Date, 07/01/2009
Service End Date, N/A
Contract Award Dat;e, 02/07/2008
Contract E"pil,ation Date, 06/30/2013
Sllared Worltsheet Number, 1131076
Number of Months Recurring Service ProVided in Funding Year: 12
Annual Pre~diseountAmount for Eligible Recurring Charges, $7,4·36.28
Annual Pre-discount Amount for Eligible Non-recurring Charges, $.00
Pre'(hscount Amount, $7,436.28 .
Discount Percentage Approved by the USAC, 90%
Funding Commitment DecLsi.on, $0.00 - Selective - Biddin9 Violation
Jj'undillg Commitloent Decision Explanation, DRl: The flRN wl,ll be deni(od because you did
not conduct a faix and open competitive b.idding pl~ocess. The documenta.tion prOVided
by yO,u imd/or the servi,?e p,:"ovide,:" indicates that the ~cllOol .district en",ag",d in
numerous meetLngs, e"maLI dJ.scu6sLons, and/or verbal dLscuss3.ons wLth TrL11Lon
employees· prj.pr to the posting of the Form 470 and th"oughout the competitive bidding
process which tainted the competitive bidding process. Trillion was consulted ahc'l/o,'
offe~'ed details about serv,i.ces and pr.oduets you were requesting on your FCC Jj'orm 4,70
and!.or Request for l'rof?osa1 (RFP). The competitive bidding process was' influenced by
Trillion when t.hey assLsted you Ln developing your services specifications for you~'
FCC Form, 4,70 /o,RFI? ..\1P\1 faiLed. to condUC\;<l fair andopen ...c;Onlpe(:,;itive bidding, .
process free fr-om conflJ.cts· of Lnter-est. .

FCDL Date, 10/20/2010
Wave Number, 0'70
Last Allowable Date for Delivery and Installation for Non-Recurring Services, 09/30/2011.

l?CDLjSchools and Libraries Division/USAC l'aqe 3 of 5



FUNDING COMMITMENT REPORT
Billed Entity Name, NEW eORP

!lEN: 228867
Funding Year: 2009

Comment on RAL con'ection5: The applicant did not sUbmit any RAL corrections.

Form 4-71 Application Number: .694279
Funding Reques t Number: 190:f905
Funding Status: Not Funded
Category of Service: Telecommunications Service
Form 470 Application Number: 10802000065389),
SPIN: 143025872
Se~"vi.ce Provider Name: Tr,i.1lion Partn('l:s, Inc
Contract Numb(~r: SA-010808"000960
Billing Account Number, N/A
Multiple Billing Account NumbeL"s: N
Service Start Date: 07/01/2009
Se~'vice End Date: N/A
Contract Award Date: 02/07/2006
Contract Expiration Date: 06/30/2013
Shared Worksheet Number: 1134077
Number of Months Recurring Service PL'ovided in Funding Year: 12
Annual Pre-discount Amount. for E:j.igib1e Recurring Charges: $19,670,16
Annual Pre-discount Amount fo~' jj)Hgible Non-recurring Charges: $.00
Pre-discount Amount: $19,670,16
Discount Percentage APproved by the USAC, 90%
Funding Commitment Decision: $0.00 - Selective - Bidding Violation
Funding Commitment Decision ElIl?lanati,on: MR1: 'fhe n'RN was modified f"om $8,000.00/],
Time to $,00/1 Tillie to agree wl.th the applicant documentation. <> <> <> <> <> DRl: The
FRN will be denied because you did not conduct a fai" and open cOIlipetitive bidding
process. The documentation p~'ovided by you apd/or the se"vice provide" indicates
that the school district enga",ed in numerQUS meetings, e-Inail discussions ,and/o"
verbal discussions wit.h T"i1hon employees p~'ior to theJ,osting of the Form 470 and
th~'oughoutthe competitive bidding Pl'ocess which tainte' the compe.titive biddi,ng
process. Trillion was consulted lInd/o" offered details about s""vicesand products
you were reglles.bing on you.r FCC ,Form 470 and/O~' R.e.gues. t fO.. " p.~'dPOS. a1. (R.~'.P.) .. The i
cOlnpeti,tive bidding p"ocess was -inf1.uenced by Trillion when they assisted you in \.
developing your services specifications for your -!fCC Fo"m 470/0~' R~'P-. 'l<lU failed to
conduct a fair and open competitive bidding process free f"om conflicts of illte"est,

b'CDL Date: 10/20/2010
Wave Numbe~': 070
Last Allowable Date fo~' Delive~'y and Installation fo" Non-Recurdng Se"vices: 09/30/20J.l

( ..
' ..."".\
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FUNDINC COMMITMIi:NT REPORT
13,i11ed Entity Name: NEW CORP

BEN: 22886'1
Funding Yeal": 2009

Comment on I<AL cOl~rections: 'rhe applicant did not submit any RAL corrections,

FOl'm 4'71 Application Number: 694,279
Funding Reques t Number: 1905998
fundi.ng St" tus: Not Funded
Category of Sel"Vice: Telecollununicabions Serv,i,ce
Form 4'10 Application Numbel': 108020000653891
SPIN: 143025872
Service P]~ovider Name: Trillion Partners, Inc
Contract Number: SA-OI0808-000960
Billing Account Nu,mber: N/II
Multiple Billing Account Numbers: N
Service Start Di"te: 07/01/2009
Sel'vice End nate: N/ A
Contract AWal'd Date: 02/0'1/2008
Contract El!piration Date: 06/30/2013
site Identifier: 16020475
Number of Months Recurring Sel;vice Provided in Funding Year: 12
Annual Pl'e-discount Amount for Eligible Recurd,ng Charges: $3,838.08
Annual Pre-discount Amount for Eligible Non-l"ecurring Charges: $.00
Pre-discount lImount, $3,838.08
Discount Percentage lIpproved by the USlIC: 90%
Funding COllunitment Decision: $0.00 - Selective - Bidding Violation
Funding Commitment Deci.don Explanation: DR1, The FRN w,.ll be den,ied because you did
not conduct a fair and open competitive bidding process. The documentat.ion provided
by you and/or the servi.ce providel' indicates that the school district engaged ,in
numerous meetings, e-ma.il discussions, and/or verbal discussions with Trillioll
elnployees priOl" to the posting of the Form 4'70 and throughout the competitive bidding
pl"OCeSS whi.ch tainted the competitive bidding process. Trillion was consulted and/or
offered details about services and products you were requesting on your FCC Form 4,'70
and/or Request for Pro!?osal (RFP). 'fhe competitive biddi.ng process was influenced by
Trillion when they ass:Lsted you ;w developing YOUl" services specifications for your
FCC Form 4'70lor REP. You failed to conduct a fair and open cOlnpetitive bidding
process free froln conflicts of interes t .

FCDL Date: 10/20/2010
Wave Number: 070
L',st Allowable Date for Delivery and Installation for Non-Recurl"ing Serv,ices: 09/30/2011

K-/~
FCDL/Schools and Libl"arie" Division/USAC



Universal SClvice Admini:;!.r'll'ive COlnpany
School~ and I.ibnll:ies Division

(
\.

rrUIlDrNG COI1l'in~M~:l~l' DECISIOll LET1'ER
(fJ'utlding Veill" 2009" 07/01/2009·- 06/30/2010)

Octobel: 20,2010

Tom H<llfakelC
SIA1'ECH INC.
26l.J. Temple He.i.ghts Dl:
Suite A .
Oceansi.de ... CA 92056

Re: ~'o"m 471 Applica.tion Numb",,: 686078
Billed Entity Number (BEN): 16020467
Billed Entity FCC RN: 0013384730
Applicant,' s ~'o"m Identifi."": ST-WlF!1l2

Thank you for your Fundi.ng Year 2009 application for Universal Servi"e Support and fOl'
any assistance you pt"ovided throughout our reView. The cun-ent status of the funding
request(s) in the Form 471 applicatiC)ll cited above and featured in the [funding Commitll!(",t
Re1Oort($) (Report) at the end of this lette): is 'w follows. .

- The amount, $485,902.80 is "Denied."

Please refel' to the Report following thJ.n Htter for specific furlding l'eguest
decis.i.ons and explanations. 'rhe Universal Service Ad'!linistrative Comp'lny (USAC) i~ also
sending this information to l;'0ur service plCovider(s) so prepal'ations can begin 1'01'
implemen.ting your approved dJ.Scount (s) after you file FCC ~'oLln 4-86, Recei.pt of Servi.ce
ConfirmatiOn Form. lIguide that prOVJ.dM a defi.nition for each line of the Report
is avaiLible in the Reference Area of our website. .

NlmT STEPS

- Work with your se.rvice... p.l....ovider.. to de. t..·.erm.i.ne..i.f you WiI).. receive .discounted bills or
i.f l:'0u will re.guest reimbursement from U'SlIC after paying YOu'r bills in full
ReVJ.ew technology planning appl,ovalreguii:'Cllients
Review CIPA reguJ.rements

- FUe Form 486
•. Invoice USAC using the FOl'lIi 474 (service providel:) Ol' ~'orm 4.'72 (Billed Entity

applicant) - as products and service~ are being delivered and billed

TO APPEAL mIS DIWISION:

You have the option of filing an appeal with the SLD or dire¢'Uy with the Fede1"al
Cowmunications Commission '(FCC).

If you wish to appeal a decision i.n this leUerto USAC, YOUl: appealwuat be received
by USAC 01' postmarked Within 60 days of the date of this lett.er, Failure to ineet this
reguircml'mt will result in autolnatic dismissal of your' aPPeal. In youi: letter of appeal:

1. Include the naln·e, addlCess, telephone number, fax number, and (if avai.1able) email
address for the pel:son who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. InclUde the following to identify the
letter and the deci.sion you are appealing,
- Appellant name,

Applicant name and service provider nallle, if different from appellant,
Applicant BEN and Service Provider Identification Number (SPIN),

.. Form 471 Applicati.on Number 686078 a5 assigned by USAC,
- "Funding Commitment Decision Letter for Funding Year 2009," AND

Schoob aud Librariclol Division - C(Jr.rcspondcn,C(~ Unit
30 La11idex Pla~" W"~I, PO Box 685, P,"',ippa"y, NJ 07054-0685

Visil. us onl ille at WWW.usil(;.orglsl
K- 11



... 'l'he e)tact tallt 01' the dec"i.r;ion that you ,'I).'e app'''lling.

3. Plear;e keep your letter to the point, and provJ.de documentation to SUPPOl't your
appeal. Be sUlCe to keep a copy of you" enti~'c appeal., includ,1.ng any cOI:respondencc
a.nd document"tl.on.

4. If you are the applicant, please provide a copy of your appeal to the "ervice
provi.der(s) affected by USAC's decision. If you are the service provider, plea"e
p):ovide a copy of your appeal to the applicant (s) affected by USAC' s decisi.on.

5. ProVid" an authorized signatur.e oil your letter of appeal..

To submit yom: appeal. to USAC by Gllla,i.1., "lIIail your appeal to
app"als@sl..universalservice.org. USAC will automatica1.J.y reply to incolII,ing "mails
to confi.l:m rece,i.pt.

To submit y<Ju" appeal to USAC by fal(, fal( you" appeal to (973)' 599-6542.

To submtt you" appeal. to USl\G on p'lpcr, send you" appeal to:

l,etter of Appe'll
Schools and Libr>lries Division - Go"respondeneo Unit.
100 S. ,Jefferr;on Road
P.O. Box 902
Whippany, NJ 07981

If you ,wish to appeal a decision i.n this letter to the FCC, y()1l should ref or to
CG Docleet. No, 02-6 on the first page of your appeal. t.o the FCC. YOUL' appeal mUflt
be received by the FCC or postl~ar"edwithin 60 days of the date of thi.s laLteL'.
Failul'(O to meet; this l:equirement wJJ,l l'erlUlt in 'lutom.atic dismi.ss'll of your app(~al.
We strongly L'ecommend th,~t ¥Oll use the electronic filing options descdbed in th"
"Appeal.s Procedure" posted J.n t.he Refel'ence Area of O\lr website. If yOll are
submitU.ng your appeal via United states Postal Service, send to: FCC, Office of
the Secretary, 445 12thSj;I:eet SW, Washington, DC 20554.

OBLlGA'l'ION TO PAY NON-DISCOUNT POR'J'ION

Applic'lntsZ!rc requil'e~ tp pal;' t.h~ n9l)~4iscount; p()r~iPll Of til(') cpst. of t.!l~ !>,oducts (.
and{pr serVl.ces to the:u' serVl.ce provl.der(s) . .311rVtce pl'oviders arerequ:l.red to
bil applicants for the non-discount portion. The FCC stated that l'equl.ring
applicants to pay their share ensures efficiency and accountability in the pl'o.gram.
If USl\G is being, billed via the FCC Form 474, the service provider I~USt bill the
ap!?licant at. the SOlme tim.e i.t billS. USAC. .If.· USAc i,s being.. bi.l,lCdVia..t.he FCC FOl'm
472, the applicant pays the sewice provi,del7 in .t:ul,l (the lJon-discount.plus
discount po.l:tion) 'lnd t.hen seeks reimbursement f);'om USAG, If yoU are using a
trade-in as part of your non-discount portion, please refer to our website for more
information.

NO'I'ICI, ON RUl.ES AND FUNDS A\1AILABIl.I'I'Y

Applicants' l'eceipt of funding commitments is cont.ingent ()\l their compli'lnce.w,i.t.h 'lll
statut.ory, regulatory, and procedu"'ll requirements of the Schools and Libraries Program.
Applicants who have received f,unding COll\lI\i,tl~entscontinue t.o qe subject to audits 'lnd
Ot.hel' reviews that USAC and/or the FCC may undertake periodi.cally to assure that funds
that. have been committed al"e being used in accordance With all such re<;tuirement.s. USAG
lliay be reguhed to reduce or cancel funding Cpml~i.tll\ent.s that were \lot. l.Ssued in
accol"dance with such requirel~ents,Whet.her d\,!(' to action or inactioll, including but. not

·limi.ted to that by usAC, t.he applicant, or the sexvice woVider. USAC, 'lnd other
appropriate authorities (inclUding but not lillli.ted to the I!GC) , may pursue enforcement
actions and other l~eans of recourse to colle.ct ,impropel'ly disbuL'sed funds. 'I'he timing
of paYI~ent of invoices may 'llso be affected by ttl(') aV'lilalJi.lityo'f funds based on the
amount of funds col.l.ected' £1'010 contributing teleCO)\Il~unj.cation5c()mp'lnies .

Schools and Libraries Division
Universal Service Administr'ltive COl~pany

(

1(-/8
FCPL/Schools and Libr'lries Divir,i.on/USAC Paqe 2 of 3 10/20 nOlO



(

fUNDING COMMI'l'MEW£ REPOR'£
Billed Entity Name: SIATECH INC.

BEN: 16020467
Funding Year: 2009

Comment on RilL corrections: The applicant did not submit any RAL corrections.

FN'm 471. Application Number '_.686078
Funding lleguest Number: 1871"489
b'unding Status, Not Funded.
Category of Service: Telecommunications Servi.ce
Form' 4,'70 ApPlication Number, 58664-0000660709
SPIN, 143020872
Sex'Vice h'ovidel:' Name, l'rilli.on Partners, Inc
Contract Numbe,.': W"SA-OI0808-000959"5yr
Billing Accmmt_ Number.': N/lI
Mul tiple Billinq Account Numbers: N
S0rvi.cc Sbrt Date: 07/01/2009
S0rvice End Date, N/A
Cont.ract Award Dilte: 02/0'//2008
Contract E)(piration Date: 06/30/2013
Shared Worllsh00t Numb'H" 1118548
Number of Months llecun'l.ng Servic0 Provided in Funding Year: 12
Annual Pl:e-discount Amount for Eligible Recurring Charges, $539 892.00
Annual Pl:e-discount Amount for Eligi.ble Non-recun'i.ng Charges: f,. 00
Pre-discmmt Amount: $5.39,892.00
Discount Percentage Approved by the USAC: 90%
Funding Commitment Decision, $0.00 • Bidding Violahon- SRC
Funding Commitlilent Decision Expl,at)ati.on: DIll.: The b"RN will. be deni0d because you di.d
not conduct a fair and open competi.J;,ive bi.dding pr.'ocess. ~:he documentation provided
by you and/or the service provider indicates that the school. district en<;Jaged in
numerous meetings, e-mai.l. discussions, and/or verbal. discussions with Tr~lli.on
employees pl:ior to the posting of the Form 470 and throughout the competitive bidding
process which t'linted the competitive bidding process. Tdl1.ion Was consulted and/or
offered details about services ilnd products you were request.ing On youl' FCC Form 470
and{or Request fOL' Pro/?os"l. (RFP). The competitive bidding process W'lS influenced by
Tri Uon when they ass~sted you ~n d0veloping your services specifications fOL' your
Ii'CC Form 470/0);" RFP. You failed to conduct a fair and open competit,i.ve bidding
process free from connicti> of intercis't.

FCDl. Date: 10/20/2010
Wave NtunbeL': 0'70
l.ast Allowable D'lte fot· Delivery and Installation for Non-Recurri.ng Services, 09/30/2011

",CDL/Schools and Libl,ades Division/USAC Page 3 of 3 lO/?onOl0
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UniViJr~;;:\1 Smvieu Admil)iH[r'·Il:ivi:~ (Oll1pi)ny Schools and Libl:aries Division

Inclu-de the following to identify the

c

~'lJNDIlffi COMMI1'MENT DECISION 1.li:'rTlm.
(lfunding Yeal: 2009:07/01/2009 - 06/30/2010)

Octobel: 20, 20J.0

'tom Halfal(e):
SIA',mCH INC.
2611 Temple Heights DL'
Su,i te A
Oceanside, CA 92056

Re: ~'orm 471 Application Numbe.': 695002
Billed Entity Number (BEN): 16020467
Billed Entity FCC RN: 0013384730
Applicant's Form Identifi,er.: ST-V'P-Yl.2

Thank you fOl' your Funding Ye,u' 2009 application for: Universal Servi,ce SUppol't and fOl:
any assistance you provided throughout our review. 1,'he current status of t.he funding
reguest (s) in the Faun 471 application cited above and featured in the Funding Commitment
Report(s) (RepOl't) at the end of this lett.er is as follows .

.. The amount, $26,122.93 is "Approved."

Please refer to the Repol't. folloWing t.his let.tel: for specific fUllding reguest.
decisions and explanations. l'he Universal ServiceAdlnini~t.,lltiv"CompanY (USAC) is also
sending this informat.ion to l[our service pr.ovid"r'(s) so preparations Can begin fOl'
implementing your approved dl.scount(s) aftel: you file FCC Form 486, Receipt of Service
Con£il'mat.ioh h'oi,m. A guid" that prOV"'deB· a definition for each line of the Repol't
is available in the Reference Area of our website.

- WOl'lt with your sel."vice provider to det.ermine if you will receive discounted bills or
if l[ou will l~eguest reimburslHOent il'om USAC after paying your bills in full
Renew t.echllology planning approval l,,,guiremehts
ReView CUA req\1:t:rements .

- r,-ile Form 486
" Invoice USAC using the FOl'm 474 (service provider) or Form 472 (Billed r.:ntity

applicant.) - as product.s and sel'vices are being deHvered and bl.lled

TO APPEAL THIS DECISION:

You have the optiollof filing an appeal wi.th the SLD 0" dil'ecUy with t.he !;'edel'al
Comnlunications Commission (FCC) .

If you wish t.o appeal a docisi.on in t.his let.ter t.o USAC, y-our appeal must be l'eceived
by USAC or postmarked within 60 days of the date of this ett.er. Failure to meet this
l'eguirelnent wil:l re'sult in automati.c dismissal. of your appeal. In your lett.er of appeal:

1. Include the name, address, t.elephone number, fax numbel", and (if available) email
address fOl' the penon who can most readily discuss this appeal with us.

2. state outright that your lettel' is an appeal.
leUer and the decision you al'e appealing:
- Appellant. name,
- Applicant name and serVice provider name, if different. fl:om appellant,
- Applicant BEN and Service Prov;.deJ:' Identification Numbel' (SPIN),

Form 4'71 Application Number 695002 as assigned by USAC,
"E'unding Commitment. DeCision tetter for Funding Yeal' 2009," AND

Schools Hud .Libraries DiviBioJl" COlTcBpondcllcc Unit
30 La,,;de.x Plaza West, PO Box 685, l'arsippally,NJ 070)'1·0685

Visit us online at: lvwH!'uSa(;.or;~/sl



.- 'the COl"lct tCOl(t 0" the decision that you are "ppealing.

3. Please keep YOUL' letter t.o th(o point, and provide documctltati?n to support your
appeal. Be sure to keep a copy of your "tlti,:" "ppeal, l.tlcludl_ng "ny con'cospondence
and documentiltion.

4. If you ill:e the applicant, please pl'ovide a copy of your appoal to the se"vice
provider(s) affected by USIlC's decision. If yoU are th," sG"v.iee provider, please
p"ovid" a copy of your appeal to th" ilpplicant (s) affected by USIlC' s decision.

5. Pl"ovide an auth,n"ized signature 6'n you" letter ()f appeal.

1'0 submit your appe'~J. to USI.\.C by email, email. your appeal to
app(,als@sl.univeL'SalseL"vice.org. US1\C will automaticaJ.ly l;·"ply to incoming emails
to confir.m recei.pt .

'to submit YOU1' appeal. t.o USIlC by fal', fax youl' appeal to (973) 599'6542.

'l'o iwbmit you" appeal to USAC on papel:, r;etld your appeal ttl:

Letter of Appeal.
Schtltlls and Libl:aries DiVision - Ctll-respondence Un.i t
100 S, Jefferstln Road
P.O. Box 902
Whippany, NJ 07981

If you Wj.. llh ttl ap. pe.a.. l a deci~ion ~n this letter ttl th.,e FCC, y.tl.u ShOU.1<:1 refer t.tl
CC I:)tlcl,et, No. 02-6 on the first page of your. appeal to the E'CC. I'tlUl: appeal must
be received by the FCC or. post,marked within 60 d,\ys tlf the date of this lettel'.
FaHure lotl meet this "equireillent will result. in autqmatic dj,slllir>sal Qf YtlUr appeal.
We strongly rectlmmend that l!0u use the elect.ronic filing optitlns descl'ibed in the
"Appeals l?l,ocedul~e"ptlsted ~n t.he Reference Area tlf our website. U ytlU aL'"
submitt~ng your a~peal via Un~ted States Ptlstal Service, send ttl: FCC, offj.ce tlf
the Secretary, 44, 12th street SW, Washington, DC 20554.

OBLIGATION'rO PAY NON-DISCOUN1'PORTION

Apphcants al;'"requi~'ed ttl paJ( t):liOn"'Ic.qil"c.,ount. p.P.rt.·i,on "t· th... e.,. co.st of. the prtldllcts
ana/tlr serv~ces t.tl the~r SeL"VJ.Ce prov~del'(s). Service pl:oviders are req:uiredttl
bill applicants for the non-discount ptli;'t.i,on. The FCC stoated that reqtnring
1\pplicants to pay theil' shaL'e enSUl'es effj.ciencyand accountability in the program.
If USAC j.s being billed via the FCC Form 474" the flervice provider must. bill. the
apPlicant. at t.he. sa,ue time it bills. USAC, If. USAC j.s be. in9. b.ill.ed ..Via. the .FCC Fom
472, the applicant pays the se~·Vi<:;.e prtlvider.. in full (the noncdiscount plus
discount ptlrt.ion) and then seeks reimbursement from US/\,C. If you. ar." us~ng a
trade-in as part of ytlur non-discount portitln, please refe" to au" webllite for mtlre
informatitln.

NOTICE ON RULES AND FUNDS AVAILIlBILITY

Applicants' receipt of funding ctllnmitments is contingent on tbei" ctllnpliance With all
statuttlry, ~'egulatory, and procedural requirements of the Schotlls and Libraries Program.
Applicants Whtl have ,r"ceiv"d funding ctlmlnitments cont.inue ttl. be subje.Ct. t.0 au.d.. it6 an.d
other reviews that USAC and/or the E'CC may undertake perJ.odical.1y to assure that funq5
that have been committed a~"e being used in acco~'dancewith all such requh'el1lents, USIlC
may be requ~red ttl red4ce or cancel funding ctltllmj,tluents that wer.e not. ill.sued J.n
acco~;dance with such requirements, whether' due to action or inactitln, including but not
limited to that by usAC, the applicant, or the serVice provider. US.AC, and otber
appropriate authorities (including but not limited ttl the FCC), may pursue en£orcellienl:
actions and othe" means of rectlurse to collect ililproperly di"bursed funds. The tililing
of payment of invoices may alstl be affected by the availability tl£ funds based tln the
amount of funds collected frtllU contri.buting telecomlllunicat.ionil companies.

Schools and Libra"ies Division
Universal Sel"vice AdmJ.nistrative Company

(
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li'UNDING CONNI'l'NENT REPORT
Billed Entity Name: SrllTECH INC.

BEN: 16020467
Funding Yea~', 2009

Comment. on RAL corl:ecti.ons: The applicanl-, did not flubmit any RAL COl'rection~.

Ii'o):m 4n Application Number: 695002
Funding Re(luest Number: 1908'%0
I!unding status: Funded .
Category of. Service: 'l'elecommunicab:bns Se):vi.ce
Fom 4'70 lIpplicaUon Numbel': 384290000'715040
SPIN: 143025872
Service Provider Name: 'l'rillion. Pat'tn<n:s, Inc
Contract Number: SA-030708-001010
Billing Account Number: N/il
Mul tiple Billing Account Numbers: N
Service Start Date: 07/01/2009
Service End Date: N/A
Contract Award Date: 02/11/2009
Contl"act Expil:ation Date: 06/30/2014
Shared Worksheet NUlnbel': 113581'7
Number of Months Recun:ing Se~'vice ProVided in li'unding Year: 12
Annual Pre-discount Amount for Eligible Recurl:ing Charges: $29,025.48
Annual Pre-discount Amount fo~' Eligible !'lon-l:ecurring Cha,"ges: $ .00
Pre-discount Amount.: $29,025.48
Discount Percentage Approved by the USAC: 90%
Funding Commitment Decir;ion: $26,122.93" FRN approved 11$ submitted

FCDL Date: 10/20/2010
Wave Numbel': 070
Last Allowable Date for Delivery and Installation for Non-Recurl:.i.ng Services: 09/30/201.1

li'CDL/Schools and Libral'ies Divisi()I1/tJSAC Page 3 of 3 lOl?n/?n1n
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"."~ •.,';I':~'~I!';':\'!jM\*~,IjZ:l::::~1;~l,,.

USAC ""4~,\\
lJFliv(!r!h~1 S(!rvj()(~ Adl~lil\H;lmllve C(jrnp<lf\~' S(~11001s arId Libraries DivJ.sion

Noi~,i,f.iaa.tic.m ,of ComrnitJllf~nt Adjui,c'tlllent L/;d;,tQr

Funding" Y8a.r 2007: July l, 200'J '" LJun~ 30 I 200'f~

SI.A.'J~J~CH n~c,

211:1.:1. Temple. Hc:.l.ghts Driv~

Oceanz::idc, CA 92056

.' Re: li"o:l:tm 471 Application Nt'linber:

Ii'l'ltlding Y"~fi:r.: .

AI?J?licant: t:::; Form Id(mt.l..fier:

n.U.,l(l~d Entity Number:

l,'CC Re9"i.f;:tr.~"'l;.iDn Num1)I),'I:;

f~)?J.N :

t:;(~:t.'\I"icE! rJ:;ov:l.dar Nam~~:

504060

2007

r~IAYRlO-'l'.'I:.'i,.1..1. -CA

ltiD204G'l

00:1.:'304'130
14.302t31l'J2

'J.'rilJ..:i.(J}~ P.1.1rtnel:l'"~ I Ille

Vir9"illj,(~ :B:cyan1:

OUt ~outirle review of School:; ~nd

lli:J:~ ):ev8i:\.1.(.~d Ger.taj.n i:lpp)'.i.c<lt.i.()n~)

l?l".'ogx:am :r:uJ.(·~~:;,

L:i.bJ:·;,ll:,i.(:~i:' 1?t'{H;lr'i:Ul1 (1:'1.'09J:·'=:1I11) fund:i.nl:J corllJlI.i..tm(.~nt:·;

wh(~:r.·c~. f;\1nd[, W{,!re cOnlm:l.Lt(:ld :i.n v:i,o,l.at:Lc)1l of

l:n o~~del: to b(~) .':.'lure that no fund::; cu":e u:,';(-:1.d in v:l.oL)U.on oJ:' J:'I:Ofj)'.'illll r.u1e.f:;, the
Unlve1:t~al S(~l":v.i.ce Admj,I'l.'l.~,t.l:atiw.~ Company (U~JAC) mu,<;;t. now f.ldj1l1~t VOI.l,r: OV(~J:'i,J.l.,l,

1:undil"HJ comm.i.I,:lnent. 'l\h(:;. pu:rpo~:;(~' of: tl"J.i.:' le.tte:t.' is to mak.(: ehe u:;'(.l',l,l,.t:ecl
adJu,~ltmentf; to yOlJ.r. funding c;omm:i.tment, iclrH.:J to q:l.v~~ you an opportunity CO appeal
thJ:,:; decisic.ll"l. USAC ha:~ determined tl1e ':'lpplica.nt :i.1j J:C:3j)o}'l:.j:i,ble fO,I; all t):r.· ~,ome

of l'.'.he v.i.6J.at.:l.orll:'. The:t'(d;o,re/ UH,~ ap),:"llic:i:lf1t is l:'(:l,\,:;poflsibl(1 \:.0 repay all o:r: ~:omc::

of the fund0 digbursed it1 er~or (J,( any) .

'1'111.:.:; :i..~) NOT <.'l bill. 11:' n'~covel'Y of dL,bul:"::iecl fund::; .i,(':; n:ql.:d,J:ecl, t:JJ(:~ next ~;;tep in
tl"1(.1 :r.:(·H.~ove.ry P.l.(}Gf::!f.:lf3 .i.~, l.'OT.' USA(~ to :i.i:;[iUCl you a l')(.~l1\<,lnd Payw(,nt L8tt(~~r;" 'Nl(:~
bal;.w(::e of;' th(.~ debt will be due within 30 dr:'IY~] of t.h~~t lel:Ul.J:· F;J..i.l\n~e, t() P~)y tll(.~

d(·~hl.'. within. 30 d~lYS trom th~~ dal:~',: of th(~ [j(-:1.manct P<.lyrnent L(!tl~(~),:· could .l:e,sult in
i:rYLc·!r(·~8L It''1l:I:l p.:'l,yment [{·:.es, adm:i.fli.~;tr:at::J.vc·~ charqC:'l8 .:'l,nd .:i.mpl'emental:~ion of the "Hed
LJ.ght: RUJ.(:~." 'rhe 1TCC' f.i R{~d JJight. l\ule .t:{i!q\J.'L:r.et~ tJt~AC to C!i.:.'III:L~::s 'pc1ndJIlC] ycc Ifo.nn
471 applic'::itj.CJrl.'5 it tlH~ ent.it.y y':i;"l;,ponr.d.ble tor p"loyin.g th.t:~ Ol.,ltEitand.i,ng ·dd.>I.:;"'·haj""'I.""l,ot
p~d.d the dc;~bt/ OT otl'l(:ll".'wise mad{:! f3Clti.:'L,v;fo.t:y <,.U:'.i:'r.Hlgenll.~nt:,,; to pilY the d(:~bt with.i.n
30 days of tlw not.:i.c(~ pJ;ovi.d(~d by UGAC. Val: I'l\{H:(·:~. infonl\~.ition on the H(.~d .T"ight
Rule, pJ.(~':l.~:H'~ see. "H.(!(l llight l!'l~(~quently A~;ked Q\)e::::t:ion~, (Ji'AQs)" pO,:itecl on the FCC
I'lebsi. t(,~ a t http://www.tee.qov/debt......(::nl.l.ec1::i.on/f~1.q.htm.l. .

School:':; ~Ind II] b.l r)l 1 e~ 11:l v 1 '.\] Ojl Cor; ~'e\:lpor';7lMl1(~e-nl';rL-""'''"''"''"'---''~~NO~---
100 ;.:;outh IJeft"er~:>(ln noad, P.O. thyx ~)02, Vv1"J:i.rrpany, N,} 0"1913:1,

Vj.sit us orlJ.j.ne Dl:; www.Ds~r:.org/sl

L-)



You h{lV{,~ the opU.on of filj.nq ~\n apP(:Hd with U:?AC OJ: cl.1.i:'(!Gc..ly with the l?C\(kd','al

Communic("3tion:, Comm:i.[]::',:!.on (FCCl.

It' yOLl wi:~h to aPP(~~f.ll the CornlT\itm~:nt AdjutJtmcnt. ned.f3ion .'l,flcu.cau:c:.l in th.U.;
J.e.t".1:.(.~);' to UGAC youx appC!i.l.l. m.l.1~~t bc'! ,J:.'eceivc:!d cH: po~~tm<::J.}:·k/:~d wit.hin 60 ciay[·~ Of the
date of this l,etter. fa~.lur8 to meet this requi~nm~l)t will. re~uJ.t j.n automatj.c
dJ.smissnJ. of your ~ppeal. ]:l'l your J.(tter of appeol,:

1. :l:ll(;Judc th(~ naml:'~1 tidcll:·I.:~·'':;~:;1 te.l('.phone numb/:~.tl ti:l.X nUll1ber, iind email i-.ldd),;·e[j~~

(:I.f ,:)v;;l.:i.J.a])l(::~) tor th<·! rJeX:~:)()l"l who Gan mo~.;1·. n:~ad.i:ly d:L~':~c;U[J~:~ t:.h.i..~; ';l.PP(~i.:J.l. with 11::;.

::::, ::'::t.f.1t(·:·~ outl:iqht th;:'1\: YOU}.' lette.l".' i ..(·; ~'H1. appeal. Iclcnt:i.fy the d<:Jl;~~-) of tlH1
Noti.f.i.G.;,~\:..i.()n ot COI11nl.i.t:nl(.:nl,~ Adju::;t.Jl\C,:)nt. J:,ettei:' (·)ncl the l!'l,ll'ldinq H(~ql.le~'lt NUl'!'I!:JO.l""(s)

(l?HN) you il.t'(::l i.l.ppealinq. Yom: l(',!1:.tC·~,I: of apP(o,~';J.l ml.1~;t .i.nc:1L1c1c tlw
-BJ.],),ed 8nl:il~y Name,
oli'onn 471. Apr).licat,i.on 'Nl,lltIJ)C~r,

oBiJ.led ~nt~~.ty Numb2~, and
·FCC H(.~srU,itt~·l,t.i.on NUl1lbe,r (FCC HN) f:t:'ol1\ l,;he top ot yo'l.u: J.c:t\';C:~I:·.

J. Wh,(.Hl exp.l.a.i.n.i.nq you,r apP('~i.'~.l.1 .copy l:he LUlqU"lq~.~ O~: t.ext:. f;r:oln t:h(·'. N()t.i.fic;;,11,~ioTl

of Commit.ment Ad:lu::i(;ment' L(ltLel~ that': :I.:,; thc~ [.,Il}):ji:)ct of YO\Jr app(:~'l.l 1::0 allow U~)}\C

to mO.t·(:l n:7.i~cI.i.l'y \jlH:k~r~,t~lnd your apI.Xli:J.1. and rO::ipond app:t.'opriEl.tely. P.l.ea::;(~ k~~ep

yom',' V:~l::.U:~r to l:h<~ point., <:,Inc! p,rov:'I.(J(:! documc"lnt',l1:.:J,on to :,,,uppor.1: 'yotn: ;;.l,PP(~!.l.l. Be
f.'Il.ll'.'(': t() ke.ep ,:\ (.~opy 01: your: ent.i.:re "lppei:d. ino.1.\ld,i.n~f any eOl;req)Ol'HJ(:~nGe and
cI()cul\\c:~nt,~~l,t..i.on.

4. If yOll arc all app),icant, pJ,ea~Q provi.cte a copy of YOlJr appeal to the s~rvj,ce

pl~'ovil.~.h:~r (el aff(~<,~(",c~d by USAC'l} d('~(;h.;J.()n. If ym1 :':1.J:':C:: <.:., :,;(;!r;vice pl:·oviclct', p.1.e.:.we
provi(.:j(.~ ;;1, copy of YO\.1:r. apP(:li,1.1. to tl'J(l ';l,ppl.i.can1~ (~» affc!cl.:(;!d by USAC ' i.'; cJ.cc::i.::;.1.0n.

To suhmil; your app~al to us Ol~ paper, ~end your ~ppeaJ. to:

Ilett(11~' or .Appeal.
Schools r1n(~ T,!ibr.'arl{:~::; J:jj.visi.OJ:l - Corr.c.:::.poIJdencc: Un.'l.t:.
100 S. ,)'(·~ffe):eon Hd.
P. O. Dox 90::::
Whippany, N,,T 0'7981

Fo,r. moH'J ii'lf(JJ:m.:~t.i.on Oil ~::ubmi.tt.:i.ng an i:\pP(~~tll to O~~AC, pl.ei:l::;c? :::,ee tlH'l "Apf)8aJ.:.;
Proccc\l.n:,(·:/l po~]f,ed on o l.l r: Neb[~.i.U·1.

It you w:i.,(;h to "ppcal a deci~~i(Jn .i.n th.i:~ lc;'!:tter to the FCC., VOll ~;l1otlld r.ef:el~' to
CC J)oc)-:.et No _ 02,,,6 on the t.1.r:,1.: page of" y(,)\,l.l~ appe".I.l. 1.'.0 the :rcc, Yotn' i::I,ppeaJ.
must b(.~ r(,~n£::~.i,ved by r.h(~~ FTC or po~;tmark{:!d within 60 dt~y.'3 of the dat(·~ {)f tl1i~:;

letter. Fi::l:U,UT.8 to ll\('~(·,~t. tl~is :L"(.~qu.i.rement wU.l r{~~'\ilt. in ~tut:{')I\l.:·)ti.c d:i.~";Jn.i.,'3saJ. (.)1;'

your app<:lfd" We stl".'OrI91y r(~GOlIl!nend that you US(,! l:he electl".'(Hlic fi..1..i.t'lq opt.ion:.~,

d()[~er'i.l)(·~(::I. hI the "APJ?(.':~i:"d.s Pi'oc:c,?dl).X"I:l" p{J:,;i;.erl on (JUr. websiu:!. It you ;:p~e

t,llbmittl,ng you'i· lai)p(;!(,~l via. United i.H:,:'lu.~n Po~~ti:l.l S/,..ll:vicc, ::::(:,~r.KI to: FCC I Off::Lcc~. ot
th(·~ t~(~c.:teUu:YI 44~j 12th SU:'(:l(:!t~ oW, Wf.l::;ll.i,ngton, DC 2.0!)54.

10/21121)10
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On t:h<:,~ pc)CJe~J fo.l.1.0W.i,/H] thi:':; l<.:;.{:ter, W(-~ hr,l.W~. r))~ovidccl i:l J!'undinq CoWftd"tmcnt.
Adjlwtment H(,~pl.1r:t (r<epo):'t) j:Ol~ tll(.~ li\>tm 'l'll appl.i.C:~i,)l,~.ion ci.ted dh(we. Th(~

enclon;(~d l~(:!port i.ncl\.lde~,; the li'undirH] Requ(!::>l~ Number (s) from YOU1~ appl.i,ci".~t.ion foJ':
whicl) adjustments a~e"neceosary, See the "Gui.dc to OSAc Letter RQpo~tsU pos't0d
al: http://113Q(~,org/sl!too18/teferQllce/gllide··us8c-].Ol~te~~reports.aspxfor nlote
j.nformatioll on each of tIle Yields J,Jl the Report:. USAC is a).so sending t~llis

infoJ:'lrlf)t:i.on to yom:: !5ervice pl".'c)vi,der (sl for,' 'l,nformal:.:i.ol"l',l.l. pu.rpose~~. It' UfHi.C hi):,';
d(,~t(~j;minecl the [';(·H~V:i.cc lnolJ:Lde,J~ L; a.'1t"o l~e.<:,pond.}:J.h: fOJ": any l:uli-:! violaU.on Oil the
l!'HN(s), 1"1 ~~C~P'::i,)~.:~te lett-Oj·: will b(~! G{:~rlt. to the ::,(:l:·\i;i,ce provid(·~.I': detail.i.nq the
nccC:O[',ilry [,;erv.l.ce Pl".'()v.i,d(·~):· action,

Note that it t.h(~ VtHlcls J):i.~,b\l,t}sed to l),~\':(;! i~mOlll1t if.; .1. c!,(F:; than th<:l Adjusted J.i\md:i..nq
Comm:i.tment. amouot l OGAC w.i..U, Gont.J.n\~(1 t.o px:oc.(~::;::; VU.1per.l.y Ll.1(~d :l,nvoic(.~::> I.lp to
the Ad~ju::;U~d Ii'l.lndinq CO!l\m:l,1.".ment <':tl1\ount. Hevifl'V} the F\.lnclinq Commitment. A('lj1,1.~,tr(\ent

Explallal:il)ll j,n tIle atl~aclled Report for an axpl~llat~.on of tll~ ~eductiol) to tIle
c()mm:LtJl\{:~II\:.(~:;). l?l(l<':l::>(:~ en~HU:(~ tbi~I:, any inv().U'(,':.l,:; that you OJ·: your. n(·~r:vicr::

provj,(J~r(5) ·submil:s 1:0 USAC a~~ consist~lll: wJ.t;h Progran\ rIJ],eB as it\dJ.cated ill t~l)e

E'llnd:i.nq Commitmc·:nl: Adju~Jtm(~nt Ki'1:p.l.anation. If t!1e F\Jnd:~ l),i.1sburf~(,!d to Dat.e <':l.ll101.Hlt
"~:XG(;~(;d ..::,; ,YOUI.' Adj\.l::.i1:.ed l~'un(Li.ng CommitrMHY!'. r;lmo\Jnt l U:~Ac w:i.J.:J, have t.o n',covel !.:'Olnc-:)
O~ aJ,j, of ~ha (li81)llr~ed fllll(l~. The R@porl; explains I:lle exact alliOI)tlt (if allY) the
nppl,j,cant is r~spQI'8ibJ.c f()~ ~epayj.nq.

Schools and Lillra~ies Divis~.on

Un:Lve:r.1Jal ~:';(~.l:·v:l.(~(:~!."') Adm:i.n:L".i\.:l;"~lt:i.ve COl\\p;:·lny

cc: V~,rqillia Bryant
Trillj.orl l)~ttnerSI 11)(~

[; c;hoo.1. I:; (:Inc! Lil)l:<-)'J:'le~i r.\ivi.~:;.i.()n/US}\-.CCli.L-· ·'0/21UOII



Fl.1ncLi.nq H(·:,:q\H~\::;t Nl1mJx~l:'

S(,l tv,J,ce,5 Or~(h:.~ l:'(:ld.:

.SPIN:

Con1.'..'(:;l,ct Numb{.l.l:':

Bil.1. il1(.1 Accoun I: Nl.lmL,)(:~.l::

l"tt.lnding Commitment Ad;juf;tm(~nt Report: ft):C

F.'orm 47l Application Nuwber: 584060

Ui.1.9251J

rN'rEHN1::.T ACCl~:~.;:·~

J.i)302~j(j72

'l'l":ilJ.j.()ll Partn(·:l'.'~·;, Inc

0701200'/

OJ~igina.1. l:'l.lnd:i..n(j Comm:i.tment:

COl!lmttl1l('.nt AdJu:.:;l:J1\ont Amount:

Ad:j ui3ted li\und.i.nc] Commj, tm(.!n t~:

Fund:,:; l)i~;;b\.lJ~sccl 1:.<) Di':lt.e

J:'Ill'ld:; t.o be rtc-~cOV(,~:J~(:::d t'J~om 11.)))).1. I.Gant:

l?und:J.t)(.~ CommitllKHll:. Ad:jut:.,t.ment h:xp},anation:

lG02016"'l

$Y58, 12""1. (39

1;;35fl, :I.)",. B9

$0.00
$:3~)8, 12"1. 139

~)358r 127, 119

Afl:~r ~ tharougll j,nveatigatj.oll, j,t has b~~rl {1qtermillcd l~}l~t thia fllndi,Dg
(:o/llmit.rnen1:. rnuE,t b(':-l .t:e.~)c.;.llc.l(:d :\.:11 f;1.11.l.. J)u.l:·:l,l'lq the COl.1.l".':"t·l of i:l !:'(~V:i.<·~WI docl.1m(~nti~l;.:i.on

I,)I.'()v:Lded by 'you !.lIld/o)~ your v(..~ndo:t,: ind:i.(~i:I1,~od that t.l·H~n·) wa1:, not:. ,:1 .!:'i'l,i,l.: ,'lnd 0l){;~ll

(~{)ll1pet.it:i,ve bid j')i:'oces8 fl'('~t~ fl':om conf:1..i.c':t::i at .i.nte:c(,:~~,;l: 'l'he dOCI,lllH:"!ntG pI'ov:l.d(:~d

bV yOl.1 arid/ox: VOIl,r: ,<::,eJ:v.l.c.c pt(Jv:L(k~): .l.nd.:i.<:;i.J.\:,ed, that, p.l:·:I,OJ;· to/th.l:cJ\.l9hout you)':
(~()nt;..J:aGtl.1al l~'C:.l.",lt.i.o,l1f.;h:l.p wj.th t;h(:) :~eJ::'v:l.(::(,,~ prov:L(h~l' l.i.~..;t{:d on t:h(.~ FHN 1 you hiEn..~

offer:ed and acc(':'lpted lJ.i.tt~3, m(:,~i~lsl qr"2It\j.i.t.i.e.~ll OI' (~nt(:,!:r:t.ainrnent t,l;'()Jn the ::i(l]:'v:l.Ge
pr:ov,i.deJ:, which :r.'(O~:';;llltcel in ,:.) compcti.t:iv(,:~ P,l~OC(;),Sr~ t:hi:Jl:~ w~~.'::; no J.()l'lqf:'!J~ faix: ,:lnd
open, TI1erc:t"ol"cl, the comnd.tlll(:!llt. ba,~~ bc~(·!n ,}~(·~~';c:i..nded .i.n :r:td.l clnd U~:lAC will ::,(!(.:d"
.t·(·lGOVe)~y of any d.i.::;bl,lJ:·,~'\ec{ t"l.llh:I:,.; 1:);om t.h(~ ~:lpp.li('.ant ;:llld ,':;el","V.i.ce p.l':cJv,i,de,J:,

ScI1Oo1f:', ,:,nd L.i.h.l::,;\Y·it~~e D.i.v:L::;:i.(,H1/Ui~ACC.I',.,L-- lo/:nn01G

L-t.f



Schoo!~ and Lj.brari@s Divisiofl

~otifj,(!~),t.ion ?f colt'linitment: .n.dju.st..mcnt. IJGttcll~

ll'\lndin~ Ye~l,y,' 2008: ~juJ.,y 1 1 200£) ~ June .30 I 2009

OctoblH' :::::1.; 2010

'1\))1\ Halfaka:r,

S]J\~.'ECH :r~C.,

21'/ ESCOl'll)lno AVENUli; WI,

V:rS',l'A, CA 92084.

Re: E'orm 471 AppliCl:;lt~,orl Numl~(,'jr.:

E'unding 'year;

AJ?J?;J.,j,c::l.nt.' a ll'O:r,lll J.dGnti~:l,~~:;

lJ.:I.'.1.1ed Ent;.:i,ty Numbor:

Ii'CC H.Cl.g.i.t~tJ~atiDn N\l~llb8r=

SPIN:
Service :I,:lr.-ov:Lder Nalllc;;l;

6,5031

2000

S':r-WN,"y"j,~.COr1t

16020~6"1

0013304730

~,43025a'72

TriJ.J.j.()l.I. J?artnw;\":::t I Inc

Our rour.lne review oJ:' Gchool.'.> and l.,Jbra:r:i(J!~ l?r'()~p,:am (P:J:"(~gr.~un) fUl"ldin9 (~on:1mitmc:!nl'..~;

IH.1~; rcvca!('l(J certa:l.l'I (~ppLi.G<:lt:.I.on,~3 wlh~:r:e fund:,:) W~~!:t:'e comlid.ttec! in v:i,olation of
PT,'ogram rul('~,5,

:tn order to b(·~ sure thr)t no f.'Ill'ld.'5 arc! U:::;{:~d in v1.().1.~ltion of:' P,;ogranl J;uleg, the
Un.tver-sal S(~rv:i.ce l\dm.1.n:i,\~traU.w:~ Company (USl\C)' lnU,':'it now adjust YOllr ovel":a.l.l
fUl'ld.ing conun:l.tlnent. 'llh{:~ purp()::;(;~ of tl'!j,:" letter 1:::, to m,akc! the rclql.litecl
i:1d:ju,:,trnents t<J your funding conmd,tment: 1 i'l.nd to ~lj.V{~ you an c::.pportunity to appeal
th:i.:; decision. USAC 11<1:; dc:tQr'nd.l"~ed tl'!(~ iiJ.pplicant: .i",; resp~)):'J:d.b.1.e f,::)J~ all Oi:~ ,,:;orn0

of the violatlot)J5. 'n'.l(~i~!·;d;'o:r.o, t~he appllf':i,l.nt is r'~!"pon8ibJ.(l to l"c::pay ;::1,11 01".' ,'.;;ome
of U'H'" funds di;<.,bul":"scd .in er.ror' (.'1..1: ~U1y) .

'l'h:b :i.,'; NUl' a b.1.11, If :r:~-)covcry 01: d:LsJ.)u:l::,':;;ed 1:"undl':; .i,,'3 rcqt1il~(;!dl tlH,! t~ext ::';1;.(~p in
th.(·! r;ecovcry pl~Q~~e,':I'~J .i.:~ for. USAC to i.S ..·:;llt~! you a D(llMnd Paym@lt -Lett(·:~l::. 'rht~!

balance ot tlHi! d('!!bt will be dU0) within 30 d~)ys of thi:l.t lettt:.!l:·. l~'Eli.lt:l,l~e to Pi;lY t11e
debt: within 30 d,:)y.':i tram the dat:(:~ of the [)(:.lmand Paymfmt Lett':c:.!i"-" could )~(:~.'5ult :l.n
i.nu,~l':<:~~:;tf 1aU': p~lyment. f~-~es, l:l.dmtnistraU.v{:~ charg(~:~ ~1T),d impl!~mentE.iU.c:>tJ, of the \'Hed
L.1.9l:"Jt Rule. I' fl\h(~ FCC I s n.{~d Light R\J.le r12ql):Lr.es USAC t.o ctism:L:",':) pc:nd.i.l:l,g FCC ]i'or.m
1J'l1 appJi.cat..:!.cm3 if t:h{;~ I..~,ntity l~(~8polEd.blc:~ tor paying tho outstand:l.ng debt: h~.H·:; not
p(dd the dQbt l oX;" Otl"lCll".'Wj.S8 m":l.d(~~ ,':)ati$L:J(.',~tory ar1:'angement:'; 'to pay 'the debt wi thin
;W days at: t:h!:~ notice ptovidod by UoSJ....c. For mor(~ .i.nfor.mat'::Lcm on Lhe 'Red Ll,'3b1:
Rule, p10a:'H~ see "'Red llight l!':r:{':'!quently Asked Q\l0.1.~U.on.'3 (li'AQ,s) /I P(J".~ted on UH'.~ l.;'CC
webs']. to a t http://www.t·c~.go.i]ldebt ....co].lect:i.on/ fil.q, htmJ..

"~~W'~~'~"~-------""'S"G1:h::o::o:"'Jt3 {il'l d r.i bl": in':l, e~'J i5T'V .lJj.i. em "~ Co}".' .\".'(:--8 pOndCl.l'l Ce Un i t.

J.OO South lJ~tfc:rt:i{)n J.7(oaci, p,O. Box 902, Whi.pp~mYI NJ 0798:1.
Visit; us onJ,ine at: www,u;ac.()rg/sl·
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YOll l'laVt~ the option of f.i..linW (Ul apPoi:l.l. with [JSAC or din~ct:ly Ivith the l:\~H.ie.l:cd.

Comm\ln:l.cat.i.on~:; ComrnL:;i:d.on (~"CCJ.

1:1: yOLl wt.gh to ,)ppeal t.he Comm:i.tmcnt. AdjuSt:nh:!llt Dec.t:~;Lon indicatc!d in thJ!:,
lettl'~):' to USAc yOtu: appeal 1].1,1.'.,t·)x: l:'r.~~cei.vc!d Ot pO,':itlllarkad within GO day:~ of th(1
C"Ji)\':,e of th:i.:? lett.l':'!}·.' , E'ai.1.ute to 111eet: th:\,i~ rcqu:l.l":eIllcnt: will rt:,~~ult in ~~utom,'.'lti['.

d:l.:-::m.i.s8{:1.l of you:!".' ~~PPc'1a1. In your J.qt:\:'(:~t of ,)ppeal:

1. lncludc the namt:j, ~~ddr'e,':';:"1 tc::J.(·~ph,onc nlJnlbel~, L1X, n1..Ul\bt:)l~·1 and (;Hnail ~Jddrcs::;

(i.[ (wailabl.e) f01.' the pe.:r::~{)n who C~U1 !nt):,;t rcad.U.y di,.3CU:5.'5 t11is appeal with Ij,';;.

).. St:a.t:.l:'!. outriqht that. your: lcd"te): it." i:Ul aPP<:~i,IJ.1.. Idt:"nU.fy t:h(~. di:l.l;:(:! of: thi,)
Notif.i.cation of Conmd.tment AdjLU:;trf!(!Ilt·. Lcttr)t and tlH:~ l!'uncl:!.l'lg Hcql,](5!,'3t Numbf:n:(f.;)
(FHN) you a.l".'l:~ ;:lppcalJ.t19. VOla" J.r.:1:l:.l:'.)"· of tlppeaJ. m\1:~t i.nclude tht:l
·B.i. .l.lc:~d EnU.ty Namcl,
·l!'OT.Jn 4"] 1 AppU.Ci:lt:L,m Num])('!,r I

oBj,11ed Entity NumbS~1 and
·wee H0..9i.i:=,tJ:at.iotl Numbc:c (rCC HN) f:roJn l~he top of: YOUl:' lettt~r,

:3. When (.>.x:p.1.ai.ni.nq your: appeal, copy tlH:~ .l.EHlqUi.l9(:~ or t.(:~~t from tho Not.i.:U.cat:J.on
of COl'nln.'i,tment Ad:J\l~::tm(~l'll~ I,r:.~tt("\l:' thi:lt: :i,::'; th(~ :.:;\.ibject ()f your ;;'~ppea.l. 1::0 alJ.()w UDAC
l~o mort·:,! readily Imdert:;\:lH)d YOUl:' (:J.ppn<:il i:l,nd ,I".'{e::.;ponc{ 11prn:oprLl (:~:d.y. Plea~J(~ keep
yOlH' li:~t.ter t.o Uw po:i.nt , and pr:ovid(.~ doCUm(:!llt~~U.on to .'::::Ul.)por.t your: i:~PP(li)l, n(~

our(~ \.'.0 keep ;'l c::opy of your tmtir.e app(~(:l.J. :Ln<.~.1.q(\.i.nq ill'W c()rj":e.'3pol"l(j(.:~ncc and
doct.1l\\(.~n'1.;':.' t:i. on.

11. If .vOlt .:ll",'(~ i~n applic,:Jnt, pll;~~'~se pl':o'v:i.clc ";1 GOpy of yeltu' ':lppea.1. tc.J tll(~ ::';(~~:'ViCl:!

pJ.'ov:Lch~"t (.<s) l\1ffc~)ctcd by USAV:,:; deci::,j,oH. :U you al~(.'l ~1, scrv:J,ce provider, plei:l~H~

provid(~ <:"l copy ('J~:' your.- tJppeal (~O tlH'~ i:l.pplic,nl\; (~::;J aff(:)ctcd by (J.']AC' ,'5 dcc:bion.

!:>. P):'ov:1.(Je an i:Juthor.l.z(::..d ,,=,i9nal.~qn') on yOUI .l.t·l(,~tf:),r of iJppeal.

To subl.nJt your i'::JppeaJ. to Us on ]J<:'Jpe:r:, :',;encl you}:" appoal to:

rlettc:t: 0:[: Appeal
SchoolL~ ',in.d, Libl".'i:U~ I.e:;:; Di.v:L.~l:i.on - Con:c~'jr){,md~nct'1 Ull.it
100 .s. ,]'o.ffe):,50n H.d,
P. O. Box 902
Whippany, N~J 07981

WO~,7 morCl :l.nformat::l.oi'\ on sUbtn:i.ttin9 an {:IPp(·~(~l to lJ~,:;AC, pl(~~,;p::e tHM~ t;hc,~ '\Al\lP'(~\l\h~

Ptocedurc:l" pc).stcd on c:m.l":' w(~,b,':d,te.

If you wi.:.~h to aPP(·li:J..l a docL'5ion tn this Jettel' to U1C". ]i'CC, you ,::;hould r:efcr to
CC Docl<ct No. 02"'6 on the fJ.r,'5t Pi19(:~ ot YO\il'~' appC!i).l. to tl'l(~! 'f'ee. Your i'~ppeal

mu,st be L(·~Ge.i.v8cl by the FCC o:r po:~tmrHkC!d within (i() day~:, ,of t.rH~ data cd:' thitl
letter. li\1:i,lure to lneet th.t~ requiremcnt w:Lll r(~:mlt in ~ltltO!nilt:i,c dj,:,~l'r'l..i.8sal of
you~~ appoal. We st:l".'~nlgly l":(~col11mcmd, that y<)U us!.""! the el(·~(;ttonh: f:ili.ng c)l!ti()n:~

descri))(~d in the! "Appeal!] l~rocedu);'e" post.ed on our web::;.i.te. r1:' you <,.).):·e
submit1:.1.rHJ your appc~{~l via United stat.t~t:> PO,3t.:.lJ. ,'?(:!~;Vi.G('~, eend 1;.r:J: l;'CC/ OffJ(,:(~, of
the ~~(·~(::tetary, 1J1J5 12th StI"eet SW/ Washing.ton, DC 20ti51.

10/:-1/2010
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f'lJN[lJNG COMMlTMlo:NT AIl,)liS'I'MF;N'l' HIi:POHT

On thH pc~gc:s fc'J.llowinq thi.1~ 1.(:.'.ttCl:, w(~. havf.! prov:l.de.d a Fundinq Commttlnent
AclJ \,L'5trnent: H{~~por.t (HQpon~) for t:h{:.~ F'o.nn Ij 71 ':l.pplication (;ited above. The
(!t)c.l.osed H(!})ort inGl\ld(:~.',:; the li'unding HQqll(;~.,;:;l:. Number (:3) from you,r appJ.'ic';IU,on foJ."
which i;rdJl~stnH:~nt::, ;,~n:~ l1C:CC:d':'j<H:y. ~,(:!(.:! the "GuJd(,I. to USAC 1,(,)1:,1:.eT. RCpO:r:t3 1t post(·~d

at IlCtp:!!usac.otg!sl/t:oQl~!r8fcrQnce/guida-usoc-18ttor-l'eports.3S!jXfor mora
informati.on on each or the :iTi.0.1d::i in t:11(.~ HepoJ:t. USAC I..~, also :;;(:~tldinq th.'i..'.'
:Lntorm<'ltton to YOU)".' ~?el:vicc~ pl':ovidc:rj::;) for. infor'm':li~.:i.ona.1. pu:tpo,':;es. J:f: USAC h,':l.,':;
deun:·m.i,IH·Kl the ::H:=otvic8 provide).- .L"j i.l.1.:,;:C,) l~eEJpon!.~:U).l0. f01: any );'\'1.1.8 viol",:'l,tion on th(:!
FHN (.~,) I i:1 f.H~piu;ate lQt::t::(,~y- w1.1..1. b(~ ::1(:~nt to Ul(~~ ,se.rvice: pl:.'ovidcr d.(·!tt~iJ.in9 tll(:!
n("~cet'l,'3ary ::~{~r:vice prov.i.de)~ acti.oll,

Notc~ tJ\i~t if tlH.! E\md!;; 1).i.,'~b\.l,l~·:,ecl to D'.'Ite (unOUrlt. .:i.:,:; le,'5tl than the Adjl,L~:;ted Fl.lnd.:l.n9
COlnl1l:l.'l;.lw:)nt amount/ f),SAC wil.l c.ontinu(,~ to prOe(~::i::; pr.operly filed .l.nvo:i,ce,':J up tei

th(:l Adj\.1t3t{~d E\lnding C(,)l1\ndtment i:l.lli()\,lnt. IhYv:!.ci'!W tho lo'undifl{j Comm.i.(~ment Ad~ju,':'itment

J~x.plani:l.tion .ttl the at:tiJcbed Haport fo)~ an l:lxplr,uwt{on of the r(~d\lGt.ion to the
(,:ommitment (,<:i). PJ.(,~a::;(",! en~~u~:(~ Ll'l;:,j1:, any invc);I,Ge.s that yOl,l or your: 5erv.i.C(,~

ptoviclcr (~~) .submit.!.'; \';0 l.J,SAC (.H'(,~ (;on~JiSu!nL with PY.'Ogl~;,'111\ J:ulc!,':; ;1,-; .i.ndical~.ed in t.he:
I:'\mclinq CClll11Tlitrnent Adjustment J),:xplanation. It the H'utlc.:Lo:: Di~]b\n· ..:>ecl to r),ltt:~ amount
excoocJ::~ yoU): l\clj\l~:,t~').d ~'undinq COIl1mit"mt:~nt ~lmountl USAC will hi)Ve to rc~coveJ: ,':IOn'll'!
Ol: D.l1 of the dJ ..:;j:)\l:I~".':ied fund!~. 'l'hc Rt:lpO.tt expJ.ai.n::; the exact:: il,mount (if any) thc:~

.applj.(~~llt is rGSp()JlBi.bl.e fot' tepaying.

~)cho()l:,; ~:'ll').d L.i.b.t'<.'l}:·j,i:':~:: Div:i.s:i.Oll
Un1 v(o.',!r.'}:~;::l.'J. Sc.'r'V:J.(.:(:!:,~ Adm.i.n.i.'i" l.'.l:·;~t,i.ve COlllp~l,ny

cc: Vj,~ginia 13ryUtlt
~lrj.ll.ion Parl~n~rs, 3:nc

Schoo.l.~~ IHld 'L:i,bJ:"a:ri(-)~~ Div.'i,fi;i.on!UtJACCAJ>"" lO/2.1!?OJI

L-7



\i'l.ln.d.i.),l~J R(~q\J{!~,; (,~ 'Number:

SQrvices Ordered:

SPIN:

Ii'llncl~,ng ComJ;nitJ:\IQnt Adjustl\lcmt ~.r.:J!Jort for.

lforln 471 App,U,cation NumbQr: 63503.1

17.l)654:!.

1'E:.LCOMM SF~RVICE~:;

113020872

Service PrQyj.der Nama:

Contr.'<.lct NumbcJ"::

lJi.l. J. in9 AG(,Olll1 t: Nt.llnb(: t·:

G.i.t.(,~ Idl::ntificr;

O,l~:I.~l':i,n':·ll F\.lnd:l.nq Commitment::

Conunitn\(,:!l'JI: A(hll~]t:mant P.l1\Ount:

Adj\j:,:;l:.ed Fund.i.I"l(} C(Jillinitment:

F'und*J I)i:':;bul·:~i(:'!d to [)at(·;:

Fund,'] to I.X:l gecoverccl fl:'Ul1\ Applicant::

I!\mcling COJllIll:Lt.ment Adj\l::,tl1le~~nt r~:XpJ.<lni~t..i.on:

Tl:il1ion r)(o]r:tner~~, fn(;

N/A

160204 G')

$3:j8, 12'1. 89

$35$,J.27.89

~~O. 00

t;>O.OO
$0.00

AttCl": a t:.hc)J:"()\V,jl"1 invet:;U.qill;:i.oD./ .i.t hiJ!;; been dC:J1:(':·ll":m.l,ned that thL':l funcHnq
cOrn[tl.l.t.rIl(,!r'l'l.'. 11:1U~~t be r:(.!::ie.].nded in full, Durinq UH, cOltr,'}e ot iJ tev.i.cw, dOG1.1H1Cntat.1.ol'l

p.r.ov.1.ck!d by you and/or.· 'y()l.n~ vcmdo.1:· indicated thi.'l'l'. there Wi:l,', not (\ [",).1,):' iH)d open
cornpt-lt.l. Live:! bie! proG(:!(,:" (tee trOll! contl.icU) (').1: .1.:ot:.eres·t. 'l.'l·H:~ dOG\.1m(':!1'l1,~,~') r)rovJ.(k~d

by .You ;)nd/or: your :,i(,·)Y:v,I,(,:e pJ:OV:l.dC.l): :i.ndicacc!d tlli.lt., pd.or l;o/throuqho\l1,: yenD:
contl":lcl~\ja.l, J:eJi.1tion:~l'l.i.p with tlH! :,'i;!r:v.i.ce pr()v.:i.de~~,:· l.i.,o:::ted un the FHN, you wel".'C~

off('!l:'{:ld Mid accept.od 9.i.:r;-t.'5, meal!" ql:"atu.i.ti.(.~!.~, O,l~ entcrtilJl:llne:nt from I':he ,5erv:i.{X~

provLl(~i: I which rc!~;l.\ll'_(d .;'n i:1. comr_HH,;;i,U,vc: proG('l.').',' that W2I.:"; nQ lonqcH' 1:,):i,t and
open. '.l.lhen~forer th(,~ (;Olnnd.tmcnt hi.):,? been r:C:l~](.::i.l'lded 1n fn'lJ. r,ll:K.l ~JSAC wil.l ,~,eeJ(

rccov(~ry ·Df" il,ny di.:.~J)l.n.':':H~d funcls from th0) appJ..l.c'ant i.'lnc:! fH~rV:1.Ce pn)V:i.ch~l:·.

Page .<I oJ: ,A lO/?1/2010
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SchoolS and Librari(~:.; j):J.v.i..:d.on

Not.:i.:f;ieation of CommitmQI'J,t l\djli::itl'l\8l:lt Letb3r

JTUnding Y"e:u: 2000: Lluly J./ 2008 .,- ,:J'\mo 30, 200~

()(:tober 21/ 2010

'J~Oll\ HalfakC,l;t",'

21 7 Ii~,gCo~nJ.DO AVENUE1 1/7,

VJ.8TA, CA 92084

Ra; li'Drm 4..,;), Application N\lml:)(,):r,:

1!'l1ndin~J" y,(:1~~r.;

.Appl:i,(:~'U~1.:. 1 s Form :rdontif~'~,(~t'":

Billed l!lntit:y N"uHlbr::l:r.:

l!'CC R8g.:i.f~t:r"~"1.t,:i,()n Number:

SPIN:

Service l?l:ovi.dGI,'i~ NctTnr.::l;

635283

200-0

S'J'~WN-Yl1l:3

1602046.7

00.1.:3384'130

14:l025872
l'rillion Part~nl))):,'l~ I Inc::

Ou,r rOl.\t.:i.n.(i! l~'{:!v:Lew of fJch.ool::; alld r.!.i.bnuiC't~ l?l".'o9l:'~1.1l\ (PI~o9:r.am) fund:LI'HJ C0T1lln.i.tmcnt~3

ha,'";j l'cvc.al(~d (~C')l:·t,~:i,n app.l.icationB whe)~(~~ fundE, w(!r{~ C()I!\r'rI.i.tt.(~d in vioJ.il.t:l.on of
Program rule~::'.

In ox:del": to bc! SUl":(~ tlVlt no funds ar<:~ \.ll:led in violat:.i..on of Pr.og:cam rul(·~:~, the
Ul1.i.ver..saJ. Service Adm:Ln,i,'-:ltr.ativc Company (USAC) must now <:ld.:J \l:,t'; your ()v(~1~a1.1

funding commitmcmt.:.. 'I'he pur-pose of th.U:! let-tel: .i.t~ to m,':l.k{:l t,he r.equirod
adj\J8tments to your funding commitm(.mt, (oJt)d to give you an {)Ppc)~~tunity to appe~l.l.

this decJsion. U:~AC; hi".l.~ deter:minad the ~1.pp.licant is ro::~pt:Jn:d.ble for all Oi~ ~10me

of the vJolation~~. 1J.\hC:!l:·~·d();r,e, the appl:l(~,mt :L,s r-espon:;d.bl(:~ to;> ;r,epay allot' J=>f)I'{\e
of the fund,':' disbursed :Ln C,;~~;r,o]~ (if any).

'J".'h:l.:.;l i.'3 NOT a bill. If l~',~c:ovex:y of dj.l.~b\ll~~:;(:~d funds i!J rcquh.'{;~d, the naxt: !:;t:.(~P in
the recovery Pl"_'OC(~:':;::; .:l.~~ fot USAC to L.u~I.H'~ you Cl Demand lJaym{:~nt Jietter. Il'l:H~

balance ot" t11c debt will be due within 30 di:1.Y8 of that J.GtU~:r.·. Wailuro to Pfj'y the
debt within 30 days from thc~ date of tlw t)(·.~l1\al"Ad Payment LQttG!t' ~~oulc! result .i.n
inte.re..'3t, late payment l':eH3, administrat:i.ve chaJ:ges '-mel imph~lllentation of t:hc~ \\Hed
I!J.ght Rule. /I 'l'hc FCC I S l\ed l,ight RulQ l~·(,,~ql,d.,~(~:::; USAC to dit,ml:.H; p(~nding li'CC ltcll~1l\

4"11 applicatlonr.; .:l.t" the entity rQspon:;d.b,l.c7! for. payin~1 the! (>\H~:5ttmding d(;!l)1,'. hi:l):: not
paid the debt:" oJ".' oth{·~;r.·w.i.3e made sati.:?:L;Jcto.ry al:rangOl"C\Qnt.::; to pay th0J (h~bt wit.bin
30 days of the notJco provided by USAc, lfoT. more infonni;l.U.O(l on tho ft(~d Lj,ght.
RulQ r plC:!ast:! !H~~~ \IF-eel rJight E'rcH;{I1{~nt.l,y Asked QUQ.':;tlQn!,~ (WAQs)" post~~d em the FCC
Wt~bt~i tc! at lit tp: / /www. tcc. gov/ d(.~bt <~() 11 ectj on/faq. hUlll .

----------'00:',:;;I~1Q;;';;o-'l"::,;""Ca::C·j;:";1d'-, L1.br f~.t,1, (~,<; D.:L v is i on -- Co r r(:.~:, pondence ():On")~.('-,-------.---
1.00 South J~fferaorl Road l P.O. Box 902, Whippany, NJ 0'1981.

Visi,t 1,1i.'; onJ..:i,oe at: wW\'l,\i~;ac.or9h::]



You have the l.)pt..i.on of f.i.lJ.nq an app{~al w.i,th U8AC QJ:' d),l":eGtl.y wi.t:h the FQd(.lr~~l

Communication!:; Commi~'JE;.i.on (wee).

If you w:i.sh to l~PP(~!i~.l the Commttrnent Adju~~U.nent Deci~~ion tndicatC!d :I,tl this
lG!tt(:~)~ to USAC your ctppoal IH\.1.5t be rt::~(:c:,d,'v(:!Cl or postm;)l~k(~d within 60 days of the
d":l.te of th.l.ti letter'. l.i'(l:i.l.uf-e to ll\(~(d~ this rNl\lil:'oment will l".'{':l:~ult in i,H,ltomatic
<,:]j.t~misBa.l of your app(-;lrJ.l. In yOUt letter of <,lppeal.:

1. lncludc the! l'!i,'lmE)/ acldl::'(~~:;~~ tcJ.ephonc,,~ l'~ul11bel":r L'.\x. nUlllbe):, and (·m1.:d.l i:l.ddl":e"::i
(.i,f avcdlabJ.(:l) for the l.)t~l:·\,on who' (:Illl most J:(~1l.d:i.l.'y (.:li~Gu~J~~ th:i.:', 1.lPP(~i:.\1 w;l,th us.

2. State ()utright tll~{; your J.01:t~er is an apr~a],. Identity 1;)18 datQ ()t the
Notit.ie;!,lti.on of. Commitment Adju}3tm(~n1". Lc:!.tter and thCl ]i'undi,nSJ HCqll\~~}t". NUH\l:)(.~r: (:-;.')
(FI~N) you cl.r.e app(')(,d..i.nU. YOUl~ letter of i;lppeaJ. !\H.l!3't: :i.nc.1.1.1de tl1cl
"Ej.J.],ed Entity N~lnel

"l!"o.n:n 1'1.l. App.l.:i,c,:ation N\.lll\b(·,~,r:1

'HiJled Entity Num})Cl"7, arId
• F'CC l.{e~l.:i.::~tl".·i,J(;ion Nurnb(~l~' (F'CC RN) Cunn the top ()f Y0l.u: lct:tt·ll~'.

:). When CxpL;liniWI YOUl~ i,~ppeaJ. / copy t.h(~ lanqua9(! cd text from the Not.i, f",i,ci".~tj.on

of Comrcd.tlflOl'lt l\clju~Jtn\(·:!nj':. l.ettc:r: tlli":lt .i.,~, thc~ ::i\lb:.ll';ct of you):' i~ppeal to i,l,lJ.ow U:3)\C
to more r'c:,'ldiJy undCll~:~t;iJnd your i;lppe;::ll and Hl~:~p()nd i:~pproprii)t.~~.),y. Pl.c:~"Aj.;(:'). b.~cp

you:r: let:'l:{~r to tho po.i.l:lt'~1 and pl:'()vide dOc\.ll"ll(~nt'i\.'.j,o)") to t1l1PI,::J<H~t YOlll~ ,·)ppec~.1.. B(~

,'jUJ":C to ){(.ll:!P 1~ copy of' 'yOll:t.~ cnU.:r:(:l i~ppeaJ. ineJ.lldil'HJ any cO:r:l".'(i!:::;ponclcnGI·~ ~l,nd

docnmcnta t:i.Oil,

1. If you iH·t·~ i:Ul appLLc'Hll.~/ p.1.ea~'{:l p;r:ov.i.cle a copy of yom: app<:l;"d, to tlH~ .ser.vic(~

provider(~:~) i~ffect8d by l,l.SACt~; d(,:!(,',.'i.':i.i,on. If you ,~n~ a ~::crvi(;c·~ pl:ovid(,!j':/ plc8.~;(~

ptov.i.dc: a copy of your app(:~~d. to tl)(·~ applicant (t,,) 'lffected by U,c:.;AC ' ;] d(.!(~.i.:-:d.on.

'l'e) submit your i)F'peal to u~~ On papQr, :,;;(:~rH:l. your appc:!al to:

lA~tteJ:' of Appeal
Sel:H.Jol.'5 i:u1d Li!:.ll:'ilrj,(·)8 Division ,-, Corre::>pondc:!nce Unit
100 $. IJefferson l~d\

I? O. 1.30X 902
WhippanYI NJ 07981

1i'o1:' m6}~e information on su})mitU,ng an appc.!<ll to U.SAC/ pl<"~<1:;le sec 1:hti:! \\ApPQal!;;
Proc:(:,!d\H~e" pOf;tcd on C,)~V~ websi t<-.~.

1f you w.i,,':3h to apPQal ~) decision in thi..s lettCi!1:' to tho E'ce, yOll tJhoUld refor t(,)

CC Doehll','. No. O~:;'~6 on the. first p,ige of your app(.~.:.J..l to the ltCC. Yom: f.J.ppeal
mllst .bc:~ ,1~eGeived by the FCC or pc,)5tmar)(0.d w.:i.thln 60 days cd the dat:<~ of this
IG!tt0.Y.". Failure to ll\(-~{:?t tl1is r~~quirement will r.esult in 11l1tQl'natic d;i,3mi,ssal of
your i:l.ppc7!~~l. We stJ:'()ngly recomm~md that you \..l:H7) the electronic filJl;lg options
d{;'!:$Ci~.i.b(-;!d in the "Appc~als ProGf.:!dute ll post:Qd c,m our websit:(·). If YO\l tu~e

!.~ubl\'l:i.tting your apP~·H.l.J. via Unil:.(:!'d States FO:3tal Servic(~, ~,Hmd to: ~'CC, Offi.(~(il: (,)f

the Secretary, 445 l~th Street SW, Washington/ DC 20554.

,School/3 and Lihr,;l:l::J,es D~vi!don/U,SACCAL'- l0!21!?OlO

L-IO



FUNIJING COMMI'1'ME:W1.1 Al)J'USTMENT Hli;POR'l'

On tlH:l P,,l:91:!::) followinq th:L::i lettClr, we have pr{)vj,ded a [,'unding COl\mtitmont
Adj U!5tJl\(~nt Report (lhlpol:"t) for tht:'~ r.~oJ_-m 471 ~~pplication C.l. tt:'~d aboV(~ + The
en(~losed Report tn(;ll)des th(~ h't.lnd.i.ng HCqUl~8t Number (s) fr.-om your i;lppJication t'C)}:'

whi.ch adju[~tll1~·H)t.'3 arc n~~cos,'3a:ry. S(:(~ the "Guide·! t() [JSAC LQtt:t~r. Reports{/ posted
at http://u8ac.org/sl/tools/reforence/guido-usac-letter-repotts.aspx for more
infc)r,·ll\t~t.i.on on ('~i:lch of: the f~il~ldo in t:h(~ l~l:!port. USAC J.':i also sending thit3
infoJ7mation to y()ur sc:rviu! r)j~ovidc:r(s) fot informf:ltJonal purp('~":H:l,'5, If USAc bas
dC:lterrninec1 th(:~ ,"5e:(v.i.ce~ p:r.'ovidel:· is a'l,'~c) .l:·espon[~.i.bl!.) fo)~ any l~ule v.i.olal;.Jorl on the
!!'RN (:;;) I i'J .~;e6~:l.n;;t.e ··l(ltt.e.l';" will bo ,Sent to UH:~ :H~r.·v.i.co pr'ovid.e)~ clc:tr).i.J,,'I,n~,l the
noc(!:,;[,ilry serv.i.c(: pr,'ovider act.tOl'l.

Note that if I:. hi:') ?\1nd~~ D.i,:,:;bll!:"15ecl to UiJh·l amount :iJ, .li:~i.~~~ than· tl'll:~ J\d:ju!.~t(:,!d li'u,n·c{i.nq
Commitment iJll\(J\Wt/ lWAC w.U,,1. contfnUtil to Pl"OCCt:;!~ P.l:"OJ:./f:~t.1.y fJ..J.t,)d invotc(·:!::,; \lP to
the }'\d:jt.l::>t(~d I!'uncl.i.nq Commitment amount. Hevi.(~w t.he Fundin9 Gommitm1:mt l\djustr(t(:nt
Expi':Jrli:U:.i.(}U in thc~ !;t!,:I:.ilGhed P,CpOl:'t. fc))~ i:1.l1 C:XpLHIi':lt:i.on of the ~~eclUGci.(Jl'l to the
cCJlmniC.Ill(:~nt(~J). PJ.(·~i'L~'i('~ en~:::ur(~ t;hi:lt any .i.nvo.i.(1(:~,~5 tb,at you o)~ yOt.u: ;:';(~):·vi ..c()
pro\l:l,de~; (s) ~.n.lbm.i.t:·~ to U.(}l\C <'H'(! (cons.l.t,tc:nt w:l.t.h p]~O~Jl~'I'.lm J~·ulet.~ a~,~ .i,tld:i.ci.\tC:~d 1l'i U\O
?unding Commi.tnH,~nt Adju,'3tmcnt l.~x.planation. J1: the ~'llndt~ nisJ)Ur~,>C·ld t.() Date <.:tlHoUtlt

(~x(::(:~eds your Adj \,l,::.ted E'undinH· Commi tmcnt ;:lll\C.')ll,nt I USl\C will have,! \~O· :cecovc:r ~~OlnC:~

Ol:' i:l.ll of tho (H:':'blH:.~,ecl fundt,. The H(1port expli:1.J.n[) t.h(:l exact amC)\)ilt". (if a.n:;) Uw
i)pplic.::tl1t i!~ i:'(;~:~pon.~:d.bJ.e tOt' n·~pa'yinq.

S(~hOClls and L:i.h}~(li:':i,e,,:; Division
un,1,vel:·st11 ~J('~J:'v.i.l'.~C:~,:: A(l.tnini,~;t:.rijt.i.ve Company

cc: Vi.rginia BryhI1t
Tl~ill.i.on Pal~tnl:~j::~31 Inc

f3chool:.=; and. LibrIH':i.H:, IJ:l.vision!USACCAL'" l0/21120J.(
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Wunding lkqlle,'3t Num1){;!I~'

S£;;tv:i.ces Ord(~r{~d:

~)PIN :

Contl:'<:.i.cl,; Nl.lmb(-ll~;

Func;iin\! Commitll~Qnt AdjtiBtm<~nt R~pDrt .eO)~

JPo;t;'l\\ 4'11 A:ppli.c<.l.tion NumbClr~ 6352E13

17~1'/2'lG

TELCOMM sr,;RVICES

H302SBn

Trillion Partners, Inc

W·", SA--O 1. 0 8 0 B-- 0 00 95 9-'!) y.)~

Bil.l..i.nq Account: N\.lmbel::

.~).i. t';(:~ :J:ch·mti.f.i.(~l:':

O};·:i.9:LnE1J Fl.lndin{J Cormn:i.tln{:~nt:

Commit:m(:,ln!,~ Aclju,<.',t:rnont Amount;:

Ad:1 \J ,':; ted F'und:J. l'l9 Conurd. t::m(~!n t :

I:'und!,~ J.)J,·,:jlJ\)l:·,~ied to L);Jtc-.'.

ji'unc!s to bH Hec:ove:r:(·:d F~:'om Appl:i.c:i:~nt:

Wun(U.n~1 C(Jllll'l\.J. tmen t Adj \~k; tmc:n t I!~x:plana t ion:

1602046'1

~;-1fj51 90'..80

$~fjb,002.80

$0.00

. $35fjl12).9:~
$.'3~,1H, 12'l. 93

After a l:llo~Oll0h j.nv~GtJ,gatj.Dnl ~,t has b~0rl determirl~d that t:}lj.~ fundJng
commitmont mu.':,t be )".'(~!::iGin.dClcl tn :full. ])ul":ing the C()l.\l~,,:::(~ ot a s,'(:)view, tlw
documontat..i.on p):ovid(~~d by. you and/or tl1(.~ :~ex:vica pHwide:r. incl.i.c:ated I:h<'l1'. there Wi)::;

not: .'1 fa.l.l:' and open (:o!l1petit.i.v(,~ bid Pl:'()C,~,:L'5 free fl':(>ll\ confli(;:(:tl of i.ntl~r(:~,'3t. '111"H~

dOGumont::; pt'ovidcc1 by yc,u i:tncl/(,)}:' your :3(1t'v:i.ce provtc.:lt:!r :i.nclic{.lt{~d that: Lhe k::choo.l.
Cl.iBtd_ct (·~l:l~P~·F:~c1 in nUlI\eJ~OUS lnNl\.'.ings/ e-lllid,l di!~cu::;!d.bn81 and/o)~ verbal
d:Lscussiol:l.:',i with !l'd.llion employee.':) prior to the po!.;ting of t~bc~ Worm -1"10 and
t.hroughout th(;) compot::.i.U,ve biddj.rlg procc~,;:~ \'lhi~h taint(~d the (':()lnpetitiv(~ b.l.dclinq
process. 'l.'l~.U,.J.ion W<:l.:~ Gonsultod. i.Hl,d/or off(-:!j~(:~d dC:lt:ai..1..'~ r.~bout :,c;l);"vic8S an!.':! pJ~oduct:~

you were HlqlH:!,5ting on your: FCC li'onn 4"10 and/or: Hc:quc!!",!: for Pr'{)po:~al (RJ:·'J:)) + The
(,:c'>1l1petitivCl b:l.Jdi.nfJ pro(:{,~::="::, W;:IS .:l.nf.l\,wnccd by Tr:,i.J.lion wrHm they f.l~",:d.stcd Y('"I\l in
c'h~v(·~lopin~l YOIll'.' 8e:rvicQ::; :~p0c.i.fie<'1tions for Yc')ur. Jtcc li'o:r.m 170/01' lUff.>. 'rh(':~l:·(,::~,t:Or.81

t~hc;~ Gornm:Ltmant h~L':'l been :l".'Cil:;iC.l.ndc:d .tn f\.~.1.1 and USAC will :,;~~(~k recol)c;'.:r.y of llny
d;J,8buJ.~sed f\lnd~, from t11(.l ~3ppl.i.c·ant MJ.d sc::rvi(~{~ pr.ovidQ:L',

School::, i))"Id I!.i.brariQs Ihvision./USACCAL- Page 4 of ~ 1,O/21,!201,O
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USAC
Universal S(~rvic(l Admil1istratiw Company Schools and Llbrarios Division

Administmtor's Dcdsion on FCC Rcmand - Funding Ycar 200G

Octoher 25,20 LO

Thomas Halfakcr
SIATECH INC.
217 Eseondido Ave
Vista, CA 92084

Rc:, Applieant Name:
Billed Entity Number:
Form 471 Applieation Numher:
Form 486 Applieation Nuniher:
Funding Request Numbcr(s):
FCC Ordcr:
FCC Ordcr lZeleasc Date:

SIATECH INC.
16020467
536126
N/A
]4838]8
DA 09,·825
April lA, 2009

The Fedcral Conul1unleations COll1mission (FCC) has diIeetcd the Schools and Libraries Division
(SID) o1'111e Univcrsal Service Administrativc Compmly (USAC) to further review your application
consistent with thc FCC Ordcr refercnced above,

Aller 11lOrough review and investigation of all the relevant faets, USAC has mad(J its decision in
regmd to the FCC Remand ofUSAC's for tile Application Number indicated above. 'fhis letter
explains the basis ofUSAC's decision, The cbte ofthis letter begins the 60··day time period for
appealing 111is decision. If you included more than one Application Numbcr in your appeal to the
FCC, please notc that you willreccivo a separatc letter for each applieation.

FundingReguciLt.Numb\;l:.(s):
Decision on FCC Remmld:
Explanation:

1483818
Approved, Irunding Denied

• Aikr a complete review, USAC has determined that the fnnding should be denied for thc
following reasons: the funding request will be denied beeause you did not conduct a fair
and open competitive bidding process, The documentation provided by you uncl/o)' the
serviee provider indicates that tile sehool district engaged in numerous meetings, e-mail
discussions, and/o)' verbal discussions with Trillion employees prio)' to the posting of the
Form 470 and thl'Oughout tile eompctitive bidding proeess which tainted the competitive
bidding process. Trillion was consulted and/or offered details about services and products
you were requcsting on your FCC Form 470 and/or Request for Proposal (RFP). The

Schools and Libraric~ Division ~ COI'J'c.spnndCtl,(K', Unit
30 Laniclcx.l'Iazll WOSI, 1'0 Box. 685, Pa"sippany, N.1 07054·0685

Visit us online at: WWI%..l!.§J.J.tQW!$l
!Yl .- I



competitive bidding process was influcnced by Trillion when they assisted you in
developing your serviees specitications tor your FCC Form 470/or RFP. You failed to
conduct a thir and open competitive bidding process free t!'om conflicts of interest.

.' • '1'his fll11ding request is denied because the doeUlncnts provided by you nnd/or your
vt:ndor indicate thnt there was not a fair and open competitive bid process free ti'()J]]
eonOicts of interest. The documcntation provided by you andlor your servi(;e provider
indi(latcs thnt prior to/tbroughout your contractual relationship with the s(:rviec provider
listed on theFRN, that you wel\j offered and accepted (,ither gifts, IIl\\als, I~rlltuities,

entertainment frorn the scrviee provider, which resulted in a eOl11petitive process that
was no longer fhir and open. Consequently your appeal is approved funding denied.

If your Admiuj.strator's Decision on FCC Rel11.ill1d Letter indicates thai YOllr nppeal has bcen
approved, but funding has been reduced or denied, you may appeal these decisions to either the
SLD or the Federal Communications Commission (FCC). For appeals that have been denied in
(bU, partially approv(:d, dismissed, or eallcelkd, yOllmay me an appeu] with the FCC. You
should refer to CC Docket No. 02"6 on the Drst ]lage of your appeal to the .FCC. Your appeal
must be received o!' postrnarked within 6() days of the date on this ktter. Failure to meet this
requirement will result in flutonlatic dismissal of your appeal. If you are submitting you!' appeal
via United States Postal Service, send to: FCC, Office of the Seeretary, 445 12th Street SW,
Washington, DC 20554. Further information and options :1:(11' filing allllppeal directly wiih the
FCC Clm be found in the"Appeals Procedure" posted in the Refel'enee Area of th(, SLD web site
or by contacting the Client Service Bureau. We strongly recommend that you Us(; the ekctronic
t1Iing options.

We thank you ti)1' your continued support, patience, and cooperation during the FCC Remand
review process.

Schools ane! Libraries Division
Universal Service Administrative Compl\ny

School:.; and Libraries DivisIoll ~ COJ'rcspondcncc. Unit
30 Lanlck:x. PhlZll Wcst~ PO Hox 685, PMsippanYl NJ 07054-068S

Visit us OI1]lllC at: .w.w..w,lJsqG,.QmL~l



USAC
Univ(lJsal S['~rvke Administralive Comp;:l/lY Schools alld Libraries Divisioll

Adminisll'lltor's lkdsiou on FCC RemHnd - Funding Ycar 2006-l007

Octobor 25, 2010

'J'homas J-J;iJlllkcr
New Corp
217 Esoondido Ave
Vista, CA 92084

Re: Applkant Namc:
Billed Entity Numb(lr:
Form 471 Appiication Number:
Form 486 Application Number:
Funding Request Number(s):
FCC Order:
FCC Order Release Date:

New Corp
228867
537176
N/A
1486990
DA 09-825
April J4, 2009

The Fedcnl1 Comll1Llnications Commission (FCC) has direeted the Sehools and Libraries Division
(S1,D) of tho Universal Service Administrative Company (lJSAC) to furtJJer review your application
eonsistcnt wi1h the FCC Order rcferenced above,

After thorough review and invcstigation of all thc relevant lhets, USAC has made its decision in
regard to the FCC Remand ofUSAC's decision for the Application Number indicated above, Tbis
letter explains the basis ofUSAC's decision, The date of this letter begins lhe 60-day time pcriod for
appealing this decision, Ifyou ineluded morc than one Application NWl1ber in your appeal to tJJe
FCC, please note that you will reeeive a separate letter for each application.

),1111Qing R9-q!1est Nll111!Jer(il,):
Decision on FCC Rem(llxl:
Explanation:

1486990
Approved, l<'lInding Denied

• Following a thorough review of your appeal, the funding request will be denied because
you did not conduet a fair and open competitive bidding process. The docunlcntation
provided by you and/or the service provider indicates that the school district engaged in
numCl:OUS meetings, e"mail discussions, and/or verbal discussions with Trillion
employees prior to the posting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process. Trillion was consulted andlor
offered details about services !Uld products you were requesting on yoU!' FCC Form 470

Schools find Lil,H'nl'ics Division" CDl'J'cspondcncc Unit
30 Lnnidox PI,"" Wo,t, 1'0 BIlx 685, l'1u',ippaIlY, NJ 07(15'1-0685

Visit u.s ()Illjn~~ nt; W1N_l¥.,.l.fIW{Mlm0.~!



and/or Request for Proposal (RFP). The competitive bidding process was ini:lucnced by
T'rillion when they assisted you in developing your services specifications ien your FCC
Form 470/01' RFP. You faibi to conduct a fair and open compctitive bidding proccss ii-cc
hom conflicts of interest.

If your Adnlini~trator'sDecision on FCC Remand Letter indicatt;s that your appeal has been
approvcd, but ii.ll1diug has bce.n reduced or dcnied, you may appeal these dccisions to either the
SLD or the Federal Comnllmications COIllmission (FCC), FOl'appt'als that have been dcnied in
ibll, partially ltpprovcd, dismissed, or cancelled, you may file an ilppeal with the FCC. You
should rcfol'to CC Dockd No. 02,6 on tho Erst page oCyour appeal to the FCC. Your aplwal
must be received or postmarked within 60 days of the date on this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. If you are submitting your appcal
via United States Postal Serviee, send to; FCC, Ot1.iee oftlw Secretary, 445 12th Street SW,
Washington, DC 20554. j,'llrlher inJ()rmation and options fbI' filing an appeal directly with the
1"CC ClUJ be found in the "Appeals Procedure" posted in the Reference Area ofthe SLD web sit<;
or by contacting thc; Client Sc)rviee Bureau. We strongly nJeoll1l1lend that you use the electronic,
filing options.

We thank you fbr your continued sllpport, pll(ienee, and cooperation during the FCC Remand
review process,

Schools and Libraries Division
Universal Serviee Administrative Company

Sc!WO]S \lad Libraries Divisi.on w CQl'I'CSpOrldcncc Unit
30 Lnnidex Plaza West) PO Box. 685, Parsipp:lOY, NJ 0'7054-0685

Visit us online at: .ill1'W,.Uj~flg.{jrri!i.{



USAC
Universal SC:'~lvice Adrninistratiw Compa.ny Schools' and Librarios Division

Administl'lltor's Decision on FCC Relllimd -l<'nnding Year 200G-2007

October 25, 2010

'fhomas Ha] Hiker
New Corp
,217 Escondido Avc
Vista, CA 92084

Re: App]icant Name:
Billcd Entity Numbcr:
Form 471 AppJieationNumbcr:
Form 486 Application Number:
Funding Request Number(s):
FCC Order:
FCC Order Release Date:

New Corp
228867
537090
N/A
1486706
DA 09-825
April 14, 2009

The Federal Communications Commission (FCC) has directed the Schools and Libraries Division
(SLD) of111e Universal Service Administrative Company (USAC) to Jhrlher review your application
consistent with the FCC Order referenced above,

After thorough review and investigation of all the rclevant facts, USAC has made its decision in
regard to the FCC Remand ofUSAC's decision for the Application Number indicated above. This
letter explains the basis ofUSAC's decision. The date of this letter begins the GO-day time period for
appealing this decision. Ifyou included more than one AppliCation Number in your appeal to the
FCC, ploase note that you will receive a st:paratc letter for eaeh application.

Funding ReQll.Q§.L))!llmher(s):.
Decision on FCC Remand:
Explanation:

1486706
Approved, Funding Denied

• Following a thorough revi(~w of your appeal, the funding request will be denied because
you did not conduct a fair and open compctitive bidding process. The documentation
provided by you and/or the service provider indicates that the school district engaged in
numerous meetings, e-mail diseussions, and/or verbal discussions with Trillion
employees prior to the posting of the Form 470 and throughout the competitive bidding
process which tainted thc competitive bidding process. Trillion was consulted and/or
offered details about services and products you were requesting on your FCC Form 470

Schools and Ubmdes Division u Conespondcncc Unit
30 L.,,;dox. Plaza We,t, PO Box 685, l'ar,ippnny, NJ 07054·0685

VisilliS online at: .w.W..w.~Jt.$liC.Qm~s(



and/or Request fO!' Proposal (RFP). The competitivc bidding process was influenced by
Trillion when they assisted you in developing your serviccs specifications fi:)r yOUI' FCC
Form 470/or RFP. You failed to conduct l\ fair and open compctitive bidding i1rocess frcc
ii-om conflkts of intcre,st.

If your Administrator's ,Deeision on FCC Remand L,elter illdicates that your appeal has been
approved, but funding has bcollroducecl or denied, you nmy appeal thcse deeisiolls to either the
S,LD or the Federal COIllIll\mications Commission (FCC). For appeals that have been denied in
full, partially approved, dismissed, 01' cancelled, you may file an aplwal with the FCC. You
should refer to CC Doekd No. 02"6 on the first pi\g(' of your app¢aI to the FCC. Your appeal
nmst be received or postmarked within 60 clays of the date on this letter. Failure to wee! this
requirement will result in automatic dismissal of your appeal. If you am submitting your appeal
via United States Postal Service, send to: FCC, Office oftb,e Secretary, 445 12th Street SW,
Washington, DC 20554. Further information and options fbI' filing an appealdireeUy with the
FCC can be !<lImd in the "Appeals Procednre" posted in the Reference Area of the SLD web Sit(l

or by contacting the Client Service Bureau. We strongly r,'eOllJlllend that you nse the electronic
filing options.

We thank you for your continued support, patience, and (~oopcration during the FCC Remand
review pfoeess.

Schools Md Libraries Division
Universal Service Administrative Company

Schools and LibJ'fldc:s Divbion y COl'respondcllce Unit
30 Ulllidcx Ph,,"l West, 1'0 Box 685, Parsippany, NJ 07054·0685

Visit us online at.: yyww.J..U.$.f!Qg[g~'?l



USAC
Uniw~)'std Scrvb:~ Adrninistri:ll'ive Company Schools and L1brarlo$ Division

Administl'atlw's Decision on FCC Remand .. Fnnding Yelu' 2006-2007,

October 25, 20 IO

Thonlas IIalfaker
New Corp
217 l'1scondido Ave
Vista, CA 92084

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Form 486 Application Number:
Funding Request Number(s):
FCC Order:
FCC Order Release Dale:

New Corp
228867
537265
N/A
1487203
DA 09··825
April 14, 2009

'111e Federal COlllmunieations Commission (FCC) has direeted 111e Sehools and Libnu'ies Division
(SLD) of111e Universal Service Administrative Company (USAC) to f1ll'ther review your application
consistent Widl 111e FCC Order referenced above,

After thorough review and investigation of all the releVlu.lt facts, USAC has made its decision in
regard to 111e FCC Remand ofUSAC's decision for 111e Applieation Number indicated above, This
letter explains the basis ofUSAC's decision. The date of this letter begins the 60cday time period for
appealing this deeision. If you ineluded more than one Application Nlu.l1ber in YOllr appeal to the
FCC, please note 11mt yOll will receive a separate letter for each application. .

FUlldilJgJ~eguest Number(s):
Decision on FCC Remand:
Explanation:

1487203
Approved, ]?unding Denied

• Following a thorough review of your appeal, the funding request will be denied because
you did not conduct a fair and open competitive bidding pl'Ocess, The documentation
provided by you and/or the servicc pl'Ovidel' indicates that 1110 schobl district engaged in
numerous meetings, e-mail discussions, and/or verbal discussions with Trillion
employees prior to the posting of the FOl'm470 and 111roughout the competitive bidding
process which tainted the competitive bidding process. Trillion was consulted and/or
offered details about services and products you were requcsting on your FCC Form 470

._----_.._,.,.,----,--"."-,,,.,-~,, ..__...."'._"''''"...,--- "."._-----"",.--

Schools and Libl'arics ))jvisi()J1 • CQJ'J'(~spondcncc Unit
30 Lanidcx Plaza West I PO Box. 685; ParsippanYl NJ 07054-0685 V\A ...... 7

Visit Wi online at W!!I.W.J.II{:l.Wd~.Q1g(~( f ... \



and/or Request for Proposal (RFP). The competitive bidding process was int1uenced by
Trillion when they assisted you in developing your services specifications for your FCC
Form 470/or RFP. You failed to conduct a fair and open competitive bidding process froe
il'om conflicts of interj;st.

If your Achl1inistratiJr's Decision on FCC Remand Letter indicates that your appeal has been
approved, but Ji.lllding has been reduced or donied, you may appeal these decisions to cither the
SLD or the Federal Communications Connnission (FCC). For appeals that have becn denied in
full, partially approved, dismissed, or cancelled, you may tik an appeal with the FCC. You
should refer to CC Docket No. 02"6 on the first page of your appeal to the FCC. Your appeal
must be reeeived or Jlostmarked within 60 days of th(' date on this letter. Failure to meetthis
requirement will result in autom'ttic dismissal of your appeal. If you arc submitting your nppeal
via TJnited States Postal Service, send to: FCC, OHiee of the Secretary, 445 12th Street SW,
Washington, DC 20554. Further information and options for tiling an appeal directly with the
FCC elm be Ji.JUnd in the "Appeals Procedure" posted in the Reference Area of the SLl) web site
or by contacting the Client Serviee Bureau. We strongly recommend tbal you usc the ekctronic
filing options.

We thank you for your continued support, patience, and cooperation during the FCC Remand
review process.

Schools and Libraries Division
Universal Service Administrative Company

Scll()ols llnd Ubl'lldcs DivilliOll y COl'I'cspondcncc Unit
30 Lan;.dcx Plaza We.,t, PO nox 685, Pal',ippany, NJ 07054"O(;S5

Visit Us Dnline ilt: J1:XIi:w.,J.m.?:1..Q,.pml



USAC
UniVN$al Service Administrative Compan)! Schools and LiIJrarlc$ Divislcn

Adlllinistrator's Dccision 011 vee RCllland - FUllding YClIl' 200(i-2007

Oetobcr 25, 2010

ThollliiS Tlalfalwr
New Corp
217 Escondido Avc
Vista, CA 92084

Rc: Applicant Namc:
BiIlcd Entity Number:
Form 471 Application NUlllber:
Form 486 Application Number:
Funding Request Numbcr(s):
FCC Order:
FCC Order Release Date:

New Corp
228867
536824
N/A
1485668
DA 09-825
April 14,2009

'111e Federal Communications Commission (FCC) has direeted the Schools and Libraries Division
(SLD) of the Universal Scrvice Ad1l1inistmtivc Company (USAC) to iilrthcr revicw your application
consistent with thc FCC Order refcrcnced above,

AileI' thorough review and investigation ofall the rclcvant facts, USAC has made its deeision in
regard to the FCC Remand ofUSAC's dccision for 111e Application Number indicated above. 'nils
letter explains the basis ofUSAC's decision. The date of this lettor begins the 60-day time period for
appealing this decision. If you included more than one Application Number in your appeal to the
FCC, please note that yon willreeeive a separate letter illr each application.

FundingJ{egnest NWJ)ber(s):
Decision on FCC Remand:
Exp!lulation:

1485668
ApPI'oved, FUllding nellied

• Following a thorough review of your appeal, the fnnding request will be denied because
you did not conduct a fail' and open competitive bidding process. The dOCllmentation
provided by you and/or the service provider indicates that the school distrkt engaged in
numerous meetings, e-mail discussions, and/or verbal discussions with Trillion
employees pdor to the posting ofthe Form 470 and throughout the competitive bidding
process which tainted the eompetitive bidding process. Trillion was Gonsulted and/or
offered details about services and products you were requesting on your FCC Form 470

Schools and Libl'tu'ios Division m Correspondence Unil
30 Lanid~;x Plazil WCS(j PO Box 685, PaJ'sipP(IUYI NJ 0705'1~068:5

Visit us online at: 'tttf.W.JIWJJ.p..~Qm{tl!.



andlor Request for Proposal (RFP), T'he comJletitive bidding pl'oeess was influenced by
Trillion when they assisted you in developing your services specitications for your FCC
Form 470/01' RFP. Vou f(dled to conduct a tail' and open competitive bidding process free
hom conflicts of inte(tst.

If your Achninistrator's Decision on liCC Remand Letter indicates that your appeal has be0n
approvcd, hut Ji.lI)ding has been reduced or denied, you may appeal these (kcisions to (:ithcr the
SI,1) or the Federal Communications Commission (FCC). For appeals that have bo(;n denied in
ti.lll, partially approved, dismissed, or cancelled, you may flk an appeal with the FCC. You
should ref(~r to CC Doekd No. 02-6 on the IIl'st page of youI' appeal to the FCC. Your appeal
must be received or postmarked within 60 days of the date on this ldter. hlilure to meet this
I'cquir<;;m<;;nt will result in automatic dismIssal of your appeal. If you arc submitting your appeal
via United States Postal Service, send to: FCC, Oi'fle(; of the Secretary, 445 12tl1 S11'<;;(;1: SW,
Washington, DC 20554. Furth<;;1' information and options fbI' 1lling an lIppeal directly with the
FCC Gan be t(llll1d in the"Appeals PJ'Ocedurc" pos((~d in the Reference Area of the SLD web site
or by contacting the Client S<;;rvicc Bur<;;au. We strongly reeomm.cnd that you use the electronic
fIling optiolJS,

We thank you for your continued support, patienc<;;, and eoop<;;ration during the FCC Remand
J'()View process.

Schools and Libraries Division
Universal Servie<;; Administrative Company

--_.._- ,..----_._"------,,.._,.._---- __..- _--." __ " --..~,--_ _" _-_ ~

Schools and Libmrics Division - Corfc:;;poodcncc Unit
30 Lonidcx Plaza West, PO Box 685, Parsippany, NJ 07054 ..()680

Vi:->it us online at www.lISIJD,.Qw(:J.l
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EXHIBrrN

EXHIBIT N



USA~
()nlvors"l S~~lvj<;e'f\dmlot:;!ri\t.lvc ('..ompilily School.~:J and Libt'arie.$ Divl!.1iQIl

Ji'11\l.C]inq '~~:GCl:t: 2007: JJu~:y 1, :::100'1 ~ .)'una 30 I .=lOOO

Novembt:!t' OS, 20J,O

NEW cO',RJ::'

2(;11 !;r,~~.ll}?lC:i Height~ O:r=-.i:vo

Oc.'lGiAli.O;l.dG, CA 9~Ofj(j

lk~: Wornl. 11'71 1I.w1:i.,mtion Nl'lJlth~~Z':

)i11~n.(.1.:l-J~g 'tear =

Appli(~lmtj.fj 1:!'oJ..'"IlJ ::r.dGn'l'.:l..fie):':

B:i.1.led lilntit.¥ NUl'lIbor =

)i'CC RI~f:1:i.ut.r:a.t1on N1~U1.1;)Q;l;"

sll):N;

~~~v~co V~~vidG~ N~m~:

SHoUSO
200'/

NC:t1U O~'~:t.'"t.t:L '"!:',!.

2~OfHl7

00',3:)84709
M30258"1:::1
~lh:i.l.l~,on )?U:I.'tnl'lr::J I Ino

OUt ;routine :I;(Nil~VJ of SCb~l()1..'::l flnd T~il:.n:ilric8 VtOnr';:utl (P1;'QgJ;~;lJl\) flHld.:i.ng (j(,m\tlitmentf~

has ;r,t:W<:l<:.lJ.~d cer.ta1.n ~~pp:t:L(:i"~tions wher(:~ f:und~ wl3;t:"e COllllllltted ,i.l) v.1.o1at.1.lJn ~}f

l.;1:r:Qg:z:mn. ;r:ull!!s.

In orde);' to be ,~u:J.• l! that no .f.\.mds arc u$Bd tn vioJ.at.ion of P~~Qg;t;"i;lm :ru.l.e~l, tho
O:n1V<:ll.'sa.l, $ti!'i'.'vice Adm1.nJ.st::L'ative company (US1\.C) nlU::'3t )1t.lW tldjust Y9Ur. overall
hUl<.ll~'ig commitroc-!;ot. '1'he PU.rpOS0 of i:h:llS ltltte:r. .1..-:; t~o make the :r.equir·cd
~dJ\.lstmcn'l;.s to yO\'.l:t funding comttlit:ment, and to gj.ve you an opportl.H1ity to aPl.JI:ii:ll
tllis ded.s:ton. OS2\C ha~ dl:lt8y....milled th~ app.l..l.(:;/,:\J·lt "1.8 resp(>nl~:i.bio for all O;C some;!
of tha- vioJ,at,1.omi. ~:hc::,~;ef{),'r,'~~1 tho appllci..'\.l"lt :1..5 :r:l~:~ppn:~ible to ;LClpay all 0;1: som/i~

of the f.\lUO:\ di6burs~d :tn (-::r.t"o):" (ij: I:my) +

'11h15 .1,$ NOIII a bl.1.1. If :r.e~ov~1.·Y of disbursG:d [lAnds is ]~Bquiredl the next stap in
the;;! rG!COV{~;r.y p:r.'QCGS15 i.s for lJSAC to h.~me you tI Dtilmand J7t~Yfl\ont Lotter.. IJ1ho
ba.lanc<.! ()f the debt w:l.ll be dUG! w.i. Ud.i"l 30 da.ys of thl;l'\:. lette):':', l?aLlur~ to FlY t.l1(~

d(,IJk)1~ within 30 clays t:com the dfJ1~(~ of tho Dsn\and Payment l..ette;c could :tQelult ii~

inte~~e~tf lat~~ puyment fee~1 lH~miniat;cativ(i! chatgl1:!$ .l:I.nd implemC".!ntatioJ.l of tho. "ned
1.ight RUll;:l," r11he FCC'tJ Red .r,lgbi.: Rule :t:"€HIU:I.r.os OSAC to dismiss pendi.ng l.!'CC ·,E'o;r:m
471 ar)p.licat:l.ons i;r; Ul(~ (-l.'ntity rcsponrdble for. pc}.ying the ol.ltstanding d('~bt 11(\$ nQt~

pr.d.d thf1:l deht, o:t' otherw1B~ mado saU.f,~f\,,l,c\~ory 8.r.Z'fl:rHJ~,11\~nts to p~y th8 del.lt with.1.n
30 dnys of tho l:)otico provided by OSJ\C. Fol:.' more info~::m£.i.1::I.Dn 0}1 the ~cd :C1uh't:
Hl;J,,11;!/ pleaee see \\l'<,ed :r~ight E';r.eqrHmtly Aslmd QU~/$tions (~"AQr.» 1/ posted on t~he FCC
web.si to at ht1:.p ~ / /www.fcc.gov.ldebt.:....co.ll£:!ctlon/taq . ht:n~l.

SChoo1.s and tibral~.te.':I l)jvi~ion ~ corr.e:::pondc:nc:e L'Jnit
lOa tiQ\,ltb ,)C!rfer,'3on H(,)\~d, P.O. Box 902, Whippany! NJ 07981

Visit U~ onlj~e ~t: WWW.u5~c.Qrg/u~
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"(ou have th(:'! Qpt..:i.on of. r.LU.r19 i:1n appeal w:l.1:h USAt: or dir.ectly with the rrf.~dc.~:r:I'~l

,CQtlln\.\l.i1ic.:l.tions Cm1\lld.:;:;=:siorl (E'Cel.

If YO\l wish to ~lpp(:,\o.l the Comnd,t1l\~nt Adjustment DI~ci~s1.on indicatr-!d, in ~:h1.s

letter. t(j DSAC yom~ i:lppt:lill ltm:~t be ~;~cp-iv~d OJ: postmo.:r.kl;!d within 60 d{;ly,:;; of. Un?
d~,t:{~ of th,1.s l!~tt~r. )j'cd..ln;r,e tc) lll[o,~ot this r't;:!qtd,I.r-;lIIc:tlt wil~, rf-l:;lI,1.1, I:. in automaU.. t~
di::;mil~.:ii;ll of your. <lpp1:li11, 1n yom; ,1.<.~t.t{~:r:' of appetl.1.:

1. IncludC::l the name, oddrClss; te.lepl)(H/.~ nU"ffibe'r/ fax m.:Utlbcr/ and I3mF':d.l addres',g
(,U:. ava.1J.a.lJle) Lot' the pe~7.':iQn who can rno~t r,'(H1dJ.ly discuss th1~ appe(;ll with us.

1.:. State. outright that yom; l.(~tter :1..'3 an (JppC:itl.l. Identity 1;h(j date of t.he
Notii;'.tti~1t~.:LtHl of Comrn1tm~nt: ).ldjl.t.'H:rrw~)'\~ totter. aud thq 'E'unding RC;!g"U(!st Nllmbe:r (:':;)
(Jl~n.N) YDU are i.1l?P~a]"tr'lg. Yc.)Ui~ l(~ttor ot.· appeal must 1m,1u.cia tho
illUJ"l.ed Entity Nr.l,t'l\{~,

'E\~;cJ~\ 47.1. A.ppl,1.c.'i'l:ion Numbc:c,
• r:)j..u.(-:!cl. l!:ntity NUJILbQr, and
·li'CC H~g;i.:.l1~rD.tion Nurl"\b(~:r. (l)'CC RN) from tho top f)f' yeJ'l,j,I:' letter..

;~. ~'ifberj I::lxplain.i.n9 YOU1' appeal/ copy UH~ If.U1gu\lgo or text; f.'r.(Jm the: NoU,J;iciltion
of; comrrd.tm~nt'. A.dju3tm~nt L12t:to1.' th~t i:, I;.he :mbject of your rlprH,,:al to .311ow USll,.C
to rnQ:r;-(~ roucl:l.ly U~i.del'stand y(JU,r l,l.pptldl ~md :t"~.spand appr,QP:d.:J.tely. r..1.(-~~Wt~ k.eep
ymn' lcttor to thr-:. p~/;lnt, and pl~Qv.i.dl~ documr;..nt.r~tJ.c/n t~o support .your appei"~l. DC!
::iurc to k80P H <;opy of yom: ent.;i.l:'G appf~f~l ,i.nGll..lding fmy corrcspo:nden~~~.;! l;ind
dOCUInmltf;l.t.i<m.

Ij. If you a1~B an i;"ppJ.ic;\lIlt./ ple8.5e p:rov1de" a (~opy (Jf your. i:lppeal to th!''!. lH~:r.'VJce

prov1.d~1: (3) f.l,U;·09tod by US,AC' s deci:d,Qn. If you. t31;Lo a sor.vicl:: px.'o'vider, pl~iHICl

prov~.cle ?,\ copy of your appet1J, ':0 the app),i('~(Hit(t1) affect:ed by OSAG f I~ dQc1s1on.

'ro submit ymlJ::~ 1:l.ppeDJ. to U:J on PtlPGL/ Bend YQ'lJ,:L appeal tQ:

LGtter ot· APpeal
~k;h(,)c'J1.~ and Libral::':i,l.'w !)ivJslon .~ C()t·:r:'lilspondeI~c~ Unit
100 S. ,J~f·fcl,'f.lon l~d.

r. O. Box 902
Whippo,ny, ·th~ 0'7901

U'Oi:' more irlformat.1.e)n Oll. submlttir1.9 an apPoCll to UflJ\C... pJ,<::asf:: see th~~ "AP1;leaJ;!l
Proceduro fl posted on OUT." wcb::d. te.

If you w:Lsh to ClppC:)a~ it. dad. simI l.n 'thJ,,5 li~tt:.e:l': to U~e :FCC , you Hhou.1.d X:Ofl;~;I;; to
CC l)ockd: No. 02"'6 on thC:l. tJrst rW~g~ of. your. t:l.ppcl11 to 1~hr~ ltee. '.{Q\J,;r. tlppoal
must bt;!' L.'8ceived by Ule li'CC or p05trnar.h~d withj"n 50 dl:lY~l of t.hl;,! d.;J.ta ot." th1.t~

:LQt;.t;.@r: :F'1::l.ilure t:(~ 11\(:\/jt this r.cquiremcnt will :t:osult 1n il\ltolnl'ltic d.1.sm1.t:lstiJ. of
you): appe(l.l., W"-l strongly rt:?conuTIcnd that you U8c.;! th(lJ elcctrot}ic filing Opt;i.oHS

d£:lscr:l.b(~d to t1:1e \\Appoa,lt1 Pr.ocedure ll posted on our web::;it~. If you ~J;t:';
s'ubJn.i.tt.ing you~ appel'tl v:l..~ United 5ti;l,t[~:::> :Postal SeL'V';l.ce; s~~nd to: Itec; Off.1.CG of
thfl Secr.{~t":,H'Y, 4-15 12th Street S'lv/ W~.sh,1,ngtt~i).f DC 20554.

1l./Oo1201()



On the page.;$ ;toll(>wing this lett(~,t' I w(~ have prov:i.d~d i'J. ~\J.nding Comm.1. tm(':!nt:
Adju;;;1:rMmt Report (Repor.t) f.(~i;- th13 Fo:r.m 4'IJ. p,ppliCl;:ition cited above. The
enclo.sed Report :lrH~lud():~ thB FuncUng neq\i.c~t Number. (.0;;,) .1~:r,cJm your application for.'
which adju,stm(~)'Jts are nG'c~sJi:aryT '$qO ChCl \\Guide t() tJ~~AC Detter. Re:po:rtS ff po,~ted

<It http; / lusac. or'g! B.1.!to,)lS/;l;'l;!f8r0nce/g\..'l.i.de~\H~I'1(~-letter·'·r.ep,~;z:-ts.o.$PK for )nore.
j,nt't;l;t'Jl\i:l.tion on eacb of th~'l fi(::llds ,in t~he R~port. USAC ;i,~ aJ.:30 sending. ,this
in~;or,mati,m to your sG:r.vice p)~ovidt:'lr (s) tor, .tn~:()!:·Il\iitionaJ. pu:r.p():)e:3. J:f USAC hi:ls
dG1,:er.'Jt)lned the ser.vic(,!. p~'o"'1der is a,)..:>o t'(:l;spon,'3ible for. any rule v;\,o:l.i-ltion on t~H,::

l:'I~N (fill r i;I, l"0'J)o,rat0 l(~tter. wj,).l ba sent to thE: lH~rviC:Q prov:l.d~~1:· d~~~tl,.d.J.ing the
l'1~CB:3t3l:).ry se:r.v;\'(:e tJ.T.Dvid~:t.' act,i,ol').,

t>lotc that. i1: thf! ltunds Disbu,r.:~(~d tu Date amount. it~ lass 1:hi:J.n the Adjusted }i'\~'j"lding

COl"lunitmc:nt cl,UlOunt l ushC will cont,i.n\l.C! to proccs,<;; pr~~p(':~;r.·J.y t:l.lcd ;I.nvoice~;; up t.o
thp, Ad:)ll.:H:1:!d l!\,mding COit'lm1.t~,nu:m1~ a.mount. ncwiC?w tl~e l:"nnd.tng cornmi1.::ment Adju:,stment
Explanation in t.h~~ attD.ched Report for an expl,~m~~tion of the i,·~dl1L;·t:i.'on to thl;!
con[rd.tm~t';I.t. (S). Please tmeu.r.Q. that any :l.:nvoicos that you or: yOtn:,' ,~er.v.1.cr~

P~c}v:l.dcr. (s) !:lubmit~ to USAC are cc~x'),$ist1:mt with proHt.'lIm· :I','ule~;> (;1$ indicaterl .i.n the:
F'unding commitment Adj\.'J.tltillcnt Explana1~;Lon.. Jf the Fm:ld~i Dis))ur.'sed t~) ))at:e a.mount.
c,Xce(:]ds your. Ad.j\Mt~d ~~und1ng ConUll.itl.tl.c:nt amount, OsAc' wil,l. h~~\1!~ to )::ec.ovet $ome
0)::' a.1.l (J1:' th(~ disbul.'+sed :r:und.:::!i. tJlhe R~-nJo!:."t I1Ixpla;i,n:-; the (:::x,,,,"Gt fJ.nio\m1". (if any) tho
lipplieant i!~ ,T:(~i5ponsibJ.e tor. :r{:l~}aying.

SphoQ.le rJ.nd 1.,1br.·a:d(~,';l lJivi:iion
urJ.1vGrsaJ. S(~~:v:l(::ti!~ 1\dl'(\ini.':"it~7~l.tive Company

cc: VLr.g:l.nJa rh:yant.
'r:t.'lJ"U.<m T:'il,t·tncn,,'5/ Inc

11/00/201U



SchDols and L.i.br.a;(i{·Hi Divi£i'on

Funding y"t!;<;" ~HlO'l j J\;J,:!,y ;I. ( 2007 - i,1gn~ 3(), ~OOa

November 05, 2010

\L'hom~:j r·j(~~.fC'J,~Q:r:'

NEW COHP

~6:U, ~~)lll'plG. Haights D:I:'iVa

O'~(iIl.PB,iO~1 CA 920!J()

lis: ll'or.m ·~nl 2\.ppJ.tOO\l,t:l.Ol'i. :ti!'u:w}.;IQ:t.'i

:li"unOino;:r Y(;Iar:

1\.l~)iJli~)~lnL-£I lI'o:I:m Id(mtifie~~;

Bill<:id runt:,;. t~y liltllJlb;IJ::.":

li'cc: l~e.giBti:'atj,otl. NUnlb<:lr.:

S~IN':

al3J:""J;/,G"~ ;J?;c,'ovi4o:c Ni!UIlCl:

564000

200"

Ncrn~.o~';J?:t;Ul·~l',.,~

228867

O0l.33S4789
~,4::l02}Ja'l'?'

~r:l.:l.l.:I,c>n ;tJo.:ct:noY."13 I ~:l.a

OUt ):'(mtinc :r.evJ.ew ot: Schools Lind L.i.hre..rJes J;':r.ogr.mi\ (J;';r.'ogram) hmding comm~.tm~ntl"

has r.~v£:!a1.l:;!d c~.ttEttn 1:1ppl:l.c~tj,N').!.'l whC::!l~~ fund:'l wero com1n.itt.(;~d .i.n Vi[)L:ltion of
l?:t:'o(j')":am ,r.ul(~;:i.

In o;(d~J;t:· to bo Bur.e tlwt no f'und~~ lH'!! u:.H~d in violatj,on 01; )?:r:og-:L'<:lm ;culo:3; the
tmtversCll Service 1\dmini.'3tr.at.ive C<~nlpi)J"lY (US1I.C) mU~lt now adj~i$1~ y{~u~~· (;)'\tl~rl:l.ll

;f;iihding commitment, 'l'h~ purpose of this .'Lettei:' :l.1~ t~C} )t\uke the ;r.equ,i.:r.f£ld
adj\J.stm~n1.:.::, to your fund1.ng commitment! and t,Q g;\,ve yo~ <:J.n oppo:rtunity to appcHll
this dec.1.,:,>icm. t1Si\C has determ.i.ned tht:! appl;i.cant t,g rl;.~.'5poIlsibh! fo:r: all OJ": ~~ome

of' the v,i.Qli.l.t:i.on$. 'l\l·l~:r.'efore, the appl..i.eal').t~ ;Lu :r:osponsib.l,(;,: to repay all or ~omc

of;· the funds cl.i.sb\lr,iJed ~Ln {'lL'!'Or (ii' any) .

'l'hi~~ is NO'I' a biJJ. lr :L'8covery of d.i.6b\11':"t:led 1;Ui~d$ is requi;t;'ed, the nex.t stop in
1:}10 reco"Vct,Y process :l.:~ :for ·USAC to issue.you 11 Demand /;laym(~ut :r.C'!1:tc!:t'. '~1he

biJ;Li:;l.JlCQ of the debt will be due within 30 day:~ 01~ that lettor. )j'rd.lt~:ce to pay th(il
debt wJthill 30 da.ys f:r.om t:he dIJ.te of the l)enmnd Payment J,,~tt(~:r: oould result In
int:€1;Lf)flt/ late p~~y~n~~tH; ft::l~='>r admin:l.st.:cat.i,ve char.g¢s and lmpleml1mtatlon ()! th{,:~ \IRBd
I,j,ght (·uilt!. II 'l'he r!~GCI 8 Red Light l~u.lt~ 'requires Uf3ll.C to disml::.::; pending ltCC Fot,m
471 application~ 1.£ tl113 entity r:eapomd.bl~ t(.n~· PUY'J-Hg the outstandlnn d(:lbt hl:l.~ not
paid the dellt, ox othel~W'i::;e made:: t:l[\tisfe.cto:r.y a.rra:ogr-;!rneJ"J.ts to pay the debt wi thit}
30 day~ or.' thtl notj,c~ p;ov1.ded by ushC. li'or more J.n;f;"m:rnaU.Ol"J (m the Reel Light
RulG, p.lea$e 15t=;lt:!' "Red Light ~'requerJtly A$k(~d Queot1ons <Ji'AQ~')) /' posted on tht~ ltcc
website .:.It http://www.~:cc; •. gtlv/daht"_.coUect:l.on/f.aq •htll,l,

~':Ghoo15 at'ld Lib:r.'i;:II.'il::l:j Div1.sion ~ eO~:r.'espQl'l(::l.erJGe Unit
100 South ,:JGffe~'-5()n Road l P.o. f.\:ox 902, Whippany, NJ 0798J.

Visit:. ·us online Ht: www.uBaG.org/~ll



• v

Flmd:lng COltLlIl.itmll;tl').t 1\.djustma.nt ItG:!port: fo:r:
ll"o:r.m 4'7:1. Application ~umb8r: 5e30Sa

lJ'unding H(-H1,\)est :t.'Jumb@r':

SE:::!,t'V;l,COS Orde~:ed:

SPlNj

Sel'viG<:.! f,t'ov1,d8.l'.' Na.me:

Contract Numb{:~I::

Billing Account N\)lllbQr:

S,i.t,(~ j;d~ml.:ific:r ~

Origina.t li'm:1.di,ng commitment:

Cornnd tn\~nt.: Adju~tment Amount;

.h.dj u.':ited Fund,i.ng cmnmi tmont:

11'UJ~ds Dio};>tH':lCld to· Df~t~

E'lJ,nd$ 'l~(J b\,~ HGcover.ed 1;;(0111 Applit;:o.nt:

161tlS42

'J.'r~LCOMW s':l\V.CES

1430200.72

fl'r.'J.llion l?artne~;fJI lntl

07012D07

2288("!

.$155/ OU .lJ7

,~l5!~,Ol1.97

$0.00

.$lSb/ll:Ll,97
$155/011.97

Atte~: a thO~7Q\~gb invQsti.gat.:l.Gn/ ,it has ):)I.;lcn detenn.ined t:.h~lt tl1:1.s funcUng
cOl'nm1t~I\8nt mu~t be ;n~:lc:l.ndl\;d in full. I)u;t;ing thl.:!! eDursc of: {~ l~[~"\Yiewl the
documcntRtion provided by you and/o:z:: t.h0 ser.vice p)::"ov:l.d~~i".' lndicat(-;!d tnilt 1:110:1:'1:: war:l
not i~ :1:'1.:1 i 1.' and 0p(;l:n eQmpotit:l.ve bid p,~o~~e$~ J~i".\'!t'! from Gonr.l1.C1.:[j of inter.f:~8t. '!'ho
dOG1.11nent.5 pl:{w:l.dcu. by you ~,J.nd/or: your ,se~;v:t.ce ptc.widelL' ind';'GfJt(~d that the tJchool
di~,tt'ict cmgaged in numerous mf:!eU.ng~:J, Cl~m8.iJ, rhBC1W~Jio~H~, and/or. v(;!!rb~.il

dif3 CUB d,(.m:;l with '!'l.'il..l.i.()rl c:!l1\ploYGC::s pd,o~~ 1; C) the posting ()f tht;l E'orm 1170 ~uld

Un:ough.CH1't the campetitj.ve. biddi~HJ process wh,i,ch taintl:Hl the. com.p~U.tiv<:::J bidd:tl:1U
pr.C,H~(~Ml$. 'l'r111.ton Wi'H'l consulted and/Ql:" (Jj~'t{'!r.c.~d d8tai.l.:~ i~br>ut scrv::LC€H5 I:md p.L'odu.ct~

you weI"e nll{U8st:i.ng on 'yDUI' li~CC }'i'orm ~70 ~md/o:r.· Roque~}t. for proposal (Rr.r.) + 'L'h{~

t;:OIT1POtit:l.v(~ b.1.ddin.g pr.oc:e::l8 Wil$ infJ.\Jenced by 'l'rillic>H ~"hcn t.hey ~~::;istcd you :\.ri
cteV'C!lopiI'lU yoUr.' sC~\I'ice:::l ,,:>pec1.f.j,catiQn!.~ :ror your. lrcc :FOI"Jlt ·n%J:: RFP. 'l'h/:!:t'cforo l
tho co~mn;l.tml':nt has bP.{~tl :r.'c::!~cind6d in full ilnd O$1\C w:U..t 8(H~k ,t'(=:!COVGT.Y of any
disbm:,'3ed fundl~ from the IJ.Pl?J.i.{~ant. and sc;r.v;i.c(~ Pl~(~'vid8:t'.
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1'0 ApPE.l\I. 'mrs pEcrsWN:

You have thtl opt.ion of" filing a.n I:.I.pptHl.l with USAC or dtr~H:tly with tht.:l ~"tHhU:41

C<JlI\lnm'lica~~iona cmtllni$=:;ion (FCC).

11:. you w,'i.~~h to app~al tho Commitmeut Adjustment Decision ind:icEttsd 10 t/lj.,'2i
.ltilttex: to USAC YOU:J::" 1:3PPfo'1'l.'J. ~l\\~l;;t bl;;! r.ec:cd.'Ij"l?d or: po,~tl:l\(:l.T:hld within GO d~.v:~ of; the
di:lt~~ of tbi~'l l~~tt.c:c. l."~d.J.u:r.:'(~ to mOl1t th:l.:) rcqulroment will rCimJ.t in automatic
dLsmissal of your. apP~Hd.. ;I;n your letter. of apP~wl:

1. Include the nfilme/ add;t:"e~~1 te.h~phone nUIl1be:r:, f'i;lx tu~:m.bt:l;L·r o.ncl C!'rllail udd;r;'~';l~H:J

iif <:l.vLLilablc:) for tbe per-son who can :most .readily dil~G\V:18 th;\.,s, app(;:rJ.,l wtth u.s',

2. Stf.ltc out:cight th~..\t y()U:r. l~tte):: is ~n ~PPl;'.!r;tl, !d{~l:~tj,fy thl.:l dat~ of: thl;!
Notification of Cornmii:men17, Acljuf.ltm$l'l.t. l,ette.'l":" fInd th(~ 11\l.ncling n(~qI,H'H~t Number (8)
(lj'HN) you art! L1PP0al:tng. 'y'OUI~ lett.or.' of appeal must .include the
-j3,i.:Ui;!d Ept1.1~Y N;).mG,
-):'oJ."ll1 4'71 1\pplJ.c8t:im:J. Nl1111be~;/

~nillcd r~ntity Numb(:;':~;1 and
·u'cc R~<;:lj,l;lt1:"lltiQn Number ('FCC HN) :f:"x.'oll'\ t.he top of your .lette,'l:.

3. Whan ()xpJ.~.in:Lng yom: .:.\pp~r,l.l( copy th!~ ,1.a:n~nJ.I~H~ or t{~xt 1;.t'oln 'l;ht~ Notificat1.oi"J.
of. Commitn\(~nt~ Adj,l,stmont Lottt:ll~ that 1.9 the ,r;mhject of. your apJ?ei;~l to allow lJSAr.:
to mo:r,e re1"~d.i.ly l.lnd(:~:t.':W;md Y(~\ir' ,1ppGlill and !'ljspond appr,'Dpr.j,atoly. P,l.ease K('::(')P
you:r Jetter' to tlJe po,tnt, ~nd p;r,·oVi.d~ domilllr.i.!X'!'I;.3tion tu support your ':ll':Jpeal. De
~l,.lrC:! to kl:!:~lJ i.I copy of YOUJ~ ent.i.1.e (1pp~~iJ,l JnG).ur,U.)'l.g' tinY (';:()rr~~p{)nd(~n(;c and
dc.Il":titMhti). tion.

0:1. Jr you al"r::~ an a.ppLt,Gi:1nt, plI::1a::>(::1 provide /,.'1 copy oj:' yt,mr appeal to tl1€: ser.vico
prov:l,de:r;' (f;) affectf~ct by USAC' s deci=>icm. If YOl\ aX'fl L't ~'JQ!:vlCQ provider, plea::;c
provid~ Ii copy 01: YOUt' uppef:.ll to the. i:tppl,1,r,::/Jnt.(~'i) ni:rr:'H,~tC:2d by OSAC; s di:le:t~:;:l.on.

5. Provlrte {.In i;l\1t,h~Jl.~·:i.zC!d ~;i.9il.uturQ on ymu: letter of ("lppe<:J.)..

Lettor of Appeal
S(~lH)C,l.~1 I:lad tibrar.ie:o;l l)j,vL!.d.on
lDO S. \Jef,f:~;c:~OI1 Rd.
P. O. Box 902
Wh.1.PPl.l.ny, ·NJ 0796J.

CCl.l:·!.'l:!:spQndl~ncc Unit

l~or,' ma!:~ informat,1.on on 3ubmitt:lt~g aU u!,)poal to tlBAC r , plt:JCL8Q sea the "Appeals
PT.oced,~;t;'~1I po::,;t€;3d en). our wohsi te.

If you wish to appe/;l,l {.l d~!c1.:~iQn :l.n thi.::J lettor.'· to tIle FCC, you should :r.e,f(:~}~ to
CC Docket. No. 02~6 on the fj,~;I;it p~~)e t.lf your appel:!l to t110 ~'CC. Yom: appeal
Jm.lst bi:! ;r,('H~(~Jv~~d by the wee OJ::" postrn~;t:"ked withiti 60 days of' the date of this
lcttex:. JPailur.e 1:0 :I1\8et th;i,::J :r~ql\1romont will result In a\.1tom;:.)t.tc di::a{\i~~:.:;al (J1:
YOUt appeaJ.. We Bt1':()ngly, .r.(~(~QrrIlMnd that you use th8 oJ.ectJ:onic tiling ,)ptio:n~

t.le,~C:t.tb~d irl tho "Appea.ls l?rocodu;r;e" p'o,$t~d ~m oU!: w~b$i te, If you are
submlttlnlJ Y~)\Jl~ <:J.ppoa.l via Onited St[:l,t~s Postal ser.vt(.~I~, i;l,end to: FCC, Offj,c~(: of
tho Secrota;t;"Y, ".15 12t;.h St.ra0.t SW, Wasl"l:Lngton, DC 20~l!:l-1.

11/05/~010
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... ."oIfIlJ.1ZIJir.'!'r~

/,.p ~ '",

USAC \
UliivC'I':lfll S(~lvh.",(~ Adn~lnl~!I"<1'lv~ Comp~l'l~'

Funding Y'iIlll.r ;;:!OO·~: I]"ul'¥' ;l., / ,2007 ~ J"tlrl.(J :~O, 2000
, {~'

Novembe~: 05, 2010

NJja~ COltl?

261:1. ~'41(Jl:r.}le HaightlJ l);k,':l,wJ

QClj·~a118.:i.de, CA 9~OS6

R('l; WCJ;r.m 471 1..pplicl1tion 1'fu)Ul;.i:¢.1~'=

lI'utH'u,n\:1 XQ:').r:

Appl:tccm1~1 i\l 1i'orm Ident:l..f"iQ:r.:

lJill,(\1d. :Iilnti ty Nt:lml~i~~:

l"CC R(~!1~ ~':L';jl.t:.iQn NUillJ::)aX":

~n,l):}l' :

Sfjjrv~,C/;l Provide]~ Nl~nll'~:

SU3950
200'7

NCY'R.1o~rJ.':r.J,1.,1."'NH

~·",a8(;i'1

0013304·'1fHl

14302597::1
I,rI'illion I"~;r.i:~U(:lrl': I :rna

"

Oti:t' !.'OLi.tinc :review 01; SchmJls and J.j,br.i:i:r.:I.r::!s l?l::ogrrnn {P;rog:tL\lu} funcUng c:otttrilit:ment:,'J
ha.~~ t.'ovcaled cGt"taln ':lppJ:i.r.::al:.i.{}.l'l:l wherc-: funds WO:t'Cl committed in v.ioJ..at:i.orl of
J?;r,og:t~m rules.

;J;n or.'c.\er. t.o J"H~ :;jl,.l:J:.'(·l that no funds ar.@ u,l';if!d in vtoJ.ation c)1; f't't:lg:r:am rulcl:I, the
Un,i,v~;r:~,1l SeJ:vic!;~ 1I.d.mini.st~;at.i,ve. company (USAC) mu:.i1~ now adjuat your ove:co,p
fundlncr GOllUl\itment. The purpose of t.h.i.t; l(.~tter is to illl1ko tho rcql.l:1.~~(·~d

a,d:)ustment;:; to YOU!', fmlct;l,ng cH:llmni tment( and to gi'Vo Y01J ~.Itl oppoxtunity to uppei,ll
tllj,s deci:~don. U8A.C hU..:s d(~ter.mined tht::! applicant :t.<:i rosponsible fo:!:: all or some
oJ t.he violo,tions. IJ:'her~f(Jr1:!t tho applJ.(,,;rH'l.t ;I.~ re~~pon.sible t.o :repay F.\,l). or 80mB
of: thE:! funds d,il;ll:m:r.sad in er.::cor, (if i:H'l.Y).

(Nd.,~ ;l~5 NOT ~i h.1,,1.1. 'If rCCO'l,tr;,'!t"y of dJsb'l.lrBed funds 1,,:,, ;r.~qui;r,!.;d, tho next .step in
~:he rr~CQV('~L'Y pro,ceria i~ for USA,C to issue you (:;I 1)(*nl'-,l,Ild. payment r.F.!t.tt::!l.:·. "l'he
bl.1hmce of the:! dc))t will bl:!' duo w.tthi),] .30 days of thi)t 1¢tt0r. Fa.i.J\1L"(:! to pay tJ1B
debt with.i.n :~() days fr.-orn the di',J,t~ of the Deuii;lil0 l?aym0nt r~ett~l:' cou].cl l:7et·m.1.t .i.n
inte:r:e~'1.~, late pr~ym~~nt foos, adm:Lnj.l~eI.·l:l.tivG: charge:;; and J.mp.lemel:'\t~:J.ticm ot th~ I'Red
r~ight Hul.e. 1I 'llh<=:: ltCC' ~I RCld ,t.ight Rule rE:!quire.:s U8A.C to d1.[md.. ~!~ pendif.l9 lfCC li'orm
-171 applicaU.N\l,J, j.t th.e entH:y I.·~~.::;ponslble for paying the Ol),t.;$l~/"j:rldil'ig debt hn'~ l:'l.ot
paid th{-'J d('lbt, o:r otharwisc made Qatisfactory f.l.J;";r.~m9~11ll~nts to prJy the debt wi thin
3D day,s of tht:l rlotice 'pl~o'Vid0d by USAC. U'or' mp)=e int.·Or/TI'1tion on the Rod l"j.ght
HU;l,~:;!1 ploas0 8e.e \'l1.od Light )1".t~quently AE'/ked Q~~(~l,ticns (E'AQ.s) Ii pQ$t<:~d on the :WCC'
'WGbs:l.t~ at http://www.f:.cc::: •gov! debt_Go).,l.c;lction/tDq. htnlJ..

Schools a.nd LJbr.i,:Ir.le,';.I lJlv;i,~don - Corr(~sponden(;E;! un;i.t
lOO ,~I(}\.lth \)aff(H:lwn nO~H.ir P.O. Dox 901./ WbirlpiinyI NJ O~/981

vtfsit: U~3 online al~: www.u,'3ac.(!)',·g!t3).



On th(·~ Pl1g~::l following this l~tter, we hBve ptov;i,d(,~d ,~ Ji'ullding Cornm:i.tmeni:
Adjustment Repm;1; (R~;p();r,t) !:or thu !:'orm 471 appU.cat.i.on cited ""bOV13. 111he
(~nclo[led Repot.t :ll1cludes the E'lmding R13qU&~Bt Numbor (s) from your ~~pp:L:Lmltion fO,!:
which ad:J\1.9tm&mt:t~ are nccl!:ssary. See th~ "Gu.i.dt~ to OSAC LQtter Hepo:t::t,,::;" post.ed
at http://\l~'ir~G.~n·g/~1/tool:;;!ref8.t'QnceI g\.i:i.de~ll!::laG·~ l0tt/;);r,;~;t¢ports . attpx for. mor.e
il:lfo:rmation on each of thE) f.i.t;l,1.ds in the ,n~port.:. OS1\C i.9 also sendinn th:i::i
information to YOUt" s0rvice p"ov~,c:le;r.(s) f,c;I;r' ::\.ilf,otm~t1onal purpo.'3f:HL :Cf IHl.A.C hal;:;
deterltl1.l:Ied the :~~.:r:vicc pL.'ovldor is aJ,BD r.eBponsible f'o): any ruJ.<:: violation on thii:!
FRl'\! is) I a .~epa.rate Jette)~ will b~ S811t to t:h(;;: service pr.oviclet' d~til.iJ.:lng the
ih~C{-=J::;Si:l.:r.'y serv:LcG p:r:ov.i,de:r, €lctiOl"l.

lSIote that if the Fund::"l D1.:;;b\.l:tt'(·Hi to bate. amount itl le:;l.$ thiln tht:! A.djusted Funding
CQJI\l'tlic.ment amount l USAC will G,mtin\l~~ to procoss }):t:ope;r;-J.y t.i.l(;\'d ;i.i'iVOicQS up t.o
t.hG AdjUBt~<;1 p,'undtng c.::OI'111id.!:.t(\cmt fllllount. Review th(=l E\md.:l.nq Commitment Adj\il;;ttT\<:;H1t
Exp1L:mation :J..n ·the clttClGhed Hc;!pOl"t for an cxp,l,anflotion (~f th~,) ,t:cduction to tlle
conlTl\.1 ..tll'1(~r\t (I:l). Pl~L1.sCl ensure ttH'J.t any ;\,nvQ:I.~~(;):; UlI::It you or YOlJ~~ S~1:"v1.c:.;~

pl~ov:l.der{B) ::mbJldi:L~ to;::. USAC arG con,':I.i..':It'~l1t w:\.th l?rogt";:'lIll rui@8 as ind:l.cf.\t(~d. In t:h~~

U'unding cOrroTlitment Acij\~::d:ttu:~t'1t. Kxplal1l::1.t:i.on. If the ~,\.lhd~.; P.i.~ft.YlH'rH~~d to tJatc amount
e;xce~"':!dl; your Ad:)ustc.d }j'uncling Cr.mll\1.i.t.ll\(~tl1~ i:JillQ\mt/ OSAC w:l,1.1, havr:~ tn l:·i~{.~(,)VI.::J:r: :!i0l1\~

or aJ.l. Q~: ~:h(~ d1.t~blirscd fund.s. ll:IH~ Repor,1; ':lxplLlins tho exact r.u1\Qunt. (,if lHlY). thG
<lppl1.c(~nt L:: r,e!5pc)nl:;Jbll~ tOi::.' :z.:opCl.y.i.ng.

Sehoul.::! i:md LihxCl,'r,,1.ea f),i.v,i.I~1.c,m

(Jnlvm:~iJ1. S(317Vic&)!:> Ac.1min,l.strative Compimy

cc: V;L:tg:l.nia Bl'.'yant
!J1J:.:I,,1.l..1.0~1 .)?i3.:ttner:-3 1 Inc

1:J./O<;/;!OlO



))'und:l.ng Request t'hUl\bf:lI":

Ser.vlGe8 O;l:"d~:r-Gd:

~;t:).r. 1'-1 :

FundinQ Co~itmont ~ujUB~Gnt l~pDrt for
:Jr(}r.~lJ, 4,7:1. 1!.r)!.>!icli.tion Numl)~J.~: 583950

1618798

In";LCOMM SEJWrCF.:S

100208"12

Sby.'vicCl f'rovidcr Ni:1.J\1e:

Con\:,t'/;l.c.t Nllil'\b@r:

B,U,ling Account l'l\.l11\b~r.:

S.tt~ IdfmtLHcr:
·O;r.,i.gin<J..l. B'\1n(11.11~1' Commitmcnt:

Commitment Adjl1:~t.'l'llt~n1: Alllt:,)\..\l'l.t:

Adjusted )j\\md.tng CommJ.t)l\ent ~

F\1~').d~ Disbursed to J)pte
Funds to ba t«~{~O\l'(':!'J.D.'d from AppLtcr.mt:

',!.'t'illion l~i:.I:r.'tlH~r.'::;/ Inc

0'l()12007

228867
$38,7~~2.9~)

$38, '752.99

$0.00

030 1 '752.99
$38,752.99

After. II thorough :i.rrVe$t1,9i::\I~:J.(m, it has been det{-:'::crnined that. this fund1ng
commltJlumt 'I\\)~t D(,! t'0t1c:l.ncled in ;tlJlJ.. DUl:'in~1 t.he cmu',sc of. fi rf,!vt(~W'f the:!
dC'JGumentaU,on prov1.d~d by you cmd!o;r. 1;,h~.l ~~!~~~\1.i.tjl! provido):' :\.ndj,cated thi'Jt th8]~e wa ..~
not: \.I fuir and open CQtn}J!~t,i.ti\i'a bid proce.o;,'.'i! free t~;om cwntl1,ot,:s of inter@st. !rh~

doml.J!1(·Hlts providod by you and/c:a: yom: SQ):;'v.1.ce pl:ovicl€17 Jrld.i.c'itcd th~t the tlGhooJ,
difJtr.ic:t t~l:lg<:l(Jed in nmno;rOU,'3 H18!(,!tingtl/ e:)-mail dlscu,':l.'J,i.onl.'1, 1'I~ld/or, 'V"c:r:b31
d:J.D(;U,<J!;/;i,on~> with 'l'l~tll:l.m'l employe.c(:J p:r..1.C)T. t:(.) the pO.::lting 0:1";' the I:'Qj~m .1'/0 <J.nd
th170Ughout t.r)f;'. comp[~\::l.t:i,ve hlddlnt] pr.OC(-')'I~l.l wh.i.(:~h tLl.int~d the c:ompeti't;i.v{::! biddinq
pT:~}C;et,;:~. IJ1d.1U,on Wa/:j r;l(mm.11U::d tlnd!D}~ o;r;~;e~~~d det{3.l1::; ilbout tle:r.vfce~ and p;l:::oducts
y~m WC:;l!.'O rBquQsting on YOIlr I'~CC Form 1170 an(l!or. Rcq,l.lr;!~t j~Q:r.' l~r'oposal mFr.). 'l'h~

compl;ltitiv@ bidding pr.oce~w W$.~' 1.nflu(ijnced by !1'r.il1;i.o~1 wb.f.:?in th~y i'1::;~115t0d yO\l li1
developing YQm,~ :..j(.,I:J~'il'i{~(!IS spccj,~;,i,ct:!-1:j,on;:> :1:0:1".' YQlH: fCC li'o;r,m 4 "lO!or. l'ui'J? 'l'hr21r01:orG/
tlH:! l~mml\itmcnt has been :t8scinded j.l':l full and 1,JSAC will seek. r.ecover.y [}f~ any
d;!.tibursed t"undl,l fl'om the appljc~<H1t lil1d ~~(~rvicCl pr,ov'.:td(~:t:',

I
<..
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~'und,i,n.g nequ~~~~t NI:I.I(\b(~y. t

SL~l~'viccs Ordex'cd:

[i'~!N·:

~'undi.ng' ColIlnd,t:in(~nt~ hctj\l,~t.rn(.m.t: l~pQ;l::'t fot:
Form 4:1:1. Applicv.t:',[~l~ ';N'''YIl.l:;:III)r: 584000

16109J,8

'l'ELCOMlo1 SlmV1CES

H3D?5an

Ser.vice PT.·OV.i.d(*i~ Nal\\Q:

C<'H'ltract Number::

Billing ]\ccounj: !,\lnn\l~c::;!~::

Site l:dentifier.:

O;r,,tI;IilH1J. T!'l'\nding COl1un:l.t1l1(~nt:

committl)ei"lt Adjtl!~tm(·m.t Amount:

Adj\l.9te(l l;'unding ComlT\lt.rne.nt:

li"nnd8 D,bjbur::s~d to b~\tQ

J!'unds to ))e HfH~ove):"Qd from Applicant:

'J'Y.',i..l.l.1.O!j l?i~i:"tno:tsl 1:nc

0'10:1.200'1

22886'1

f$77,505.98

$'1'1, !~()!): 98
$0.00

$T7,bOS.98
,$7'1/ !)05. 9B

]~tter. v" thc)r'ough investigatiQn, ;U~ hi:l:;> boon dete);'lIdned th.;J.t th:l.s fUTId.:i,ng
{~(>mmitmcnt ml1st be 'J;es~it'1d8d J,n f\.lll. Du;!."il1g tht!l ct.>i..lt':3@ of a r.eview, tlw
documentati.on p:covidcd by you ~Dd/or thtl service p;r,ov:t~h~t: :i.nOicatad that there Wi;!!;;

not \~ :rlli:c 1:lnd open (l()nlfH;lt;itivG bid lnoG8ss f:'n~(-: 1;':r.'Oll\ conf"licts 0:( int(lr.tH:;t. 'llho
dc)cument!3 pt·{)v:i.dcd by you amVo,17 your .;H:?l":V:i.G/~ p:r:OV.1.dClr, ,1.ndJGi:lt{~d that the Bchr',>Q,1.
d;!.strict (mgaSjed it'j nW\\Id:r.'ou:'~ mccU,ng,'.:\t f:~.~l'IIIJJ. .1. d.1.8GU~~f.-Jion.':l1 f'\nd/oI: vorbal
discu:;";j;I.Q,tl:~ w1.th 'r;::i,.l,Lio~"]. (;;n~p.1oY(~(;!8 p:r.:i.oY.' to the. posU,ng of the FO~,111 Jl7{) and
l.'.11r.ougtlOut the COi\\p~t.i.tj,ve biclr.iing p:r,'CJCt::::l:'J whic11 ta.1.nt.ed tht·! compctltJ.ve bldding
p.i:~{,J(H'?:l.~~~. 'll rillion W~~l con:-ltl.ltCld and/or.- o1;·t.·en~d d~~t':l.ilrJ about 5e'):.'v;1{;:~·l(:j l;l,nd pt'oduct,'3
you Wi;:~r.'e :z:~qLletlt:1.ng on yOl,lr pee l!'tJ,L'Jl\ 4'/0 and/oJ':" rH~q110l-)t fox tJJ:'opo.s,~l (RJi'l?) " Tl"l(~

{~()mpotit,i..vl2 biddiiig procC'~s wa+~;l ;:I.nflu(2nc~d by 'l'rilJ.:\on Whl:.~Il thay assl,stecl you .t.n
d(~v'eloping your. ,serv.i.cl:![j :'Jpecificat:l.QiH:; fQ.'C," YO'll.t' FCC l?or.'m 470!OJ; r~FP. Thc:!refo)".'l~f

the {~(}nm\:L1.:ment has bf;l:en r.c~nr;indcd 1n full and USAC wi-l.} ~H,:(~k reGOV€i~Y of;' ,my
disbur.sed n~1")d:::; from the applicent ~H)d 1:il'H:'vic0 pl.ov,i.(-lc~r. +
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HlNJ)JN(; COMMI'J'MIOW'l' AJJJUWmENT )\~~OR1'

On the pages fCJ.low1ng 1:hl13 lett(~rr Wt;) hl;lv~ p:r:ovidod l:l I!'undi1l9 Commitment
A.d;jU$tmant: l~opo,t"t (Hopar'c) for' the l:""orm 47 J. applicatlon' citer) ~l.bove. !J'ha
c:mclo~8d Report includes th~ F1H~ding R~qI..H;l;,$t Nw.nb@J.·(:::I) f'ram your appJ.icatiol.) for
wh:i,cb \~dj"l,j,stmt::!'nt:~ tl:r:o nG:c~t:;sary. See the "Guide to USAC J.,p.tte~; Report:," POI,st~d

at ht.tp:! /UBf.lG. o:r.g!151./1,:()Ql,l:~/;I:"!,d~'C:!1:'ent~e/gUidC!-utlae-lett0r-:r.'eparts.aspx for mo~e

;tnfo~·lTlo.tion tm (.~ach of tho fields in the Report. USAC i:7l ;;1,1130 sendinu th.i.o
:Lnf6r.matlon to yoUr.' ;~e;r.vj,ce p~oV:i.d~r (s) 1:or informat.1.o)'j.21 purpose~. It lJSAC ha,';
dc~t.G!L'm;LnCld thG sex'vicQ pl.'ovJder 1.'5 e..lso l·e~.lpomdb.1.e ~;Q;r. <:-ny .J~ulc~ v101a1:.'I.011 on the
FRN{s)'/ a sepa);(.\t:e lotter wiJ-1 b(:o £lcm1: to tho ser.'vicCi provi.der detaLLi,ng the
n(,~C~(~SS3.ry Se"1:V1,C6: prov.i.der action.

Note thut if thG )!'l..lnds Di.'3bu.r..';Ied to J~;.l.t(~ fj,mo\..int :is l(~l:l/; tha:n tht-:l Adjusted li'unding
Con1ITd.tm{~nt anlount, ~JSAq will continue to proc~ss properly tilr:ld ;i,nvc);l,r,:(~I~ up to
the l\d:Justed F'\i:nding COl'Nl"litffi8nt amount. ~evj,ew the }rm~d.i.ng conunH.lMmt: Ad;lustmcmt
Explanation in t.be attached Heport tor' un oxplanatlon of OJ{::: x:eduction to the
commitment (\~). L)J.l;!o.s(~ (~n:fI,.l.:t'(J that any invoice,':'! that yO'l.i (~i:" YQU;J: ~,ey.vic~

p;Lov"j.d~lr. (~3) tlubmi t,'3 to USAC a};'(;; (::(HH~i$tl:mt w:i.t;h 1:lrogl":"i:I11\ r.ules as ind:lcated tn the
'Ii"\Jl·H1~l.n9 COlll1l\it.m(~nt J\djustment ExplanaU,on. :r.-.t the Jfm'U'k, Disbu)":,'5c:d to lJat8 8.111Qunt

exceed.'3 you)';' ActjUi3t~d E'undj,ng comm1tmGnt i1J.'nountj' USAC will }laVe: to ;l::"G.co\m~~ !.i~)rll{~

(li:" (111 ot" the <.:U.5bur.sed f.\:u1d,3. 'l'he lh~p(:)1·t exphd.ns thG ex-Bet amount (if, any) thl;'!
3ppJ:i.CIJnt :1.:.1, i~(·)~IPtmsibJ.~l fc)r repaying.

\?chools and J'.!ib:r:8,d.(f,!~3 r)ivi:;:;ion
UD;:hi'{'~)~l:;l:i.J. so:t'vices Administ:r.c}tlve Company

r;(.~: vi;r'9inia HrYl:.lnt
t;P:r:l11:\'Oll Pti,r1::n~l~to, l:nc

schools 4l.'l.d lJiJnCld,~1:i Division!O,sACCAL··' l?age 3 of 4 11/00/201,0
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Novenl.ber. 05, 2010

Nmw COHl!'

:t.~,7 ESCONDIDQ AVE r

V:Lt:;i.l.'A., t::A D:i!084

H!il: ll'o:rm 471 Al;;.plic::ation N\lmbe;r.-;

i!'l.lnd.i.ng YQi!l.r:

,i\.p;plio13.nt I B l!'Oi.."'1I1 :l:dentj,fi"iJ;(;,:

B~"U,(~d }i:);"I1~:i~ ty N\1111.O~~:

!I'CC Re~lint~a.tion. bl'mlll',wl~~

"~!ll'

635::394.

2008

NC~WN~~llD

??.as 67 ,

001:J304'109
l43Q:25a?~

Our J:outine n:~v:\.mJ of Schools l:md Libraries YrogrBm (Pr-og'J."am) t'tmo.1.ng ()onnn.1.tJllentr~

h~~~ revel~.ted c;;r~r1:.l.l.in IlpplJc,:l.U.on:) where funds were committlt:!d in vi.oli3.tlon ai:,
l)ro~fram x·u.1. e,,=,.

Itl o:r:d(l!:t· to be sm.. e that no t'\~nd:.=; tln~ U:;ie:d i1"l violation of J?r.oqr.am r,ule<3, thf2
[,li'l.1.\7!~Ls<'ll S~rv1c~ Aclminj,~'1trat,i,ve Cornptlny (US1\C) il\U~t, nQ"/ adjUf3t your ov!;!;r,~llJ

fundj.ng commi trnr:mt, 'llh~ pu:r:'po::ii(:! of.' tills letter.' "L, 1';(".) lll<:l.kl':!. the .t'8quired
adj\,l~tml.;"nt~ to your. ;f.l1ndinq oQinm:l.t.lt\('!n1:./ and to give you Db. oppo.ttnnl ty t~~ l::\ppcaJ.
thLs dec:i ,'::!,t em. usnc has determined the .;tpp:U~:ilnt ;ld I.'o:~pl'.)n~~lhle for: a.l.l",0l~ /5QJ1J(')

ot" the violation,;, 'l'be:cClfol'C/ the applicant is 1:"eBpol1l;il;>ll:;) tC,l .l::opay ali or. SQJlfe
of thG funds disb\l~C:~~8d in error: (if any) .

'Ph:l,;;i :I.M NOT oj bill. Xf tecove:r.y of c1:i,~l;}l.lrsed t'und~~ is r@qu:l.rod l the nex:l. ~"t(~P in
the l,:ecovar.y· prC:)(.~i:!!i:'; it! :t!O;Y~ lWAC to iSSUQ' you a Dema.nd r.aYltI<:!nt tettt:l:t'. 11))H.~

,bal.i:l.nce::: of th,;\ d~bt wilJ. be:: dUQ within 30 days of. t.hat .l.et.1:c::!r.. l!'r11.1u!.'(":! t() pay the
dobt w:Ll:h.i.n 30 day13 ftOlll tho d,':ltt:) {)j~ th(~ t)("\lntUld l:'ayment Letter. could r.\·~~l\l.lt in
:l,ht€'lr.(~:~1:., late payment fees, admhd.f.:traU,v(~ c::h<.lrlJl::!:'::l and i.mplcm(~ntl:lt.1.on at th~ \\R0d
JJight Hul~.;: I '/1 'L'ho Fr.;;C:':9 Red Ligl1t Rule :r.equ.1.t:(~I~ ~lSAC t;o dii,~mi~~s pIHlding l"CC E'o;t;1U
4 71 appJ..t(':~ll:.j,Qn.';I If tho e:mtity t'Clspon::;:l,ble far pay:l,ng th~ out~ti'uld,i.ng debt.: has not
p.;Jid th~ deJ)t., or. oth(!rwi;;l~ mod~~ ~.Hi\~;i.M:'·t:I.~'~'I:.oJ.Y ax.'!'.',Ulgemcllt8 to pay toc':! dQbt: wi th~n
30 d~y~~ ~1t' the notice provided by USAC I F.(")l~ .tl\C~!\'l information on the Red r.. ig'ht
l~uler pJ.e(HJ(O;~ ~'H~t;l "Had Light ll'roqu0ntly Asked Que::'lt:i.on~~ '(ltAQ:~){/ pt)~>t:ud on tho ~~CC

websi te a. t http://www . fc::c. gov!d<;lb1;._.colleetion/faq. html.

Ikhoo15 ~nd j'~ib;r,i;l,j;,i.O:3 lHv;Loiotl ~ cOJ.:"r.esponde.nce lin! t
100 Doutll J8ffeJ::'flOl'1 HOI~d, )..',0. Box 902, WhiPl;:H;my, NJ" 0']981

Vi:,;it: \1;<" onllno I.::t: \vW\"J.u5CJ.c.or.g(051

tJ-llJ



l'O }\~~E:}\L THIS IJE:CrSrON:

You have th{~ ~)pti<)lJ ot. tLU,ng an apP~Hll with USAC or dh:ectly with. the li't:dcral
Cornm\m,tc~~t.ionf.i Cornlld,.s~d.ol1 (FCC).

;It you w:l,=:lh to app'=!i1.1. UW: Ct~mlll.itmG'ut AdjU;:I'!.:lI\8f.\t.: l)qc~,:;;ion indJcated 1n this
.t£;!tt(,~): to USAC YQ\.l.,l~ i',lpp(~al must be ),-e~;(-;:,i,vC:)d. or P()$tlT\iAtk(;~d 'wi thin GO d<:iy~~ of. {'.h(!
date of this lottor'. 1!'ai.lurGl to m~et this requirement ~"ilJ. ;r,e:~1U.1.t ;l..n antornat.i.<::
di!:>lld.SiH:J.1 0;1;' yo\l.;r; ~r.}p0i;Jl. In Yl;)Ur ),(::"l;t(,?!' or appc<:ll;

1., rnc:l\~d(~ tb(·~ l'1i".:1~n~f i1ddr.(~I~,':;' t01l~phone num}.;;.tl;t', fax numbe:c; and omaj,J. addr.ess
(;l.r f~vu.i.lablc) fOl: tl1e person WJ10 C,;J.r,I mO'jt. ~l;';!lldily di~G'U~~ thi:::J wppoal with l\.::J.

2 + Sti1tr~ O\~td.grlt th;:.lt y(;)\~:r, It:!t.t0.r 1,[~ t1t'l. ll.ppoal. Id~ntify tho date of t:he
N'ot:l.f.,lcat;i,on of Commitment Ad:J'l.~t.Il\~':)ut L~tt;.o,t" and thc;l ]!'und1ng Roquest N\.ul1be.r (El)
(l!'R~) you arc: appeaLing. Your J.ette~: ot." appeal it\\,il:\t. ;i,nclud~ the
'Bill(!ld E::ntity Ni:l.m~',

-Wo:;m /j'/l .A.ppll<=r11:.,1.on N\Jmbr.:~;!:"1
-nUlcd :F.:ot;i,ty Number, and
·l!'CC R0gist:r.'a.tion NUmbo)~ (li'CC RN) f..r.orn. the t{:lp of. you;!:" let~b:~J.,

3. Wl'ir,m C.,I:Xplt1ir),i,i"lg yuU1:' i'.1ppc:.~al, copy the Lmguagtl or text from the Notificat.i.oIl
of Comm.1.tment AdjUf;;tJ.nent r,I(;\ttel': th~t i.s th~~ $Ubj~c;:t, 0,:[:' you!.' uppe~l to alloH OSJic
l;Q ~\\~~;r..t::l I.'l\ll':I.dily I.:m.dG::r.'st~tl'ld your appeal olld r.c!3})ond aPP~~(lp};'".1.a tC'JJ.y. ph~cl~i~ k~!l~P

yom~ .l.ettf-!r to t~h~) tH).:).ntr al'J.d pl~ov:l.d(~ (1oGllfficnt\;J.tion to 3UPPO)~t you;r. iiPEH~~~,l. E~J

~'iUl~0 to k.8!!.)P D. copy of your. cntLr.{:;. i"~PPt;!(:lJ. inc,ill.ding any QQl'l::c,'3pondenc'e 8ncl
dQc:::Uil\Qntat.io:o.

4. li;' you r-lX'\~ em (.l,pp),;i.c~:mt., p,l(;l.M~8 pt'ovido a copy of your apP(~i:ll \:0 th(~ lh:l,t"vicCi
provj,de:t' (I:i) affected by UfJAC' B d(;~(;;i.l~i~JI1. It' you lH'~ 11 sorvicG; p;r,ov:l,(~e'~'1 pletl5C
provldl:~ t:l. copy cd your appeal to thl]l f.l.l?plic;;>.nt.(s) L1f.!,'~citCld by OShe'tJ dcc:ls.1.on,

r~etter. of Appcal
school,s and Llb:r.a;r.i!:~.':;l O.ivisiol'J. ~ Con:etlpOnU8nCQ Unit
100 ,so J(=d::f~:t.'SQ:tl Hd.'.
)',). o. r.~QX 90?
Wh.:J.PPl::ll,1YI Nd' 0798.1

Wo~;' ~IlO;r.'<"l information on. \'3uJ;'mdtt,j.ng- <:1Tl Ilppeal t{} osnc, ploas0 ~H')e UH~ I.\Appea1l:'l
p)~QCedt1reli pO$ted on OUi. webs1.te.

):f you wj,f3h to app~al 21 dl::H..:::L.():i.on in this letter t.o the FCC, yon :~h()uld l;"~~:fot" to
CC nocket No. O~~G orl th~ ~;.i.T,:;;t page or your appeal t.o the wee, );'"O'Ul~ r1ppt:;l;;':Ll
lnU.:;lt;. he receivod by tb~ }<'cc t,I):" postroarlmd within. 60 days of. the date of thi.s
l{~tt(:ir. l:i"CtilurQ to meet this re.qui;r;eInent. will r.l;!~\Jlt. in aut.olnl:{tic" d:tsml.s.sal 0;(
yom: apt:JI;!al. We s"t:r:ongly recommend tbat you ,i~e the ~le{:tronic.~ filing options
d8scribed in the I\Appea.1a l.~rocoduren p03ted on our wobsJ.te. If you arG
sUb.!'tdtting your appm:ll via United ,~\~\,I,tG$ r.\;l::.:;t~~l Sorvic€l, send to~ FCC I Of;fi.G{~ 01:
tbli! SC~CI'{~ti1J:'YI il ~ 5 12th Street SW, Wa,'5hlng-tqn, DC '.055,4,

11/05/201,0



1110 Al?ml:AL 'l'H!S OECISIOM:

You havl.:3 thf! option of f11iug an. ~ppeal with USAC ()); d.ir.ectly with t.b~~ n'cd~;to.l

COlTIrn\,wd,catlo115 Comm:l.'5!:d.on (FCC).

![ yo~ w.1,,~h to ?iPP~1l1 the Comn'litm@nt Adjustl'itG!'nt l)ec:l.t:~.on ind1catGd in 'th.i.s
let.t,~;r. t.o nSAC you,r. c;lppeeJ. m\13t be r.e(:;d,ved or pQstmc:l;l;'ked within fj(l df.iY:~ of the
ddt:!::! of t,;.hi,$ lC!ttC:!r. }!'ailure to m@et thi.:5 :r.'cKluirCln\cmt will 1'asult 1:J1 l:1utoHlBtic;:
dismi,':l,sal ot;"· YQU)~ a11p(~C;l.l + Tn YQt.i~~ letter. of ClPPC:l;;:ll:

l. J.n1;;.l\1ct~ tb(~ n~~m~·~/ (:lddre!3~1 t~lf:!l?bon~ nmnbl:!1:"/ t'I1X numb<-:;[.', Lind email ~ldd.1:GBB

(j.t ClV'8Jlable) for tIle per,'30D who C,:In rno,~t ).-ec1.d:i1y d,isCUB/3 this tlpp~al with Ut1.

2. State outright that y~,}\U; J,t~tt(');r, i~; ~1n i;\PP;,;!i:l.l, ldox~tiry tho dat~ 0:1: the
N~)tifiC~1,:1on or commi.tment Adjustment Letter and tho Funding Hr~q'\.\emt Numbc'!,!:r;' (~)
(P.HN) you a:t..·t;: r~PPI':Hl..U:ng, ":(c)ur. J[;;!ttO)~ of appel:ll must 1.ncl"l.dC! thl:!
~lHll/.!:d l!;ntity Name t

"'~'orm 4-ll l\pp.l.,icatiml N\.lll\b!.~.r.1

• E:LlJ,@d liinU, ty NUlllbc.r.'/ and
-wee B.egist:ration NlUliber, (FCC RN) ;I;~~Qm t.h.(:;! top <~f your. l.ette;I;".

3. When expla.ining yom; apJ.:;lCalt copy thl;!. It..mgl1i':l,gf:! OJ:' t~xt frOln the: NoU.fioatJol'l
of CGHlIll,;,tIl11::mt Ad;ju:,stl.tl8nt LC:!ttar that 1.'3 the subj(-,:ct 0:( yom; ~~ppeBl to allow OSAC
to mOl".-o l.-cao;i,,1,y l1l1deJ.~tand ym1r I.I.pp~al iind l~CJtspond approp:r.ill.tely. rn,ea$e kt~(~P

your It::ltt8r to the point, arKl P:l":ov.l.cle cto~\J.rnen(;\,l,t,i,oP to .':l\~Ppo:r.t yout' appeal. He
,5U~~C~ t\'} b,:;f::!.p a copy of YL'Il"\X' l::nt:i.re ltppe(;'l.J. inclucl.i.ng C1ny cm:rp.,,~:Ipc.rtH.1{~1l(.~~~ ,ind
docur(\el")tr~t:l.on.

IJ.. 1£ YO\;J. ~'l.:t:l;! ;;In applicant, plea,'3o proV".i.cle B: copy of y<)U.t i~PP~~i:~l tc, tho sQrvice
prQvldor (tl) affected ~'Y l.lSAC I $ d.~(.:1...;d.(m. .It you IL'C{~ a service provider/ plr.~l::l,sG:

p};"(J'Ir,'l(h~ ,1 C:CJP,V 01' your appei:.LL to tlH~ ilpp.1..icLint (a) f.lf£l:;!cted by USACI' £j doc:l..'::d.on.

~). P~~Qv~.d~ all. L:l.uthorizod sJ.gnatu:r.e on Y01~r let tel: c::t1: i1Ppoal.

Lettor of Appe:a:L
SCh~)ol:::; and 1,.ibrat'ic:s Pivi.s.:Lon ,- Cor;J;"£;!.$pondencq lJnlt
lOO S. J"l::!.!."t\O!rson Rd.
P. O. ro,," 902
1/Hlippcmy, NJ 07961

b'or mQre :\'n(:Ot1!\a1:ion en S\.l.l?HLt.t.U_ng an appef~J. to UHAC 1 plu<:l:>Cl .seCl the \'Appeal:.l
Proceduro lf posted on ()111. W(lbsi t:6l.

J:£ you wish to appee.l ('l d~t;i:::;;i.(Jtl in this lotter' to the wee, you should rQ;f;'f~:r to,
ce Dc.1cket. No. 02-6 on the fir.st page of; YC)ur. app~aJ. to t'.lH~ ~'CC, Y'ou:t apPI:.~aJ.

In'l.i!~t: h{~ rec(,~ived by the FCC ot. po~t.markcd within 60 days of the date of this
letter.. :F.'lJ.il1J:tt~ to meet this .requirement will rf:l:,Sult in automatic di3m;\,r.n~al of
your appeal. w(-~ st!:ongly l:."'0commond that you \.lse the ~~).ect.:r.cm,h: 1;;l,J,;i.ng option'S
d~8c.rib~d in the "AppeaJ,I) Pl:oceo\tr:::'e" pr)$t~d on au)".' wOb:d to, If you i;?r.e
tiu~)Hd,tt.'ing your, I;l.ppoal vla United ,8tateB PQst~.i.l S~Jr.\f,i.c~~1 $1;l11cl ttj; lTCC" Office l;}f

thG! Secret/"H:y, 445 12th 3tt'c'::!~I~ SW, Wi1~~hington; DC 20554.

ll./05/201.()



HJNDJNG COMM.I1'Ml,:N'I' I\f)JUSTM~N:r: I'ErOI':I:

OJ':I the page.':l .tollowi)19 th.i~ lett.er', WD h.ave: p:t:I.JvidE:d a Funding Cornmi tm~n1~
.A.djUS'L.mont R!3pO!.'t (R8POX:t) to;(: th<:: li"'o:rlf\ 4'71 i.l.pplic:ation cited above. (1)h0
onc.lQsed Repo;t;"t inc',1.\'\(.:h~l.;; tht;! Fu:nding RequClst Nurll))er{s) frQm YOU,); appl.i.cf;I,tiQl1 to!:
which adjustment.::; u.t'c necessary. See the \\Guide t~o OSA.C Let1:t.!l~ ~t!port::~11 posted
at llttp: / I\H~i:lG. or.g!sJ/t:ools/ :c~fer~m.C:l:1/guid@-uti8c-letter'·'repo);t.s.asp;.\: t."o:r. l1tOre

iJ:J fox/l1<;1.t.i em. an Gach ot the f.i.elrl,r;; in the Hl,';!po;l.;"t. USA.C j.;g also sendJng th.i.s
information to you:r: se;r.v.icf;~ p~~ov.i.dG;l;· (:;;) fo:r: information3.l. rnH:p08eB, l:1":" l,lS;n.r.: h<)~l

d('-lt~;I;"Jl\;i,n~~d thf~ ~t:!;r::'vic~ pl'ovid81' is also .l~e6por')$.1.hJe. n)l'~ hny r:ule violation on thl;)
I!'H'N (~), a separate! J.ette~7 w.1..l..l. b{~ sent t.o the sQrvice p:r.ov.t.der. det.€Iiling th~

necer;;sa,ry 5e~~\T;l.c:r:~ pl:·ovider.' aoti.on.

Not(~ tb~~t. U; I:.h£:l l!"l.1l:lds Disbursed to Date f.llllOt1)').t i:" 1{~!~:~ than tlH~ Adju[H:t:;d ~~undinQ"

COHlm:J.tment amount, USAC w1..1..1. cont.:i.nm:: to p:r.oGes~~ p~~oper:ly .filed :i.nv:oiQ~:;; up to
th0 Adj n:;;tC:ld Fund.:i.ng Commitment. mnount. ,Ri:;viG;ow the :b~\,:mding Cammi l.:ment AdjU$til\Cmt
ExpJ.nnf.l,tim·~ in.. th<i1 L:ltt\'jChcd Report for.- an 8XplrW;:;IU.f.}n of the reduction to the'
Gomm.itment (:~). rle{:J.I5(~ (;)tllJurO that <Any invoices that you Qr ytJ1.1:C: =:H:!.:r:v;L[<~

pY.c)v:l.d(,H' (:~) :.Jubmi ttl tD lJ.'3AC arc cOHrdstellt wit~b program r.'uJ,es as .i.n(:l:1.c.otf~d in thC:!
l!"lmd,ing Comm.i.t:lI1cnt l\.djustmont Exp.lanClt.i.on. If the ~'lmd"j j):lsbm:sL::'d to Date amount
Q}l:tl8Cd8 your Adjusted ?\md1.ng comm1.\:lIIBnt amount/ OSAC w:U.J. hiwe to Z"('~~';~Jvo:r: SOniC
or (:\)1 of. ~:hc~ di:~bu:r,s(:)d funds. '!'h~ rH~port ~xpJ.\.d.ll.::; UI.C exact amount (if ~l.rjy) thC·l
D-PljliC"u1t is respon.':'libh:! for: 'I"8paying.

,!3<.;ho()l:~ tmd r,;l,b;t,'M:J(~1:l I~:l.v:l.sj.on

UnJ Vt7!:'r~".i".\.l. s(,!}:·v1.(~{~:":l Adm;Lni~:;t;r.at.j.v~~ C()lnPi~llY

c;.;:: Vi.rginia bryant
'J!):i.U.,i.cm Pat."tners, Inc

sclwc>l.'.' and Ltb:r.ar.,i,e.l';j ]}.i.v:!.~.dCJn/USAC(;AL-- Page:) of, G 11/00(2010
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~~\J.nd.i,ng Request Number:

:::~~.n1;I,ce~ Otd(::.r.ed:

S}?lN:

l!'undinr,r CQm~l:I,tllll"~J.t:: )'I.dju(';t.J1'l.liilnt R(~I.J1..1;r.t :f;"o:t."
~'orlll 47;1. ~p'p),ic~t.ion :t:-l"l.lm'bc:~,'r;·: 63S:~94

175.829C1

TELCoMM S£UV1CgS

),430258'12

Sl::lT:Vl(~~ P)'::ovldt~.:r: N<J.llt8;

Cont~;~lGt Numbe;r,:

Billi~"g J'..ccount Ntll~lb\';ll;;

aito Identifia::
Oi:.i.giJ).(l.,l Wund,i,)"lg Commitment:

Commitmont AdjustnH:!!nt Am()\mt~:

Adj\H;t~d F\mding CQl1'mdtmen.t:

Fund::'i Dit;lb\~tlH,:~d. to Dat&
I!'und,'3 to be Recover.ed from Applicant:

T;I..~~J"l,;l,f.m Pi'U'tneJ75/ J:nc

W-SA-010000~000960"5yr

226667

$53,989.20

$5:l,nS.20
.$0.00

$3B, 'n)2. gg

$38,752,99

After a thorough ;i.nve:.-ll:lttgat.i.()rl/ ,tt he:\tJ been dctc;r,m;i;r'l(~d th;:~t th.i,l' fimd,i,ni;.J c:omrrl.1tmant
must bo rl~scj,nd(~d i.n full. l)uring thQ course of a ;r.ev:Lew, the document.EJtim)
pr(w:l.dC;l:d by y~)U lJI"ld/oz: th(J ,s(J!:vit::1.::! p:r.'ovid8r il~diGl.itc;:d that the:r.e was not d fa.ir anc'J
open Gomp(~tJtJv8 bid pr.oceSB ;f;;r,ee from ccmtJ':\,c.t.':i of: Jnterest. 'llhe dOClil't'\{?,tlbl

lJ,L·tlvidt·){'l by you and/o:c yom;' se:cv:l,GG p:covider ':l,ndicated that thc;) school c1,i..,std.ct
enuaged in nUTlIC:lrQll,'; n\{2i:!tillg~;, (~~~\\i~:l.,l di!,~\~UI~I~;i,on:::il ahd/dr Vr.:l:d)<;l.l. dJ~~j\J:.s:,~:i.(Jl1:.' with
IllrU..U.on cmpJ.oyeel~ pr,';\'\.ir to the posting of the /;'o.r:J1\ 470 j=Jnd th~:Q\~ghout. Ul(·~

c:t}lllpetJ.tJ.'v'(~ bidcLtnG pr:DccJs:) wh.i.ch taintod th~} compet:\.t:I.ve b1ddj,ng proccsl;\. T:r.ill:i,cm
\'\I1,\:;i cmll~u.lted imd/o:r. off.'or.ad oet;;d.l:;; a.bout Sf.~:t\Tl(.:f~!~ {,lfjrl p!:dduct"'1 yOll W~~:r:(l

:t.'uquesting on YOU1' FCC ri'orfl1 ,no r(lllcl/o:'t; Heque.'51:. for PrOPQl;aJ (:Rl~IPl. 1,J:lh(~ CiOlnPQtitivo
bidding P,"(QGf;l3S was .1.rd:'l\lene(Hi hy In':i..1.1:\.tm whim they Ilstlistcd you in developi;n~l

your services 3pG~d,:C·:I,Gat.i.Qn!~ t·or. you.r. FCC FOJ;:')"l1 'l'/O/or. RH'),). '!'!ll:jl;'cfot:c, the
cQmrllit~llf,!nt rHl:'! bi:;::~n resclnded In fulJ. and Ut::)AC will ::leek rccovc,l:;y of: any d.'ll.~b,\~r~~tld

fund[i 1:rom the Bppl,i,cClnt. dn.cl 3e:r.Vj,r.:t~ pLo\1id(~r,

School~'l t;l11d. Libr~rl(J8 DivisJon/OSACCAL~ l:'.;lge 4 of 6 n/05nOl(1

N-Ib



l!"undi,niJ R(~q\JC'!~,t NUi(\l'H'~:r.':

SeJ:v;i,ces Or.ct~):ed:

,'3l?J.N :

S(.~rv:k~~ J?j~ov;i.d~~;I:" Nml\!;!:

Cont~~ct Nwnbe~:

Dilling Account: l'lltmbcr:

.'31tc Idontlf.i~)":~

origJnaJ. IttmdJng Ct~rlUlli tmont:

Commitment Adj1.1stmE;nt. .1\mQunt:

AdJusted H'llnding Comm:\. tment:

JflJ:mJc~ D.iI~b\~;r.I~{·~d t() Date

l:\md!:l to be HeGovc.rcd fr.om App.l iCQ,nt:

1'1501-60

f~\}j~LCOMM f5l:::r{VrCEfJ

143025872

'llrilli,on r.a;r,tn~;J::"J;;1 ·rne

W-SA-OIOBOO-000960-!yr

22B867

~107,978.~O

.'WI, 9'18.1(1

$0.00
$77, S{W. 98
$7'7/ !,)O!.).!J8

i

Af.tl';!r,' a thOr.O\lqh .i.n'v(~,~lt:'.:J'9iJ1::i.(Jil, it hi"J~l b(~t~il datOl:'illinod that th.i,<j fundlng commitm(~nt

must be ;r:e8c;l.1').('1~d .1.n f:u,U,. D\l;r:;i,ng tb~~ GO\l;r:~~~ of CJ r~viewl the documentation
provided by you and!o;c tllf,~ se;rvj,ce pr.ovide;L inoic<1t~d U~\:lt. th~r:~ W~:',i net a 1:aJr I.md
0PClrJ compGtitivLi bid p:r:oGesEi free from conflict,,:! o~ ,h').t~r~:::lt + 'J'he doc:\~m(-:!.nUi

}'>.\~CN1.d(.!c, by ym~ IHid/c'.l:r ycmr: E:!Clr'v1.co providor indicated that the school dif.it:r.·h:L
ongag<ed in nume;r;ous meetings, e···;rni;l.;i,l di~cl.is:.:>iQns, i~nd./o:l;:' 'lj'Ol'bal dlscu,~sion.s wit.h
11~·;i,1.1.iQU omploY88s prior to tl)e pL;,lst.i.ng ot tJJ(-,~ li'o:r.rn 1j70 und thr.ou~hol1t thQ
compet:l.t1.vE:! bidding Pi~O(jt~~.lt~ which tL'li,nt.ed th(~ competi.tive h,i.dd,i.ng p:r.c)(~(·l:.1:.~, T.r:illion
WiltS con~~ult(~(j tmd!(n' offe~·(~d deti;\,J.l~~ i'l.bo\~t 'H·);I;"V.t{':;~'~:::J ~m.d P!'OdUCtI3 you we:r:e
;r,C;:lqlJ,cwt;l.i'~I on yOur: l!'CC l!'o:rm 1J70 tmd/oI· Request to): Pr.'(~JpCn·.;a.l. (lU<\P). 'llhl~ el.JlItpetit.ivc
b:!.clcUnlj P~:O(:('!~.~I~ Wi;l,S hd:l.\lC'/n<::od by 'l'r'illiol"l. \oJl18n tl1QY a,'3S,i,15ted Y(}l~ tn dt.~velopi~"lH

you:!. 1oH·D':'\'l':!,c€::;j specit".i,cat..i.o;r,l.:i1 ;for, yol.1i. vee Fct:m ",dO/or: IH'P. 'l\he:ref("»:e, the
(~c}ltllTl:l,tIllont hi}::> been rc.tJcindf~d in ;f.\i.l,.1. ar'ld USAC w:Ll,l :.~(',!(~k r.'(~C:0Vt:11:Y of /1ny disbm~.sl;!d

fundl~ fr.-mil UH~ applicLl.l"l.t and sGrvicCi! prov,;.deL

lJ./05!20),O



Wl1nding l,~eque.gt Nutnb~~.j;';

s~rvice~ O.'(dl::~:r'~d:

SP,IN:

Servicl'.::! l?r.ov1,de.r. NalilG:

Cont):.'act Number:

T.3illi.ng AGcotm,t Number:

Site IdenU,~;,i.~;I:;

or:lg1.nnl T:'undi~l() C:~JIlIl11itment:

Comrtd.t~l\etJt 1\djuat'.l::nent. Amount:

hdjusted ~"undJng Corom;i.tm~nt:

Ii'lmd.'3 l)lBhu:r,Q~d to Dat[~

~'\Uld:~ to be necovt:!J.c~d from Applicant:

~,'7 58214

tELCOMM SE~VICES

).130250'12

'rr.U,litm l?artner,-l~r ;Inc

1'1- 0)\-01 OD 00··0009 ~O-5y.,

228867

$7.15,956.80
,~215/ 9t:,6 .80

$0.00

$15~,O:L;I,.!J7

$155, Ol:l.. rn

A;l;"te;r i1 th01:01.1gb ,'\.nvGst.l,gat·.:\'m~r. it has h(~en determined that tllt~ P\HHiing comm:Lt.:ll\ont
must bC·l rGscindcd in full. l'lu:cing tho COU;r.:H~ ~);( <1 review I thQ documentat:lon
provided by you an("J!Qr, t11(,1 :mrv:i.ce prov:l.der indiCi::l.tGld tllf~t thQIC was not iJ. fair' and
OpC;;lJl Gompct,l.ti \1C:.~ bid In;,oce51::i 1:T.C::!C! :f::r.olll (,~m'lflicts of. i:nt~:r:est.. 'rile documenb3
providG!d by you Mld/~J1:' your ,c;:;el:v.1.ce provid~,i: indlc8tc-;:d that. the r:;chc)oJ. district
cmgag(-!.Q. Jil n\llllc:c·oua meetings, e'·'m~~;ll di,'Jcu,'3s:i.on$, and/o:r. v~~~~b<:J.l disc\1~i!:>.i.()n:~ w.tch
'I'rill;1.Ql1 (-:!1l\p.l()Y(:H~3 pl~ior to the PQ,'~l~itl.{J of the WOt-'J\l 470 and th,1:oug)wut the
GOlllp<:::ll..:.i.tlve b,1,clding p)~oc.es~., wh.1.ch ta,i,ntc::d tho CO)11FH~tltivo blddlnr,.)" p)".'oce,~s + '):'J:illion
W1H5 cmi ..:;uJtec~ flnd/QJ. o1:1:'0I'ed dl~t:,<:J..U.~.l [;\b()l,~t .£il'!r'Vicf~8 iJ,;nd l:J:toducta yotl W{~r.'[~

rl)ql.l{'~I:lI~..i,J:l.g on yOUT, ]fCC ).i'o:cm no ulJd/o:r. HCqI,18.'.:it. foI' prQpo~:l<:l.l (RJ!ln, Il'h\-:! compotitive
bJdding p1~OGl';'lJl~ WLlS j,nfJ\lC:.~n.cl~d by T:dJ.l.1.on when Lh~~y assiat<:.!o you in Cl~ve.1c:Jp.'l.I'lH

YOln.: $t;:rvlcos 15P(!cificCl.tlon:~ f(>l:' your. FCC Jj'o)'.'l'lI .-:1', O/~);I;· Hn'l~, 'l.')"l!:!rl:lto:r.e, the
l;:omr(Jitm(·~nt he-a bec·m :r.(:~llJindcd .in full Glud UBAC wL1.1 !3e~l{ r0COV(~.;r.y of i::I.ny d13bul::~8d

f'l.H1ds from th~~ ,;J.pplicant ':lIld sorv;i.ce pLovid~.t+

11/05/2010
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SIATECH, INC

Audit Number: SL-2008-243

BEN Number: 16020467



I<PMG LLP
2001 MSIre.I, NW
W••hlnolon, DC 200~6

hll!£peqdent Accountants' R£llort

SIATech, Inc.

Universal Scrvice Adminisb'ative Company

Federal Communications Commission:

We have examillcd SIATech, Ine.'s. (Beneficiary Number 1;0467) ("SIATech") compliance
~lll'll1l1i@lllnm61lfl5Yi§~mijiAiWiI4ii1\!!~iI'P4! 5f'iR'll'ib!Nllfl~m81.1"
identificd in the n in ative to ~ade from the
Un a erv,ce und dnrlng e Iseal year ended Jun d relalive to its Funding Year
~n<\&lill.plieations for funding and '.' . ..... related to the Funding
!rCQuO'st Fj;;;'iib';;:; for whieh sueh disbursements wcre ma e. Managcmcnt is responsiblc for

SIATeeh's compliance with those requirements. Our responsibility is to express an opinion on
SIATeeh's compliance based on our examination.

Our cxamination was conducted in accordance with attestation standards established by thci
American Institute of Certified Public Accountants and the slandards applicable to allestation
engagements contained in Gover/ll/ll/nt AlIdltlng Standards, issued by the Comptroller General of
the. United States and, accordingly, included examining, On a test basis, evidence about SIATech's
compliance with those ,requirements and performing such other procedures as we considered
necessary in the circumstances. We believe that Our examination provides a reasonable basis for
our opinion. Our examination does not provide a legal determination on SIATech's compliance
with specified requirements.

Our examination discloscd material noncompliance with the application for Iimding requirements
applicable to SIATeeh relative to disbursements made from the Universal Service Fund during the
fiscal year onded June 30, 2008 and relative to its application proccss for Funding Year 2006.
Detailed information relative to the material noncompliance is described in itcm
SL2008BE243]0I in Attachment 2.

In accordancc with Government Auditing Standards, wc arc rcquircd to report findings of
significant deficiencies and malcrial wcaknesses that come to our attention during ollr examination.
We are also required to obtain the views of management on those matters, We performed our
examination to express an opinion on whether SIATeeh complied with the aforementioned
requirements and not for tbe purpose of expressing OIl opinion on the internal cOlltrol over
compliancc; accordingly, wc express no sueh opinion. Our examination disclosed certain findings,
as discnssed below, thal arc reqllired to bc reported undcr Government Auditing Standards.

1';\;,\1'; U.P ,,'.1:) 1,"":~III!t,I;I;II/IW,rh~';I"f'," 1',< u ~

,"\"1'"",,, I,,", QI Kf'hlr.; 1IIIL'''I'''I,.,'i'~I,.\ ',':"~" ~N!",rJ:L"~

o-lJ-



A control dcficiency in an cntity's intcrnal control over compliancc cxists when the design Or
opcration of a control docs not allow management or employees, in the normal eourse of
performing their assigned functions, to prcvent or detect noncompliance with a lype of complianee
reqnirement of a fedcral program on a timcly basis. A significant dcficiency is a control defieieney,
or eombination of eontrol defieicncics, thaI adversely affects the entity's ability to eomply with
fedeml program requirements, sueh that there is more Ihan a remole likelihood that noncompliance
with a type of compliance reqnilllmeni of a federal program that is more than inconsequential will
not be prevented or deteeted by die entity's internal control. We consider die deficiencies in
intemal control over compliance described in items SL2008BE243]01 through ]04 in
All'lchment 2 to be significant deficiencies.

A material weakness is a significant deficiency, or combination of significant deficiencies, that
result..~ in mOre Ihan a remote likelihood dlat material noncompliance with a type of compliance
requirement of a federal program will not be prevented or deteeled by thc entity's internal control.
Of the significant deficiencics in intemal control over compliance described in Allachment 2, we
consider items SL2008BE243]0I and ]02 to be material weakncsscs.

SIATecli's responscs 10 the findings identificd in our examination are described in Attachment 2.
We did not examine SIATech's responses, and accordingly, we cxpress no opinion on thcm.

In addition. and in accordance with GOVQrnment Auditing Standards, we also noted other malters
Ihat we havcrcported to the management of SIATech in a separale letter dated December 2,2009.

December 2, 2009

0--.3



Attgchment 1

.Federal Communications Commission's ("FCC") 47 C.F.a. Part S4 Rnlcs and Related Order.
with which Comilliance was Examine()

Document Retention Matt£"'i

Seelion 54.504 (c) (I) (x), Which was effective as of Octobe.. 13,2004

Seclion 54.516 (a), which was effeelive from March II, 2004 through Oclobcr 12, 2004

Seclion 54.516 (a) (I), which was cffcctive as ofOctobcr 13,2004

Applicqtion Mattersi

Scction 54.501 (b), as rcviscd, which was originally effective as ofJuly 17, 1997

Sectioll 54.501 (d)(I), which was cffective as oOuly 17, 1997

Section 54.501 (d)(2), which was cffeetive as oOuly 17, 1997

Sectioll 54.504 (b) (1), as revised, which was originally effective as ofJuly 17, 1997

Section 54.504 (b) (2), as "cvised, which was originally effective lIS ofJuly 17, 1997

Section 54.504 (b) (2) (i), as revised, which was originally effective as of Febrnary 12,1998

Section 54.504 (b) (2) (iii), which was effective as of October 13,2004

Scction 54.504 (b) (2) (iv), which was effectivc as of October 13, 2004

Section 54.504 (b) (2) (v), which was effectivc from July 17, 199710 OClober 12,2004

Scction 54.504 (b) (2) (vi), whicb was cffective as ofOclober 13, 2004

Section 54.504 (c), which was effective as ofFebruary 12, 1998

Seclio1l54.505 (b)(4), which was effective as of Febrnary 12,1998

Section 54.508 (a), which was effective as ofOclober 13, 2004

SeCtion 54.508 (c), which was effective as of October 13,2004

FCC Order DA 01·1620, paragraph 9, which was issued On July 11,2001

o-tf



&.!aehment 1, continued

l<'ederal COinmunicatlons Commission's ("FCC") 47 C,F.R. Part 54 Rules and Related Orders
with which Comlllillnee was Examined, continued

~ill/!:itIJ;JA!iJiJi!?rU.JI3!JJilli:,.
Section 54.504 (a), which was effeetive as of February 12, 1998

Section 54.504 (b) (4), which was effeetive as ofJanuary 1, 1999

Section 54.511 (a), as revised, which was originally effective as ofJuly 17, 1997

FCC Order 03.313, paragraphs 39 aud 56, which was issued on December 8, 2003

FCC Order 00·167, paragraph 10, which was issued on May 23, 2000

Receipt o(Sen,;ce,'I and Reimhursemetlt Mqtterst

Section 54.500 (b), which was effective as of Jnly 21,2003

Section 54.504, which was effective lIS ofJuly 17, 1997

Scetl0u54.504 (b) (2) (il), which was effective from February 12, 1998 through October 12, 2004

Section 54.504 (b) (2) (iii), whic!l was effectivc from July 17, 1997 through October 12,2004

Section 54.504 (b) (2) (v), which waS effective from July 17, 1997 throngh March 10,2004

Section 54.504 (b) (2) (v), which was effective as ofOetobcr 13,2004

Section 54.504 (c) (I) (vii), which was effective as of October 13, 2004

Scction 54.504 (I), which was effective as of March II, 2004

$ection54.505 (a), which was effective as ofJuly 17, 1997

Scetion 54.513 (c), which was effective as ofMarch 11,2004

Seetion 54.514 (b), as revised, which was originally effective as ofJuly 21, 2003

Section 54.523, which was effective as ofMarch 11,2004

FCC Order 03.3 13, paragraph 60, which was issued on December 8,2003

FCC Order 04·190, paragraph 24, which was issued on August 13,2004



Attachment 2
Schedule of Findings

(Ilresented in lIeeordanee with the standllrds applicable to attestation engagements contained
in Government Auditing Stull/lards)

Matters Related to Material Non-Comnlianec

Finding No.

Condition

Criterill

Cause

Effect

Rl'Commendation

Beneficiary Response

SIATech, Inc. ("Beneficiary") requested and received reimbursement from
the Universal Scrviee Administrative Company ("USAC") for eligible
basic maintenance services that were filed under an improper category
(Intemal Connections Other Than Basic Maintenance) on its Federal
Communications Commission.("FCC") Fonn 471 number 522433. The
basic maintenance services were included in intemal connections Funding
Rcquest Numbcr ("FRN") 1480067 along with eligible internal eOlUlections
equipment.

Per FCC Rule 54.504 (b) (I) and 54.504 (c), beneficiaries should request
reimbursements from USAC only for eligible goods and services.

Further, per FCC's Third Report and Order, Paragraph 21, USAC revised
Block 5 of the FCC Fonn 471 to include a separate eutegorY,of service for
maintenance requesl~, effective for Funding Year 2005 and therealler.

The monetary effcct of this finding is that the $48,006 disbursed under
FRN 1480067 during the fiscal year ended ]une 30, 2008 related to the'
basic maiutenance services is subject to .'Ceovery by USAC, These
amounts represent the total undiscounted cost of those services of $53,340
multiplied by the Beneficiary's discount ratc of 90%.

As stated by KPMG, the Beneficiary did submit n request for basic
maintenance funding on FRN 1480067. According to the audit finding,
this request was incorrectly filed On this FRN due to tlle cited mle that this
funding he submitted on a separate FRN. KPMG furthcr stutes their
opinion thaI: "The Beneficiary failcd to separatc the basic maintenance
services from the intemal connections FRN 1480067 due to a
misunderstanding of the correct classification ofservices,"



Allllchmcnt 2, contjnued
Schedule of .'indings, conlinucd

(JIH'Scnled in accordance wilh the staDllards apillicable to attcslalion engugcmcnts contained
in Govemme"t Auditi"g Sta"dards)

As this finding is reviewed for action by USAC, the Beneficiary would like
tu add Ihe following infonnation:

I. The Illaintenanee funding requesled under FRN 1480067 is an
allowable service under Sehuols and Libraries ("S&L") program rules.
Thus, had the request for these funds been made via separate FRN il
appears that under program mles, Ihe funds would have been approved
by USAC. In Ihis case, with Iwo FRN's, the Beneficiary would have
received the same amount of S&L program funding as it received
under FRN 1480067. This means that if the mainlenanee funds
provided 10 the Beneficiary under FRN 1480067 arc "recovered" by
USAC, the Beneficiary will in essence be penalized for a filing error as
opposed to any misuse of S&L program funds.

2. Much of the equipment purehased by the Beneficiary includes first ycm'
maintcnance at nO additional cost. For the equipment purchased under
FRN 1480067 first year mainlenance is nOI included and is listed as
separate Jino items on vendor bids. Without considering the
implications, the Beneficiary included the cost of all line items in the
winning bid when submiuing the FRN funding request tutal.

3. Subsequent to its submission to USAC, the application for funding
under FRN 1480067 was evaluated twice in USAC review proccsscs.
This FRN was individually reviewed by I) USAC's Program Intcgrity
Assurancc ("PIA") and 2) Selectivc Rcview. In both revicws, USAC
personnel specifically requesled and received copies of Ihe contract for
this FRN. 'This contract provided dctail by line itcrn of all the
equipment being purchased and associated firsl-year "Maintenance
Services.". NeWler of these reviews by USAC raised any queslion
about Ihe inclusion of first-year maintenance charges on the contract.
Subsequent to Ihese reviews, the FRN was approved for funding by
USAC. The Beneficiary rclied On tI,is approval by USAC in
contracting and paying fur thc maintenanCC services included in the
FRN. In a further review of the invoice prior 10 discount
reimbursement (in evaluation of Ihe ussociated Billed Entity Applicant
Rcimbursemcnt form), USAC again approved the maintenance c"pense
charges included in Ihis FRN.

4. One of the main goals of thc S&L program is 10 subsidize intel'llet
cOllnections and aCcess for ccollomieally disadvantaged students. The
Beneficiary operates public charIer high sehouls that serve as dropout
recovery programs in seven California locations. By virtue of our
partnership with the Department uf Labor funded Job Corps Program,
we serve a 100% free and reduced school lunch progrurn student
populalion. Through Ihe benefit of S&L program funding, the
Benefieiary has been able to pruvide technically advanced eurrienlum

0-7



Attachment 2. e/lnUnued
Schedule of Finding~,continued

(pn..ented in ueeordanee with the ~taudards uI,plieable to utte~tation engugcment. contained
in Government Auditing Standards)

and learning opportunities that have proved to he vory sueeessfld with
our students. Any loss of past or fulurO S&L program funding
negatively impacts our ability to serve our students.

In summary, tho fmlding reeeivcd hy tho Bencfieiary under FRN 1480067
was obtained in good faith and was used for purposes supported by the
S&L progrnm, The Beneficiary respeett\dly requests thaI USAC permit the
expenditures and not seck recovery of funds previously authorized and
reimbursed undcr FRN 1480067,

Other Matten Related to Non·Ommlianec

Finding No, SLZ008BE243]02

Condition d d by
. its

W41~~_!l§llllt~1liltt\ll.'ilil.Ilil!~~ahe bid
iJ],WlMh\!.l'ddQ~

Criteria Per FCC Rule 54.511 (a), in selecting a provider of eligible serviecs,
schools, libraries, library consortia, and consortia shall carefully consider
all bids submilled and must scleet the most cost-effective service offering.
In determining which service offering is the most cost-effective, entities
may consider relevant factors othcr than the pre-discount prices submitted
byproviders~ul~"Il~h'§'fa~

Cause A review of the analysis and scoring of the bid was not performed by
somoone other than the preparer, This lack of review represents n
deficiency in internal controls Over compliance with FCC Rules wilhin Ihc
Beneficiary's selvice provider selection process.

Effect There is no monelary effect as a resull of this finding a. the errors did not
changc the oUlcOmc of the selection of the service provider. However, this
control deficiency results in II risk of llon-c.ompliallee with FCC mles.

R«ommclldation KPMG recommends thnt the Beneficiary implement a review proccss to
ensure that Ihe correct bid data is used to perform bid evaluations and
selection of the service provider.

Beneficiary Resllonsc The Bencficimy ngrees that there appears to he a datn enlry error in the
price comparison matrix. To prevent a recurrence of Ihis Iype of error,
internal procedures will be nltered to require n review/internal audil of nil
S&L program worksheets, caleulnlions, and filiugs,

O-i



Allacbment 2, continued
Schedule of Findings, continued

(llrescntcd in accordllncc with tltc standards 1I1lplicabic to allestation engagements contained
in G"vernment Auditing Standard,,)

Finding No. SL200HBE243]03

Condition Two new CatalySI 3750 Switcbes purchased by the Beneficiary through
FRN 1480067 are slored in a warehouse and have not been used,
Addilionally, the Benefieiary has no current plans to ulilize the equipment.

Criteria Per FCC Rule 54.504 (b) (2) (v), goods andserviees lhat a beneficiary
purchases at diseounts will be used solely for educational purposes.

Cause At the time the related FCC Form 471 was submilled to USAC, the
Beneficiary occupied an additional classroom provided by the Job Corps
Program at its Treasure Island and San Diegoeampuses. However, these
classrooms were laken from the Benefieiary by the Job Corps Program
prior to the arrival of the eqnipment. The equipment was then put into (he
warehouse as spare parts.

Effect TIle monetary effect of this finding is thaI the $11,225 disbursed nnder
FRN 1480067 during the fiscal year ended Juue 30, 2008 for the two
switches is subjeel to recovery by USAC. This amount represents the
undiseounted cost of $12,472, multiplied by lhe Beneficiary's discount rate
of 90%.

Recommendation The Benefieiary should transfer the equipmelll 10 another eligible site to be
utilized for educational purposes. In addition, the Beneficiary should
notify USAC of such allowable transfers. If the equipment is not needed,
the Beneficiary should return the equipment to vendor for a refimd and
USAC should be reimbursed.

. Beneficiary Response The Benefioiary agrees that the switohes in quostion were not deployed as
originally planned. The switches will most likely be installed within the
next four monUls in a new oampus that the Bcnefieiary is now establishing
in EI Centro, California.

Finding No. SLZ008BEZ43]04

Condition Si,bstituted equipment funded through FRN 1480067 was not at the same
or lesser cost tban the equipment which bad been ineluded ou the related
FCC Fonn 471 Auaehment 21. Specifically, two Ciseo Catalyst 4500
1000W AC Power Supply items with a pre-discounted cost of $617 each
(total eost of $1,234) Were substituted with two Ciseo Catalyst 4500
2800W AC Power Supply items with a pre-diseounted cost of $1.237 each
(total cost of$2,474).

Criteria Per FCC Rule 54.504 (I), for each service substitution:

I. The Adminislmtor shall grant a request by an applicant to substitute a
servioe Or product for one identified on its FCC Form 471 where:

o-?



Allncbmcnt 2, continued
Schedule of Finding~,continued

())rc~ented in accordance with the ~tandard~ applicable to atlc~tatiou cngngement~ contained
in Government Auditing Standards)

.. The service or product has thc same fllJlelionality;
ii. The substitution docs uot violate any eoutraet provisions or slate or

local procurement laws;
iii. The substitution does not result ill an increase in the pereenlage of

ineligible services or functions; and
iv. The applicant certifies that the requested change is within the scope

of the controlling FCC Form 470, including any associated
Rcquests for Proposal, for tile original services.

2. In the event that a service substitution results in a change in ti,e pre
discount price for the supported service, support shall be based on the
lower of either the pre-discount price of the service for which support
was originally requested or the pre·diseount price of the ncw,
suhstituted service.

Cau~e The Beneficiary stated that it had knowledge of the service substitution and
discussed it with the service provider, but it did not understand the
reimbursement amount requested for the service substitutiou should be
based ou the lower of either ti,e pre-discount price of the service for which
support was originally. requested or the pre.diseount price of the new,
substituted service.

The lack of controls to ensure that amounts requested for reimb;,rsements
from USAC for equipment substitutions are in accordance with the FCC
rules represents a deficiency in internal controls over compliance with FCC
Rules within the Beneficiary's receipt of services and reimburscment
process.

Effect The monetary effect of this finding is that $1,116 disbursed under FRN
1480067 during the fiscal year ended Jmle 30, 2008 is subject to recovery
by USAC. This amount represents the difference of $1,240 between the
.pre-discouut prices of tile original equipment as eempared te the
substituted equipment, multiplied by the Beueficiary's discount mte of
90%.

Recommendation KPMO reeommends tilat the Beneficiary implement controls te cnsurc
compliance with the referenced substitutien rulc in lhe fnture.

Beneficiary RC~I)OnSC SIATech agl'CCS with KPMO recommendation to cstablish policies and
procednres te ensure that approval is obtained for service substitutions
from USAC prior to reqnesting reimburscment for sueh costs.

0-10
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SIATECH, INC

Audit Number: SL·2008·243

BEN Number: 16020467
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KPI,lO LLP
2001 MSI",ol, NW
W••hlnlllon, DC 20036

SIATeeh, Inc,
217 Escondido Ave.
Suile 7
Vista, CA 92084

December 2, 2009

Ladies and Gentlemen:

We have examined SIATech, Inc.'s (Beneficiary Number 16(20467) (the "Beneficiary")
compliance with the applicable requirements of the Universal Service Fund Schools and Librnriei
Support Mechanism ("SLSM"), as set forth in 47 C.F.R. Section 54.500 through 54.523 of the
Federal Communications Commission's ("FCC") Rules and Regulations, as amended, and related
FCC Orders, relative to disbursements of $785,493 made from the Univerial Service Fund during
the fiscal year ended June 30, 2008 and relative to its Funding Year 2006 and 2007 applications for
funding and service provider selections related to the Funding Request Numbers for which such
disbursements were made lind have issued our report thereon dated December 2, 2009. In planning
and perfolllling our examination, we considered· intemal control in order to detennine our
examination procednres for the purpose of expressing our opinion on management's assortions. An
examination docs not includc examining the effcetiveness of internal control and docs not provide
assumnce on internal control. We have not considered internal control since the date of our report.

During our examination we noted certain mailers involving internal control and matters related 10

immaterial noncompliance with SLSM rcqnirements that arc presented for your eonsidemtion.
These cOllllllents and I'ecommendations, all of which have been diseusscd with the appropriate
members of management, are intended to improve internal eontrol or result in improved compliance
with SLSM requirements and are summarized lis follows:

Comment No.

Condition

Criteria

Cause

EfCect

SL20011BE243_COl

A Catalyst 3750G Switch (Serial # FOClllIY4HN), which had been
purchased through Funding Request Number (FRN) 1480067 was not
included in the Beneficiary's listing of Schools and Libraries (S&L)
Program related assets,

Per FCC Rule 54.516 (a), schools lind libraries shall maintain asset and
inventory records of cquipmeU:t p\lrehased as components of supported
inlernal connections services sufficient to verify the actual location of such
equipment for a period of five years afler purchase.

The listing of eqnipment purchased through the S&L Program was not
reconciled with the related invoices.

There is no monelary effect as n result of this finding .as the Beneficiary
was able to identify and locate the switch during our examination.

KPI,!'~; i I,i,'. ,) \r, ,I 1,'I,.!e(' rr;.lli'j~'1 ,1,lrl,,~"I·.:' ., j~Lf G ~

1.,,,;ol.,'1 f,~1\ .',f l(i·'I.II.< I"I~"'~II'.~"; ~ ,>.,,;~~ <l('~II~I.I~,,"



Recommendation Tho Bonel1eiary should implomont controls to ensure that the equipment
listinllS arO complete through comparisons to rolated invoices and annual
inventory counts.

Bendiciary Response The Beneficiary agrees that equipment inventory listings need to be
complete. To prevent a recnrrence of this type of error, intcm"l procedures
will be altered to require a reviewlintemal audit of all S&L Progl'llm asset
tracking and reporting.

Comment No, SU008BE243_C02

Condition The Beneficiary received S&L Program discounted equipment, including
switchcs at its network opel'lltions ecntcr, and services, including a I1rewall
on its network, which wcro utilized by eligible locations not specified in
Block 4 of FCC Form 471 associated with FRNs 1619254 and 1480067.
When the Beneficiary flied FCC Form 471 Nos. 584060 and 522433, it
only specified nine eligible locations in Block 4 of the form. However, the
Beneficiary reecived reimbursement for the services and equipment listed
above, which were utilized by an additional nine eligible faeilities not
included un FCC Form 471.

Criteria Per FCC Rule 54.501 (d) (2), discounts for eonsurlia under this subpart
shall apply only tu the portion of eligible teleeOlnmunie:ttions and other
supported serviees used by eligible sehools and libraries.

Further, the instructions to FCC Form 471 indicate that if an eligible school
(IT administration bnilding is to receive S&L Progrilln funding, it must be
individually listed on BI()ek 4 of the FCC Fon1l471, and if there is a group
of entities sharing the requested serviees, a worksheet lisling oaeh location
should be completed so that the appropriate discount ea,l be ealeulated.

Cause 'The Beneficiary did not take into aeeounl other school locations olltside of
the State of California that would utilize the equipment and services
requested. This exclusion of entities represents a deficiency in internal
controls over compliance with FCC Rules within the Beneficiary's
application proeoss.

Effect There is no monetary effect as a result of this finding since the additional
schools that received benefits are eligible schools, and. inclllsion of those
schools on the FCC Fonns 471 wOllld not have changed the discount
percentage received hy the Beneficiary.

Recommendation The Beneficiary should eonduet un effective review to ensure that Block 4
Of the FCC Fonll 471 includes each individual location that would receive
S&L Program diseonnted services.

Beneficiary Response The Beneficiary agrees that all applications for S&L Program funding
should include all eligible entities receiving services and will do so for all
fuMe filings.



Our examination procedures arc designed primarily 10 enable us to form an opmlon on
mauagemenl's asserlions about compliance wilh lhe applicable requirements of lhe SLSM, and
therefore may not bring to light all weaknesses in polieies or proeedures that may. exist. We aim,
however, to use our knowledge ofyour organization gained during our work to make comments and
suggestions that wc hope will be usefnlto you.

We wmdd be pleased 10 discuss these comments and recommendations with you at any time.

This report is intended solely for the information and use of SIATech, Iuc. management and others
within the organil"tion, the Universid Servicc Administrative Company and the FCC, and is not
intended to he and should not be used by anyone other than these specified parties.

Very truly yours,

0-1,/
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VSAe'"
lJnlvcm;.al5t:!lvlcc AdminiMratlvc CompMy

Date:

Subject:

USAC Management Response

March 10,2010
Federal Communications Commission, Office of Inspector General, Universal
Scrvice Fund (FC~SF) Audit of the Schools & Libraries Program at
SIATech, Inc.

USAC management has reviewed the FCC OIG USF Audit of the SIA Tech, Inc" Our
response to the audit is as follows:

l"indlng 10: SL2008BE243_FOI

. Finding/Comment Narrative:
SIATech,lnc, ("Beneficiary") requested and received reimbursement from the Universal
Service Administrative Company ("USAC") for eligible basic maintenance services that
were filed nnder an improper category (Internal Connections Other Than Basic
Maintenance) on its Federal Communications Commission ("FCC") Form 471 number
522433. The basic maintenance services were included in internal connections Funding
Request Number ("FRN") 1480067 along with eligiblc internal connections equipment.

Mana~ement Comment:
Since the Beneficiary posted for both service categories on its 410 and the services
received were eligible, recovery is not warranted. USAC management concurs with the
finding and recommendlltion.

Finding 10: SL2008BE243_F02

Flnding/Colllment Narrative:
In considering bids received for internal connection services funded by USAC through
FRN 1480067, the BenefIciary used incorrect data in its price comparison matrix which
resulted in an incorrect score for the bid received from one of the bidders.

Manll/:ement Comment:
FCC Rule 47 C.F.R. § 54.51 I(a), as amended by the Commission in its Schools and
Libraries Second Order, requires applicllnts to carefully consider all bids and seleCt the
most cost-effective offer, with price being the primary factor. Since the service provi< 'r
selection was not . t warranted. U . he



Finding 10: SL2008BE243_F03

Finding/Comment Narrative:
Two new Cat<llyst3750 Switches purch<lSed by the Beneficiary through FRN 1480067 are
stored in a warehouse <lnd have not been used. Addition<llly, the Beneficiary h<lS no
current plans to utilize the equipment.

Management Comment:
All eqnipmelll purchased with Schools and Libraries Program funds must be installed and
be operational to service the site(s) referenced on the FCC Fonn 471, Applicants violate
this Rule when they f<lilto ensure that they are effectively utilizing the services for
educational purposes. Since the equipment W<lS notnsed for educational purposes, USAC
will seek recovery of the $11,225 disbursed for the uninstalled equipment. USAC
management concnt'S with the finding and recommendation.

Finding 10: SL2008BE243Y04

Finding/Comment Narrative:
Substituted equipment funded througb FRN 1480067 was not lit the same or lesser cost
than the equipmelll which had been included otttbe related FCC Form 471 Attachment
21. Specifically, two Cisco Catalyst 4500 lOOOW AC Power Supply items with a pre
discounted cost of $(j17 each (total cost of $1,234) were substituted with two Cisco·
Catalyst 4500 2800W AC Power Supply items with a pre"discounted cost of $1 ,237 each
(tota' cost of $2,474).

Management Comment:
Since the substitllled equipment resulted in a greater pre-discount price, USAC will seek
recovery of $1,116 for the improperly substituted equipment. USAC management eoncurs
with the finding and recommendation.

Finding 10: SL2008BE24LCOI

Finding/Comment Narrative:
A CataIyst3750G Switch (Serial # FOCIIIIY4HN), which had been purchased through
Funding Request Number (FRN) 1480067 W<lS not included in the Beneficiary's listing of
Schools and Libraries (S&L) Program related assets.

Management Comment:
Pursuant to the FCC's Fifth Report and Order, the Beneficiary must retain <lSset and
invelllory reeords of all equipment purchased with E-rate funds for a period of five years
after the last day of service delivered for a particular funding year. USAC management
concnrs with the comment, effect and recommendation.

•



Finding ID: 8L2008BE243_C02

Finding/Comment NlllTllllve:
The Beneficiary received 8&L Program discounted equipment, including switches at its
network operations center, and services, including a firewall on its network, which were
utilized by eligible locations not specified in Block 4 of FCC Form 471 associated with
FRNs 1619254 and 1480067. When the Beneficiary filed FCC Fonn 471 Nos. 548060
and 522433, it only specified nine eligible locations in Block 4 of the fonn. However, the
Benetlciary received reimbursement tDr the services and equipment listed above. which
were utilized by an additional nine eligible facilities not included on FCC Form 471.

ManaAement Comment:
USAC management concurs with the comment, effect and recommendation.

This concludes the USAC management response to the audit.
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He: Your fOlln470

H"dfakcr, Torn

From: Gin8 Espinoza [Gina.Espinoza@trillion.net]

Sent: Thursday, January 19, 2006 8:42 AM

To: Halfaker, Tom

Cc: Range, Angela; Davis, David

Subject: Ro: Your form 470

hnpotianco: Hi(Jh

Follow Up Flag: Follow up

Due By: Thursday, JanualY 19, 200610:00 AM

Flag Status: FI~lgged

Tom, An[)ela, Dave,

Iwould like to respond to your form 470 - howover Idon't see thaI WAN sorvices are
listed on you 4l0, Will you be requiring a quote for WAN sOlvic",,)? If so thon plo'<lsO
file ~Jnothol' 470 so thnl we mny respond to your request on your RFP.

FYI· Today is ia,;t day to fIIo ...

Thanl( you,

Gina

Gina Espinoza-Price

Trillion

www.trillion.net

5:1.2.334,4lO0 x 236

l'af,:e 1 of 1

61.9,665.:l432 Mobile

- Inte9rlty &,' I:t:hics

- Professionalism & Respect

- Cus\:omer Dl'lven

, - Having Fun!

7/8/2009

Our Values:
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b.2,;.;ld:...- _

PI'orn:
Sent:
To:
Cc:
SUbject:

Hoger Clague
Tuosday, January 08, 2008 3:13 I'M
'Halfakor, Tom'
Jennlfor Cartot
HE: Forms 470

In caso wo don't connOCllator today _. I wg90st you consider 1110 following ,milII changes to onsure that nothing slips
through tho craok'.' rogardlng ooltlng tho ERato IJrOCOSG to gl1Hranloo lundino.

1. IsSUO now 4.'/0'8 for Noweorp ami ~l1AToGh with T(1100 Smvlcol< (WAN) checl<Od, as por your oxlstln() -170(', Fldownco
tho oxlslln() rIp

2. IsslIo a WAN adclondurn/arnenclrnonls to roterence 1I1e now 470's In addition 10 Gxlstln(1470's
3. Includo INot fJandwldll1 noodll In !'lFl" ,lddon(ium/all1cndll1cnt If you wont IJlds on Intornot (,ccess at. parI of tl1l~; yoarf;

ERa{(~ IH.'H:::dt::,
4. Do NOT canool any oxlstlng 470'(\ "." kOGp thom all llvo,

That way any vondors responding will be able to nddross WAN and INI:T and rolOI'oncolcol1noctlo an "ppIlC"IJIO 4'(0. All
your 1)(\(.(,(\ will bo covorod.

TlI()/l all yuu II'!V(! to do Is soloel, confirm contraot and file ~71 's, and you'll bo ('ot.

Bast

R

From: Hnlfaker, Torn [1'n<l1lt:,,:halfakcl'to@slal<lch,orfj]
Sent: Tu(":day, January 08, 2008 12: 10 PM
To: RO!Jor CIWJlIo
Subject: RE: Forms 470

HI ROllOr,

R-I
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STATEMENT OF ECONOMIC INTERESTS

COVER PAGE

Date Receivod
Oll/cilll (fIJI} Only

P/ot-:JSO type or plln( (tl 11)/(
II Puhlic DOCUl'l'/ent

r~I\ME (LAtrt') Wlf'{s'n (MIDOl.E) DAYlIMt! TELEPHONf: NUMllm

..".__,J,j{1L[I:I1C_f1~_ ,."."_~ 'f@!1~ , , _. __Ji__, , c~Li.j}1 tf"'m':/!~?__
(vIAl UNO tiDDr.:ESS S'l't~r::t~T cnv STArE ZIP (;00(;; OPlIONAI,: flAX I E-MAIL At)fJJ~r!8S
(MfA y ~IS(l tilIS!/WSS i.\lldre6!j)

2MI '7(;; 1'<.(, H£tfll1> b j?_ I ;::4- I a~'M~ sf/) (f-, C4 72- (J >6
t f .

1,__<?.!fi c~_~_ Ag~Ll(;X,~,~~_~_?_~.t
Name of Offh:;e! Agency, 01' COUJt:

$' fA -rG,CH
",-~------,-""""""",~~~""''''''.~-''--''''"'''''"~' .... _._.~_. ,.".,.""-,.,y."',,•.•••~~._.

"'* Total number of P.1~Jos

Including tlli" COVeI' pag": _

Division, Bo,lrd, Dlslrh:t, II applicable:

.,.,._-_._._---_._--,--_.- - ,.,._._-_ _ _._ ..-, .•.,"","",._~ ..-
You/, Position:

._..,]21R"':.·ro.~"_,.LlI/.f'?_~Y~?!1£_,,,.~_.._
- If filil1g for muiliple p"sitlQnll, list "dditiol1al '-I(joncy(i",;)1

j.1osltion(.): (Attacl'l" ""parato sl'00t If nocGssary.)

Agoncy: ., ".. ,.

... Cheel< appilc~bio schedulos 01' "No roportable
lt1tOl'e6ta. n

I have til$c!OSCd hHel'ests on onG 01' mora of the
[-ltltH::hGd schGduItH~;

Sclu'Jdule A~1 1~5 ,". S(~h~1dul~~ a((nchod
IIlVOSWlOflt.'1 (I.oss Ih(lll 10% OWlJOrsillp)

Sch'1dlll0 A,2 IJ Yos - Behod"lo attaci,cd
IlIvostmfllllS (10% or !)}"IJ(llar (lWIlQ(:;!){p)

80h",IUlo D Ll Yos - scil"dulo> attaoiled
Incomo ~ Gifts

Schodul0 E Ll Yes ~ schodule fltt"ci1<',d
fncomo ." Y}'QVel PaymGn's

Schodllio C 0 Yos ~ sciledule attaci,od
Illcomo, L_OMS, & BII.'OI(ltWS Positions (lflC(l1l11J Olhol' IMIIl Gill!>
Mid 1'rRWJII>Wfll(lIIIS)

[] Yo,; .., schod"lo "tto"h,,,1HchedLlk~ B
Retll PropOl'lyPo~ition: ~~ ,__"_~_,,, .. '_. .~__.__._~~~~"., .....~~._., ..,..,.y",."'''',,.,.

2, Jurisdiction of Offico (CI,oel' at 10,10t olle ,'ox)

[J StatG

I:'J County of --...... .. ----...-..--"',.."".".~ ''''".__•

[J CIly of ,-------------- ", ,,.~.-----" __ ,, .... -..~_ ......."'_"'__ .. __

[] Multi-Counly .-"-----~_.•---"'''...-.----~- ..i>.''~''----'--.."..
IXI Olhel ,V!5r[q~IJ(F'I_~:'£_~~~,~_~1Jf-'c:C

3. Typo of statement (Choc', at IMst 0110 ,",x)
[] No reportabkl Intor0"t8 011 any "chedulo

,-~,.,...."...,~~

jXf Al1nual: The poriod covor"d is Janumy 1, 2006,
thl'ougl1 Oocomllal' 31, 2006,

-or-
O TI10 period covemd I" • ..J_",..I".. , tl1r'OlJ\lh

December 31, 200G.

[] Loaving Office Dalo Loft: ...._. __1..".1,,,. _
(Chock ono)

o Tile period cr)Vo,ed i6 JamIOry 1, 2006, througl1
tl18 dalo of teaving "fflco.

-or..
o TllO period cov~retl is _ .. ..L"..""..J_ .. , (1'I1'ough

(he dale of lenving offico,

s..·
FI'PC 1'\\I'ln 700 (200012007)

FPPC Toll-!~I'<H1 Holpllno: IlG[l/ASK·t;'PPG

--,---~_.

1 have used all fBUSOl1Elbfe diligc-HlCB in preparll19 this
statoment. I IloVO reviOWOd tllis "t>'lemenl al1(1 to Iho bo.t
0/ my knowle(l(Jo tile inforrmlllon conlained Mreln and in any
>\ttact1cd sch"duios Is tn,,, and complet",

I cOltlfy undor ponally ofPOljUlY I",dol' tho laws oftllO Stat.
of California tt1altho foregoing i" true and con'ocl.

Pa(e Si(jned ,-----,d?:.1",~_L,,~ __~_"
(rnon1ll, '~OM)

5. Verification

-~---"~'---

[] Assuming OfFIc:e/lnltlt..11



Name

SCHEDULE A·1
Investments

Stocks, Bonds, and Other Interests
(Ownership Inl(11'1;81 Is Le68 Than 10%)

Dc) not ~J(f(l(J!J llroJcol'(Jge Of' flnDncial s(atamon(s,

~>~N':'AM~(l"::o~r~o:':'U:-:S~'N:-:E~G~S~E'~N"'TI"T"Y----- r"~>~N:':A~M:::t:.~o:':r~B:':'u:':'S:::'N::E~S~S-:E~N"'T1;:'1Y~------------

__C...I...s:.. Sc.<::> ._..__''.__'_.'_''''.,,,._'....._
GENERAL DI:Scr~IPTlON Ol~ LWSINESS ACTlVIlY

j)Ml'it G_H~VfJJ~_':t:_l1b'\lSJ:g~\'?

----------------------_.-.----_..."""--,,,...,,...,,,,_._---
GENERAL [)E$CJ~IPTlON Or- lilUSINESS ACT1VHY

IIAln MARKEr VAl.UE

[] $2.000 - $1 0,000

[] ~100,001 • \1,000,000

NATUlllO OF INVIiSTMENT
~ mocl<

g$10,001 - $'100,""0

o Ovur ~1,OOO,OOO

r~Am MAH1<El' VALUE::

[] ",000 - 110,000

[] $100 1001 - $l,OO(),OOO

NA'l'UNI~ 01; INvl:tHMENT

[1 SID"',

[J <llllOr~~ _

If APrUOAI)U~., I,IS,- bArE:

[] $10,001 - $1{)U.ODO

IJ OVO>' $1,000,000

_ L _LQ§_
AGQlJl!~(:()

_ __L""."I,g,§"
DISPOSED

."".."..J----i..M.._
ACQUlr{I~O

_____L.,,, ......L9_~ __
DISPOSED

>- NAMF. Oj~ IWSfNl~SS r::NTITY
----,,,.,,._,,,,.,,,,,,.---,,,--------_._.-- --"'''''''''-'''''--,---,---

>- NAMl1 Or; [jUSIN[~SS ENTITY

._--------_ .._-"-._.."""""..""....._.----._._---",,.--,,--..
GENERAL DI;:SCWP"flON (W lJlJ,sINESS ACTIVITY

,._--,-,..,.---_._-----------------"""-".",,,---,,-_._----

GENERAL DL:SCI{II}'I'ION 01; 13USINESS AC'l'lvnv

------,,,.,--,,-,,.. ,,._-----------.,..
FAlf~ MAHI<ET VALUE

012,000 " $10,000o 1100,001 • 11,000,000

[I $10,(J01 - $100,O(j()

I:J Ov.1 $, ,ooo,OOO

r-AIR MAHI(El VAL~m

IJ $',000 • 110.000

IJ !10a,001 - 11,000,000

[) $10-'>01 ' ~,oo,ooo

[] 0,,, $1,000,000

NAnm" 01' INVI,:STMI!I~r

[] S',OI,

o OlhQf ------,,- ..".", "{L)ODCribO/-.-.-_.

II~ AljPUCAHI.[~. l.IST DATE:

NATURE Or- INvr.mrMI~Nr
IJ Slo",

o ()thor,..

___iLQt.
ACQlJlHEll

___..J__...J.JJJL
DISPOSED

,_.~l__"..__ ._.LQ_§, ..
ACOUIHIOll

______--I,.._."""LQ~,".
DlsrOSED

> NAMG OF BUSINeSS ENTITY

Q.ENl;:HAI. DI;:,SCHIP'l'lON ('>It 13USrNESS A(/TIVllY

-----------"--------......",----.".",,,,,,,,,.,,_._----------

,--------,"".",,,----"> NAMI~ Ot: I3lJSINESS r:;NTrty

._--""--------------... '"
Gl.,:Nl::I'~l\l. r>~$CI~lp·1'!Or~ Ol~ IlUS1Nl.;SS AC'nVllV

['AIR MARKET VAL.l!!:

o $?O(j() - $10.000

[J $'100,001 ·11,000,000

NAlUHE 01' INVESTMENT

[] S'oo"

IJ ()thor •__ ..,,__

II' APPI.IClIlll.li, LIST ()/(m:

[J $10.001 • $100,000

[J <l'M $1,000,000

FAtil MARI<I.'T VAI..UE
o ~2,OOO - ~10,0()0

IJ $100.001 " 11.000,000

NI\'r'unE OF INVESTMENT

[] "1o,"

o O'her "_,.",,__,,,, ,

[1'10,001 - 1100,000

DOver $1,000,000

...__. L.,__.LQJ!.._
ACQUml:l)

_,---f----i~
ACQUIN(;I.)

I'I'PC Forl11 700 (201lGf2UQ7) 8011. 11·1
FPPC Toll"Fl'oo 1-1011\11110: 866fASI\·I'PPC



PI{/a~iO typo or print Itl Ink.

STATEMENT OF ECONOMiC INTERESTS

COVER PAGE

It Public Document

Date Hectllved
otrlcilll u~() 01111'

NAMI~ (I.ASll (l'IRSr)

HALFAI{ER
MAICit·:TG··ADi5i~·G'sH·- ····~-·--~i·j-"i~ii·ET"'··· .
(M\.1Y uM buslnGSB lId(h'~llll)}

THOMAS
""" .•..- '-' ·············(Iyy· '.''',"''- -.''''''''

B (858 I 774-4103
········s;j~l·i~----7.Tp"C"6()E"-··········-·-op-r·i6i~;;;i':"·FA'X-,-E~Mi\IL·'Ao'i)i':{ij~i~'~t'

2611 TEMPLE HEIGHTS DR. STE. A OCEANSIDE CA 92056 haifakalto@siatecl1.org

r--- _, .

1:<?ff!~_~_,_~~~llcy,or~olHt _.._..
Name of OffiC~'l, Ag(mcYI Of Coun:

SIATecl,
Divl~j{)tl" Goard, IJistrlct, if appUm~ble:

DESIGNATED EMPLOYEE...' _--_ " , .
YOllr Position:

DIRECTOrl OF INFO. SYSTEMS

.. If 0111)0 for l'("JUltiplo pm5ltions, list additional aoelicy(ies)/
position(g): (Attach ,=1 .s0p~lruh~ I::Iheel if 1l8C8SS~HY)

IiIII- 1'(*11 I1Wl1bor of pr~gos I
Including this covor fH'I{lQ: _-'-_

-- ChGl:k upplloablo schadulos or (~No l'aportalJlo
Irlterests.!1

I have di$Qlm:;~1d intel"eSls on ono ()( mOl'0 of tho
aHucl)Cld sohedules:

SchHdule A"1 L:] Y(~-$ ~ fwhedLll0 attacllocj
Il1vc.wm(J!lrs (I.I)~~ Ilioll 10% ()~l¥I/I(.~lIIfl)

SQllOduk~ Awl. L:] Ycol~~ - ~ch(i'dule ~ttucl~~~d

InVamfllWl/S (10% (lr (IrolJ!(/( OWIlf)r~'/!ljI)

Positic)Il: .._.,,,...
Schedule B
N(m( Propm·/y

[I Yo.... SclMlule aUoclled

L....~~~_ .....

2, Jurisdiction of Office (Chock at '"051 0110 ~ox)

[.I State

[) County of .. _.__ . ...

[J City of .._. . _.......... . _ _ .

181 Multl.County .~?~._I\_n_Qele8, SaD.[)ioQ?,?~_~ll~gl~r~, .._

LJ Otl,0r .?~'E! B..~n",r~~D.?.'._:'J~g!:'!!)lP.~,~,_?~!l ..f'r~rl.?I~.".0_ ...
---,-,,-~ ..~ ~~~ .--
3. Type of Statement (Chock 01/"".;1 0110 ~ox)

SchOdu!o C [J Yes ~ sclledlll~) f~Hm;1i0d
11J(:mm~, l.ofJ/l5, & {Ju$/noss P0511/om; {IIIC(JIu(J 01/1111' IIWIJ (;11/5
/lila lMv(!/l'nymllnM

Schedulo I) [J Yo" - sclled"'" allacl'etl
111001110 ",' Gift:;

Schadule E [] Yee - echetiCilo "lIu"""d
Incomo .~ TmvfJ! j"JlJynumrs

~ No r0por"tablo intorosts on allY schodu/f~

[J COndidale

ftl Arlli\Hll: TI10 period covered is Jtlnllal'Y 1, 2007,
tl1ro"gl1Deoe1llber 31, 200'1.

-or-
o Tlie periOd oovHmd 18 .....1 ./.... __._, Ihrollgl1

Deco",,,er 31,200'1.

[J Leavl"9 Offi"" Pot" Left: ..1.., J _..
(GI'''"i' on,,) .

o The period covered 18 Jl:l11Utlry 1, 2007, tlll'Ol.Igtl tile)
doto of le.vlng office.

-or-
o 1'110 POI';ocl covorod Is _ _ .1 ./ 111I'ougI1

tho data of l(~<.wlng office,

[] ASSlllning Olflco/lnitiol Dote: ..../.........../............
5, Verification

l IHW{~ LHHld lilll reasonable diligon<)(-) In preparing 1111s
stat@trlont. I t1elVe reviewed this tt~ltement and to UH~ l~est of
my kfwwledgE;l tho lnfonnatlon contained l1erehi aM in rmy
attachecl schedules is trUG tlnd complete.

I cortlfy under penalty of parjury 1II1dct, tllo laws of thl?l Sta('a
of CalifornIa that tho forogolng Is troo tUl(1 corl'Gct.

rl'I'e For'" 700 12007/20001
FI)f)C ToH·Ft'uo H(!!pllne:: lH1t3/MH(·I~I)f)C



P/(lr~$() typo or prInt In {nft.,

STATEMENT OF ECONOMIC INTERESTS

COVER PAGE

A Public Document

DOl. Roc.lvorl
omcllll U~O Olltv

(lASl) (1'II1S1') (MIDOI.") OAY'flMI~ 'l'ELEPHONE Nl,JM8l~r{

Hslfaker
MAlLrNG·A'6'6RE8·S····---8i-'Rr~tt·
(M~y lISe bushil)[js Ilddf\lt111)

Thomas
,.."''''~ (l1l'Y

(760 ) 945--1227
STATE w2iPCOOO-~~OP'l'IONAl.: FAX I ~-MAI~Arji;rHws

2611 Ternple Heights Dr, Oceanside CA 92056 Tom.lialfal\er@slslecl1.0I'Q

_.
1,:,""'C?,!!:i,ce~_"'_~~,'_l,,~~!.._'?r Cou~_"'~"_. _____.,_"'.,"'_, __

Narno of Office, Agency, 0" OOllit

SIATecll ..- ..~--~~".~
Division, 8oard, District, if applicable:

Deslgnat"'~ Em.r1()yeo ___."_,, .•....._..._--_._... ··w"n.w.'···.."·o,.,._______

Your 1'05ItI011:

Dlr0ctor.5!,~,!,!:fo- TO()l1nOI(~£~",~ Business Developrnont

> If f11lno for muiliple positions, list odditlo".1 ogoncy(io,)/
posltlon(,): (Attoch " ".parMe 'heot if n.c."oIY.'

Agency: "" ____._____ ,,,
,......".._~~_._---,- "·'·"n'''''.~ ••_._._~____,.,_

PosItion: _~_._ ...,,~.•~~~.~
~-,,,.,,.~---_. __...- ..........""......

"'

2, Jurisdiction of Office (e/look at least ono box)

o otata

o County of _____~'""_
.~~~ .".~

o City of -'- '"'~ """'

lSI Multi.Oounty .I::.~~,_Al1gaI08, San Diego, S~~..£~~

[J Olher .§!'!n 80rnnrdlno, Sncr.~:~!en(o, San Fra!:::~~
1-.- - -
3. Type of Statement (C/lock at /oa8t OlIO box)

0 As,urnlng Offlcallnilial Dale: "_"_.1..__-l~"""""

[8] Annual: Th. period covorod i. January 1, 2008,
thmugh Decambor 31,2008,

"or·
a Tho po,.iod coverod Is ------.1______ .L..___, 111 mugh

Doc'llll,o,. 31, 2008.

0 Leaving Office Dote L.rt: ------.1----1_..._
(Chock one,

a Tho padod cover.d is Jellllo,y 1, 2008, through .Iho
dato of I.mvlng offlco,

·or·
a Tll0 porlod coverod is __..1.._______.1...."...._".., (hl'Ollgh

Iho dalo of leaving offico,

0 Candldol. Eleollon Yea,,: ---

4, Schedule Summary
lit- Total 11urnbj~r of pagos

Inoludlng this covor page: _

~ Check opplioable schodules ur "Nu ropurtable
interests. II

I hove disclosed Intoresls on one or 1110ro of tho
a(lochod 8chedul~s:

Schedulo A-1 IJ Y~. ,- selledule attocher!
IflIIO$(mfmts (J.O~5 /hill/ 10% OWT/llfsl1lp)

Schadule A..2 0 Yos - sohedule attacl\od
fnV05Imotl/f.i (10% {If gmfllor (ml/(lml!lPJ

SOll.dule 8 [] Yea ... schodule sttaohed
f~0.'11 propony

Sch.dule C 0 Yes - sohadulo attach.d
Incomfl, l.oDns, {/I Su#lnOS5 Pos{rfon1 (/It~'{J/nr) OrMr Ilmll (;/fIg
WIt! rfllVlJl PIIY/I10111~)

Schedul. D [.I Yes •••chedul. nttacllOd
IncQm~ ~ (;ffts

Schadulo E [I Yos - sohedule allachud
lr1com(J ,~ Giftt; ~ 7','?lIol {"fiymor'tls

IZI No I".port~ble intorosts un allY sch.dule

5. Verification

I ',ava usod all ro"sonablo dlllg.nce in proparing tlliG
st"tem.nt. I I,ava revlowod this 'tolomont and to tho best
of my kl1Ov,1adgo tho information contelned h.roln "lid In any
'lI"ched 'ch.duI08 18 tl'Ue and complete,

, carllly undoT penalty ofPO,jUTy under tho 'OW" oflhe Stato
uf Collfurnll' tllat the foregoing Is tr"e and cum,"!.



PloflslJ type Of I>dnl In Ill/(,
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COVER PAGE

Ii Public Docurnent

Datt~ f~cGClvod
OIlIr;I\l1 UM) Ollly

NAME (l.Mnl (F'''ST) (MII)I)U~l

2611 THmpl" l-IoIgl113 Dr. Ocoanslde CA 92056 T0111. H"lf"kor@sialt,cl1."I'll

12..-9!~~_e-,-Ager~:x,or Co l1rt
Name of Office, AGJoncy, Of Court:

SIATech
Divisi(m. 60111"(1, DI~;lrl<:l, If tJpPli(;OI)lo:

g~~!2::~_I~~~!'lpl_('Y[Je __..~~ ....__ .,._".~__.~.. ._
YC,ltlt· Position:

[)11~eclor Ofll~!9,:I::.:'2:2..~19@1'.~_1311slll"-~.s DGV(Jlopln..!'1l1
• Illilino lor multiplo posiliono. list additlonol ogOf)oy(los)1

posltion{s): (Attach a sepal"fjt(~ sheet If r1eces~aIY.)

4. Schedule Summary
.. Totnl nWlll:Hll' o'f pBgC5

inClu(Jlll9 tl1ls coval' fJl.lgo: _

... ChcCI{ nppli(~uble ~chcdulmi or "No I'CIH)r'U:lblc
Inter'cstt.."
1 have- dlstlO~;Hd ilii'CI'e~;t5 on 01'10 {)r mor'c of Illf:l
<:IHHclled ~:.(:ll0dulm;:

Sclwdulo I\,,'l LJ Yes - fichr:ldule [:llU,lGIHHJ
Irwo,<;tmonW (I.{].q.~ Ill/III 1(1% OV>:'lwr,~lllp)

Sdwdulo A·2 [) YO$ ... $choJulo allf~GllC(1

Inv()mmel1ls. (10% II! Gi'~I!W' Owncr:;fllp)

F'oslUon: .,_ ,' __._ ,'···,""'~'"w" _..

Selloe/ula 13
1?(j,~JI "~mp(1rIY

2. Jurisdiction of Office (CI,ook llt least OM box)

o Slato

I.] COl.ll1ty of ., __,..... . .~"". . __

o City of ..,,""_~ ..... . _

181 MUlti-County Los Anoole~L San Diego, S"-I.~.t"-,-CI~"". _

[I 01/101 "~~~!:r:':I::-JI~?~an::~.nto. Sall~r"-.'l.?!.~

SGlled!1I(~ C 0 YOti ." scllQc1ulO attached
'/'ICOf/W, LOllIlS, & Ow;lnO_">.~i POs/(/ons (IIIC(}(JJ(! (J(I)I~f rIi/ill Gill:,
Imll Jilll/l11 PI'ymCnl5)

Sd'lOdtllH [) [] Yes -- HdH'HJuln i'llI,;ICl"\od
fm:Omo "" Gifts

Schedulo l~ 0 YHS .w 5ch8dulo fltlaclMd
Income ~ GIllS - li'ilvHf P)JymolllS

-or-

C& No H:portablo lntol'csm oli t.lllY ~cll(~clulo

I8J Annual: The p(~rIOCl cOv{~I"G(1 Is Jt\r1l!ar'y 'l, 2009,
tllI'ough Oooomll"1' 31, 2009,

-or-
O ThH periud c(wurwJ Is ,_,~" ./ --.1 , tllfOllgh

DOCornll.r 31. 2.00fl.

[] Leaving Offic" 1)"10 L.oft: __1 ,.1 _
(CMck one)

.0 Tl10 porlod COVOr'(~(J is J<Jnumy 1, 2009, tllfOUgh the
clatf,l of leaving offica,

-or..
o TllO poriocl covorcd is _.__I__.,../. ".~.' tlwc,Jugl·l

me daw of leovlng office.

•lD::L.::c~"~n~(JI~(I~nt!,-:n'---..iI,~·I~nc3·I~io~nJ~Y~o~ar::r:-===== .__

[] AsslJlnino Oilicollnitiol Dalo: . . ..1-------1 .
5. Verification

I IHlve U50d all t'OH~W!it:ll)IC (Hliqenco ir1 PI'Cpr:Hinn llli:::
statement. 1 11t1VO rovieweJ this statem0nt and to the bast
of my lmowledge the information contained IW,lfoln and In ~·my

attgelloe! schedules is tl'uo f.lnd oomplete,

I certify undm' pemllty or pCljUl'y uf,dcr the lllws of tlln StHt(~

or Ctlllfomiil tll~1t th(~' roregolng ifi true ul'1d correct.

Date Signed, __

FPPC 1'0'''' 700 (20001?,010)
FPPC TolI-FrC(I HO(pllno: (I<i6/ASI<·J=PI:lC wwwJpP{~.cl).g{)\I
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BEFORE ITJE FEDERAL COMMUNICATION COMMISSION
WASHINGTON, D.C. 20554

CC DOCKET NUMBIm. 02-6

PROOF OF SERVICE

IElectronic Filing]

11l11l O\'Tr th~~ ill!,(,; <-d" IXy~~an; ilild not il party In (he tlctioll in which this ,C;nVi\:l; i:-i J1')'Hk. ! lliIV~~ hl~Ct'l l.'ll'lplll)'l'tl ill tile

CUIIII!)' oJ'San Dkvo in the ol'lkc ol'<lll'lcl11bcr orlll~~ b~ll' ortllis 1,~{)UI'( ('II whose dinxllon the scrvk~c was Illmk~. IV1)' bliSillt~SS mldr\~ss

is :::'lHH II i:-:l()I'ir ]'kCill\II' Rnad, Sllite 200, San Diego, CA 02 IO(),

011 Del'emhcr 10. 2010, J scrvl'd thi,; following dOC\1111~~J1\(:-;):

SIATcch, NI~WCoq)Rcqucst FOI' Rcview Of USAC's Denial of E-Rate Funding;
Declanltion of Thomas IIalfakel' in SUPPIlJ'l Thcl'cof; Notkc of l..,odgmcnt; Exhibits A
thl'lI S; Pl'oof of SCl'vice.

I8l BY Fedcnll Communkll1iol\s Commission's E1cctronic ConUllcnl Filing System
(ECFS) ,. Olllhl' ditll'. l'XL~C(llcd hl'lo\\'. I st~r\'L~d the I(m.:goillg dot'lImi..~nl(s). ;\ confirmation rCC\.'ipl is isslled 10 rilillJ..!,
piJ]"1.'" ;'II,:kl)owkdgillg n~\:\.~ipl hy 1':( 'l,oS jlnd i~ Inj\il\Udl1t~d \l'ith (Ilis dl)l:tl1nUn1.

181 BY MAl L I ,lin "I'l\<ldily Ihmilhlr" with the nrm's pl"ill'lkc o!'colkl'liOIl ilnd prncl'~sil1p\ dUCll!llcnlS 1'llr I'Iljliline. IJndVI'

Ol;i( pnl\:\i\\~ it would bt~ dt~p(l:-;i(t~d willi lilt: U.S, 1'\l:-;ldl St,;l'vi\:t~ oil (Ilt~ :-;,IIIW (by wilh po:-;(agl.: thtn:oll fully pn.:paid al San
l)ii..~g(). Cilli!'orniu i111h\.~ ordinary course ora b\lsini..~ss day. J ilill ilW'H·l~ (halOn 1l10tlon Orl))t.:; party SCJ'vcd, sl'J'\'iLt~ is
pl'l'SlltllL'tt inv:llid i( p()sl;!1 C;\!ll'l~II;lli()I\ d:llC OJ' p()St:'leL~ I\ll:WI' dilll~ is 11HlI'L:: [I\(lll (ll\~~ d:,I)' lln\~r d;l\I.~ ()r(kp(l~i( for 11Wilillg,.

.Jane (;iancamillo, Program Inll'IP'ity Assurance
USAf,' Schools fllld Lihn.ries Division
30 Lllllidex Plaza West
1'0 Box MiS
I'a"sippany, N.! 070S4-t)(;8S

r8I BY E-MAlL I s(:I'v(:d llw ilh~lv(:-m~;nli()ll(:d lbellnlCIl(S. by lnll\Snli\1ing vill cl1lHil (0 ill{t,;rnc! mldr\~:-i:-i. 1did Ilot

rc\:\~i\'c, wilhin a IT,l:-iOllHbk' lilll~ afwr (h~ tnlll:-;mi:-i:-;ioll, allY i..~lcctronic lllC:-iSagc or ol!l(:r indiction (1\,11 (lIe transmission

was Ul'lSllcccssll.l1

Kevin R. Bethke, Chicf Opcrl.tion OffiCl'r (Kevin,Bdhl,c@,h'ilioll.llct)
Trillioll I'al'tners, Inc,
n08 Waterford CCllh'!' Blvd., Suite .ISO
Austin, TX 78758

1·','\l'~:lIlcd 01\ ])i..'~:I.~I1II)l,.·r IU. ~1010. at Sanl)icl1.0' Califomia.


